SECTION VI - COST PROPOSAL PAGE

Proposer Name: _

Proposer agrees to supply the products and services at the prices bid below in accordance with the
terms, conditions and specifications contained in this RFP.

All setup costs for each hotel/restaurant shall be identified in the Cost Proposal. Also included in the
Cost Proposal will be a description of the financial transaction procedure, including fee schedules and
payments to hotels/restaurants. :

Notes:

Attach a breakdown of costs including but not limited to labor, equipment, materials and parts.

1. Setup cost (equipment, labor and materials) per hotel/restaurant ~ $ /0000 pPel LocattoM

g 10-00 + Leedit Card

2. Fee Schedule and Payments to Hotel/Restaurant

TRewgetror 79
Ra e
£ -
Total Project Cost $ 7/ 0(/,;973‘)@ 0o
Submitted by:
Name (printed) Signature
VLT, /1 arnaef

Date Title J
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Delivery Management

Delivery Management is a key to any successful food delivery business and we’ve ensured that we’ve
integrated a fully efficient system in place so that your food reaches your happy customers on time and as
fresh as if they were dining-in. :

Accept Online Payment - .
The most convenient payment method for both your business and your customer. Whether its credit card,
debit card, net banking or any third party payment gateway, we’ve got you covered.

Cash on Delivery (COD) ) _
The alternative method of payment which is a high priority factor to many customers ordering online.
They tend to trust businesses who offer COD than those who don’t. This is why we’ve made sure to
provide the app with this can’t-do-without feature.

Menu Management

Menu Management allows you to organize and modify your menu to provide the best experiences for
both yourself and your customers. Quickly add, edit and delete your daily menu while adjusting the work
flow operations according to your convenience.

Upload Images Irrespective of Dimensions o )
No need to click images as per the grids provided to you. Just click any image and upload it irrespective
of sizes, grids will automatically get re-sized.

Group/Tier Pricing )
Allows you to display price differently to different groups of customers. Multiple groups can be created
based on customer levels and ranks with different pricing.

Wish List
Products can be added and saved in the wish list which customer wants to buy in near future.

Customer Reviews .
Customer Reviews are crucial to every online business as it lets you establish a direct relationship with
~ your customers. It is paramount in gaining an understanding of what your target audience’s needs are
while also helping in gaining their trust.

Social Media Sharing ) i .
Social Media Sharing function is an easy and effective way to popularize your business. It is the best way
to promote yourself and introduce new customers to your app and website.

Delivery Scheduling ) .
Let your customers enjoy their food at their preferred time by letting them select their food delivery
hours.

Pickup Scheduling : . ' .
Now your visitors/customers can avoid the wait time at the restaurant by selecting the time of their order
pick up. ‘

Table Reservation )
Now you can take the prior booking via your restaurant app or restaurant website to let your customer

/
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- avoid waiting time and to let you manage your reservations and footfalls both.

Referral
One of the important feature which is in demand and is used by most top restaurant apps and sites as
giving exciting earnings via referral and increasing the app downloads and website visits.

Admin Section

Admin app gives you instant notifications and updates about any new order, delivery and unfulfilled
orders. This keeps you spontaneous with customers, sales and order management.

Order Delivery Scheduling ’ .

Schedule your order deliveries as per your customer’s convenience. Give them the time slots to choose
from.

Order Invoicing
Share order invoices through emails after delivery/dispatch of the order.

Order Status Management
Change the status of the order as Under Process, Dispatched, Out for Dehvery and so on to keep your
customer updated with the Order Status Notification.

Order Cancellation and Refund
Manage the cancellations and refund easily by Wallet facility. Customize your rules as you want.

Order Status Notifications
Keep your customers updated by sending them order status SMS.

Traffic Report .
Get the details of the locations/regions/areas which accounts for your maximum visitors and where
exactly you require promotion.

Configure Taxes
Add applicable taxes rule as per your /state/industry/category.

Take Additional Information on Checkout
You can create a form with additional information required at the time of checkout to gather more
detailed data relevant to your customer.

Configure Taxes
Add applicable taxes rule as per your /state/industry/category.

Take Additional Information on Checkout
You can create a form with additional information required at the time of checkout to gather more
detailed data relevant to your customer.

Android App and iOS App
Chat Feature
Sincerely,

Ken Brown
561-288-1101 O
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BID/PROPOSAL CERTIFICATION

Please Note: If responding to this solicitation through BidSync, the electronic version of the bid response will prevail,
unless a paper version is clearly marked by the bidder in some manner to indicate that it will supplant the electronic
version. All fields below must be completed. If the field does not apply to you, please note N/A in that field.

If you are a foreign corporation, you may be required to obtain a certificate of authority from the department of state,
in accordance with Florida Statute §607.1501 (visit http://www.dos.state.fl.us/).

