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World Waste Recycling, previously doing business as World Waste Services, is a 

privately held Florida S Corporation, which collects, transports and disposes solid 

waste, construction, demolition debris and recycling.  World Waste Recycling, 

incorporated on January 16, 2002, operates a Construction and Demolition 

Material Recovery Facility in close proximity to downtown Miami.  

 

World Waste Recycling is a privately held Corporation with headquarters in 

Miami Florida.  The owners are Martha Saroza, President, Robert Saroza, Vice 

President and Treasurer and Michael Adams, Vice President and Secretary.  

World Waste Recycling, although not minority certified is owned 66% by Hispanic 

including 33% by Woman. In addition to the owners there are two officers:  

Robert J Saroza, Vice President of Operations and Eileen Damaso, Vice 

President of Government Affairs.  Both are Hispanics.  Steve Saroza, Operations 

Manager and Robert J Saroza will lead off the Contract for the City of Fort 

Lauderdale and later assigning a Recycling Manager for the City.  This individual 

will be in constant communication with the City but in addition all the owners 

and the officers of the corporation will be available to the City to insure the best 

service available for the residents of the City.   

 

World Waste Recycling is the current Curbside Recycling Service provider of 

Miami Dade County servicing over 228,000 residents.  This contract is similar to 

City of Fort Lauderdale, which includes automatic collection.  In addition to the 

Miami Dade County Curbside Recycling Program, World Waste Recycling is the 

current service provider for City of Hialeah and Town of Bay Harbor Islands.  

 

World’s fleet includes 29 side loader trucks of which 14 are less than three years 

old (2016). World Waste Recycling will acquire an office and location for trucks 

in Broward County in close proximity to the City of Fort Lauderdale city limits. 

 

With the experience of servicing an average of 28,000 homes a day in Miami 

Dade County, World Waste Recycling is more than prepared and qualified to 

service the residents of Fort Lauderdale. 
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World Waste Recycling is a full solid waste service Florida company that offers 

complete Residential Services, Roll Off/Construction Containers Removal 

Services, Commercial Refuse Collection Services, Bulk/Debris Collection Services, 

Recycling Collection Services and Emergency Hurricane Debris Services for 

Municipal, Governmental and Private Customers.  Since 2002, World Waste 

Recycling has serviced, municipalities, counties and quasi-governmental entities 

such as universities, schools, housing agencies, parking authorities etc.  Services 

have ranged from residential solid waste services including curbside and 

back/side door service, automated and semi-automated services.  World Waste 

Recycling was an active contractor during the busy 2005 hurricane season 

servicing the City of Miami Beach, Village of Key Biscayne, Broward School 

Board, Miami Dade County and Vizcaya Gardens. In 2017, World Waste 

Recycling assisted Village of El Portal and several gated communities after 

Hurricane Irma.  World Waste Recycling is expanding their current fleet to 

include new rear loader trucks, side loaders, front end loaders, roll offs and 

grapple trucks for better service to the customer of World Waste Recycling.    

 

World Waste Recycling services Monroe, Miami Dade, Broward and southern 

Palm Beach Counties. World Waste Recycling has a current City of Fort 

Lauderdale License. 

 

World Waste Recycling’s headquarters in located in Miami Florida at 4701 NW 35 

Avenue.  Phone number is 844-World01 and the website address is 

www.worldwasterecycling.com.  Contact person for this contract is Eileen 

Damaso, Vice President of World Waste Recycling and the email address is 

edamaso@worldwasterecycling.com. 

 
Residential Services 
World Waste Recycling is providing residential services to various municipalities 

through the Miami Dade County Residential Curbside Collection Services.  These 

municipalities include City of Miami Beach, Opa Locka, Miami Gardens, Miami 

Lakes, Virginia Gardens, Sunny Isles, Aventura, West Miami, South Miami, Medley, 

North Bay Village, Miami Springs, and El Portal.  World Waste Recycling services 

228,000 homes averaging 28,000 homes a day with automated side loaders.  In 
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addition, World Waste Recycling also services the Town of Bay Harbor Islands 

along with the City of Hialeah with automated side loaders.  As listed before, 

here are the residential customers that World Waste Recycling has been 

servicing since 2002. 

 

 
 

Name   Miami-Dade County 
Address   111 NW 1st. Street, Miami, FL  33128 
Service Provided  Residential Curbside Services 
Service Area  Miami Dade County (2 zones – 228,000 units) 
Date of Service  June 2008 - present 
Contact Name  Jeanmarie Massa, Recycling Manager 
Contact Number  305-375-4824 
 
 
Name   Town of Bay Harbor Islands  
Address   9665 Bay Harbor Terrace, Bay Harbor Island, FL 
Service Provided  Residential, Commercial and Recycling Services 
Service Area  Town of Bay Harbor Islands, Population 5,047 
Date of Service  April 2017 - Present 
                                            April 2008 – 2009 (acquired by Waste Management) 
Contact Name  JC Jimenez, Town Manager 
Contact Number  305-866-6241 
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Name   City of Hialeah 
Address   3700 W 4 Ave., Hialeah FL 33012 
Service Provided  Residential Recycling Services 
Service Area  City of Hialeah, 37,500 residential units 
Date of Service  July 2018 - Present 
Contact Name  Armando Vidal, Director of Public Works 
Contact Number  305-556-3800 
 
 
 
Name   Village of Virginia Gardens 
Address   6498 NW 38th Ter 
Service Provided  Residential Solid Waste services 
Service Area  605 Residential Homes, City Hall and Parks 
Date of Service  2008 – 2009 (acquired by Waste Management) 
Contact Name  Spencer Deno, Mayor 
Contact Phone  305-871-6104 
 
 
Name   City of Fort Lauderdale 
Address   100 N Andrews Ave., Ft. Lauderdale, FL 
Service Provided  Residential Bulk Services 
Service Area  annexed areas in Ft. Lauderdale - 4,727 households 
Date of Service  2007 –  2009 (acquired by Waste Management) 
Contact Name  Greg Slagle (retired) 
Contact Phone  954-828-5341 
 
 
Name   Village of El Portal  
Address   500 NE 87th Street, Miami, FL  33138-3517 
Service Provided  Residential Solid Waste Services 
Service Area  Village of El Portal, Population 2,505 
Date of Service  2003 - 2005 
Contact Name  Audrey Edmonson, Former Mayor 
Contact Number  305-375-5393 / 305-636-2331 
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OWNERS AND MANAGEMENT 
 

Owners and members of the management team who founded World Waste 

Recycling are recognized throughout the waste industry and collectively have 

over 100 years of waste and recycling experience in the South Florida market in 

public and private arenas. 

