)( Cigna

Routing W122A
900 Cottage Grove Road
October 12, 2022 Hartford, CT 06152
] Telephone 860.226.4422
Guy Hine Facsimile 860.730.3944
Risk Manager Aimee.Burnham@cigna.com

City of Fort Lauderdale
100 North Andrews Avenue
Fort Lauderdale, FL 33301

RE: Administrative Services Only Account No. 3335139
Dear Guy Hine:

This letter will serve as an amendment to the Administrative Services Only Agreement between Cigna
Health and Life Insurance Company (“CHLIC”) and City of Fort Lauderdale (“Employer”), effective
January 1, 2017, (the “Agreement”) and as amended on January 1, 2021 and January 1, 2022.

Effective as of January 1, 2023, the Agreement is hereby amended as set forth below. Any provision or
subsection set forth in this amendment shall be deemed to: (a) replace in its entirety the same subsection
in the current Agreement; and/or (b) add new provisions or subsections. Only those provisions and
subsections set forth in this amendment are deemed amended or added, and all provisions and subsections
not identified herein shall be deemed unaffected by this amendment and, accordingly, shall remain in full
force and effect.

“Agreement” in “Definitions,” of the Administrative Services Only Agreement is hereby amended
in its entirety as follows:

Agreement means this entire document including the Schedule of Financial Charges and all Exhibits and
Addenda, as attached hereto, as well as any subsequent amendments.

Section 8.a of the Administrative Services Only Agreement is hereby amended in its entirety as
follows:

a. The Medical Administration Charges in effect from January 1, 2023 through and including
December 31, 2025, shall be as set forth in the Schedule of Financial Charges attached hereto and CHLIC
may revise such Medical Administration Charges only (i) upon any modification or amendment of the
benefits under the Plan, (ii) upon any variation of fifteen percent (15%) or more in the number of
Members used by CHLIC to calculate its charges under the Agreement, and/or (iii) upon any change in
law or regulation that materially impacts CHLIC liabilities and/or responsibilities under this Agreement.

Section 14, “Waivers,” of the Administrative Services Only Agreement is hereby replaced in its
entirety with Section 14, ""No Waivers," as follows:

Section 14. No Waivers

No waiver by any party of a breach or default of any provision of this Agreement, failure by any party, on
one or more occasions, to enforce any of the provisions of this Agreement, or failure by any party to
exercise any right or privilege hereunder shall be construed as a waiver of any subsequent breach or
default of a similar nature, or as a waiver of such rights or privileges hereunder, unless and solely to the
extent waived by the party against whom the waiver is sought in writing and signed.
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Section 20, “ldentifying Information and Internet Usage,” of the Administrative Services Only
Agreement is hereby replaced in its entirety with Section 20, “ldentifying Information, Internet
Usage, and Trademark,” as follows:

Section 20. Identifying Information, Internet Usage and Trademark

Each Party reserves all right, title, and interest in and to its respective trademarks, service marks, trade
names, trade dress, logos, and other proprietary trade designations, whether presently existing or hereafter
authored, developed, established, or acquired (collectively, “Marks”). Except as necessary in the
performance of their duties under this Agreement and as otherwise provided by the Florida public records
law, or as separately agreed to in writing, no Party shall use the other Party’s Marks in advertising or
promotional materials or otherwise. All use of a Party’s Marks shall remain subject to such Party’s
reasonable quality control and brand usage guidelines. Additionally, no Party shall establish a link to the
other’s World Wide Web site, without the owner’s prior written consent. All goodwill arising from use of
a Party’s Marks shall inure exclusively to such Party’s benefit.

The obligations set forth in this Section 20 shall survive termination of this Agreement.

Section 21, “Independent Contractors,” is hereby added to the Administrative Services Only
Agreement as follows:

Section 21. Independent Contractors

The Parties’ relationship with respect to each other is that of independent contractors and nothing in this
Agreement is intended, and nothing shall be construed to, create an employer/employee, partnership,
principal-agent, or joint venture relationship, or to exercise control or direction over the manner or
method by which CHLIC performs services hereunder. No Party shall make any statement or take any
action that might cause a third party to believe such Party has the authority to transact any business, enter
into any agreement, or in any way bind or make any commitment on behalf of the other Party, unless set
forth in this Agreement or expressly authorized in writing by a duly authorized officer of the other Party.
For the avoidance of doubt, CHLIC is authorized to perform certain services on behalf of Employer under
this Agreement and this provision is not intended to in any way diminish that authorization.

Section 22, “Reservation of Intellectual Property Rights,” is hereby added to the Administrative
Services Only Agreement as follows:

Section 22. Reservation of Intellectual Property Rights

Each Party reserves all right, title, and interest in and to its respective copyrights, patents, trade secrets,
trademarks, and other intellectual property, whether presently existing or hereafter authored, invented,
developed, or acquired. Without limiting the foregoing, as between the Parties, CHLIC shall solely and
exclusively own the systems, methodologies, and technology used to provide the services, all
modifications, enhancements, and improvements thereto, and all associated intellectual property rights.
No rights or licenses are granted to Employer other than the limited right to receive and use the services
under and in accordance with this Agreement. CHLIC shall be free to use and incorporate without
payment or other consideration to Employer any ideas, suggestions, recommendations, or other feedback
provided to CHLIC in connection with its provision of the services. Nothing in this Agreement is
intended or shall be construed to create any joint authorship, joint inventorship, or similar relationship or
endeavor between the Parties.
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The obligations set forth in this Section 22 shall survive termination of this Agreement.

Section 23, “Entire Agreement,” is hereby added to the Administrative Services Only Agreement as
follows:

Section 23. Entire Agreement

As of the Effective Date, this Agreement constitutes the entire agreement between the Parties regarding
the subject matter herein and supersedes all previous and contemporaneous agreements, understandings,
inducements or conditions expressed or implied, oral or written, between the Parties, except as herein
contained. Further, this Agreement shall not be modified by any shrink-wrap, click-wrap, browse-wrap,
click-through, web-site based, online or use agreements (“Click-Wrap”) that purport to be accepted or
deemed accepted by download or online acknowledgment and to the extent of any conflict between this
Agreement and the Click-Wrap, this Agreement shall control. Each Party acknowledges that in entering
into this Agreement, it is not relying on any statement, representation, or warranty, other than those
expressly set forth herein. Except as otherwise provided herein the provisions of this Agreement shall
control in the event of a conflict with the terms of any other agreement regarding the subject matter
herein.

Section 24, “Public Records,” is hereby added to the Administrative Services Only Agreement as
follows:

Section 24. Public Records

IF CHLIC HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO CHLIC’S DUTY TO PROVIDE
PUBLIC RECORDS RELATING TO THIS AGREEMENT, CONTACT
THE CUSTODIAN OF PUBLIC RECORDS AT CITY CLERK’S OFFICE,
100 NORTH ANDREWS AVENUE, FORT LAUDERDALE, FLORIDA
33301, PHONE: 954-828-5002, EMAIL:
PRRCONTRACT@FORTLAUDERDALE.GOV.

Notwithstanding any provision contained in the Agreement, CHLIC shall comply with public records
laws, and CHLIC shall:

a. Keep and maintain public records required by the Employer to perform the service.

b. Upon request from the Employer’s custodian of public records, provide the Employer with a copy of
the requested records or allow the records to be inspected or copied within a reasonable time at a cost that
does not exceed the cost provided in Chapter 119, Florida Statutes (2022), as may be amended or revised,
or as otherwise provided by law.

c. Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the contract term and
following completion of the contract if CHLIC does not transfer the records to the Employer.

d. Upon completion of the Agreement, transfer, at no cost, to the Employer all public records in
possession of CHLIC or keep and maintain public records required by the Employer to perform the
service. If CHLIC transfers all public records to the Employer upon completion of the Agreement,
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CHLIC shall destroy any duplicate public records that are exempt or confidential and exempt from public
records disclosure requirements. If CHLIC keeps and maintains public records upon completion of the
Agreement, CHLIC shall meet all applicable requirements for retaining public records. All records stored
electronically must be provided to the Employer, upon request from the Employer’s custodian of public
records, in a format that is compatible with the information technology systems of the Employer.

The obligations set forth in this Section 24 shall survive termination of this Agreement.

The "Schedule of Financial Charges' and "Exhibit B", “Services” are hereby deleted in their
entirety and replaced with the ""Schedule of Financial Charges' and "Exhibit B, “Services,” as
attached hereto.

Exhibit E, “Conditional Claim/Subrogation Recovery Services,” of the Administrative Services
Only Agreement is hereby replaced in its entirety.
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The terms of the Administrative Services Only Agreement identified above, as mentioned herein, will be
effective as of January 1, 2023.
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Schedule of Financial Charges

Certain fees and charges identified in this Schedule of Financial Charges will be billed to Employer monthly in accordance with CHLIC's
then standard billing practices. However, CHLIC is authorized to pay all fees and charges from the Bank Account unless otherwise

specified in this Agreement.

