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 4.2.2 Action Item:  
Law enforcement agencies should evaluate their patrol 
deployment practices to allow sufficient time for patrol 
officers to participate in problem solving and 
community engagement activities.  

 



Analysis was conducted to help departmental 
managers set priorities for their department. Services 
that are recommended as the top priorities within 
each department over the next two years are listed 
below:        
  
 Public Safety Services: The City's efforts to prevent 

crime and the visibility of police in neighborhoods. 







Critique:  
 “Calls for service drive the organizational 

strategy. Solely responding to calls for service 
doesn’t give officers time to interact with the 
community or focus on serious crime issues.” 
 
 



Community Policing Recommendation 2: 
FLPD should formalize a call for service reduction plan.  
 
 Every department, to create more time for officers to 

engage the community, found that they had to devise a 
more efficient method to handle the massive non-
emergency call for service workload.  
 

 In FLPD, as we find in so many other police departments, 
non-emergency radio calls for service stifle the 
opportunity for patrol officers to park and meet the 
residents they serve let alone focus their efforts on crime 
reduction activities.  
 



 Free Up Officers’ Available Patrol Time  
◦ For Community Engagement Activities 
◦ Increased Visibility in Neighborhoods 
◦ Proactive Crime Suppression 

 
 Improve the Quality of Service Provided by the 

Police Department 
◦ Convenience to Make Incident Reports 
◦ Time Savings for Report Makers 



 Public Safety Aide program 
 Station Report program 
◦ Walk-in Service 
◦ Call-in Service 

 Online Reporting System 
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