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Ongoing Server Hosting, Support and Maintenance for Operations Management System 

                        
To: Fort Lauderdale Executive Airport 

Attn: Carlton Harrison   

Assistant Airport Manager 

6000 NW 21st Avenue 

Fort Lauderdale, FL 33309                                  April 26, 2021 

RE: ONGOING SERVER HOSTING, SUPPORT AND MAINTENANCE FOR 
OPERATIONS MANAGEMENT AND LEASE MANAGEMENT SYSTEM FOR 

FORT LAUDERDALE EXECUTIVE AIRPORT (FXE) 

Dear Mr. Harrison: 

Thank you for considering extending the ongoing server hosting, maintenance and support for 

ProDIGIQ’s Operations Management (SANTORINI) currently in use at FXE and adding the Lease 

Management System (MYKONOS). ProDIGIQ has provided 3 pricing options for the procurement 

of the requested ongoing server hosting, support and maintenance.  

Ongoing Server Hosting, Support and Maintenance Cost  

Service Annual Cost for 

1yr Agreement  

 

Annual Cost for 

3yr Agreement 

Annual Cost for 

5yr Agreement 

  SANTORINI Phase 1 $24,300 $22,500 $18,000 

  SANTORINI Phase 2 $36,450 $33,750 $27,000 

  MYKONOS + GASB $17,500 $16,875 $13,500 

    

Unlimited users at FXE Included Included Included 

Unlimited concurrent users at FXE Included Included Included 

Unlimited 24x7x365 days technical support Included Included Included 

Unlimited Data Storage Included Included Included 

Software Updates and Back-Ups Included Included Included 

Server Hosting and System Maintenance Included Included Included 

Quality Control and Quality Assurance Included Included Included 

Map Feature  Included  Included Included 

Advanced Analytics  Included Included Included 

Custom and Standard Reporting Included Included Included 

Total $78,250 $73,125 $58,500 
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Ongoing Server Hosting, Support and Maintenance for Operations Management System 

                        
For Year 1, the annual fee for MYKONOS includes server provisioning, server hosting, unlimited 
user licenses, unlimited data storage, backups and 24/7/265 technical support. For Year 2 
onwards, the annual fee includes servers hosting, unlimited user licenses, unlimited data storage, 
backups, maintenance and 24/7/365 technical support. We look forward to hearing which option 
FXE would like to proceed with.  

 

Sincerely,  

 

Anita Venkataraman 

President and CTO 

ProDIGIQ, Inc. The Most Trusted Name in Aviation Innovation 
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