
17.65% 3

17.65% 3

23.53% 4

11.76% 2

29.41% 5

Q1 On average, how often do you use the
Sun Trolley to access shops, restaurants

and other destinations in your area?
Answered: 17 Skipped: 1

Total 17

Daily

Weekly

Monthly

Quarterly

Hardly Ever
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Answer Choices Responses

Daily

Weekly

Monthly

Quarterly

Hardly Ever
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16.67% 3

11.11% 2

5.56% 1

0.00% 0

0.00% 0

0.00% 0

66.67% 12

0.00% 0

0.00% 0

Q2 What is the easiest way for you to
receive information about the Sun Trolley?

Answered: 18 Skipped: 0

Total 18

Social Media
(Facebook,...

Galt Mile News

Hi Riser
Newspaper

Jewish Journal

The Pelican

At HOA Meetings

Via Email

From the driver

Radio

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Social Media (Facebook, Twitter, etc.)

Galt Mile News

Hi Riser Newspaper

Jewish Journal

The Pelican

At HOA Meetings

Via Email

From the driver

Radio
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Q3 Please provide us with your email
address, so we can provide you with up-to-

date information about the Sun Trolley.
Answered: 11 Skipped: 7

# Responses Date

1 bergclau@videotron.ca 9/30/2015 7:57 AM

2 Tinpennyscents@yahoo.com 9/29/2015 6:58 PM

3 MLANDALE@MSN.COM 9/29/2015 1:29 PM

4 Findmarian@aol.com 9/29/2015 12:57 PM

5 you already have it 9/29/2015 12:28 PM

6 Test 9/28/2015 6:59 PM

7 mmarruquin@gmail.com 9/27/2015 9:15 AM

8 uk77056@yahoo.com 9/25/2015 9:27 PM

9 R2climb@aol.com 9/19/2015 10:37 AM

10 maryjoeclark@icloud.com 9/18/2015 6:10 PM

11 millerwalt@aol.com 9/8/2015 9:02 AM
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66.67% 10

33.33% 5

Q4 The Sun Trolley currently runs Monday,
Tuesday, Wednesday, Friday and Saturday
from 8:30 a.m.– 4:30 p.m. Do these service

times meet your needs?
Answered: 15 Skipped: 3

Total 15

# If No, Why Not? Date

1 should run a little later on Friday and Saturday 9/29/2015 12:30 PM

2 only on school holidays and when visitors come otherwise I am working at those times 9/17/2015 9:32 AM

3 Later would be better 9/8/2015 6:47 PM

4 I connect to the Sun Trolley through the Pelican Hopper and would like extended hours on the weekends including
Sunday. I would ride more often and not have to drive.

9/8/2015 9:05 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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62.50% 10

37.50% 6

Q5 The Galt Link currently runs north on
A1A to NW 41st Street. If service were

extended to Washingtonia Ave. in
Lauderdale-By-The-Sea, would you use the

Sun Trolley more frequently?
Answered: 16 Skipped: 2

Total 16

# If No, Why Not? Date

1 I have no reason to go there 10/7/2015 10:06 PM

2 it's not convenient for me to get in the first place 9/29/2015 12:30 PM

3 not more frequently, but would like the added stops and would use them 9/17/2015 9:32 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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43.75% 7

56.25% 9

Q6 Do you use the Pelican Hopper service?
Answered: 16 Skipped: 2

Total 16

# If yes, explain how you use it (connect to Sun Trolley, etc.) Date

1 To visit friends in LBTS 9/25/2015 9:28 PM

2 I don't know what the Pelican Hopper service is 9/17/2015 9:32 AM

3 I use the Pelican Hopper to connect to Sun Trolley and to get around town further. 9/8/2015 9:05 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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50.00% 8

12.50% 2

12.50% 2

6.25% 1

18.75% 3

Q7 In the past year, how many times have
you utilized the Sun Trolley to visit a

hospital or doctor’s office?
Answered: 16 Skipped: 2

Total 16

None

1 to 3

4 to 7

7 to 10

More than 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

None

1 to 3

4 to 7

7 to 10

More than 10
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56.25% 9

6.25% 1

6.25% 1

6.25% 1

25.00% 4

0.00% 0

Q8 How do you primarily get to the hospital
or doctor’s office?