 

Martha Saroza, President has over thirty five years of experience in the waste 

industry beginning in 1981 with Superior Waste Services.  She became a 

Principal/Owner of Big Apple Waste Services, Inc., and was later on the 

management team at BFI of North America, Miami division.  Ms. Saroza is a 

certified State of Florida Construction and Demolition Debris Landfills and 

Materials Recovered Facility Operator.  Her expertise includes knowledge in the 

area of workers compensation, environmental compliance, employee relation 

laws pertaining to the waste industry, and FEMA funded relief operations. 

  

Michael Adams, Vice President has over thirty years of experience in the industry 

having been Vice President of BFI Waste Systems of North America for twelve 

years.  He successfully managed BFI’s largest marketplace with revenues 

exceeding 400 million annually.  Mr. Adams was an integral member of BFI 

Senior Management Team responsible for financial performance earnings.  He 

was solely responsible for securing national accounts of Burger King, Carnival 

Cruise Lines and Ford Motor Company. After BFI Waste Systems, he joined 

Vivendi, as a Business Development Vice President to assist in acquiring assets in 

the North American and the Caribbean markets.   The following is a list of 

municipal contracts secured and managed by Michael Adams prior to World 

Waste Recycling inception. 

 
City of Virginia Gardens      Service Years:  1994-1999 
Service:  Residential and Commercial Refuse Collection   Population:  2,348 
 
City of Pembroke Pines      Service Years:  1994-1999 
Service:  Residential and Commercial Refuse Collection         Population:  148,280 
 
City of Miami Beach      Service Years:  1994-1999 
Service:  Residential Collection               Population:  87,933 
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City of Miramar       Service Years:  1993-1999 
Services:  Residential and Commercial Refuse Collection          Population: 87,537 
 
City of Cooper City      Service Years:  1994-1999 
Services:  Residential Refuse and Commercial Collection          Population: 28,629 
 
City of Wilton Manors      Service Years:  1994-1999 
Services:  Residential Refuse and Commercial Collection         Population:  12,697 
 
Palm Beach County Unincorporated Areas   Service Years:  1994-1999 
Services:  Residential Refuse and Commercial Collection 
 
Miami-Dade County      Service Years:  1994-1999 
Service:  Curbside Recycling          Population:  2,253,352 
 
Village of Islamorada      Service Years:  1998-1999 
Service:  Residential and Commercial Refuse Collection            Population:  6,846 
 
City of Key West       Service Years:  1994-1999 
Service:  Residential Refuse Collection                                         Population:  25,478 
 

 

Robert Saroza, Vice President is third generation “garbage man” and has over 

forty years of experience in the solid waste industry.  He was Principal/Owner of 

Big Apple Waste Services, Inc. which was an integral part of Hurricane Andrew’s 

clean up which was the biggest and most costly natural disaster in the United 

States at that time.  In addition, Big Apple worked exclusively with US Army 

Corp.’s of Engineer and maintained an exclusive franchise with the City of 

Hollywood.  Under his ownership, Big Apple became one of the largest privately 

owned waste companies in Miami Dade County.  Robert Saroza joined BFI 

Waste Systems of North America, Miami division, as a Vice President of 

Operations and was responsible for 300 employees and an operating budget of 

$60 million annually.  Mr. Saroza is a certified State of Florida Construction and 

Demolition Debris Landfills, Materials Recovered Facility Operator, and a 

Certified Safety Professional. 

 
Miami-Dade County      Service Years:  1986-1991 
Service:  Curbside Recycling          Population:  2,253,352 
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US Army Corps of Engineers     Service Years:  1992-1993 
Service:  Hurricane Andrew Debris Removal 
Population:  2,253,352 (Miami-Dade County) 
 
Village of Key Biscayne      Service Years:  1986-1991 
Service:  Residential and Commercial Refuse Collection           Population:  10,507 
 
City of Miami Beach       Service Years:  1986-1991 
Service: Residential Collection               Population:  87,933 
 
City of Hollywood        Service Years: 1991-2000 
Services:  Portable Toilettes and Special Events         Population:  141,070 
 
Monroe County       Service Years:  1986-1991 
Service:  Residential and Commercial Refuse Collection            Population 79,589 
 
Village of Islamorada      Service Years:  1998-1999 
Service:  Residential Refuse Collection               Population:  6,846 
 
City of Pembroke Pines      Service Years:  1986-1991 
Service:  Residential and Commercial Refuse Collection          Population: 148,280 
 
City of Virginia Gardens      Service Years:  1986-1991 
Service:  Residential and Commercial Refuse Collection    Population: 2,348 

 

Management Team 
Eileen Damaso, Vice President Municipal Marketing Governmental Affairs has 

been with World Waste Recycling since 2002 after being Chief of Staff to a City 

of Miami Commissioner.  In 2009, Ms. Damaso joined Waste Management but 

returned to World Waste Recycling in March 2011.  Prior to the solid waste 

industry, she held state legislative experience positions being a Senior Legislative 

Aide to a Florida State Representative a Florida State Senator.  In 2004, Ms. 

Damaso ran for the office of State Representative for the State of Florida. Ms. 

Damaso has a Masters of Public Administration from the University of Miami.   

 

Robert J. Saroza, Vice President of Operations and Emergency Operations 
Manager has been in the solid waste industry for almost sixteen years beginning 

to ride in garbage trucks since the age of 5.  Robert Saroza, Jr. worked in various 
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positions from dispatcher to driver.  He is a certified Landfill Operator and 

Transfer Station Operator.  Recently he was the Emergency Operations Manager 

during Hurricane Katrina and Hurricane Wilma. 

 

Jorge Martinez, Controller.  A graduate from Counter Public at the Autonomous 

University of Nicaragua. Mr. Martinez has more than twelve years of experience 

in the Waste Industry also in the finance and operations.  Beginning in the year 

of 1999 in the company Dade Recycling Center working as controller.  After, Mr. 

Martinez joined All American Waste as Office Manager, dispatcher of Roll-off 

trucks and accountant.  His expertise includes workers compensation, human 

resources and payroll. 

 

Kim Janusz, Controller A seasoned, versatile and results orientated professional 

with over 30 years experience in finance and operations.  Ms. Janusz joined 

World Waste Recycling in 2009 as the Corporate Controller.  Before World Waste 

Recycling, Ms. Janusz has been working in various areas of the transportation 

industry, which include Royal Caribbean, Ryder System, Attwoods, which was 

later, acquired by Allied Waste Industries.  In addition, Ms. Janusz was a Senior 

Audit Manager for the major accounting firm, Price Waterhouse.  Ms. Janusz is a 

graduate of the University of Florida and a Certified Public Accountant in the 

State of Florida (inactive). 

 

Jeremy Saroza, Development Director before joining World Waste Recycling he 

was founder of World Class Properties Investment, a successful real estate 

investment firm.  He returned to the solid waste and recycling industry in 2015 

when he joined World Waste Recycling as Dispatcher. His experience in 

Development made him the perfect leader for World Waste Recycling’s Sales 

Force. As World Waste Recycling’s Development Director, he is successfully 

growing the commercial and roll off services of the company.  He leads a team 

of sales and contracted professionals and has expanded services into Broward 

and Monroe Counties.   