MEDICAL ADMINISTRATION CHARGES

Product Description Charge
Medical Open Access Plus In-Network (OAPIN) $37.57/employee/month
with Care Management Preferred (All Plans)
Medical Open Access Plus (OAP) $37.57/employee/month
with Care Management Preferred
Medical HRA Open Access Plus (OAP) $34.22/employee/month
with Care Management Preferred (All Plans)
MEDICAL NETWORK ACCESS FEE, UTILIZATION MANAGEMENT FEE AND
OPTIONAL PROGRAM FEE
Product Description Charge
Medical OAPIN $25.50/employee/month
Access Fee (All Plans) Included in Medical
Administration Charge
Medical OAP $25.50/employee/month
Access Fee Included in Medical
Administration Charge
Medical HRA OAP $22.15/employee/month

Access Fee (All Plans)

Included in Medical
Administration Charge
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MULTI-YEAR CHARGE/FEE GUARANTEES

The maximum increase for the Medical Administration Charge(s) and Network Access
Fee(s) for the 2024 Plan Year will be 0.00% over the 2023 Plan Year charges/fees.

The maximum increase for the Medical Administration Charge(s) and Network Access
Fee(s) for the 2025 Plan Year will be 0.00% over the 2024 Plan Year charges/fees.

The maximum increase for the Medical Administration Charge(s) and Network Access
Fee(s) for the 2026 Plan Year will be 2.00% over the 2025 Plan Year charges/fees.

The maximum increase for the Medical Administration Charge(s) and Network Access
Fee(s) for the 2027 Plan Year will be 2.00% over the 2026 Plan Year charges/fees.

The maximum increase for the Medical Administration Charge(s) and Network Access
Fee(s) for the 2028 Plan Year will be 2.00% over the 2027 Plan Year charges/fees.

The above fee guarantees are not applicable to Pharmacy Administration Fee.
The above charges/fees are guaranteed for the time periods identified above, provided,

however, that CHLIC may revise the above charges/fees pursuant to Section 8 of this
Agreement.

CIGNA CHOICE FUND AND OTHER CONSUMER DIRECTED ACCOUNT
ADMINISTRATION SERVICES AND CHARGES

Product

Charge

Cigna Choice Fund Health Reimbursement Account (HRA) Administration

For HRA OAP Products:
$4.50/employee/month

Health Advisor — A

The Health Advisor program focuses on engaging targeted Members related to a variety of
wellness and prevention topics, and is designed to facilitate healthy behaviors and promote
achievement of health-related goals. The program includes the following components:

e Health and wellness coaching on high blood pressure, high cholesterol, healthy eating,
physical activity and pre-diabetes using multiple  coaching sessions, behavior
modification technigues and other motivational interviewing and coaching styles to

For HRA OAP Only:
Included in Medical
Access Fee
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encourage behavior change that helps Participants reach established goals.

e Education and referral coaching on program topics with referral to appropriate internal
and external resources available.

e Access to educational materials and web based Member tools and resources.

e Identification of gaps in care and outreach to Member to provide coaching for those
identified with gaps for high cholesterol, high blood pressure, and additional coaching on
other gaps in care will also occur.

e Support of Participants identified through predictive modeling with certain preference
sensitive care conditions by supplying impartial evidence based medical information, to
empower Participants to understand the potential benefits/ disadvantages of a specific
course of action and make more informed care decisions.

e Answering health and medical related questions.

e Counseling Participants on prevention and the benefits of compliance with prescribed
medications and treatments.

AMOUNTS OWED TO CHLIC

CHLIC may pay amounts with its own funds on behalf of Employer or the Plan for charges which Employer or the Plan is obligated to pay under
the Agreement including Plan Benefits, Bank Account Payments (including fixed per person payments and pay-for-performance payments to
Participating Providers), governmental taxes or assessments and those amounts paid by CHLIC shall be the Employer’s financial responsibility.
CHLIC is authorized to recover all such amounts from the Bank Account.

FEES FOR PROCESSING RUN-OUT CLAIMS

OAPIN,
OAP

and HRA OAP

Run-Out Period of twelve (12) months

No Additional Cost
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CHLIC MEDICAL COST CONTAINMENT FEES

CHLIC administers the programs listed below to contain costs with respect to charges for health care service/supplies that are covered by the Plan
(the “Cost Containment Programs”). In administering these Cost Containment Programs, CHLIC may contract with vendors to perform various
tasks related to the Cost Containment Programs. These Cost Containment Programs include services that are performed on claims that are subject
to the federal No Surprises Act and are not otherwise subject to state law (“NSA Services”).

CHLIC’s charge for administering a Cost Containment Program is the applicable percentage indicated in the table below of the:

1)  “gross savings” (i.e., the difference between the charge the provider made and the allowable amount resulting from the Cost-Containment
Program);

2)  “netsavings” (i.e., the gross savings less the applicable vendor charge); or
3)  "gross recovery" (i.e., the amount recovered as a result of the Cost-Containment Program).

CHLIC will make a per claim charge to the Bank Account that includes both CHLIC’s applicable Cost Containment Program charge, as shown in
the Sections A through C of the table below, and the applicable vendor charge. CHLIC will pay the vendor its charge.

For charges for covered services received from a non-Participating Provider (including NSA Services and emergency/urgent care services that are
covered at the in-network benefit level), CHLIC may apply discounts available under agreements with third parties or through negotiation of the
non-Participating Provider’s charges whether on a claim-by-claim basis or in advance of services being rendered (“Discounts”). The programs for
obtaining the Discounts are identified in Section A and Section B of the table below.

CHLIC’s per claim charge for administering the programs listed in Section A and Section B of the table below plus any per claim vendor charges
associated with those programs shall not exceed $30,000.00 per claim. Vendor charges for the programs listed in Section A and Section B of the
table generally range from 5-11% of gross savings. Specific rates charged by vendors for the programs in Section A and Section B of the table are
available upon request, subject to execution of a mutually agreed upon non-disclosure agreement to protect the proprietary vendor information
from unauthorized use/disclosure. The administration of charges for covered services from non-Participating Providers described above and in
Section A and Section B of the table below is consistent with the claim administration practices with respect to CHLIC's own health care insurance
business, unless state law requires otherwise.

A. Cost Containment for Services/Supplies that are not NSA Services

For services/supplies that are not NSA Services, applying the Discounts may result in higher payments than if the maximum reimbursable charge
is applied. Whereas application of the maximum reimbursable charge may result in the patient being balance billed for the entire unreimbursed
amount, applying the Discounts may avoid balance billing and substantially reduce the patient’s out-of-pocket cost.
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If no Discount is available or negotiated, reimbursement will be based upon:

(i)  If charges are not subject to CHLIC’s benefit enhancement policy — the plan’s maximum reimbursable charge (in which case the patient
may be balance billed by the non-Participating Provider if the provider’s charge exceeds the plan’s maximum reimbursable charge); or

(if)  If charges are subject to CHLIC’s benefit enhancement policy — depending upon the Employer’s election:

a. the amount of the non-Participating Provider’s billed charge not exceeding the greater of a CHLIC determined percentage of the
Medicare allowable amount (the 80th percentile of the reasonable and customary charge if there is no Medicare allowable charge) or
the amount required by state or federal law (in some instances, the patient may be balance billed by the non-Participating Provider if
the provider’s charge exceeds such amount), or

b.  the provider’s billed charge.

Non-Participating Provider Cost Containment Programs for Services/Supplies that are not NSA Services

1. [ Network Savings Program 29% of net savings
2. | Supplemental Network 29% of net savings
3. | Medical Bill Review — (Pre-payment Cost Containment for Non-contracted claims):

Inpatient Hospital Bill Review

e Professional Fee Negotiation

29% of net savings

e Line Item Analysis Re-pricing

Lesser of 5% of
hospital bill or the gross
savings achieved

Outpatient Hospital Bill Review

e Professional Fee Negotiation

29% of net savings

e Line Item Analysis Re-pricing

29% of net savings

Physician/Professional Bill Review

e Professional Fee Negotiation

29% of net savings
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5 -
e Line Item Analysis Re-pricing 29% of net savings

4. | For employers that are subject to state laws providing protections from surprise bills: | 29% of net savings
Payment based on amounts other than Network Savings Program, Supplemental Network,
and Medical Bill Review. These payments include amounts determined through
negotiation or independent dispute resolution under state law. (The charges indicated in the
column to the right include the fees charged by government departments or agencies for
administering the independent dispute resolution process and the fees charged by entities
conducting independent dispute resolution.)

