KRONOS ADDENDUM
WORKFORCE TELESTAFF IVR SERVICE
(Licensed or User Based)

This is an Addendum to the agreement between Kronos Incorporated, a Massachusetts corporation
authorized to transact business in the State of Florida under the name of Kronos Systems Incorporated,
(“Kronos” or “Contractor”), and the City of Fort Lauderdale, a Florida municipality, (“Customer” or “City”),
governing those certain Kronos Workforce Telestaff software applications whether on a perpetual
license basis or in a software as a service model (the “Agreement”) between the City of Fort Lauderdale
and Kronos.

The parties hereby agree that the following terms and conditions are supplemental terms and conditions
to the Agreement and are applicable to the Workforce Telestaff IVR offering (“Telestaff IVR”), a
subscription service Kronos is authorized to resell. Telestaff IVR can be ordered either on a licensed basis
with Port (in which case Telestaff IVR is only available with a perpetual license to Workforce Telestaff and
is not hosted by Kronos) (“Workforce Telestaff IVR License Per Port”) or on a per minute basis
(“Workforce Telestaff IVR Service”). The applicable designation for Telestaff IVR will be indicated on the
applicable Order Form.

Description. Telestaff IVR is an Interactive Voice Response (IVR) solution, provided solely for Customer’s
internal use, by which Customer may initiate phone calls to staff members to fill vacancies or receive
notifications of work opportunities for employees who are licensed to use the Kronos Workforce
TeleStaff® product. Each exchanged message (notice, response, confirmation, denial) shall be considered
an “Interaction.”

Maintenance.

Telestaff IVR maintenance will entitle Customer to Telestaff IVR phone support and software updates and
shall commence upon the execution of the Order Form. For Workforce Telestaff IVR Service, maintenance
will be provided at the same level of support as Customer’s Workforce TeleStaff product at no additional
charge. For Workforce Telestaff IVR License Per Port, if Customer wants maintenance for the Workforce
Telestaff IVR License Per Port, Customer must purchase maintenance for both Workforce TeleStaff and
Workforce Telestaff IVR License Per Port, and maintenance for Workforce Telestaff IVR License Per Port will
be charged at the same level of support as Workforce TeleStaff (i.e., Gold or Platinum).

Implementation. To initiate and setup administration of the required communications, Kronos will
perform the standard implementation of Telestaff IVR, including configuration, as described in the
Professional Service Work Order (“Work Order”) signed by the Customer. Any additional professional
services for non-standard implementation services will be provided at mutually agreed upon rates subject to
a separate Order Form or a separate statement of work mutually agreed upon by both parties.

Payment. Kronos will invoice Customer for the Telestaff IVR implementation/configuration professional
services fees set forth in the applicable Work Order and Order Form, pursuant to the Agreement and
on the payment terms set forth therein. Kronos will invoice Customer as follows: (i) for the license fees and
annual maintenance associated with the Workforce Telestaff IVR License Per Port, upon execution of
the Order Form; or (ii) each month in arrears for the Workforce Telestaff IVR Service usage fees for the
total actual number of metered minutes used each month (the “Minute Usage Fee”) at a rate of $0.13
per minute, subject to Section 7 below. Customer’s right to begin using the service shall begin upon
activation of the service afterimplementation/configuration.

Unless otherwise indicated on the Order Form, Customer will pay invoices issued by Kronos hereunder
within forty-five (45) days of receipt.

Restrictions on Telestaff IVR Services; Additional Responsibilities. Customer agrees that Telestaff IVR has
not been designed for, and may not be used as, a means to connect with 911 or E911 emergency services.
Kronos shall have no liability for any delays, failures or unavailability of Telestaff IVR due to transmission
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or other delays, errors or problems beyond Kronos’ control, or any other interruptions caused by the
mobile communications network and/or mobile devices. Use of Telestaff IVR is subject to the software
license terms set forth in the Agreement as well as the provider’'s Acceptable Use Policy found at:
http://voxeo.com/aup and Customer agrees that it shall be liable for all loss, damage or injury that may
result from Customer’s failure to abide by such Policy. Customer acknowledges that communications
occurring through Telestaff IVR may be subject to standard mobile carrier policies or government
regulatory requirements for mobile communications.