 
Melissa Rodriguez, Director joined World Waste Recycling in August of 2006 after 

her husband returned from serving in the military.  She has served in several 

positions in World from administrator, bookkeeper, human resources and payroll 
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director.  She is currently responsible for administrating the Miami Dade County 

Curbside Recycling contract, which includes but is not limited to billing and 

customer service.  Before returning to Miami, Ms. Rodriguez was a Child 

Counselor for CNC Access.  During her husband’s deployment she was a Key 

Volunteer for the military spouses reporting from the Commanding officer to the 

spouses on important information regarding their husbands/wife that were 

deployed or any activities on base regarding the Battalions.  Ms. Rodriguez has 

a Bachelor of Science in Psychology from Nova Southeastern University in Davie, 

Florida. 

 

Steve Saroza, Operations and Commercial Supervisor has over 30 years of waste 

experience.  He began to work in the family business and was employed by Big 

Apple, BFI Delta, BFI Big Apple and other major waste companies.  Mr. Saroza 

has experience in driver, logistic and operations management.  Mr. Saroza 

joined World Waste Recycling in 2002 growing the commercial and roll off 

accounts and managing over thousands of commercial accounts, several 

routes and multiple commercial drivers.  In 2009, Mr. Saroza joined Waste 

Management and was a swing driver.  In 2013 he joined another privately held 

waste company and was their Operations Supervisor.  His responsibility ranged 

from managing the commercial routes and the drivers and making the route 

more efficient. Mr. Saroza joined World Waste Recycling in December 2015 to 

the same position he held back in 2009.  He has vast experience with supervising 

drivers and making the routes more efficient.   
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World Waste Recycling Organizational Chart 

 
Members of the management team who founded World Waste Recycling are 

recognized throughout the waste industry and collectively have over 100 years 

of waste and recycling experience in the South Florida Market.  

 

World Waste Recycling has a 66% minority ownership (woman and Hispanic). 

Currently, World Waste Recycling has 78 employees which include office 

personnel, drivers and helpers, mechanics, and maintenance staff. 
 

 
World Waste Recycling Owners and Management Team will be 
available to the City at all times. The following managers will head 
the Transition and the contract for the City. 
 

Michael	Adams
Vice	President	/	Owner

Development

Eileen	Damaso		Vice	
President	of	

Government	Affairs

Jeremy	Saroza
Sales	Manager

Customer	Service	
Manager

Martha	Saroza	
President	/	Owner

Administration

Kim	Janusz,	CPA	
Corporate	Controller

Melissa	Rodriguez	
Payroll/Human	
Resources

Jorge	Martinez	
Controller

Robert	Saroza	Vice	
President	/	Owner

Operations

Steve	Saroza
Operations	and	

Commercial	Supervisor

Drivers	/	Routes	/	
Customer	Service

Robet	Saroza,	Jr									
Vice	President	of	
Operations

Espertaco	Dominguez	
Residential	Supervisor

Residential	Drivers	/	
Customer	Service
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STAFFING PLAN 
 
Robert J. Saroza, Vice President of Operations 
Robert J. Saroza has been with World Waste Recycling (formerly known as World 

Waste Services) since February 2002.   At World Waste Recycling he was an 

Operations Manager overseeing Dispatch and all the Drivers and their routes.  

He was Manager at Big Apple Demolition, a World Waste Recycling Company, 

which operated as a Transfer Station for Recovered Materials.  In 2009, He was a 

Commercial Route Supervisor at Waste Management, overseeing 29 

Commercial Routes on behalf of the company.  He was there until July 2011 

when an opportunity arose to start his own company, Saroza Transport.  He 

joined Waste Services (Progressive Waste Solutions) in 2012 and was there until 

February 2013 when he returned to World Waste Recycling.  Saroza will start off 

as the Route Supervisor and train the Alternate Supervisor for the City of Fort 

Lauderdale. 

 

Steve Saroza, Operations and Commercial Supervisor has over 30 years of waste 

experience.  He began to work in the family business and was employed by Big 

Apple, BFI Delta, BFI Big Apple and other major waste companies.  Mr. Saroza 

has experience in driver, logistic and operations management.  Mr. Saroza 

joined World Waste Recycling in 2002 growing the commercial and roll off 

accounts and managing over thousands of commercial accounts, several 

routes and multiple commercial drivers.  In 2009, Mr. Saroza joined Waste 

Management and was a swing driver.  In 2013 he joined another privately held 

waste company and was their Operations Supervisor.  His responsibility ranged 

from managing the commercial routes and the drivers and making the route 

more efficient. Mr. Saroza joined World Waste Recycling in December 2015 to 

the same position he held back in 2009.  He has vast experience with supervising 

drivers and making the routes more efficient.   

 

Personnel 

Supervisor: World Waste Recycling will designate qualified personnel to include 

two Route Supervisors, to effectively communicate with the City and all City 

personnel and have full authority to act for World Waste Recycling on all matters 

relating to the daily performance of the contract; and to receive, accept and 
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sign for any notices, reports and any other correspondence on behalf of the 

World Waste Recycling in dealings with the City. 

 

These individuals will serve as the central point of contact for the City,and will 

oversee the collections operations and monitor and ensure all work is performed 

in accordance with the Contract, and he/she will maintain the work 

specifications requirements, scheduling, inspections and safety standards. 

 

These individuals will be available at all times and will have the ability to respond 

to any site, when needed, to monitor work in progress and for any other 

emergency, as required. World Waste Recycling or its designated personnel will 

return calls to the City or its personnel within 1 hour of being contacted. This 

individual will provide the City his/her cellular phone number to be reached 

during normal working hours and after hours. 
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Financial Capabilities 
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City of Fort Lauderdale License 
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Approach to Scope of Work 
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CITY OF FORT LAUDERDALE SERVICES 
 
World Waste Recycling, as stated before, is the current service provider for 

Miami Dade County (228,000 residential units), Town of Bay Harbor Islands (5,000 

residents) and City of Hialeah (37,000 residential units).  A truck manufacturer 

has been identified to deliver the necessary trucks for service. 

 

SOLID WASTE SERVICES 
World Waste Recycling shall provide solid waste services which are residential 

garbage, recycling and yard waste services placed in carts at the curbside.   

 

Garbage will be collected no earlier than 7:00 AM.  Collection will be made with 

minimal amounts of noise and disturbance to the neighborhood.  World Waste 

Recycling shall collect solid waste from places of residence within the contract 

collection area at least two (2) times per week.   

  

All containers will be dumped and properly emptied and returned.  All garbage 

receptacles will be handled with care and not be bent or otherwise abuse.  It 

will be thoroughly emptied and then left at the proper point of collections.  

