
CAM 21-0073 
Exhibit 1 

Page 1 of 14



CAM 21-0073 
Exhibit 1 

Page 2 of 14



CAM 21-0073 
Exhibit 1 

Page 3 of 14



CAM 21-0073 
Exhibit 1 

Page 4 of 14



CAM 21-0073 
Exhibit 1 

Page 5 of 14



CAM 21-0073 
Exhibit 1 

Page 6 of 14



CAM 21-0073 
Exhibit 1 

Page 7 of 14



CAM 21-0073 
Exhibit 1 

Page 8 of 14



CAM 21-0073 
Exhibit 1 

Page 9 of 14



CAM 21-0073 
Exhibit 1 

Page 10 of 14



CAM 21-0073 
Exhibit 1 

Page 11 of 14



SERVICES TO BE PROVJDED: 

PayByPhonc Mobile Payment Service 

SYSTEM WILL: 

I Register conswners by phone or online who v.ish to pay for parking by cellphone or web-enabled device. 
2. Activate end coJlect payment via credit card for parking using PayByPhoac in accordance with parking rates 

specified by the Client. 
3. Display payment status of liccn.c;e plate, !>J>ace or meter number on internet-capable bandbeld device such as 

mobile phone, hand.held computer or other Wireless Device for enforcement. 
4. Provide a secure web-based administration interface for rates control, management and accounting report.i;. 

PRICING: 

One Time Selup Fees: 

Mobile payment services set-up waived 

Additional locations waived 

l 

Integration with Third Party none/ 
Monthlv Fees: ! 

j 

Monthly minimum waived j 

Per Transac1icm ChaTR.es: 
Option I: 

Consumer pays S0.35 
{convenience fee added to price of paricing) 

NOTES: 

I. One lime 61:t·Up fee includes, bul i5 oot limited lo dcvcloj'lmcnl, t~ni and implementation of n dtdi .. Dtcd client n::cour1t within the 
PsyByPhonc system; mcrchont account inlt.'l!T8tion and testing; s.tt up and training on n.J>:>rting, customer !ia"\ice and other elcmc:ats oflhc 
Pa)•ByT'l1onc Scvicc Mw1agemr.nl Interface. signage design, marketing coordination 

2. Monthly fcc.s apply wlien mobile pa)tncnt sen-ices fu::s (transaction charges) per cttlcndar month tollll lQi) than~ b(lecificd here. Cliau is 
responsible for co,·cru1~ tbc diffcrm~ betwL-en tht monthly minimum and the tot.al f~ 

3. Clic:o1 's cwn credit card pr()C(:ssir.g and rncxbant bankinc fCC!I will apply. 
4. For prn:ing option whcrc the consumtt doe.s nnl pny any additional foe on top of 1.hc price: of parkin{!, uptalc / usage of the J•nyByPhonc 

1,cn·icc ir; significantly higha. TI1:: PayH)J>iinnc fc~ an: mort: tlum off~t'I hy increr,,;cd ,·olumc, rcpellt ustsgc h: coru.umcn; who pnfo this 
pnymcnt option, c,.tcnsions to parking w.siom paid remotely vi:. J'ayByPhone and a reduction in c.11sh handlin~ and processing 

5. All fees und ch!lIE~ arc rayablc ~ithin 30 da)'5 of irwo:cinv 

J'agt 7 l'I 1 Ci 

I 
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A PayByPhonc Applications Trainer '\\ill design and deliver training 
programs for the PeyByPhone system. They v,.ill also design training 

Application Trainer course materials 8lld other documents such as handouts, manuals and 
exercises. Training is typically conducted via a web session> either one 
on one in a train-the-trainer scenario or in a group setting. 

A PayByPhone support agent interacts with client contacts to address 
Support Agent inquiries regarding the PayByPhonc system, reporting interface, log-ins 

and general administration. 

The PayByPhone Quality Assurance (QA) testers will thoroughly 
evaluate, stress-test and troubleshoot all new code, programs and 

Tester software. The PayByPhone QA testers will log and prioritized any 
issues/bugs found and work closely with the Software Development team 
for a resolution. 
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3 pnc1ng options 

Option! · PBP fee paid by MPA 

cxcl tl!xt 

Option:· PBP lee p;id by MPA 

l"d tot 

Option 2 · PBP fca p;id by MPA 

Opnon l: Non·rn~1d12nr 

consumer pays nm 

Option! · PBP (convenience) 

fee <>tid by ,on.u11er 

u '- u ... 1,1 u r' 

Pndno ner1 I Pne1ng Tier 2 Pncing TierJ 

The ffnit 99,999 Thi! next 160k All 1n:1naoctlorn1 over 
transactJonstmonth transacuonstmontfl 260k /month wdl be 
will be charged at. wlll be charged at. chargt,d at. 

s 1) 17J s C 15:i $ 0138 

s 1) 22J s c.20:; $ 0 188 

$ •).20:> I $ o:a $ J16 

$ 0 1J I$ o ·o $ J 10 

$C.2, 

I I 

., 
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