B. Cost Containment for NSA Services

For NSA Services, CHLIC will issue initial payments at amounts determined by CHLIC or its vendors (“Initial Allowed Amount”). The Initial
Allowed Amount may be based on Discounts and may be higher than, equal to, or lower than the qualifying payment amount, as calculated by
CHLIC (“QPA”). Patient cost-share will be based on the lower of the QPA, the non-Participating Provider’s billed charges, the amount
determined by CHLIC to be required by state law (if applicable), or the Initial Allowed Amount. Patient cost-share will not increase as a result of
negotiations or independent dispute resolution determinations under the No Surprises Act. If additional payment above the Initial Allowed
Amount is owed as a result of negotiations or independent dispute resolution under the No Surprises Act, CHLIC, as agent for the Employer, shall
make Bank Account Payments from the Bank Account in the amount of such additional payment.

Non-Participating Provider Cost Containment Programs for NSA Services

1. | Network Savings Program 29% of net savings

2. | Supplemental Network 29% of net savings

3. | Medical Bill Review — (Pre-payment Cost Containment for Non-contracted claims):

Inpatient Hospital Bill Review

S -
e Professional Fee Negotiation 29% of net savings

Lesser of 5% of
hospital bill or the gross
savings achieved

e Line Item Analysis Re-pricing

Outpatient Hospital Bill Review

5 -
e Professional Fee Negotiation 29% of net savings
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e Line Item Analysis Re-pricing

29% of net savings

Physician/Professional Bill Review

e Professional Fee Negotiation

29% of net savings

e Line Item Analysis Re-pricing

29% of net savings

Payment based on amounts other than Network Savings Program, Supplemental Network,
and Medical Bill Review. These payments include amounts determined through
negotiation or independent dispute resolution under the No Surprises Act. (The charges
indicated in the column to the right include the fees charged by government departments or
agencies for administering the independent dispute resolution process and the fees charged
by entities conducting independent dispute resolution.)

29% of net savings

C. Other Cost Containment Programs

1.

Clinical Complex Claim Review — (Pre- or Post-payment Cost Containment for Non-
contracted and Contracted claims):

e Bill Audit

29% of the gross
savings/gross recovery
achieved plus hospital
fees or expenses passed
through

Diagnosis Related Grouping (DRG) Validation/Audits and Recovery. An overpayment
audit and recovery program in which CHLIC or its vendors review paid claim data to
identify overpayments based on inaccurate DRG coding.

29% of gross
savings/gross recovery
plus any fees or
expenses passed
through by the hospital
or regulatory agency

0,
e Medical Implant Device Audits 29 7 of the gross
savings/gross recovery
2. | COB Vendor Recoveries [Exclusive of pharmacy programs where claims are adjudicated at | 29% of the gross
time prescription is received.] recovery
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Secondary Vendor Recovery Program 29% of the gross
recovery

Provider Credit Balance Recovery Program 29% of the gross
recovery

High Cost Specialty Pharmaceutical Audits (this service is only provided with respect to | 29% of the gross

Medical coverage) recovery

Eligibility Overpayment Recovery Vendor Services. ldentification and recovery of funds in | 29% of the gross

situations where the overpayment is due to the late receipt of Member termination | recovery

information. (This service is only provided with respect to Medical coverage).

Class Action Recoveries 35% of the gross
recovery

Subrogation/Conditional Claim Payment. Identification, investigation and recovery of | 5% of the gross

claim payments involving other party liability or where another entity is responsible for
payment (including by way of example but not by limitation automobile insurance,
homeowner insurance, commercial property insurance, worker’s compensation). (This
service is only provided with respect to Medical coverage.)

recovery plus litigation
costs if counsel is
retained and an
appearance is filed on
behalf of CHLIC or
Employer in any
litigation, or a lawsuit is
filed on their behalf;

29% of the gross
recovery if no counsel is
retained and in all
other instances,
including cases where
state law requires that
employee benefit plans
be named as party
defendants or
involuntary plaintiffs.
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EMBARC BENEFIT PROTECTION® A NETWORK SOLUTION FOR CERTAIN HIGH-COST GENE THERAPY DRUGS

Embarc Benefit
Protection

To provide financial protection from the high cost, CHLIC has contracted with an affiliate,
eviCore (“eviCore” refers to eviCore healthcare MSI, LLC d/b/a/ eviCore healthcare and
certain of its affiliates), to arrange for the provision of the following gene therapy drugs for
Members when both drugs are covered by the Plan administered by CHLIC, and medically
necessary (as determined by CHLIC) to treat the conditions indicated:

i. Luxturna® to treat inherited form of progressive blindness
ii. Zolgensma® to treat children under 2 years old with spinal muscular dystrophy

Additional drugs are continually being evaluated and may be added to the network solution
after FDA approval. The complete list of included drugs can be found at Cigna.com.

(Luxturna is the registered trademark of Spark Therapeutics, Inc. and Zolgensma is the
registered trademark of Novartis, Inc.)

As a result of this network contracting arrangement, eviCore is in most cases the exclusive,
in-network Participating Provider of these drugs. eviCore arranges for the provision of
these drugs through its network of specialty pharmacies (including its affiliate, Accredo),
and certain facilities authorized to administer the gene therapies by the drug manufacturers.
eviCore will reimburse these specialty pharmacies and facilities at negotiated
reimbursement rates. This network solution is called Embarc Benefit Protection.

For arranging for the provision of these drugs, eviCore will be reimbursed by CHLIC on a
fixed Per Member Per Month (PMPM) basis. eviCore’s PMPM fee (which is subject to
change) will be charged to the Bank Account one month in arrears. (e.g., eviCore’s charges
for January will be made in February.) These Bank Account Payments will appear in
Employer’s monthly reporting. Embarc Benefit Protection does not provide financial
protection from the cost of administering the two drugs. These costs are small in
comparison to the drug costs.

When covered under the Plan and determined by CHLIC to be medically necessary for the
treatment of the specified conditions, Members will not incur any out-of-pocket costs for
the two drugs and the Plan will not be required to reimburse any expenses for the two drugs

$0.99 per Member/per
month.

If, across eviCore’s
entire Embarc Benefit
Protection book of
business (Cigna and non-
Cigna clients), eviCore’s
cost for the two (2) drugs
provided in a given
calendar year is lower
than a predetermined
percentage of the PMPM
charges received,
eviCore will refund the
difference pro rata, after
having fully recovered
the outstanding balance
created by any prior year
deficits. The refund, in
any, will be determined
on an eviCore Embarc
benefit Protection book-
of-business basis. The
refund will be provided
by March 31st of the
following year.

Assuring Transparency:
After the refund is made
for a particular calendar
year, eviCore will, upon
request, provide Embarc
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with two exceptions:

Exceptions:

1. For Members born before the date that Embarc Benefit Protection is effective for the
Plan and receiving Zolgensma,® the Plan’s in-network reimbursement and the
Member’s in-network cost-sharing apply to either (as applicable):

e cviCore’s fee-for-service charge for Zolgensma® when provided through
Accredo: Average Wholesale Price (AWP) minus 15.8% AWP (based on
Medispan) = $2,550,000, or

e the reimbursement rate of the participating facility or specialty pharmacy.

2. Members with an HSA must have met the applicable minimum deductible required for
a high deductible health plan.

eviCore’s Embarc Benefit Protection and PMPM charge do not apply to a plan that:
i. does not cover either or both drugs;

ii. covers both drugs exclusively under its pharmacy benefits which are not
administered by CHLIC, or

iii. does not utilize an eviCore participating provider.

Upon Employer’s request on or after the Effective Date, CHLIC shall provide to Employer
an updated drug list, if applicable.

CHLIC may revise charges/fees by giving Employer at least thirty (30) days’ prior written
notice.

Benefit Protection book-
of-business information
for that calendar year.
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CARE MANAGEMENT/COST CONTAINMENT PROGRAM FEES

CHLIC arranges for third parties to provide care management services to:

(i) contain the cost of specified health care services/items overall with respect to all plans
insured and/or administered by CHLIC, and/or

(ii) improve adherence to evidence based guidelines designed to promote patient safety and
efficient patient care.

Charges for these services will be processed through the Bank Account.

Specific vendor fees and
care management
program services are
available upon request.

Medical Management (inclusive of Medical Necessity Review) of Chiropractic services.

National Average is
$0.16 PMPM:; rates
vary by market and are
available upon request.

Care coordination of in-home hospital level care (acute and post-acute Plan Benefits)
provided by Participating Providers.

The per episode charge is subject to adjustment based on vendor achieving or not achieving
total cost of care savings, upon post-episode reconciliation. Vendor’s fee is distinct from
payment for Plan Benefits.

Per episode charge may
vary by market.
Vendor, program
information, and
agreed upon rates
available upon request.

In addition to such third parties, CHLIC has arranged for an affiliate, eviCore, to provide
the following care management/cost-containment programs:

Pre-certification of coverage of radiation therapy services.