 

Any spillage of refuse on property or the surrounding public right-of-ways will be 

immediately cleaned up. World Waste Recycling will remove debris such as 

fallen branches from the swale areas during regular pick-ups. In addition, World 

Waste Recycling has certified mechanics in house for preventive maintenance 

and repair.  World Waste Recycling will be kept in good repair, appearance, 

and in a sanitary and clean condition at all times.  

 
RECYCLING SERVICES 
World Waste Recycling will collect and dispose of the resident’s recyclables 

once a week.  Service will be done with minimal amount of noise and will only 

be serviced in truck visibly marked as Recycling Only.  World Waste Recycling 

will assist the City with any educational campaign on recycling correctly. 

Recycling will not be combined ever with garbage nor yard waste. 
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YARD WASTE SERVICES 
 World Waste Recycling will collect yard waste from the resident one time per 

week.  Clean yard waste that is placed in the carts will be serviced with minimal 

amounts of noise.  If cart is “contaminated”, it will be tagged notifying the 

customer of any problems with contamination.  World Waste Recycling will 

cooperate with the City on any educational campaigns in regards to 

contamination to carts. 

 
SERVICE PLAN 

Daily at approximately 6:00 am, our dedicated service team will conduct a 

satisfied customer review meeting on the previous workday detail review.  The 

teams will discuss any potential complaints, missed pickups and give feedback 

for the City’s Manager’s office. A daily Log form will be signed off on by the 

Route Supervisor and reviewed daily by the Vice President and owner of World 

Waste Recycling to assure 100 % customer satisfaction.  The operations service 

department will oversee daily vehicle condition reports (VCR’s) on the service 

trucks.  

 

At the conclusion of the daily pick up, our Service Professionals (route drivers) will 

communicate with World Waste Recycling dedicated Customer Service 

Representative to review the day’s service route.   

 
TRANSITION PLAN 
World Waste Recycling, as the current Miami Dade County Residential Curbside 

Recycling Contractor successfully transition from 18 gallon bins with rear end 

loader trucks (manual) to 96 gallon carts with automatic side loader trucks. 

World Waste Recycling was called upon by the County to assist the cart vendor 

in the deliveries of the carts due to the non-performance of that vendor. This 

was done with the least amount of inconvenience to the more than 220,000 

residents in our service area. 

 

Collection Equipment:   

World Waste Recycling is in the process of expanding their fleet and has several 

front end loaders available for Commercial Service and several new Side 
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Loaders available for residential solid waste services and recycling services.  In 

addition to the grapple truck, World Waste Recycling has contacted a truck 

manufacturer that is ready to start building the necessary equipment for this 

contract.  Additional mechanics, tools and service equipment needs have also 

been analyzed to meet equipment staffing and servicing criteria.  

 

World Waste Recycling will commence search of additional drivers and helpers 

along with the necessary office personnel as soon as the City awards the 

contract. 

 

After award of the contract, the truck manufacturer will commence delivering 

the trucks that have been reserved to World Waste Recycling. 

 

Management will finalize site for storage of carts as soon as the award has been 

made and will commence the transition to transfer the containers to the 

selected site. 

 

Support Equipment: 

Additional radios, GPS, additional computers, furnishings, maintenance vehicles, 

etc. have been itemized for order with vendors on stand-by for immediate 

delivery.  All will be available in-house and working at start-up.  Special routing 

software is being purchased to maximize route efficiency, especially in regard to 

participation growth, as this will require potential re-routing, additional trucks 

and drivers in the future.   

 

CUSTOMER SERVICE PLAN 
World Waste Recycling places great importance on the highest quality of 

customer service in regard to polite, courteous and expedient response at all 

times.  We aim not to simply meet the quality standards expected by the City of 

Fort Lauderdale, but rather to exceed those quality criteria in everything we do. 

 

Our goal is to provide “0” complaint service at all times, although we 

understand there will be customer calls and inquiries during the transition. We will 

handle all calls in a professional and courteous manner with pride that we have 

the opportunity to assist every resident in the City of Fort Lauderdale.  World 
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Waste Recycling will have a dedicated Customer Service Manager for the City 

and its Residents. 

 

Customer Service Procedures 
Managing Inquiries  
 

• All customer calls will be documented and logged. 

 

• All customer calls will be called back by day’s end and an action plan to 

resolve the inquiry will be outlined. 

 

• Supervisor action will be initiated immediately, with site-visits if needed.  

Appropriate service response will ensue.  The legitimacy of concerns, if 

any, will be noted.   

 

• Customer Service call statistics will be constantly reviewed and monitored. 

 

• Daily and monthly recaps will be prepared, analyzed and monitored for 

increased and effective customer service response.  Improvement 

procedures will be enacted at every step of the process. 

 

• Our GPS technology will enable optimum efficiency in customer service 

response as the City, Managers, Customer Service Personnel, etc. can 

locate any driver and/or supervisor at any time.  Our GPS tracking system 

will ensure the finest in quality assurance. 

 

• All Customer Service personnel will have constant radio contact with 

drivers and supervisors for immediate communication and customer 

inquiry resolution.  

 

Quality Control Program 

World Waste Recycling knows that the quality control program is the driver for 

service quality in this contract. World Waste Recycling will develop a 

comprehensive program of inspections and monitoring actions to assure a “self-

correcting” contract. The first step to ensuring a self-correcting contract is to 
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ensure that the quality control program approved at the beginning of the 

contract provides the measures needed to lead the World Waste Recycling to 

success.  

 

Quality Control Plan will include, but is not limited to, the following: 

 

• Inspection procedures (to include checklists used by World Waste 

Recycling) identifying the items, frequency, conformance indicators and 

actions taken if non-conformance is found, covering all the service 

requirements of this contract. 

 

• Means of identifying and resolving problems 

 

• Roles and responsibilities of World Waste Recycling and the City. 

 

Specific Quality Control Functions:  

 

1. A plan that identifies all assignments (hours) for each pickup, and which 

falls within the time frame and days specified in the contract. 

 

2. A schedule for all pickups by dates and areas and equipment to be used.  

This schedule will be kept current and updated at all times. 

 

3. A system for identifying and correcting deficiencies in the quality of 

services before the level of performance becomes unacceptable and/or 

City inspectors point out the deficiencies. 

 

4. An inspection system covering all the service requirements of the 

contract. A checklist used in inspecting contract performance throughout 

the length of the contract. 

 

5. A file of all inspections conducted by World Waste Recycling and any 

corrective action taken. 
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6. Labor practices, to include hiring’s, retention and rewards, and 

substitutions. 

 

7. Security and Safety compliance with OSHA and Compliance with EPA 

and other Environmental Agencies guidelines. 

 

Below is a list of current side loaders of World Waste Recycling.  In addition, other 

trucks such as rear loaders and front end loaders are available for this contract. 
 