Answered: 16 Skipped: 2

Total 16

I Drive

Call a Cab

Use the Sun
Trolley

Use the
Pelican Hopper

A Friend or
Family Membe...

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I Drive

Call a Cab

Use the Sun Trolley

Use the Pelican Hopper

A Friend or Family Member Drives Me

Other
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Q9 For each dollar amount listed below,
please rate the likelihood of you using the

Sun Trolley at that rate.
Answered: 16 Skipped: 2

0.00%
0

21.43%
3

78.57%
11

 
14

 
2.79

28.57%
4

28.57%
4

42.86%
6

 
14

 
2.14

76.92%
10

23.08%
3

0.00%
0

 
13

 
1.23

78.57%
11

21.43%
3

0.00%
0

 
14

 
1.21

$0.50 per ride

$1 per ride

$2 per ride

$19.95 per
month for...

0 1 2 3 4 5 6 7 8 9 10

 Not Likely Somewhat Likely Very Likely Total Weighted Average

$0.50 per ride

$1 per ride

$2 per ride

$19.95 per month for unlimited ridership
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86.67% 13

6.67% 1

0.00% 0

6.67% 1

Q10 I am a:
Answered: 15 Skipped: 3

Total 15

# Other (please specify) Date

1 Boater who uses your services while docked in town. I live in Boca Raton so spend many weekends here. 9/19/2015 10:39 AM

Full Time
Resident

Snowbird who
lives here 6...

Frequent
Visitor who...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Full Time Resident

Snowbird who lives here 6 months out of the year

Frequent Visitor who stays for weeks at a time on a more frequent basis

Other (please specify)
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0.00% 0

0.00% 0

0.00% 0

6.67% 1

40.00% 6

33.33% 5

20.00% 3

Q11 What is your age range?
Answered: 15 Skipped: 3

Total 15

18 or younger

19-24

25-30

31-45

46-60

61-70

70 or older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

18 or younger

19-24

25-30

31-45

46-60

61-70

70 or older
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44.90% 22

40.82% 20

2.04% 1

2.04% 1

10.20% 5

Q1 On average, how often do you use the
Sun Trolley to access shops, restaurants

and other destinations in your area?
Answered: 49 Skipped: 1

Total 49

Daily

Weekly

Monthly

Quarterly

Hardly Ever

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Daily

Weekly

Monthly

Quarterly

Hardly Ever
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2.04% 1

28.57% 14

10.20% 5

2.04% 1

4.08% 2

0.00% 0

12.24% 6

40.82% 20

0.00% 0

Q2 What is the easiest way for you to
receive information about the Sun Trolley?

Answered: 49 Skipped: 1

Total 49

Social Media
(Facebook,...

Galt Mile News

Hi Riser
Newspaper

Jewish Journal

The Pelican

At HOA Meetings

Via Email

From the driver

Radio

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Social Media (Facebook, Twitter, etc.)

Galt Mile News

Hi Riser Newspaper

Jewish Journal

The Pelican

At HOA Meetings

Via Email

From the driver

Radio
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Q3 Please provide us with your email
address, so we can provide you with up-to-