$912.00 per episode of
care (EOC)

Pre-certification of coverage of diagnostic cardiology services. (If Employer has elected
Basic Standard Medical Management (see Administration Charges section above) this
program and charge is not applicable to that membership).

$0.19 PMPM

Pre-certification of coverage of medical oncology services.

$1,050.00 per episode of
care (EOC)
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Pre-certification of coverage of musculoskeletal therapy services. (If Employer has elected
Basic Standard Medical Management (see Administration Charges section above) this
program and charge is not applicable to that membership).

$0.40 PMPM

Services related to the coverage of high tech radiology which may include pre-certification.

In certain instances, the Plan will pay eviCore a fee on a per member/per month basis
for pre-certification, arranging care, and other services that eviCore may render. Such
reimbursement will be in addition to the amount that the Plan pays to reimburse the
provider through which eviCore arranged for the provision of the service or supply,
which will be based on eviCore’s contracted rate with that provider. In such instances,
Plan Benefits and member cost-share will be determined based on the rate that eviCore
contracted to pay the provider for the provision of the service or supply.

(If Employer has elected Basic Standard Medical Management (see Administration
Charges section above) this program and a charge is not applicable to that
membership).

eviCore may also charge for services related to the provision of high tech radiology as
described below in “Other Vendors and Health Care Services Providers.”

Fee reimbursement
method and rates may
vary by market and are
available upon request.

Pre-certification of coverage of gastroenterology services. (If Employer has elected Basic
Standard Medical Management (see Administration Charges section above) this program
and charge is not applicable to that membership).

$0.09 PMPM

Pre-certification of coverage for appropriate setting of care/service for high tech radiology
services  (If Employer has elected Basic Standard Medical Management (see
Administration Charges section above) this program and charge is not applicable to that
membership).

No more than $0.20
PMPM. Billing method
may vary by market
and is available upon
request.

Pre-certification of coverage for appropriate setting of care/service for certain medical
oncology drugs (redirection may be to Accredo, a CHLIC affiliate).

30.00% of shared
savings (where savings
is derived from the
difference between
drug dose cost at higher
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cost provider initially
requested and drug
dose cost at lower cost
provider). Fee shall not
exceed $5,000.00 per
dose for a maximum of
three doses resulting in
a maximum total of
$15,000.00. Note:
CHLIC may retain a
portion of the shared
savings fee before
reimbursing eviCore.

Pre-certification of coverage of sleep management services. (If Employer has elected Basic
Standard Medical Management (see Administration Charges section above) this program
and charge is not applicable to that membership).

$0.11 PMPM

Network management and care coordination of coverage of home health, durable medical
equipment and home infusion services.

$0.31 PMPM

CHLIC may revise charges/fees by giving Employer at least sixty (60) days’ prior written
notice.

EXTERNAL REVIEW AND CONSULTATIVE REVIEW FEES

When a Member elects an External Review (as that term is defined in the Patient Protection
and Affordable Care Act (PPACA)) of a benefit determination by an independent third
party, the cost of a specific third party review is dependent on the nature and complexity of
the issue on appeal. Third party review charges will be commensurate with the level of
expertise necessary and the time required to complete the review.

$500-$1,500 Review
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STRATEGIC ALLIANCES

CHLIC contracts directly or indirectly with other managed care entities and third party
network vendors for access to their provider networks and discounts. These third parties
charge a network access fee, which is included in CHLIC's monthly charges, as a result of
the application of their discounts. Additional details regarding specific charges will be
provided upon request.

All Medical Products

OTHER VENDORS AND HEALTH CARE SERVICES PROVIDERS

The fixed per person per period and/or fee-for-service charges that CHLIC has directly or
indirectly negotiated with Participating Providers for in-network health care services and/or
supplies will be charged to the Bank Account and will be used in calculating any applicable
Member cost-sharing. In addition, performance-based payments to Participating Providers
will be charged to the Bank Account. Such payments will be at the payment rates then in
effect, which may be amended from time to time.

For certain types of specialty care, including, but not limited to, home health care, durable
medical equipment, sleep management, high tech radiology, chiropractic care, acupuncture,
physical medicine (such as physical and occupational therapy), speech therapy, orthotics
and prosthetics, implants, and hearing, in certain markets CHLIC may contract with various
third parties and/or affiliated companies, including eviCore, (“Specialty Vendors”) to
arrange for the provision of care through their own networks of health care providers on a
fee-for-service basis. In addition to arranging for care through their own networks of
providers, these Specialty Vendors may also provide additional services, including
utilization management services and case management services designed to (i) improve
adherence to coverage guidelines; and (ii) contain overall healthcare costs to the Plan.
Specialty Vendors are included within the definition of “Participating Provider” set forth in
this Agreement and in any benefit booklet covering the Plan.

When care is arranged through a Specialty Vendor’s network of providers, the form of
reimbursement to the Specialty Vendor will be through one of the following methods:

e Fee-For-Service Payment: In certain instances, the Plan will pay the Specialty Vendor
rather than the treating provider on a fee-for-service basis as a claim for Plan Benefits.
The Specialty Vendors’ fee-for-service charges may be higher than the amounts that the
Specialty Vendor contracts to pay the provider for the provision of any particular

All Products
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service or supply, and some portion of the Specialty Vendor’s charges may be
attributable to the services that the Specialty Vendor provides in addition to those
services or supplies provided by the Specialty Vendor’s network of providers, including
any utilization management services and case management services. In such instances,
Plan Benefits and member cost-share will be determined based on the Specialty
Vendor’s charges according to Plan terms.

e Administration Capitation Payment: In certain instances, the Plan will pay the Specialty
Vendor a fee on a per member/per month basis for arranging care and other services
that the Specialty Vendor may render. Such reimbursement will be in addition to the
amount that the Plan pays to reimburse the provider through which the Specialty
Vendor arranged for the provision of the service or supply, which will be based on the
Specialty Vendor’s contracted rate with that provider. In such instances, Plan Benefits
and member cost-share will be determined based on the rate that the Specialty Vendor
contracted to pay the provider for the provision of the service or supply.

e All-Inclusive Capitation Payment: In certain instances, the Plan will pay the Specialty
Vendor a fee on a per member/per month basis that covers (i) the services that the
Specialty Vendor may render, including arranging care, and (ii) the fees charged by the
provider through which the Specialty Vendor arranged for the provision of the service
or supply. In such instances, Plan Benefits and member cost-share will be determined
based on the rate that the Specialty Vendor contracted to pay the provider for the
provision of the service or supply.

CHLIC’s arrangements with Specialty Vendors are subject to change at any time, and upon
request, additional information can be provided that identifies current Specialty Vendors,
their area of specialty(ies), whether they are CHLIC affiliates, and the form of payment that
they currently receive.

Notwithstanding the terms of the Plan, CHLIC shall not administer Member cost-sharing
with respect to charges made by Cricket Health, Inc. for its personalized, evidence-based
approach to managing chronic kidney disease and end-stage renal disease for clinically
eligible Members in CA and such cost-sharing expenses shall, instead, be reimbursed by the
Plan (not applicable if Employer has opted out).

All Products (excluding
HSA Products)

CAM #22-0817
Exhibit 5
Page 20 of 148




NOTICE REGARDING PAYMENTS FROM THIRD PARTIES

Rebate and Other
Remuneration
Disclosure (Medical)

CHLIC may directly or indirectly receive and retain payments under contracts with
pharmaceutical manufacturers or third parties with respect to Members' utilization of the
manufacturer’s products covered under the Employer's Plan medical benefit. These
payments may include rebates, service fees (e.g. administrative fees), or other
remuneration. CHLIC directly or indirectly contracts with pharmaceutical manufacturers or
other third parties for any remuneration on its own behalf, based on its book of business,
and for its own benefit, and not on behalf of Employer or the Plan. Accordingly, CHLIC
retains all right, title and interest to any and all such remuneration received from
manufacturer; neither Employer, its Members, nor Employer's Plan retains any beneficial or
proprietary interest in any such remuneration, which shall be considered part of the general
assets of CHLIC.

This provision shall survive termination or expiration of the Agreement.

All Medical Products

Implementation/Referral
Fee Disclosure

From time to time, CHLIC, directly or through its affiliates, arranges with third parties
(e.g., service vendors, provider network managers) to provide various services (e.g., cost-
containment services or health care services) in connection with the Plan. CHLIC and its
affiliates may receive payments from such third parties to help defray CHLIC's expenses
associated with its implementation and/or ongoing administration of these arrangements or
as a reimbursement for services or network access provided to such parties by CHLIC.
CHLIC may also receive compensation from third-party vendors that Employer may retain
based upon a referral from CHLIC or that Members may utilize following an introduction
facilitated by CHLIC or an affiliate. CHLIC may also receive:

e network administration fees from some providers participating in its provider
network,

e credits from banks on balances in accounts utilized to administer claims,

e non-material incidental compensation/benefits from other source as a result of
administering the Plan.