 

Vehicle List 

No. Year Make Description Vin # Tag # 

1001 2008 Mack Side Loader 1M2AU02C28M001554 N4196Y 

1002 2008 Mack Side Loader 1M2AU02C08M001553 N4197Y 

1003 2008 Mack Side Loader 1M2AU02C78M001551 P4362A 

1004 2008 Mack Side Loader 1M2AU02C98M001552 N3173N 

1010 2008 Mack Side Loader IM2AU02C08M001505 P0706B 

1011 2008 Mack Side Loader IM2AU02C98M001504 N4198Y 

1012 2008 Mack Side Loader 1M2AU02C38M001448 P4363A 

1013 2008 Mack Side Loader 1M2AU02CX9M001979 P4364A 

1014 2008 Mack Side Loader 1M2AU02CX9M002775 P6093B 

1015 2008 Mack Side Loader 1M2AU02C99M002783 N3181N 

1016 2008 Mack Side Loader 1M2AU02C09M002784 N4199Y 

1018 2008 Mack Side Loader 1M2AU02C59M002781 N4200Y 

1019 2008 Mack Side Loader 1M2AU02C48M001507 P9514A 

1020 2008 Mack Side Loader 1M2AU02C68M001508 N4202Y 

1021 2008 Mack Side Loader 1M2AU02C39M002777 P0541A 

1022 2008 Mack Side Loader 1M2AU02C28M001506 P6094B 

B1023 2016 Mack Side Loader 1M2AU020C0GM010400 N2436X 

B1024 2016 Mack Side Loader 1M2AU02C2GM010401 N2440X 
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No. Year Make Description Vin # Tag # 

B1025 2016 Mack Side Loader 1M2AU02C4GM010397 N2439X 

B1026 2016 Mack Side Loader 1M2AU02C6GM010398 N2438X 

B1027 2016 Mack Side Loader 1M2AU02C4GM010402 N2433X 

B1028 2016 Mack Side Loader 1M2AU02C8GM010399 N2437X 

B1029 2016 Mack Side Loader 1M2AU02C6GM010403 N2456X 

B1030 2016 Mack Side Loader 1M2AU02C8GM010404 N2457X 

B1031 2016 Mack Side Loader 1M2AU04C4GM010669 P0704B 

B1032 2016 Mack Side Loader 1M2AU04C0GM010670 P6095B 

B1033 2016 Mack Side Loader 1M2AU04C4GM010672 P6095B 

B1034 2016 Mack Side Loader 1M2AU04C2GM010671 N4205Y 

B1035 2016 Mack Side Loader 1M2AU02C6GM010661 N4398Y 

B1036 2019 Mack Side Loader 1M2LR2GC7KM001040 P9103A 

      

2001 1988 Mack Roll Off  1M2P198C9JW001902 N1534V 

2002 2003 Mack Roll Off  1M2P267C23M065405 N2346X 

2003 2015 Mack Roll off 1M2AX13C9FM028291 N9351V 

2004 2015 Mack Roll Off 1M2AX13C8FM029707 P6097B 

2005 2016 Mack Roll Off 1M2AX13C8GM033872 P6098B 

2006 2018 Mack Roll off 1M2AX13C0JM041908 P9102A 

            

4001 2008 Mack 
Front End 
Loader 1M2AV04C98M003179 N6495V 

4002 2008 Mack 
Front End 
Loader 1M2AV04C78M003181 N6496V 

4003 2016 Mack 
Front End 
Loader 1M2AV04C2GM014460 N2434X 

4004 2007 Mack 
Front End 
Loader 1M2K189C67M036209 N8561X 

4005 2016 Mack 
Front End 
Loader 1M2VA04C6GM015451 N4399Y 

4006 2018 Mack 
Front End 
Loader 1M2AV04C8JM019279 P6195A 

            

5001 2016 Mack Grapple 1M2AX09C9GM030920 N2435X 
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No. Year Make Description Vin # Tag # 

5002 2016 Mack Grapple 1M2AX04C4HM033216 N4393Y 

      

 2015 GMC Pick up Truck 1GTN1TEC7FZ213488 DDXZ40 

 2015 GMC Pick up Truck 1GT12YEGOFF547536 DDXZ39 

 2015 GMC Pick up Truck 1GTR1TEC1FZ213701 DDXZ41 

 2015 GMC Pick up Truck 3GTP1TEC5FG208492 DDXZ42 

 2015 GMC Pick up Truck 1GTR1TECOF2419964 DPRJ93 

 2015 GMC Pick up Truck 1GRTAT3F2419912 DCRJ92 

 2016 GMC Pick Up Truck 1GTR1LEC4GZ242885 GJID23 
Mechanics 

17 2015 
Dodge RAM 

3500 Pick up Truck 3C7WRSBLX66198582 GRRL67 
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Current References 
 

 
Name   Miami-Dade County 
Address   111 NW 1st. Street, Miami, FL  33128 
Service Provided  Residential Curbside Services 
Service Area  Miami Dade County (2 zones – 228,000 units) 
Date of Service  June 2008 - present 
Contact Name  Jeanmarie Massa, Recycling Manager 
Contact Number  305-375-4824 
Contract Total  Current $485,000 month 
    7 year with 7 year renewal estimated $75,000,000 
 
 
 
 
Name   Town of Bay Harbor Islands  
Address   9665 Bay Harbor Terrace, Bay Harbor Island, FL 
Service Provided  Residential, Commercial and Recycling Services 
Service Area  Town of Bay Harbor Islands, Population 5,047 
Date of Service  April 2017 - Present 
                                            April 2008 – 2009 (acquired by Waste Management) 
Contact Name  JC Jimenez, Town Manager 
Contact Number  305-866-6241 
Contract Total  Current $61,256 month 
    5 Year with Two – 2 year terms estimated $6,480,000  
 
 
 
 
Name   City of Hialeah 
Address   3700 W 4 Ave., Hialeah FL 33012 
Service Provided  Residential Recycling Services 
Service Area  City of Hialeah, 37,500 residential units 
Date of Service  July 2018 - Present 
Contact Name  Armando Vidal, Director of Public Works 
Contact Number  305-556-3800 
Contract Total  Current $84,750 month 
    7 Year with 7 year renewal estimated $14,238,000 
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Additional References 
 
 
 
Name   Village of Virginia Gardens 
Address   6498 NW 38th Ter 
Service Provided  Residential Solid Waste services 
Service Area  605 Residential Homes, City Hall and Parks 
Date of Service  2008 – 2009 (acquired by Waste Management) 
Contact Name  Spencer Deno, Mayor 
Contact Phone  305-871-6104 
     
 
 
Name   Village of El Portal  
Address   500 NE 87th Street, Miami, FL  33138-3517 
Service Provided  Residential Solid Waste Services 
Service Area  Village of El Portal, Population 2,505 
Date of Service  2003 - 2005 
Contact Name  Audrey Edmonson, Former Mayor 
Contact Number  305-375-5393 / 305-636-2331 
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To	  Whom	  it	  May	  Concern:
	  
Please	  be	  advised	  that	  World	  Waste	  Recycling	  Inc.	  (World),	  is	  one	  of	  two	  contractors	  providing	  recycling	  collection	  services	  as	  a
part	  of	  the	  Miami-‐Dade	  County	  Curbside	  Recycling	  Program.	  	  	  World	  collects	  recyclables	  from	  approximately	  228,000	  single-‐family
homes	  in	  Zones	  1	  and	  2	  which	  run	  from	  the	  north	  County	  line	  to	  Kendall	  Drive.	  	  This	  is	  the	  sixth	  year	  of	  a	  seven	  year	  contract	  which
has	  been	  renewed	  for	  one	  additional	  seven	  year	  period	  starting	  October	  1,	  2015.	  
	  