Telestaff IVR Security. The Telestaff IVR service relies upon a third party hosted communication platform.
Accordingly, notwithstanding any other provision of the Agreement or this Addendum to the contrary,
Customer understands and acknowledges that the exclusive statement of the security protections
provided for i) Interactions by Customer and its employees through Telestaff IVR, and ii) all associated
data, is part of the provider’s privacy policy which is subject to change with prior written notice. The
current security statement is as follows:

Security of Your Personal Information

Kronos’ provider takes appropriate technical, physical and administrative steps to protect the security of
your information. Access to your personal information is limited only to those employees, contractors or
authorized agents of Kronos and its provider who have authorization to access your personal information
and such access is limited to the extent such information is needed to fulfill the task for which personal
information was collected. While we strive to protect your personal information, we cannot ensure the
security of the information you transmit. We recommend you to take every precaution to protect your
personal information when you are on the Internet. For example, change your passwords often, use a
combination of letters and numbers when creating passwords, and make sure you use a secure browser.

Renewal and Termination. The initial term is twelve months commencing upon the execution of the
Order Form. At the expiration of the initial term, unless the Order Form provides as different renewal
period, the term shall automatically renew on an annual basis until terminated in accordance with the
provisions hereof. At any time: (i) Customer may terminate the Telestaff IVR service for convenience
upon thirty (30) days prior written notice, and (ii) Kronos may terminate the Telestaff IVR service for
convenience upon one hundred and twenty (120) days prior written notice. Kronos may increase the per
minute rate upon renewal with sixty (60) days prior written notice for use based Telstaff IVR.

Public Records.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT
Craig Richards, 954-828-6917, crichards@fortlauderdale.gov, 1300 W. Broward Blvd,
Fort Lauderdale FL.

Contractor shall:

1. Keep and maintain public records that ordinarily and necessarily would be required by the City in order to
perform the service.

2. Upon request from the City’s custodian of public records, provide the City with a copy of the requested records
or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, Florida Statutes (2016), as may be amended or revised, or as otherwise provided by law.

3. Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the contract term and following
completion of this contract if the Contractor does not transfer the records to the City.
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4. Upon completion of the Contract, transfer, at no cost, to the City all public records in possession of the
Contractor or keep and maintain public records required by the City to perform the service. If the Contractor
transfers all public records to the City upon completion of this Contract, the Contractor shall destroy any duplicate
public records that are exempt or confidential and exempt from public records disclosure requirements. If the
Contractor keeps and maintains public records upon completion of this Contract, the Contractor shall meet all
applicable requirements for retaining public records. All records stored electronically must be provided to the
City, upon request from the City’s custodian of public records, in a format that is compatible with the information
technology systems of the City.

AGREED AND ACCEPTED

ATTEST: CITY OF FORT LAUDERDALE:

Jeffrey A. Modarelli, City Clerk John P. “Jack” Seiler, Mayor

Lee R. Feldman, City Manager

Approved as to form:
Cynthia A. Everett, City Attorney

Assistant City Attorney

WITNESSES: KRONOS INCORPORATED, A MASSACHUSETTS
CORPORATION AUTHORIZED TO TRANSACT
BUSINESS IN THE STATE OF FLORIDA UNDER THE

Print Name: NAME OF KRONOS SYSTEMS INCORPORATED
By:
Print Name: Print Name:
President
(Corporate Seal) ATTEST:
Print Name:
Secretary
STATE OF
COUNTY OF
The foregoing instrument was acknowledged before me this day of , 2016, by

as president for Kronos Systems Incorporated, a Massachusetts corporation authorized to
transact business in the State of Florida under the name of Kronos Systems Incorporated.

(SEAL) Notary Public, State of
(Signature of Notary Public)

(Print, Type, or Stamp Commissioned Name of
Notary Public)
Personally Known OR Produced Identification
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