date information about the Sun Trolley.
Answered: 18 Skipped: 32

# Responses Date

1 sharonsmail@comcast.net 10/16/2015 10:23 AM

2 cawillows@gmail.com 10/16/2015 10:21 AM

3 jrmattei777@gmail.com 10/16/2015 10:19 AM

4 lorraine1954@outlook.com 10/16/2015 10:12 AM

5 singh.lorna@yahoo.com 10/16/2015 10:11 AM

6 pws116@gmail.com 10/16/2015 10:08 AM

7 regencytower@yahoo.com 10/16/2015 9:59 AM

8 gail@paultripp.com 10/16/2015 9:49 AM

9 garyslamz@yahoo.com 10/16/2015 9:48 AM

10 mdelongw@aol.com 10/5/2015 9:32 AM

11 jefgain@aol.com 9/29/2015 11:55 AM

12 anat094@yahoo.com 9/29/2015 11:54 AM

13 mhjh@bellsouth.net 9/29/2015 11:52 AM

14 lechtfl@yahoo.com 9/29/2015 11:51 AM

15 aftenn@yahoo.com 9/29/2015 11:48 AM

16 favinoay@hotmail.com 9/29/2015 11:46 AM

17 guymigz@gmail.com 9/29/2015 11:41 AM

18 jennyohayon@yahoo.com 9/29/2015 11:40 AM
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76.60% 36

23.40% 11

Q4 The Sun Trolley currently runs Monday,
Tuesday, Wednesday, Friday and Saturday
from 8:30 a.m.– 4:30 p.m. Do these service

times meet your needs?
Answered: 47 Skipped: 3

Total 47

# If No, Why Not? Date

1 Would like it to run on sunday 10/16/2015 10:27 AM

2 A Thursday service would be nice 10/16/2015 10:12 AM

3 I use the Galt Line - wish you were on Wednesday off Thursday like the library 10/16/2015 10:10 AM

4 Go to Whole Food 10/16/2015 10:06 AM

5 Go to Whole Food 10/16/2015 10:05 AM

6 Go to whole food 10/16/2015 10:04 AM

7 Service is good but would like bus running sunday and thursday as well - community center, library, CR mall and
Galleria

10/16/2015 10:02 AM

8 Don't use Sun trolley 10/16/2015 10:01 AM

9 Not long enough hours; need to be later hours 10/16/2015 9:51 AM

10 Need water taxi more on weekends at night 10/16/2015 9:49 AM

11 Thursday 10/5/2015 9:43 AM

12 Would like to extend to Whole Foods. 9/29/2015 11:56 AM

13 Would be better to come on Thursdays. 9/29/2015 11:53 AM

14 Would be good to run also on Thursdays. 9/29/2015 11:50 AM

15 Not dependable. 9/29/2015 11:45 AM

16 Need it daily for at least until 6 p.m. 9/29/2015 11:43 AM

17 If it ran on schedule 9/29/2015 11:34 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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69.23% 27

30.77% 12

Q5 The Galt Link currently runs north on
A1A to NW 41st Street. If service were

extended to Washingtonia Ave. in
Lauderdale-By-The-Sea, would you use the

Sun Trolley more frequently?
Answered: 39 Skipped: 11

Total 39

# If No, Why Not? Date

1 That area I take Pelican 10/16/2015 10:27 AM

2 No need. 10/16/2015 10:23 AM

3 An excellent service especially for the 65 + 10/16/2015 9:57 AM

4 I just go to Coral Ridge Mall and doctors 10/5/2015 9:41 AM

5 I don't know. I think I might when I'm familiar with the area. 10/5/2015 9:35 AM

6 Not sure. Maybe 9/29/2015 11:44 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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52.17% 24

47.83% 22

Q6 Do you use the Pelican Hopper service?
Answered: 46 Skipped: 4

Total 46

# If yes, explain how you use it (connect to Sun Trolley, etc.) Date

1 Go to Publix, LBTS, dollar store, visit friends - lets 10/16/2015 10:27 AM

2 Connect to Sun Trolley and get to Publix 10/16/2015 10:22 AM

3 Directly to destination 10/16/2015 10:20 AM

4 To Publix 10/16/2015 10:07 AM

5 An alternative to the trolley 10/16/2015 10:06 AM

6 convenience 10/16/2015 10:04 AM

7 Sometimes at Holy Cross Hospital 10/16/2015 10:02 AM

8 Open up to Whole Foods and Trader Joe 10/16/2015 9:58 AM

9 shops 10/16/2015 9:53 AM

10 From the Galt 10/16/2015 9:51 AM

11 Go to Trader Joes and Whole Foods 10/5/2015 9:40 AM

12 Very good. 10/5/2015 9:38 AM

13 I connect or sometimes without connecting. Just get on at the library or the community center. He stops when you
wave.