World	  performs	  efficiently	  and	  reliably	  and	  meets	  all	  of	  the	  requirements	  of	  the	  Agreement.	  	  In	  addition,	  World	  responds	  to	  all
requests	  in	  a	  timely	  and	  professional	  manner.
	  
Miami-‐Dade	  County’s	  Curbside	  Recycling	  program	  provides	  recycling	  collection	  to	  more	  than	  350,000	  single-‐family	  homes	  in
Miami-‐Dade	  County	  as	  well	  as	  12	  municipalities	  who	  have	  entered	  into	  Inter-‐Local	  Agreements	  with	  the	  County.	  	  World	  is	  the
service	  provider	  for	  11	  of	  those	  municipalities.
	  
Jeanmarie Manze Massa, Recycling Manager
Miami-Dade County
Public Works & Waste Management Department
2525 NW 62nd Street, 5th Floor, Miami, Florida 33147
305-514-6631 Phone  *  305-790-2295 Cell  *  305-514-6219 Fax
massaj@miamidade.gov   www.miamidade.gov/publicworks
"Delivering	  Excellence	  Every	  Day"
	  

From: "Massa, Jeanmarie (PWWM)" <massaj@miamidade.gov>
Subject: World Waste Recycling

Date: September 3, 2014 3:26:36 PM EDT
To: Eileen World <edamaso@worldwasterecycling.com>
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9/27/16, 3:02 PMWorkspace Webmail :: Print

Page 1 of 1https://email05.godaddy.com/view_print_multi.php?uidArray=98484|INBOX&aEmlPart=0

Print   |   Close Window

Subject: City of Miami - Derelict Vessel Removal Project
From: "Bogner, Stephen" <SBogner@miamigov.com>
Date: Tue, Sep 20, 2016 11:00 am

To: "'msaroza@worldwasterecycling.com'" <msaroza@worldwasterecycling.com>

 

Copyright © 2003-2016. All rights reserved.

Hello Martha,
 
My name is Stephen Bogner, I’m the Marinas Manager for the City of Miami. We recently completed a derelict
vessel removal project (again) in city waters, and (again) utilized the services of WWR to assist us – specifically,
the staging and swapping of 30 yard roll-off containers to hold the crushed vessels and debris. Once again, your
team did an exceptional job. I’ve had the pleasure of working with Rolando Sanchez & Eileen Damaso, as well as
several of your drivers, on several of these projects and just wanted to commend them for their excellent,
professional service. During our projects, we have need to swap boxes at multiple locations throughout the city
(at boat ramps) and sometimes very little notice is provided but the need is critical. Rolando and staff have been
very accommodating throughout these projects, working to provide the fastest turnaround possible so that our
marine contractor does not waste time (and money) waiting for containers.
 
Too often we hear complaints about poor performance or customer service – I just wanted you to know you have
qa special team over there.
 
Stephen H. Bogner
Marinas Manager
City of Miami
(305) 329-4755
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Optional Benefits of Services 
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EMPLOYEE SAFETY PLAN 

 
SAFETY AND SECURITY ACTION PLAN 
It is World Waste Recycling’s policy to protect employees and customers from 

accidents. Managers and supervisors shall ensure that all employees observe 

safety rules and practices and take action as is necessary to obtain 

compliance. 

 
Safety Plan 
General 
 

1. All persons shall follow these safe practices/rules, render every 
possible aid to safe operations, and report all unsafe conditions or 
practices to the supervisor. 

 
2. Supervisors shall insist on employees observing and obeying every 

rule, regulation, and order as is necessary to the safe conduct of 
the workplace and shall take such actions necessary to obtain 
observance. 

 
3. All employees shall be given accident prevention instructions 

whenever a new task is introduced or a task is changed which 
could cause an accident or injury.  

 
4. Anyone known to be under the influence of drugs or intoxicating 

substances shall not be allowed on the job while in that condition 
and is subject to appropriate action.  

 
5. Horseplay, scuffing and other acts which tend to have an adverse 

influence on the safety or well being of the employees are 
prohibited.  

 
6. Work tasks shall be well planned and supervised to prevent injuries 

when handling all materials and in working with equipment. 
 
7. No employee shall knowingly be permitted or required to work while 

his/her ability or alertness is so impaired by fatigue, illness, or other 
causes that might unnecessarily expose him/her or others to injury.  
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8. All injuries shall be reported promptly to the supervisor so 
appropriate arrangements can be made for medical or first aid 
treatment.  

 
9. When lifting heavy objects, proper lifting techniques will be used.  
 
10. All employees shall be provided with hazard communication and 

accident prevention information.  

Safety Plan 

ID Badge Issuance, Control, Accountability, and Retrieval - World Waste 

Recycling performs background checks on all their drivers and other personnel 

that need to be in restricted secured areas.  These background checks include 

driver’s license background.  In addition, each employee is interviewed 

extensively to confirm their work history in addition to any problems they might 

have had in the past work. 

 

Identification – World Waste Recycling will require their drivers to properly display 

their identification as required by the contractor’s rules and regulations.  Any 

driver not following the regulations will be dismissed from the route.  

 

Internal Audits / Self Inspections  - World Waste Recycling continuously inspect 

all vehicles to assure the safety and quality of our services 

 

Maps and/or Diagrams – All of the designated drivers of will have accurate and 

precise maps of their destination.  
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HURRICANE / EMERGENCY DEBRIS REMOVAL 
 
Pre Hurricane Procedures 
As the first storm is forming off the coast of Florida, World Waste Recycling’s 

professionals will be assessing equipment and labor for the upcoming season.  

World Waste Recycling has an expanded fleet of trucks which include bobcats, 

a front end loader, and grapple trucks.  World Waste Recycling is committed in 

providing clean up service quickly and efficiently to accommodate the 

residents of the hit area. 

