
Following is an interactive PDF simulating a customer 
making a utility payment. Do not scroll from page tomaking a utility payment. Do not scroll from page to 
page but actually make the on screen selection as if 
you were at the kiosk making the payment. Some of 
the data has been pre-populated. All of the screens 
can be c stomi ed to meet o r Cit req irementscan be customized to meet your City requirements. 
This is a sample of the business flow and screen 
shots as requested in section 3.28. Please press 
‘Start Here’.
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