All Products
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COMPLIANCE ASSISTANCE

CHLIC shall provide the following services to assist Employer in meeting its compliance
obligations under section 2715 of the Public Health Service Act as added by the Patient
Protection and Affordable Care Act and applicable regulations with respect to the provision
of the Summary of Benefits and Coverage (“SBC”), translation notice and glossary.
Applicable to all medical plans including HRA and FSA which are considered "group
health plans" subject to the SBC requirements.

Preparation of SBC, translation notice. CHLIC will not be responsible for any changes that | No charge
Employer makes to the SBC.
Provide SBC, translation notices prepared by CHLIC to Employer electronically as well as | No charge

any updates or material modifications.

Include in SBC a summary of benefits administered by carve-out vendor if Employer or
carve-out vendor provides CHLIC with necessary carve-out benefit information at least
twelve (12) weeks prior to the date the SBCs are to be delivered to Employer.

$500 for each benefit
option under the Plan
for which carve-out
vendor benefits are
included in SBC

ADDITIONAL SERVICES

Service

Description

Charge

Behavioral Health

Access to inpatient and outpatient behavioral health services and focused utilization review
and case management for both inpatient and outpatient, in-network behavioral health
services. When applicable, only to Members in CA/VI.

For HRA OAP,
OAPIN
and OAP Products:

Included in Medical
Access Fee

Health Advisor - A

The Health Advisor program focuses on engaging targeted Members related to a variety of
wellness and prevention topics, and is designed to facilitate healthy behaviors and promote
achievement of health-related goals. The program includes the following components:

e Health and wellness coaching on high blood pressure, high cholesterol, healthy eating,

For OAPIN

and OAP Products:
Included in Medical
Access Fee
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physical activity, and pre-diabetes using multiple coaching sessions, behavior
modification techniques and other motivational interviewing and coaching styles to
encourage behavior change that helps Participants reach established goals.

e Education and referral coaching on program topics with referral to appropriate internal
and external resources available.

e Access to educational materials and web-based Member tools and resources.

o ldentification of gaps in care and outreach to Member to provide coaching for those
identified with gaps for high cholesterol, high blood pressure, and additional coaching
on other gaps in care will also occur.

e Support of Participants identified through predictive modeling with certain preference
sensitive care conditions by supplying impartial evidence based medical information, to
empower Participants' to understand the potential benefits/ disadvantages of a specific
course of action and make more informed care decisions. This feature is only available
when claim data is provided.

e Answering health and medical related questions.

e Counseling Participants on prevention and the benefits of compliance with prescribed
medications and treatments.

Clinical Program

A targeted condition medication therapy management program in which CHLIC provides
support for Members using specialty medications for certain chronic conditions and that are
obtained or administered at retail pharmacies or outpatient, office or home health care
settings. As part of the program, Members are counseled on their condition, medication
side effects, and importance of adherence. For the sake of clarity, if a specialty pharmacy
affiliate of CHLIC provides therapy management for specialty medications the pharmacy
dispenses to Members, then it does so in its capacity as a specialty pharmacy and not on
behalf of CHLIC; CHLIC does not exert direction or control over the pharmacists at any
specialty pharmacy affiliate.

Included at No
Additional Cost
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Employee Assistance
Program (EAP)

CHLIC provides the Employee Assistance Program Services (“EAP”) for EAP Participants
through its affiliate (details available upon request) experienced in establishing and
administering an EAP (“CHLIC’s Affiliate”).

The clinical component of the EAP provided to EAP Participants who reside in California
or Nevada is covered under the short-term counseling policy(ies) issued to Employer by
CHLIC and not by the terms of this contract. All other EAP services for such EAP
Participants are covered by the following terms.

EAP Participant: Any person who is eligible to receive EAP Services provided pursuant
to this Agreement, including Employer’s employees, their dependents and members of
employees’ households.

Clinical Services: For mental health, alcoholism or substance use disorder services
(“Clinical Services”), assessment, referral and/or short-term problem resolution sessions
will be provided, up to ten (10) visits per assessed problem.

Information Support Services: For family care, legal/financial information, Healthy
Rewards® discounts, online resources, and assessment and referral services as requested by
EAP Participant or Employer will be provided. Legal assessment and referral services are
not available to EAP Participants if the issue is related to a potential cause of action against
Employer. Any additional services (“Menu Options”) purchased by Employer are listed
below.

Services shall be provided by CHLIC’s Affiliate through its employees, contracted
specialty firms and/or independent contractors. EAP Participant calls to the toll-free
number shall be handled by a personal advocate who shall refer the EAP Participant to an
appropriate resource.

a) For Clinical Services, an appointment shall be offered within two (2) business days with
a local counselor. In a Clinical Services’ emergency, trained clinicians shall be available to
telephonically address the situation and to make a referral to a local counselor or crisis
intervention center for assessment referral and/or short-term problem resolution.

b) For Information Support Services, EAP Participant may be referred to contracted

Effective 1.1.23;

Emergency Responder
Line:

$600/year (included in
the fees Employer pays
CHLIC)

EAP fees for Members
eligible for CHLIC
medical benefits and for
Members who are
eligible for non-CHLIC
medical benefits are
billed CHLIC’s Affiliate
as follows:

1-10 Clinical Services
and Information
Support services:
$2.20/employee/month
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specialty firms or to local resources for assessment and referral. Legal and/or financial
services shall include, at no charge to EAP Participants, an initial thirty (30) minute
consultation. EAP Participants shall be responsible for all other costs of services provided
pursuant to a referral. Contracted specialty firms might offer the EAP Participant a discount
rate.

For Clinical Services, CHLIC’s Affiliate shall maintain a nationwide network of local
mental health and substance abuse counselors who shall assess the problem, provide short-
term problem resolution and/or guide the EAP Participant to appropriate local treatment
resources.

Fees for Clinical Services other than assessment, referral and short-term problem resolution
services within the maximum number of ten (10) visits per assessed problem shall be the
EAP Participant’s responsibility. CHLIC’s Affiliate shall not represent to the EAP
Participant that identification of or referral to treatment resources constitutes coverage
under the provisions of EAP Participant’s medical coverage plan.

Communication materials related to EAP services are available electronically.
Other EAP services that shall be provided include:

a) Reports concerning utilization of EAP services by EAP Participants on a
quarterly basis to Employer. Individually identifiable EAP Participant
information shall be the property of CHLIC’s Affiliate. Without the
appropriate written consent of the EAP Participant, no information shall be
provided to Employer or any third party that includes any EAP Participant
specific identifiable information. Due to the sensitivity of EAP services, this
provision is intended to be more stringent regarding the use or disclosure of
PHI by CHLIC and/or its other affiliates than the Business Associate
Agreement and as such, this paragraph shall prevail over any other provision in
the Agreement or any of its Schedules or Exhibits and/or their Attachments.

b) Management consultations to supervisors who request assistance for work
related problems of employees. CHLIC’s Affiliate shall provide assistance
with mandatory referrals for employees who are required, under continuation of
employment, drug-free workplace or other workplace policies, to receive an
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assessment under the EAP. However, CHLIC’s Affiliate shall not nor shall any
of its network of providers provide advice and/or make a determination
regarding an employee’s (a) ability to safely perform the functions of his/her
job, (b) ability to return to work after a medical disability, involuntary
suspension from duties or administrative leave of absence, and/or (c) potential
for workplace violence. No individually identifiable employee information
concerning the employee’s treatment shall be provided without the employee’s
written consent on an approved form.

¢) Employer Account Services: As part of EAP fees, Employer has purchased a
number of hours for each twelve (12) month period from the effective date of
this Agreement for use in the delivery of the following Employer Account
Services:

(a.) Employee Orientation Sessions; (b.) Management/Supervisory Training sessions; (c.)
Educational/Wellness Seminars; (d.) Critical Incident Response Services; and/or (e.) Other
Employer Account Services, e.g. Employer Account Services requested by Employer for
which CHLIC’s Affiliate notifies Employer that those services shall be counted against
Employer Account Services' hours, including but not limited to, executive briefings,
reduction in workforce counseling, and Employer's on-site EAP promotional activities
conducted by EAP managers or contracted EAP affiliates. The number of hours to be
provided by CHLIC’s Affiliate for Employer Account Services in each twelve (12) month
period shall be 2 hours per 1,000 employees based on the number of employees reported
by Employer on the first bill for that period. Pro-rata adjustments in this number of hours
may be computed pursuant to Section 8 of the Agreement. Delivery of these Employer
Account Services shall be as agreed upon by CHLIC’s Affiliate and Employer. In the event
Employer does not utilize or only partially utilizes these Employer Account Services during
the twelve (12) month period to which they relate, Employer shall not be entitled to any
refund or account credit, or to carry those hours forward. If Employer cancels its request
for these services or reduces the number of hours initially requested after an independent
provider has been secured, CHLIC’s Affiliate shall deduct that number of hours the
provider had been secured from Employer Account Services’ hours. Additional Employer
Account Services' hours may be purchased by Employer at the then current fee-for-service
rates in effect as of the date of request of such additional Employer Account Services’
hours. Delivery of these additional Employer Account Services shall be as agreed upon by
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CHLIC’s Affiliate and Employer.