 

Regular garbage, recyclable pickups and bulk pick up service will continue on a 

regular schedule as long as it is safe to do so and roadways are clear of 

debris.  After the “all clear” has been given by the County Emergency 

Management’s Office, World Waste Service will commence the Debris Removal 

process and commence the regular garbage pick up schedule. 

 

The following is an outline of corporate procedures outlining the activities of 

World Waste Recycling key disaster team personnel during the 72 hours period 

prior to an anticipated hurricane landfall. 

 

Key Personnel involved 

 

Martha Saroza  President 
Mike Adams   Vice-President 
Robert Saroza Vice-President – Chief Operating Officer 
Eileen Damaso Vice President Municipal Marketing and 

Government Affairs Director 
Steve Saroza  Operations Manager- Senior Project Manager 
Robert Saroza, Jr. Vice President of Operations – Director of Disaster 

Operations 
 

Alert Level I    48-72 hours prior to anticipated strike 

Alert Level II    24-48 hours prior to anticipated strike 

Alert Level III    12-24 hours prior to anticipated strike 

Alert Level IV   0-12 hours prior to anticipated strike 
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Alert Level I   48-72 hours prior to anticipated strike 
 

Weather channels are monitored and tracked daily by the Director of Disaster 

Operations.  When a potential strike appears possible, the Director of Operations 

will notify the President and the Vice Presidents of the potential impending 

event.  Upon notification, all assets and resources become under the direction 

of the Chief Operating Officer who also will assume the duties of Director of 

Operations.  The Director of Disaster Operations officer will then: 

 

1.  Call a meeting of all Project managers and the equipment managers 

and alert them as to the potential event. 

 

2. Review the database of all experienced subcontractors and determine 

priority list for contact.  Alert all subcontractors according to experienced 

subcontractors into the following contact priorities: 

 

• Level One Subcontractors – Those Subcontractors residing in the 
anticipated strike region. 

 
• Level Two Subcontractors – Those Subcontractors residing in cities 

contiguous to the anticipated strike region. 
 
• Level Three Subcontractors – Those Subcontractors residing outside 

the strike region (over 100 miles away). 
 

3. Assign Project managers each a list of selected subcontractors to begin 

calling who are located within 5 hour drive of projected landfall, to place 

them on alert for potential event.  The will inquire to the subcontractors as 

to the availability of equipment and manpower, and their readiness. 

 

4. Assign the Equipment Management Officer with task to contact national 

account equipment suppliers and local equipment suppliers within 100 

miles of potential event landfall to determine, and their readiness. 

 

5. The Director of Disaster Operations will then, through a company memo 

and a company meeting, alert all employees of the disaster team of the 
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potential impending event and have them begin preliminary personal 

preparations for 48-hour notice for departure. 

 

6. The Director of Disaster Operations will notify the Government Agency 

(City of Fort Lauderdale) of the designated World Waste Recycling 

response point of contact person and provide the Government Agency 

with a 24-hour immediate telephone contact number. 

 
Alert Level II 24-48 hours prior to anticipated strike: 
 

1. The Director of Disaster Operations will meet with the Project Managers 

and review updated tracking information and predicted landfall 

possibilities.  Any changes or revisions in the landfall predictions will be 

noted and the database of subcontractors reviewed again and updated 

for logistics.  If significant changes in landfall predictions have occurred, 

additional subcontractors will be assigned to the Project Managers for 

contact.  They will then review the list of subcontractors contacted and 

their state of readiness and potential response capabilities. 

 

2. A Senior Project manager will be dispatched to an area within a few hours 

of the anticipated strike location and establish a temporary staging and 

deployment center in an area located within a few hours of the 

anticipated strike location, to be used for staging equipment and 

personnel during the 24-36 hours preceding the anticipated strike. 

 

3. World Waste Recycling’s equipment logistic officer will be given instruction 

to begin acquiring necessary permits to deploy equipment to the 

temporary staging and deployment center.  The Company’s Transport 

Coordinator uses in-house truck routing software to discern the most direct 

and optimal routes for World Waste Services and mobilized subcontractors 

to reach the site. 

 

4. Upon receiving notice from the contracting agency or at the discretion of 

the Director of Disaster Operations, World Waste Recycling will transport 

part of its debris removal equipment toward the anticipated landing area 

72

CAM #19-0306 
Exhibit 4 

Page 74 of 104



so that equipment and personnel are within a few hours reach of the 

anticipated strike: location. 

 
Alert Level III 12-24 hours prior to anticipated strike: 

 

1. The Director of Disaster Operations will meet with the Project Managers 

and review updated tracking information and predicted landfall 

possibilities.  Any changes or revisions in the landfall predictions will be 

evaluated and a determination as to the most reasonable temporary 

staging and deployment center will be made.  If necessary, the 

designated Project Manager already dispatched to the first anticipated 

temporary staging and deployment center will be notified and transferred 

to another location considered to be more effective. 

 

2. Upon receiving notice from the contracting agency or at the discretion of 

the Director of Disaster Operations, the Director of Disaster Operations, the 

Project Managers, and debris clearing, loading and hauling crews 

(minimum of four) are dispatched to the temporary deployment center in 

preparedness for immediate response following a strike. 

 

3. Upon receiving notice from the contracting agency or at the discretion of 

the Director of Disaster Operations, project managers will be instructed to 

notify their subcontractors on stand-by, located in the anticipated strike 

area, to make pre-mobilization plans and to provide the project 

managers with estimated response time upon notice from World Waste 

Recycling to mobilize. 

 
Alert Level IV 0-12 hours prior to anticipated strike: 

 

1. A work force of management and loading and hauling crews (minimum 

of four) will be poised to respond within a few hours following the landfall 

or strike for the immediate emergency needs response.  Upon receiving 

notice to proceed from the contracting agency, the full mobilization plan 

will be activated. 
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2. Estimated 1st Crew response is 3-6 hours after all clear from the Miami 

Dade County Emergency Management. 

 
Post Strike – 3-6 hours after landing and all clear 
 

Once the event has passed, the Director of Disaster Operations will be on site 

within 3-6 hours, sooner if possible. He will immediately meet with the Emergency 

Manager and proceed to produce a damage assessment report for the 

affected areas. Once a task order has been issued, the Director of Disaster 

Operations will mobilize all personnel, equipment and resources to begin the 

clean up in an organized, efficient, safe and speedy manner. 

 

Thereafter, the Director of Disaster Operations, Emergency Manager and other 

key personnel will meet twice daily to discuss all issues, but particularly the 

following: 

• Progress of clean up effort 
• Additional equipment or personnel needs 
• Clean up areas and priorities 
• Environmental concerns  
• Documentation for FEMA  

 
Okechobee Transfer, a subsidiary of World Waste Recycling is a permitted 

Material Transfer Facility approved by the Department of Environmental 

Protection to accept hurricane debris materials. 
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Debris Removal and Disposal Operations Plan and 
Environmental Protection Plan 

 

Initial push of debris that is blocking primary roads to provide access for 

emergency and relief vehicles as well as public and private vehicles will be a 

priority. The initial push is accomplished by cutting and pushing debris from the 

roadway to the right of way.  Upon completion of initial push for primary roads, 

the same effort is directed to secondary roads. 

