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We Build Community!  
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Public Works
•Emergency Call Support
•Dispatch
•Water & Sewer Service
•Utility Billing Support
•Assistance With Stormwater 

Concerns
•Monitoring of Storm & Sewer 

Pump Station Alarms
•Line Locations

City
•Non-Emergency Police Calls
•Customer Service Investigations
•Sanitation Concerns
•Frontline Contact For City 

Media Inquiries
•After-Hours Parking Services
•Transportation and Mobility
•Street Maintenance Concerns
•Nite-Time Economy Team

Neighbors & Visitors
•Tourism Information
•Sun Trolley
•Water Trolley
•Referrals to City Services
•Fire Department Inter-Facility 

Transfers
•City Events
•Beach & Park Information
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NEIGHBOR’S VIEW
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24/7 Call Center Team 
• 954-828-8000

Lauderserv 
• Phone/Computer App

Dispatch
• Immediate Crew Mobilization
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CUSTOMER SERVICE VIEW
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CUSTOMER SERVICE VIEW
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CUSTOMER SERVICE VIEW
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CUSTOMER SERVICE VIEW
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• 2,271 – Requests have been tracked that specifically align 
to Neighbor’s concerns reported to the City Manager’s 
Office, Mayor’s Offices, and/or Commissioner’s.

• Benefits of utilizing QAlert and GIS Tracker: 
• Tracking through to completion
• Metrics to report to Executive Leadership for 

District impact
• Metrics to report to Neighbors for similar concerns 

within their Neighborhoods.
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Once staff and City resources are dispatched updates are relayed back to 
Lauderserv in one of three ways

1. Lauderserv is updated by Neighbors, City Staff, or Concerned Tourist
2. City Departments aligned to the request type review and provide updates
3. Lauderserv, via Customer Service Operations, provides updates via email from 

information collected
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