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• To objectively assess satisfaction with the quality of 
City services and other factors that influence 
resident perceptions of the City 
 

• To gather input from residents to assist in 
developing budget priorities 
 

• To identify opportunities to improve satisfaction in 
services of high resident priorities  

 
• To measure trends over time to help guide and 

evaluate the implementation of the City’s strategic 
plan 

 
 
 
 
 
 

 

Purpose 
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Methodology 
• Survey Description  

 included most of the questions that were asked in 2013 
 

• Method of Administration   

 mailed to a random sample of residents 

 phone follow-ups made approximately two weeks later 
 

• Sample size: 
 Goal:  600 completed surveys; Actual:  638 completed surveys 

 

• Confidence level:  95%  

• Margin of error:  +/- 4.0% overall 

• Sample representative of the City’s population both 
demographically and geographically 



Location  
of Respondents 
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At least 150 respondents from  

each district 
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DEMOGRAPHICS 
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 Overall satisfaction with City Services is Significantly above 
the national average  
 

 Residents feel the City is moving in the right direction.   
 

 Notable Improvements from 2013 to 2014 
 Customer Service 
 Code Enforcement 
 Maintenance of Streets 
 Value for City Taxes/Fees 
 Police 

 
 Issues that should continue to be high priorities for the City 

over the next 2 years 
 Overall flow of traffic 
 Maintenance of streets, sidewalks and infrastructure 
 How well the City is preparing for the future 
 More walkable and bikable streets (Community Investment Plan) 
 Stormwater and drainage improvements (Community Investment) 
 

 
 
 
 

 

Summary of Major Findings 
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Overall Findings 
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63% of Residents Think the City is Moving in the Right Direction; Only 14% Do Not 
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Since 2012, Ratings Have Improved or Stayed the Same 

in All But One Area 



21 21 
Ratings as a “Place to Raise Children” is the Only Area Where Fort Lauderdale  

Rated Below the Average for Cities with populations of 100K-250K 
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Perceptions of the City 
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Compared to 2013, Ratings Have Improved or Stayed  

the Same in All But One Area 



24 
Fort Lauderdale Rated Above National Average for All Cities in the Two Most Critical Areas 

The Were Assessed on the Survey:  (1) Overall Quality of Services and (2) Value for Taxes 
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Satisfaction with Major 

Categories of City Services 
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With the Exception of  the Overall Flow of Traffic, the ratio of ‘satisfied’ respondents to 
‘dissatisfied’ respondents was more than 2 to 1 26 
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Q4a. Satisfaction with overall quality of City services 
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Q4b. Satisfaction with overall quality of police and fire services 
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Q4c. Satisfaction with overall quality of parks/recreation  
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Q4d. Satisfaction with overall quality of customer service 
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Q4l. Satisfaction with quality of landscaping in parks & public areas 
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Q4e. Satisfaction with the enforcement of City codes and ordinances 
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Q4f. Satisfaction with maintenance of City streets/infrastructure 
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Q4k. Satisfaction with how well the City is prepared for disasters 
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Q4j. Satisfaction with how well the City is preparing for the future 
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Q4h. Satisfaction with overall flow of traffic 
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Only Two Areas Changed by 4% or more from 2013 to 2014 
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Performance Relative to Other Cities is Mixed 
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OVERALL 

Opportunities for 

Improvement 
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42 Overall Priorities:   42 
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Departmental 
Findings 
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FIRE 



47 



48 



49 



50 Fire Rescue and Emergency Management:  No High Priorities in 2014   50 
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POLICE 



53 



54 

Ratings are moving in the 

right direction but the City 

still trails other cities 



55 Public Safety Priorities:   55 
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CODE ENFORCEMENT 
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PARKS AND RECREATION 



60 



61 



62 



63 Parks and Recreation Priorities:   63 
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TRANSPORTION 
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69 Transportation Priorities:   69 
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Water, Wastewater, Waterways, 

Flooding and Sanitation 
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74 Water, Wastewater, Waterways, Flooding and Sanitation Priorities:   74 
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Community Planning and 

Development 
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CUSTOMER SERVICE 
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81 

COMMUNICATION 
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SUMMARY 
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 Overall satisfaction with City Services is Significantly above 
the national average  
 

 Residents feel the City is moving in the right direction.   
 

 Notable Improvements from 2013 to 2014 
 Customer Service 
 Code Enforcement 
 Maintenance of Streets 
 Value for City Taxes/Fees 
 Police 

 
 Issues that should continue to be high priorities for the City 

over the next 2 years 
 Overall flow of traffic 
 Maintenance of streets, sidewalks and infrastructure 
 How well the City is preparing for the future 
 More walkable and bikable streets (Community Investment Plan) 
 Stormwater and drainage improvements (Community Investment) 
 

 
 
 
 

 

Summary of Major Findings 
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THANK YOU 
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