10/5/2015 9:35 AM

14 Go to Sea Ranch Publix 10/5/2015 9:32 AM

15 Goes different direction. 9/29/2015 11:56 AM

16 Connect on the Galt. 9/29/2015 11:50 AM

17 Daily and if I have to go to Holy Cross - It is dependable. 9/29/2015 11:45 AM

18 I use the Pelican to go to Lauderdale by the Sea. 9/29/2015 11:41 AM

19 Go to Publix and Dollar Tree. 9/29/2015 11:38 AM

20 Very convenient. 9/29/2015 11:36 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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21 Go to the Dollar Tree store at the Village Shopping Center. Go to Public when I'm there. 9/29/2015 11:35 AM

22 When trolley doesn't show up 9/29/2015 11:34 AM
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27.08% 13

14.58% 7

10.42% 5

12.50% 6

35.42% 17

Q7 In the past year, how many times have
you utilized the Sun Trolley to visit a

hospital or doctor’s office?
Answered: 48 Skipped: 2

Total 48

None

1 to 3

4 to 7

7 to 10

More than 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

None

1 to 3

4 to 7

7 to 10

More than 10

8 / 12

Galt Link Survey - Paper SurveyMonkey

CAM 15-1358 
Exhibit 4 
Page 19 of 44



27.66% 13

8.51% 4

53.19% 25

31.91% 15

21.28% 10

8.51% 4

Q8 How do you primarily get to the hospital
or doctor’s office?

Answered: 47 Skipped: 3

Total Respondents: 47  

I Drive

Call a Cab

Use the Sun
Trolley

Use the
Pelican Hopper

A Friend or
Family Membe...

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I Drive

Call a Cab

Use the Sun Trolley

Use the Pelican Hopper

A Friend or Family Member Drives Me

Other
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Q9 For each dollar amount listed below,
please rate the likelihood of you using the

Sun Trolley at that rate.
Answered: 43 Skipped: 7

7.69%
3

12.82%
5

79.49%
31

 
39

 
2.72

28.00%
7

28.00%
7

44.00%
11

 
25

 
2.16

71.43%
15

19.05%
4

9.52%
2

 
21

 
1.38

71.43%
15

19.05%
4

9.52%
2

 
21

 
1.38

$0.50 per ride

$1 per ride

$2 per ride

$19.95 per
month for...

0 1 2 3 4 5 6 7 8 9 10

 Not Likely Somewhat Likely Very Likely Total Weighted Average

$0.50 per ride

$1 per ride

$2 per ride

$19.95 per month for unlimited ridership
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89.13% 41

4.35% 2

2.17% 1

4.35% 2

Q10 I am a:
Answered: 46 Skipped: 4

Total 46

# Other (please specify) Date

1 Manager of Regency Tower 10/16/2015 9:59 AM

2 I'm here 7 to 8 months a year 10/16/2015 9:51 AM

Full Time
Resident

Snowbird who
lives here 6...

Frequent
Visitor who...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Full Time Resident

Snowbird who lives here 6 months out of the year

Frequent Visitor who stays for weeks at a time on a more frequent basis

Other (please specify)
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0.00% 0

2.13% 1

0.00% 0

6.38% 3

17.02% 8

25.53% 12

48.94% 23

Q11 What is your age range?
Answered: 47 Skipped: 3

Total 47

18 or younger

19-24

25-30

31-45

46-60

61-70

70 or older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

18 or younger

19-24

25-30

31-45

46-60

61-70

70 or older
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