
Dolphins Challenge Cancer 
RIDE AND 5K COVID-19 PLANNING 
GUIDE

The health and safety of our participants and staff remain a priority for the Miami 
Dolphins and Dolphins Challenge Cancer team. All staff will be trained on proper 
guidelines and wearing the appropriate personal protective equipment (PPE). If 
you have any questions, please reach out to us at rideDCC@dolphins.com.  

Thank you for your continued patience and support! 
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Hard Rock Stadium 
Hard Rock Stadium has the GBAC Accreditation and we are excited to be hosting the Dolphins Challenge 

Cancer Ride and 5K at Hard Rock! 

Hard Rock Stadium has established and maintains a cleaning, disinfecting and infectious disease prevention 

program to control and minimize risk that will set the initial guidelines for our event.  

General Guide

We are ensuring all venues and various staffing entities have physical distancing measures in place per the 
current social standard. Throughout our events and programs we will meet or exceed state and local health 
authority guidelines on proper protocol.   

1. General Mass Gathering Suggested Practices
1. Actions will be guided by Local Officials and Health Officers
2. Screening of every Team Member (employee) daily leading up to event day
3. Face Masks will be required at all times unless eating/drinking.
4. Setting limits on participation and guest attendance to naturally increase social distancing
5. Reconfiguring queues to ensure social distancing in all directions

2. Queuing. Any area where guests or employees queue will be clearly marked for appropriate physical
distancing. When possible, items and check-in procedures will focus on digital check-ins and/or will be
mailed to the individual advance.

3. Check-in Areas and Registration. Staff will appropriately space out workstations to ensure separation
between employees whenever possible.

4. Food and Beverage. Only prepackaged, recovery amenities will be provided.  Subject to change.

5. Back of the House. Physical distancing protocols will be used in staging and controlling areas such as
breakrooms, storages, tents, and other high-density areas in order to ensure appropriate distancing
between employees.

6. Cleaning & Sanitizing Protocol

• All employees to be provided personal size hand sanitizer and wipes to keep on them during
their shifts and while on the course

• Employees must wash hands or sanitize hands before and after touching any guest equipment
(if support is required)

• Make cleaning visible to guests to help them feel safe

• Enhance the overnight cleaning and sanitize all surfaces throughout the day

• Hand sanitizer stations will be placed throughout event space and entry to promote all guests
actively using.

7. Parking

• We will be parking all cars within social distancing guidelines.

• All cars will be parked every other space to make sure adequate spacing between vehicles.

8. Entrance

• At the entrance to the pre-start area, we will be conducting required temperature tests for all
participants. Any participant with a temperature of 100.4 degrees Fahrenheit or higher will be asked
to step aside to allow for their temperature to come down. After a few minutes, the participant will
be re-tested. If the participant’s temperature does not read below 100.4 degrees, they will not be
allowed to enter the pre-start area or to participate in the event.
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• Additionally, Guest Experience will verify all participants have completed the Covid Questionaire
that will be shared prior and QR code will be displayed at entrance for completion. A verified email
or text will be sent to everyone who has completed the questionnaire.

Administration/Registration/General 

To allow for a faster flow of rider/runner item distribution, the following steps will be implemented: 

• Less customization of rider or runner number to ease pick up

• Assign # on site as they arrive for pick up (for those that register week of the event)

• ‘I Fight For’ will be virtual

• Closing registration 1 week prior to allow for all items to be customized, packed, stored, and
untouched prior to pick up

Packet and Benefits Pick Up 

Along with all the procedures set in place in this document, packet pick up we follow these other guidelines: 

• We will conduct the pick up process outdoors or in a very large footprint indoors

• Offer one week to collect your participation items

• Designated pick up time for packets – all participants will receive a window during our designated pick
up times for pick up

• We will not be conducting any other programming during the pick up

• Riders will also receive a ticket with desired pace for the ride, allowing for us to pre set corral capacities
for the following day

DCC Ride

Physical distancing guide steps will be implemented. All staff and volunteers will receive training on COVID-19 
safety and sanitation protocols. Additional preventative action items per area include: 

Rider corrals will have a maximum of 80 riders per. 

Start Lines 
o Corralling will be implemented to allow more space per wave;

pace cars will be placed at the front of each designated
corral

o Corrals will be designed to have 6’ of space per rider as
show on the diagram to the right

o Riders must have pace card received at packet pick up to
end appropriate corral

o Riders/Runners will not be permitted to enter corrals earlier
than 5 to 10 minutes prior to their assigned start time.

o Start line chute will be 300 feet long to accommodate riders
in each group with appropriated distancing

o Correct frequent handwashing and hygiene will be enforced;
gloves will be enforced with all staff near F&B

o Use disinfecting wipes to sanitize all surfaces and items
o Provide contactless experience from parking to start of ride

▪ No packets will be distributed at the start line (all
riders must collect items at Hard Rock Stadium)

▪ Provide sufficient bike racks so all riders have a place
to rack bike (limit to 6 bikes per rack)

o Provide prepackaged, untouched food and beverage

Row 1 

Row 2

6 FT between row of 
bikes

25 Rows
~100 Bikes per corral
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▪ No cups will be provided
▪ Provide packaged utensils

o Additional portolets, hand wash stations and sanitizing stations will be offered.