Employer shall:

a) Provide information to Participants regarding access to the communication
materials described above, and shall cooperate in other reasonable efforts to
otherwise communicate with EAP Participants concerning the services
available to them pursuant to this Agreement.

b) Inform CHLIC’s Affiliate of Employer’s management policies and procedures
that guide supervisors in handling employees with performance concerns in
order for the training described above in Employer Account Services to be
provided. CHLIC’s Affiliate assumes no responsibility for the legal
appropriateness of such policies and procedures.

¢) Annually, within ninety (90) days of the anniversary date of this Agreement,
furnish the number of employees who are only EAP Participants by state of
residence. Such number would not include employees who are EAP
Participants who also have coverage for Mental/Health Substance Abuse
services under the Plan.

MENU OPTIONS

Effective 1/1/2023: Emergency Responder Line

Incentive Tracking for
Management Wellness
Plan

The City has a Management Wellness plan that provides management employees with a
$500 incentive based on completion of the defined activities. Cigna agrees to track
incentives for the City, however the City will indemnify Cigna and hold it harmless from
and against all contractual or extra contractual claims, amounts, liabilities, reasonable costs
and/or expenses (including attorney’s fees and court costs) which Cigna or the City may
incur in connection with such tracking or in connection with any judicial, quasi-judicial or
administrative proceedings relating thereto.
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Your Health First

A proactive health education and improvement program for Members with a chronic
condition. The program involves services that span across the Member's health needs.
Behavioral coaching principles and evidence based medicine guidelines are utilized to
optimize self-management skills and foster sustained health improvements.

The program targets a chronic population at high risk for near term and future high cost
medical expenses. Members are identified as having a chronic condition through a variety
of sources which may include: claims data, referrals, and self-identification. A variety of
resources is provided to those with a chronic condition, including access to online tools,
personalized support, and targeted materials.

The program includes the following components for those with a chronic condition:

e Chronic condition-specific coaching

e Pre- and post-discharge calls

o Lifestyle management coaching: stress, weight management and tobacco cessation
e Treatment decision support and coaching

For HRA OAP,
OAPIN
and OAP Products:

Included in Medical
Access Fee

MotivateMe® Incentives
Program

The MotivateMe incentive program allows employers to reward Members for taking steps
to achieve health goals or make progress towards improving their health. Participating
Members can earn rewards for active participation in CHLIC's health improvement
programs and activities that focus on prevention, lifestyle and behavior modification and
disease management. Participating Members track their incentive activity online and earn
rewards as has been designated per the Employer's annual elections.

Reward types include: HRA and Healthy Awards Account fund deposits, debit and/or gift
cards, and Employer self-administered awards such as HSA fund deposits, healthcare
premium adjustment and payroll deposit.

Engage Package - includes administration of Employer selected CHLIC standard
Incentives Program which provides Participating Members with Employer's pre-determined
rewards. Activity to trigger incentives may include, but is not limited to, participation in

For OAPIN
(MMe selection:
OAME1,0AME2,
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the following available programs: Personal Health Analysis (CHLIC's health assessment),
Social Health and Wellness, Wellness Screening (biometric), Online Health Coaching, Pre-
Diabetes Digital Coaching, Self-Reported Activities, Steerage (Cigna Home Delivery,
Cigna Care Designation, Cigna's Center of Excellence facility steerage), Health Coaching
by Phone, Case Management, Preventive Care (claim verified), Employer specific
programs and Achieve Health Goals (biometric outcomes).

OANML,
OANM?2, ONMIF,
ONMLIL)

and HRA OAP
(MMe selection:
HRAEM,

HRAM1, HRAM2)
Products:
Included in Medical
Access Fee

One Guide

The One Guide advocacy solution utilizes a multimodal approach to support members and
help them successfully navigate the health care system. members are serviced by personal
guides that include frontline service staff, as well as clinicians and non-clinician support
staff from our medical, behavioral and pharmacy programs.

In addition to connecting with personal guides via telephone, members can also interact
with personal guides via the click-to-chat feature on myCigna.com (web and app), enabling
members to engage with CHLIC and One Guide in the way in which they prefer. One
Guide helps simplify and strengthen the connection between members, their benefit plan,
and their overall health and well-being. Through personalized and relevant messaging, One
Guide proactively engages members with clear ways to save money, stay healthy, and
improve health outcomes that lead to a healthy lifestyle.

One Guide offers:

e education on health plan features, account balances and ways to maximize benefits and
earn available incentives

e guidance in finding the right doctor, lab, convenience care or pharmacy

e immediate connection to health coaches and other resources

The goal of One Guide is to help Members take care of what matters most- staying healthy,
saving money, and improving health.

For OAPIN,
OAP

and HRA OAP
Products:

$3.50/employee/month
Included in Medical
Access Fee
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Fee Holiday

For 3 months, the Medical Administration, Network Access and One Guide (the “Fees”)
will be waived.

Included at no
Additional Charge

Transparency in
Coverage and
Consolidated
Appropriations Act,
2021

CHLIC will make available an internet-based self-service tool for use by Members, as well
as certain data in machine-readable file format on a public website, as required under the
Transparency in Coverage rule. Members can access the cost estimator tool on
myCigna.com. Updated machine-readable files can be found on Cigna.com and/or
CignaForEmployers.com on a monthly basis.

Pursuant to Consolidated Appropriations Act (CAA), Section 106, CHLIC will submit
certain air ambulance claim information to the Department of Health and Human Services
(HHS) in accordance with guidance issued by HHS.

Subject to change based on government guidance for CAA Section 204, CHLIC will submit
certain prescription drug and health care spending information to HHS through Plan Lists
Files (P1-P3) and Data Files (D1-D8) (D1-D2 for employers without integrated pharmacy
product) aggregated at the Market Segment and State level, as outlined in guidance.

Included in Medical
Administration Fee

CHLIC Well-Being Coordinator

Well-Being Coordinator

Well-Being Coordinator

CHLIC shall provide to Employer (sometimes alternatively referred to as “Client”) Well
Being Coordinator Services (“Well-Being Coordinator”) as described herein. Services will
be restricted to health and wellness promotion topics and will exclude disease management.
The following Services may be modified in the professional judgment of the Health
Promotion Manager, as necessary to meet the specific needs of the Client and its
employees.

The Well-Being Coordinator will work closely with CHLIC’s Account Management Team
and Client’s Health and Wellness team in executing the organizations health management
goals. The primary focus of the Well-Being Coordinator is health promotion.

In collaboration, with the CHLIC account team, the Well-Being Coordinator executes the
appropriate delivery and coordination of wellness programs including event scheduling and
appointment coordination, community and vendor programs, and monitors effectiveness of

The cost of Well-Being
Coordinator is included
in the Medical

Administration Charge.
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the programs. The focus of the Well-Being Coordinator is the working well population of
employees in aggregate. A core objective of this position is to facilitate wellness programs
that educate and influence employees at the worksite to lead healthy lifestyles.

If different from the Effective Date of this Agreement/Amendment/Disclosure, the effective
date of Well Being Services will be: January 1, 2023

Number of Well-Being Coordinators: 1

Number of hours per week: 40 hours

Days per week: Monday - Friday

Location of Services (Client work site locations):
Fort Lauderdale, Florida

*Note: Services may at times be performed virtually, especially if requested or required due
to Covid-related issues such as Covid exposure, limitations on in-person gatherings, need
for quarantine or other government action or regulation.

Client shall allow Well-Being Coordinator eight (8) hours per week for resource planning,
scheduling and development at a CHLIC worksite.

As a CHLIC employee the Well-Being Coordinator participates in regular CHLIC meetings
trainings and development opportunities with the Health Promotion and Account
Management Team. Client shall allow Well-Being Coordinator time for these activities
each week.

Well-Being Coordinator Services

Wellness Promotion

1. Collaborate and facilitate with the Client Wellness Committee
2. Wellness Education Courses
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Wellness Education Seminars
Wellness Campaigns
Wellness Event/Fair
Wellness Resources

General Responsibilities

1. Workplace strategy in partnership with customer Human Resources team and/or
Benefits team.

a.

b
c.
d

Partner with Client for development of overall planning and strategy
Identify organizational goals and workforce risk

Collaborate on tactics to bring the strategy alive

Maintain activity calendar of events and activities

2. Lead Client Wellness Committee

a.

