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RFP 20-600-000-Q 

Multifunction Products, Printers, Facsimile Equipment, Scanners, Related Software, Supplies, and Services 
68 

5.32. Survivability 

Product placements made using the authority provided by this Contract will survive the Contract 

itself. Those Customers purchasing, or leasing the equipment will continue to receive ongoing 

service from the Successful Vendor at the agreed upon Contract rate through the term of their 

placement contract agreement. The Contract terms and conditions will survive the authorizing 

contract through that final term and any subsequent renewals and extensions.  

 

Those Customers purchasing equipment will receive ongoing service from the Successful 

Vendor at the agreed upon Contract rate until the expiration of the Lease/Service Contract.  

5.33. End of Life 

State Agencies and other eligible users are required to take active measures to securely sanitize 

or destroy the hard drive of the device prior to release to contractor. 

 

Management of Equipment at end of life will be the responsibility of the Contractor. The end-of-

life management program included in Respondent’s Response must include the following: 

 A historic commitment to end-of-life management of Equipment after consumer use 

 Parts reuse and materials recycling systems 

 A packaging return system 

 An equipment take-back program 

 Hard drive buy-out option 

5.34. Electrical Connections, Surge Protectors and Telephone Lines 

It is recommended that all purchased and leased machines are connected to an external surge 

protector to protect their telephone, network and electronic components; this is in addition to any 

internal surge protector. Customers are not required to obtain surge protectors from the 

equipment vendor as at the time of solicitation surge protectors are available via STC 250-000-

09-1.  

5.35. Special Discounts/Promotions 

Respondents are requested to quote any special discounts or promotions offered for equipment 

whose end use is restricted (educational discounts etc.). Bidders should include full details on all 

required qualifications for the special discounts as well as the duration. 

5.36. Quantity Discount 

Respondent may enter quantity discounts in the space provided in the price sheet or if space is 

insufficient, bidder may insert an additional tab listing such prices. 

5.37. Trade-Ins 

The State reserves the right to offer used equipment in trade as part of the purchase price, in 

accordance with values in effect at the time the item is traded. Trade-in equipment is represented 

by the State “as is” and expresses no warranty as to its condition. In the event that no trade-in 

allowance is offered or the allowance has not been accepted, the State reserves the right to retain 

possession of the equipment at the option of the agency. Equipment for trade-in shall be picked 

up by the contractor at the point indicated in the agency’s purchase order and shall be removed at 

contractor’s expense. 
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