• Water Stops
o Capacity – 80 people maximum will be allowed at a water stop at one time
o Correct frequent handwashing and hygiene will be enforced; gloves will be enforced for staff
o Sanitize all surfaces and items as frequent as possible – including bike racks/portos after each

group
o Provide contactless experience from arrival at stop to departure

▪ Provide sufficient bike racks so all riders have a place to rack bike (limit to 6 bikes per
rack)

o Provide prepackaged, untouched food and beverage
▪ No cups will be provided
▪ Provide packaged utensils/napkins

o Additional portolets, hand wash stations and sanitizing stations will be offered.
▪ Portolet doors will face opposite directions to allow for 6’ of distancing

o Sample water stop layout below:

• Finish Line
o Provide ready to drink hydration
o No medals with be given to limit physical contact (Subject to change.)
o Only medical team and appropriate staff will be allowed in the finish chute
o Bike parking

▪ Provide sufficient bike racks so all riders have a place to rack bike (limit to 6 bikes per
rack)

• Finish Festival
o Tent capacity will be determined once layout is finalized
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o No spectators or friends/family will be allowed at the event 
o Furniture will be limited to 42” tall banquet style tables 
o Seating will be provided and spread out accordingly 
o No recovery massaged 
o Provide prepackaged OR served buffet. Subject to change. 

▪ Provide packaged utensils 
o Sponsor activations will be evaluated based on activation type (evaluated every 15 days to until 

March 25th) 

o Due to potential limited activations some enhancements will be considered: 
▪ Entertainment: Bring in elevated performances for the duration of finish festival 
▪ Visual Experience: Provide an elevated visual experience with enhanced decorations, 

flowers, screens, etc 

• Kids Zone 
o No kids zone to limit contact  

 

• Transportation 
o If transportation is offered, we will implement all rules  

 

• Merchandise 
o Providing a limited inventory displayed for all to see and select from without touching physical 

items 
o Cashless transactions 

 

• Gear Storage 
o If we provide gear storage, private mobile lockers will be used. 

Alternate Finish Festival Scenarios 
 
In the case we are not able to accomplish a full event, alternate formats include: 

Element Scenario 1 Scenario 2 Scenario 3 Scenario 4 

Rider Recovery X X   

Sponsor Activations X X   

Team Areas X Modified Modified  

Food and Beverage X X X X (grab & go) 

Medical area X X X X 

Registration X X X X (solutions only) 

Eating Area X X X  

Heavy Hitter Area X X X  

Merch/Garage Sale X X   

Bike Parking X X  X  

Gondola     

Kid Zone     

Alternate Ride Formats 
 
In the case we are not able to accomplish a full event, alternate formats include: 

• Heavy Hitter ONLY Ride (max capacity 400 participants) 
• Less Route Options 
• Host a ride with stationary bikes at Hard Rock Stadium 
• Fundraising thresholds (per company) - Hosting private ride 
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DCC 5K 
DCC 5K will follow all rules and procedures listed in this document. Further clarifications for any area are listed 

below. 

Start Lines 

The start will have a designated start/open time and then remain open for pre-determine window. 

Runners/walkers can complete the closed 5K course during the pre-determined window.  

The first mass of runners will be divided in waves of smaller groups to comply with social distancing. 

Families can remain together. 

 

Water Stations 

We will have limited water stops on the course, participants will be encouraged to bring their own hydration.   

 

 

Hard Rock Stadium Statement 

Hard Rock Stadium (“HRS”) acknowledges the significant impact that COVID-19 has had on the health and 

safety of people worldwide.  The health and safety of our guests and staff remain our top priorities.  HRS’s goal 

is to conduct public and private events within our facilities in a safe manner, in compliance with current federal, 

state and local government rules, regulations and guidance.  HRS will continue to monitor CDC, federal, state 

and local guidance and will adjust its policies as necessary. 

Event staff and guests are required to wear face coverings at all times. 

HRS expects its staff and guests to undertake social distancing measures in accordance with federal, state 

and local rules, regulations and guidelines.  As such, please avoid congregating with other guests, and follow 

facility markings and signage. 

Guests should not attend any event at any Hard Rock Stadium facility if: they have, or if someone in their 

household has, COVID-19 symptoms; they currently have, or someone in their household has, COVID-19; or if 

they have traveled within the last 14 days to an area with substantial community spread of COVID-19.  

By entering HRS property, each guest, on behalf of the guest and his/her next of kin, VOLUNTARILY ASSUME 

ALL RISKS, HAZARDS AND DANGERS incident to such guest’s presence on such property, including, without 

limitation, the risk of personal injury (including death), the risk of exposure to communicable diseases, viruses, 

bacteria or illnesses or the causes thereof, sickness, or lost, stolen or damaged property, whether occurring 

before, during, or after such guest’s presence on such property, however caused, and hereby waives all claims 

and potential claims relating to such risks, hazards and dangers. 
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