Collaborate with the Client on the formation of a wellness committee if one has
not already been established and include different levels of Client leadership and
employees from the worksite

Ongoing collaboration and facilitation of Client Wellness Committee

Review the proposed health promotion strategy with the wellness committee,
partnering with CHLIC lead for health and wellness as appropriate. The strategy
will be developed by the CHLIC account team lead for health and wellness.

3. Collaborate in development and delivery of promotion campaigns

a.
b.

C.

Partner in overall promotion development and deployment
Identify ways to embed wellbeing into the environment

Identify or craft health promotion communications
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d.

Create awareness and visibility for wellness

4, Health Education Courses

a.
b.

C.

End to end coordination of educational courses
Deliver single or multi-session workshops on a group basis (lunch and learn)

Develop or pull from defined list of wellness topics; may be tailored to
population, season, etc.

Education for various health related topics (nutrition/healthy eating, physical
activity, etc.)

5. Wellness Campaigns

a.

Facilitate health related group activities among population over a defined time
period (walking groups, weight loss support groups etc.)

Focus campaigns and challenges on lifestyle habit change/improvement

Coordinate with a variety of vendors to bring services onsite on a routine basis
who provide health related products and services to engage associates.

6. Wellness Event/Fair

Facilitate coordination of wellbeing event/fair

Assist with coordination of activities, biometrics, online Health Assessment,
individual and team challenges, guest speakers, mammogram screening, open
enrollment, family wellness event, etc.

7. Wellness Resources

a.

Manage wellness bulletin board and electronic media board

b. Share health and wellness related educational materials
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8. Travel

a. Occasional travel expectation to identified locations within the organization for
well-being purposes

Quialifications
The Well-Being Coordinator will have:

1. Minimum of 2-5 years of experience in health and wellness field

2. Industry Certification such as CHES worksite wellness certificate or other relevant
certification

3. Bachelors’ degree in health education, health promotion, or related field

4. Experience with workplace well-being strategy and implementation

5. Experience with design of workplace infrastructure and engagement solutions

6. Experience with direct member communication development (written and verbal)

7. Experience conducting educational presentations

8. Experience working with wellness and health data to identify trends, risks and program

results

9. Strong organizational and project management skills

Paid Time Off and Leave

The Well-Being Coordinator shall be entitled to paid time off (PTO) and other leave
(“Leave”) in accordance with CHLIC’s standard policies and procedures (“Policies”). PTO
shall include: (a) vacation days; (b) personal days; (c) holidays; (d) floating holidays; (e)
sick leave; and (f) other PTO in accordance with applicable law and current CHLIC
Policies. Leave shall include: (a) military leave; (b) Family Medical Leave (FMLA); (c)
disability leave; and (d) other leave in accordance with applicable law and current CHLIC
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Policies.

CHLIC shall not be required to make any adjustments to Fees for PTO and Leave granted
to the Well-Being Coordinator.

In the event that Well-Being Coordinator is absent for an extended period of time due to
military leave, FMLA, disability leave or any other Leave as defined under the current
CHLIC policies and practices, the Parties shall discuss and mutually determine if CHLIC
should reasonably attempt to find a temporary substitute. In the event that no substitute is
placed, CHLIC shall prorate the fees for the Well-Being Coordinator. However, if a
temporary substitute is placed, Client shall be responsible for the payment of any temporary
labor fees, and recruitment costs. CHLIC shall not be required to find a temporary
substitute or prorate the fees for a Well-Being Coordinator due to any of the following:

1. PTO;

2. Sick time not considered as short term disability under the current CHLIC policies;

3. Closure of the Client's work site(s) within which the Well-Being Coordinator provides
services under this Agreement, due to inclement weather, acts of nature, or acts of the
public enemy; and

4. Short term disability or caregiver leave for which the Well-Being Coordinator is paid.

Equipment

CHLIC's obligation is specifically conditioned upon Client providing the following
equipment and supplies necessary for the Well-Being Coordinator

Office space or cubicle with electrical outlet

Standard office furnishings (desk, chair, etc.).

Locking file cabinet.

Telephone land line within Client network

o &~ w D E

High Speed Internet Access equipment and services necessary for effective and
efficient CHLIC vpn and wireless telephone connectivity.
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6. Dedicated Client DSL line OR Open DSL line
7. Client desktop computer connected to Client network, if Client required

8. Client printer connected to Client network, if Client required

CHLIC will provide the following equipment and supplies necessary for Well-Being
Coordinator

1. CHLIC laptop and vpn for connectivity to CHLIC network
2. CHLIC printer and supplies
3. CHLIC cell-phone

Termination

Either Party may terminate the services of the Well-Being Coordinator for cause by giving
the other Party ninety (90) days advance written notice. Either Party may terminate the
Agreement upon ten (10) days' written notice to the other Party upon the other Party's
financial insolvency.

Non-Solicitation and Confidentiality of Information

During the term of the Agreement, and for a period of one (1) year after termination of the
Agreement for any reason, Client shall not directly or indirectly, alone or in concert with
others, solicit or entice the employee or independent contractor engaged by CHLIC to
provide services under this Agreement, to leave the employment or engagement of CHLIC
in order to provide substantially similar services as those provided in the Agreement, to or
on behalf of Client, or to otherwise work in competition with CHLIC.

The Client agrees and acknowledges that the Well-Being Coordinator will have access to
proprietary and confidential information of CHLIC. The Client agrees that any proprietary
and/or confidential information of CHLIC that is utilized by the Well-Being Coordinator in
these services shall only be used for the purpose of performing these services, and for no
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other purpose. The Client agrees that such proprietary and/or confidential information will
not be shared internally by Client with any employee who does not have a need-to-know
such information for the performance of these services. This shall include a prohibition on
Client cooperating with or allowing a third party to hire a CHLIC employee to work for the
third party to provide substantially similar services as those provided in the Agreement.

No Co-Employment

The services of the Well-Being Coordinator are those of an independent contractor and/or
employee and/or agent engaged by CHLIC. Well-Being Coordinator shall not in any sense
whatsoever be deemed an employee or agent of Client or authorized to commit Client to
any liability or obligation whatsoever. The Well-Being Coordinator shall not look to Client
for health or life insurance, vacation pay, sick leave, retirement benefits, social security,
worker’s compensation, disability or unemployment insurance benefits or any other
benefits. Client will not withhold taxes from the compensation paid to Well-Being
Coordinator hereunder and shall not be responsible for any employer portion of taxes on
any compensation paid to the Well-Being Coordinator.

CHLIC Staffing

CHLIC shall recruit, interview, engage, hire, supervise and discharge any provided Well-
Being Coordinator. All employment related decisions, including but not limited to hiring,
firing, and performance management, shall be at the sole discretion of CHLIC and not
Client. Well-Being Coordinators shall in all events, and for all purposes, be employees of
CHLIC and not Client. CHLIC shall comply with all federal, state and local laws
regulations and requirements relating to such employees. CHLIC, and not Client, shall be
fully responsible for the payment of all salaries, wages, payroll and other compensation,
taxes, fees, workers compensation insurance and other charges or insurance levied or
required by any federal, state, or local law, regulation or ordinance relating to the
employment of the Well-Being Coordinator. CHLIC, and not Client, shall be solely
responsible for determining salaries, bonuses, and other compensation of Well-Being
Coordinator.
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Performance Management

In the event that Client is dissatisfied with the performance of any Well-Being Coordinator
providing Well-Being Coordinator Services hereunder, or asserts that any Well-Being
Coordinator has engaged in misconduct as defined by Client or has materially failed to
perform the Services in accordance with the Agreement, Client shall so advise CHLIC
immediately and provide in writing the facts necessary to validate the concern or complaint.
CHLIC shall promptly consult with Client as to the nature of the conduct complained of
and the severity of Client’s dissatisfaction, and shall endeavor to resolve such issues to the
satisfaction of Client provided such resolution is not unlawful or discriminatory. Client
acknowledges and agrees that the policies and procedures of CHLIC or its parent company
as to the performance of Well-Being Coordinator Services shall govern, including any
confidentiality requirements contained therein.  Client agrees, where necessary, to
cooperate with CHLIC in conducting any investigation or inquiry, and in providing
documentation and testimonial support in event of litigation concerning Well-Being
Coordinator misconduct or failure to perform.

Force Majeure

Neither CHLIC and/or Client will be in default or otherwise liable for any delay or failure
of its performance under this CHLIC Well-Being Coordinator section to the extent such
delay or failure is due to causes beyond the reasonable control of CHLIC and/or Client,
such as, but not limited to, acts of God, acts of public enemy, the elements, adverse weather
conditions, fire, floods, riots, strikes, accidents, disease, pandemic, war, governmental
requirement, order or shutdown, act of civil or military authority, manufacturer delays,
labor or transportation difficulties, acts or omissions of transportation common carriers, or
other cause beyond the reasonable control and without the fault or negligence of affected
CHLIC and/or Client (“Force Majeure Event”). Additionally, Client understands that in the
event of a Force Majeure Event CHLICs ability to perform in part or in total, or ability to
perform onsite, may be limited to the extent required by CHLIC HR minimal standards
policies for the protection of CHLIC employees.
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Health Improvement Fund

Health Improvement
Fund

For clinical/wellness/behavioral programs offered by CHLIC that are purchased, CHLIC
will establish a Health Improvement Fund in the amount of $100,000.00. This fund will be
used to defray the cost of CHLIC designated and arranged health and wellness
improvement programs (e.g. biometric screenings, flu shots) for Employees of Employer
and to reward participation in these programs.