 

Collection removal and disposal of mud, sand and dirt will be accomplished by 

road scraping with a front loader; transporting to the processing area; screening 

and scrubbing the materials to be reused where necessary. 

  

The staging of temporary disposal, storage and reduction sites is determined by 

the volume and composition of the waste stream. In almost all events it is more 

advantageous to establish these sites in order to increase the efficiency of the 

hauling operations and to reduce the impact to the landfills by separating and 

reducing the waste stream prior to final disposition. 

 

Debris from temporary staging areas will be removed and disposed by loading 

into 100 cubic yard trailers and transporting to approved disposal site. 

 

Management of debris reduction activities will be accomplished by chipping, 

grinding and burning of vegetative debris once contaminants have been 

removed from the waste stream.  Standard operating procedures will be 

followed when trimming, topping and removal of trees in damaged and 

dangerous conditions. 

 

Hazardous Waste recovery is an integral part of our recovery efforts. World 

Waste Services is a fully integrated, multi-discipline company. Several of our 

executive officers are Solid and Hazardous Waste certified by the State of 

Florida. Furthermore, World Waste retains Cliff Berry, Inc. as its primary 

environmental advisor and consultants. 
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Principals of World Waste Recycling have extensive and current working 

knowledge of the regulations and procedures required by DERM, FEMA, and 

DEP.  World Waste Recycling will work with all applicable agencies to resolve 

any permitting issues as they arise.  In addition, World Waste Recycling operates 

a permitted transfer station facility in close proximity to the City of Fort 

Lauderdale. 

 

World Waste Recycling will offer and provide technical experts to support and 

direct the City in its dealing with any Federal agency that is responsible for 

providing project funding to disaster impacted communities. These specialized 

services will be provided as long as there is a need by the City.   As mentioned 

above, the principals of World Waste Recycling were heavily involved in the 

clean up of Miami Dade County after Hurricane Andrew, Hurricane George, 

Hurricane Frances, Hurricane Katrina, Hurricane Rita and Hurricane Wilma, along 

with the recent Hurricane Irma. 
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Minority / Women (M/WBE) 
Participation 
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World Waste Recycling, as stated before, is not a certified minority business 

enterprise as defined by the Florida Small and Minority Business Assistance Act of 

1985, yet the company is locally owned by three individuals two of whom hold 

minority status as Hispanic and as Hispanic Woman.  World Waste Recycling has 

employed a majority of minorities since the inception in 2002.   

 

There are 78 employees at World Waste Recycling: 

 

Employee Breakdown as of January 4, 2019 

   

 Male Female 

Black 11 1 

Hispanic 57 5 

White 2 2 

   
Total 70 8 
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Subcontractors 
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World Waste Recycling will not be 
using any subcontractors during 
the term of this contract.  
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Required Forms 
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INSR ADDL SUBR
LTR INSR WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

COMMERCIAL GENERAL LIABILITY

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

INSURER(S) AFFORDING COVERAGE NAIC #

Y / N

N / A
(Mandatory in NH)

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

EACH OCCURRENCE $
DAMAGE TO RENTED

$PREMISES (Ea occurrence)CLAIMS-MADE OCCUR

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $GEN'L AGGREGATE LIMIT APPLIES PER:

PRODUCTS - COMP/OP AGG $

$

PRO-

OTHER:

LOCJECT

COMBINED SINGLE LIMIT
$(Ea accident)

BODILY INJURY (Per person) $ANY AUTO
OWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS ONLY AUTOS

AUTOS ONLY
HIRED PROPERTY DAMAGE $

AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

POLICY

NON-OWNED

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION   DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE   WITH   THE   POLICY   PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW  HAVE BEEN ISSUED  TO THE  INSURED  NAMED ABOVE  FOR THE  POLICY PERIOD
INDICATED.   NOTWITHSTANDING  ANY   REQUIREMENT,  TERM  OR  CONDITION OF  ANY  CONTRACT OR  OTHER  DOCUMENT  WITH  RESPECT  TO  WHICH  THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,   THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN  IS  SUBJECT  TO  ALL  THE  TERMS,
EXCLUSIONS  AND  CONDITIONS  OF  SUCH  POLICIES.   LIMITS  SHOWN  MAY  HAVE  BEEN  REDUCED  BY  PAID  CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORDACORD 25 (2016/03)

ACORDTM CERTIFICATE OF LIABILITY INSURANCE

Starr Surplus Lines Insurance Company

Travelers Casualty & Surety Co ofCanada

Continental Casualty Company

Starr Indemnity & Liability Company

1/07/2019

USI Insurance Services, LLC/CL
201 Alhambra Circle, Suite 1401
Coral Gables, FL  33134-5108
305 669-6000

305 669-6000 305 669-6030
vanessa.dominguez@usi.com

World Waste Recycling, Inc
4701 NW 35 Ave
Miami, FL  33142

13604
19038
20443
38318

A X
X

X

1000066614181 05/05/2018 05/05/2019 2,000,000
50,000
5,000
2,000,000
2,000,000
2,000,000

D
X

X X

1000199031181 05/05/2018 05/05/2019 1,000,000

A
X

X 1000337100181 05/05/2018 05/05/2019 5,000,000
5,000,000

B
C

Crime
D&O/EPLI

105610900
651994672

05/05/2018
05/05/2018

05/05/2019
05/05/2019

$250,000    Empl Theft
$1,000,000 Limit

The General Liability and Commercial Auto policies include an automatic Additional Insured endorsement that
provides Additional Insured status to City of Fort Lauderdale only when there is a written contract that
requires such status, and only with regard to work performed on behalf of the named insured.

City of Fort Lauderdale
Procurement Services Division
100 N. Andrews Avenue
Fort Lauderdale, FL  33301

1 of 1
#S24711347/M23046583

WORLDWAS1Client#: 1430620

JYREV
1 of 1

#S24711347/M23046583
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01/07/2019

Eastern Insurance Group, Inc.
9570 SW 107 Avenue
Suite 104
Miami FL 33176

Amanda Nogues
(305) 595-3323 (305) 595-7135

amanda@easterninsurance.net

World Waste Recycling, Inc.
4701 NW 35 Avenue

Miami FL 33142

Insurance Company of the West 27847

Master 18-19

A WFL-5033316-02 04/17/2018 04/17/2019
1,000,000
1,000,000
1,000,000

City of Fort Lauderdale
101 NE 3rd Ave, Suite 1400

Ft Lauderdale FL 33301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY
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