RMGNETWORKS

March 3, 2015

Andrew Parker

Network Manager

City of Fort Lauderdale

100 North Andrews Avenue
Fort Lauderdale, Florida 33301

Dear Mr. Parker:

RMG Enterprise Solutions, Inc., formerly Symon Communications, Inc. (“RMG”) products contain
intellectual property owned solely by RMG. RMG proprietary products cannot be produced or recreated
through any other source. Further, due to the proprietary nature of the products, RMG is the only entity
authorized to perform all Maintenance and support services related to the products.

_Please contact me at 972-578-8484 for any future contractual issues. Thank you for your business and
support.

Best regards,

David Mace Roberts
Senior Vice President, General Counse
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