Company: (Legal Registration) NCLL’GO‘ [/ ”ﬂdlfu EIN (Optional); L/'7 - ﬁ/ j// 4 7-{ [/
Address: 3221 Nw o ¥h ﬂﬁﬂ.

city:  Oocllhbenid { ol State: P+ zipr 2z 3204 ;
Telephone No. 9ll~2.88-1101 FaxNo. "~ Email: KB 2o wN@ netoed, meda,

Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions): (0o d ay

—

Total Bid Discount (section 1.05 of General Conditions):
Does your firm qualify for MBE or WBE status (section 1.09 of General Conditions): N]H MBE WBE

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been received and are
included in the proposal:

Addendum No. Date Issued Addendum No. Date Issued Addendum No. Date Issued

VARIANCES: If you take exception or have variances to any term, condition, specification, scope of service, or
requirement in this competitive solicitation you must specify such exception or variance in the space provided below or
reference in the space provided below all variances contained on other pages within your response. Additional pages
may be attached if necessary. No exceptions or variances will be deemed to be part of the response submitted unless
such is listed and contained in the space provided below. The City does not, by virtue of submitting a variance,
necessarily accept any variances. If no statement is contained in the below space, it is hereby implied that your response
is in full compliance with this competitive solicitation. If you do not have variances, simply mark N/A. If submitting your
response electronically through BIDSYNC you must also click the “Take Exception” button.

The below signatory hereby agrees to furnish the following article(s) or services at the price(s) and terms stated subject to
all instructions, conditions, specifications addenda, legal advertisement, and conditions contained in the bid/proposal. |
have read all attachments including the specifications and fully understand what is required. By submitting this signed
proposal | will accept a contract if approved by the City and such acceptance covers all terms, conditions, and
specifications of this bid/proposal. The below signatory also hereby agrees, by virtue of submitting or attempting to submit
a response, that in no event shall the City's liability for respondent’s direct, indirect, incidental, consequential, special or
exemplary damages, expenses, or lost profits arising out of this competitive solicitation process, including but not limited
to public advertisement, bid conferences, site visits, evaluations, oral presentations, or award proceedings exceed the
amount of Five Hundred Dollars ($500.00). This limitation shall not apply to claims arising under any provision of
indemnification or the City's protest ordinance contained in this competitive solicitation.

Submitted by:
e ;@; 1owond S @zﬂom_.,_._«.
Name (printed) Signature
Yol g Mapea g el
Date: Title v
revised 04/10/15
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CONTRACTOR’S CERTIFICATE OF COMPLIANCE WITH
NON-DISCRIMINATION PROVISIONS OF THE CONTRACT

The completed and signed form should be returned with the Contractor’s submittal. If not provided with submittal,
the Contractor must submit within three business days of City's request. Contractor may be deemed non-
responsive for failure to fully comply within stated timeframes.

Pursuant to City Ordinance Sec. 2-17(a)(i)(ii), bidders must certify compliance with the Non-Discrimination
provision of the ordinance.

(a) Contractors doing business with the City shall not discriminate against their employees based on the
employee’s race, color, religion, gender (including identity or expression), marital status, sexual
orientation, national origin, age, disability or any other protected classification as defined by applicable law.

Contracts. Every Contract exceeding $100,000, or otherwise exempt from this section shall contain
language that obligates the Contractor to comply with the applicable provisions of this section.

The Contract shall include provisions for the following:

(i The Contractor certifies and represents that it will comply with this section during the entire term
of the contract.

(ii) The failure of the Contractor to comply with this section shall be deemed to be a material breach
of the contract, entitling the City to pursue any remedy stated below or any remedy provided under
applicable law.

Kuu& QD Q/&UJM K.w\-/ l%w
Authorized Signature Print Name and Title

Y28

Date

Forms Non-ISO * 09/22/2017
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NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractor certifies that this offer is made independently and free
from collusion. Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or
any relative of any such officer or employee who is an officer or director of, or has a material
interest in, the vendor's business, who is in a position to influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of
specifications or requirements, solicitation of offers, decision to award, evaluation of offers, or any
other activity pertinent to this procurement is presumed, for purposes hereof, to be in a position to
influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5
percent of the total assets or capital stock of any business entity, or if they otherwise stand to
personally gain if the contract is awarded to this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity
in which they or-their immediate family members hold a controlling financial interest (e.g.
ownership of five (5) percent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from
contracting with the City subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for
debarment in accordance with the provisions of the City Procurement Code.

NAME RELATIONSHIPS

N/A N/

In the event the vendor does not indicate any names, the City shall interpret this to mean that
the vendor has indicated that no such relationships exist.
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