The Health Improvement Fund is a one-time credit to be used from January 1, 2023-
December 31, 2023. Unused funds cannot be rolled over and CHLIC must pre-approve use
of the Health Improvement Fund.

The Health Improvement Fund shall be extinguished upon notice of termination of the
Agreement and any fund amount not used prior to the notice of termination of the
Agreement shall only be available to Employer for the purpose of funding the cost of those
reimbursable services provided prior to such notice of termination.
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Exhibit B — Services

BANKING AND ADMINISTRATION

Excluding Health Savings Account

Furnishing CHLIC’s standard Bank Account activity data reports to Employer as and when agreed
upon. CHLIC’s administration of the Plan does not include performing obligations, if any, under
state escheat or unclaimed property laws. It is Employer’s responsibility to determine the extent to
which these laws may apply to the Plan and to comply with such laws.

All Products

If Employer has elected, pursuant to section 63 of the New York Health Care Reform Act of 1996
(section 2807-t of the Public Health Law) ("the Act"), to pay the assessment on covered lives set
forth in section 63 and has consented to the conditions set forth in section 63, CHLIC shall file
such forms and pay such surcharge and assessment on covered lives on behalf of Employer
through the Bank Account to the extent set forth in section 63. Such obligation shall end
immediately upon Employer's failure to provide any information required by CHLIC to fulfill this
obligation, the failure to comply with any requirement imposed upon Employer pursuant to the Act
or the failure of Employer to sufficiently fund the Bank Account.

In addition, where permitted and agreed to by CHLIC, CHLIC will file applicable forms and pay
on behalf of Employer and/or the Plan any assessment, surcharge, tax or other similar charge
which is required to be made by Employer and/or the Plan based on covered lives and/or paid
claims or otherwise in accordance with and as required by other applicable state and/or federal
laws and regulations and the Bank Account will be charged for any such payments made by
CHLIC. CHLIC’s obligation to pay on behalf of Employer shall end immediately upon
Employer’s failure to sufficiently fund the Bank Account.

All Medical Products

CLAIM ADMINISTRATION

Excluding Health Savings Account

Calculate benefits, check and/or electronic payments disbursed from the Bank Account. Bank | All Products
Account payments will appear in Employer’s standard Bank Account activity data reports.

CHLIC’s generic claim forms are made available to Employer and eligible individuals. All Products
CHLIC’s Special Investigations Unit will investigate, pend, recommend denial of claims in whole | All Products
or in part, and/or reprocess claims, as appropriate.

Discuss claims, when appropriate, with providers of health services. All Products
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Perform, based on CHLIC’s book of business internal audits of plan benefit payments on a random | All Products

sample basis.

Claim control procedures reported annually in Statement on Standards for Attestation [ All Products
Engagements (SSAE) No. 18 Report (or any applicable successor thereto).

Respond to Insurance Department complaints. All Products
Designated toll-free telephone line for Member and Provider calls to CHLIC Service Centers. All Products

Member Explanation of Benefit (“EOB”) statements including, when applicable, notice of denied | All Products (excluding
claims, denial reason(s) and appeal rights. Pharmacy)

Verify enrollment and eligibility using Member information submitted by Employer and/or its | All Products

authorized agent.

Medical Only

CHLIC’s generic enrollment form is made available to Employer and eligible individuals.

All Medical Products

CHLIC’s standard ID card with toll-free telephone number are prepared and delivered to Members.

All Medical Products

Administration of subrogation/conditional Claim Payment (terms described in Exhibit E).

All Medical Products

Health Reimbursement Account (HRA), Healthy Awards (HA) and Healthy Future (HF)

Only

Providing reimbursement request forms to Employer.

HRA Products

Employer will make available specific funds to eligible employees enrolled in the HRA, HA
and/or HF as applicable (“Participating Members”). At the end of each reimbursement period of
the Plan Year, CHLIC shall issue payments to Participating Members (or their medical provider, if
appropriate) to the extent of the maximum amount of payment allowed by Employer reduced by
prior reimbursements for the same period of coverage, for the amount that is determined by it to be
proper under the Plan.

HRA Products

Allowable expenses for reimbursement under a HRA, HA and/or HF, as applicable, include all
allowable health-related expenses, pursuant to I1.R.C. Section 213 except where payment for any
such products is prohibited.

The Employer can further limit the allowable expenses as agreed to by the Employer during
implementation.

HRA Products

Account balances for Participating Members active until the end of the Plan Year will remain open
after conclusion of the Plan Year for a period of one year, (the "Run Out Period"), so that such
Participating Members can submit any remaining expenses incurred during the Plan Year.

HRA Products
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A Participating Member’s request to terminate his/her enrollment in the HRA, HA, and/or HF, as
applicable, will continue to be processed for 90 days following termination for any expenses
incurred prior to his/her termination date up to the originally selected goal amount, minus prior
reimbursements.

HRA Products

For reimbursement payments that are made as a result of automatic claim forwarding (“AutoPay”)
of medical claims from a medical plan administered by CHLIC or Direct Submit Request For
Reimbursement, an explanation of payment will be made available to the Participating Member.
An explanation of payment is not issued for payments that are issued to a pharmacy at the point of
sale as a result of AutoPay from the employee's pharmacy Plan or for any Debit Card transactions.

HRA Products

Providing information on account balances and submitted claims to Participating Members calling
the number on the ID card. In addition, Participating Members will have access to account
information via Internet and mobile app.

HRA Products

When automatic claim forwarding (“AutoPay”) is turned on, medical claims processed but unpaid
by CHLIC will be automatically submitted for reimbursement from the HRA and/or HA
Participating Member’s HRA and/or HA account. Such “rollover” claims will be processed
without additional submissions by the Participating Member.

HRA Products

When CHLIC takes over HRA, HA and/or HF administration mid-Plan Year, CHLIC will provide
administrative services from the date the Plan information is received.

HRA Products

Pharmacy claims: Eligible pharmacy expenses, under the HRA, HA and/or HF that are processed
but unpaid by CHLIC may be automatically submitted (“rolled over") to the Reimbursement
Accounts Claim Office for reimbursement from the Participating Member’s HRA, HA and/or HF
account if the AutoPay option is enabled. Such rollover claims will be processed without
additional submissions by the Participating Member. When pharmacy is covered and Cigna
Pharmacy is the pharmacy vendor, the HRA, HA and/or HF will automatically pay the pharmacy
through the HRA, HA and/or HF at the point of sale for all Participating Member obligations under
the pharmacy Plan including deductibles, copays, and/or coinsurance obligations. A Participating
Member will not receive an Explanation of Benefits for these payments.

HRA Products

PLAN BOOKLET

| Prepare and make accessible Member benefit booklet drafts to Employer.

| All Products

UNDERWRITING SERVICES

5500 Schedule C reporting.

All Products

5500 Schedule A or Annual Reconciliation Disclosure reporting (when applicable)

All Products

CHLIC’s standard Underwriting services: a) benefit design analysis b) projected cost analysis.

All Products
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HIPAA INDIVIDUAL RIGHTS

Handling of requests from Members for access to, amendment and accounting of protected health
information, and requests for restrictions and alternative communications as required under federal
HIPAA law and regulations, as set out in this Agreement and its Exhibits.

All Products

COST CONTAINMENT

Maximum reimbursable charge determinations of non-Participating Provider charges for covered
Services.

All Medical Products
(with out-of-network
benefits)

CHLIC’s standard cost containment controls: Application of non-duplication and coordination of
benefits rules and coordination with Medicare.

All Medical Products

Delivery of information, as necessary, regarding standard application of non-duplication or
coordination of benefits.

All Medical Products

Review of medical bills in accordance with CHLIC’s then current Medical Bill Review program.

All Medical Products

Medical Cost Containment, as described in the Schedule of Financial Charges.

All Medical Products

Annual reporting of CHLIC’s standard cost containment results upon Employer’s request.

All Medical Products

REPORTING

Summary reports of medical and pharmacy cost and utilization experience (where applicable),
upon completion of internal report generation, are available through Cigna's web site,
CignaforEmployers.com.

All Medical Products

Claim Reporting: CHLIC will provide standard banking and financial report information based
upon paid claim data. CHLIC will not provide information on incurred-but-not reported claims,
projected claims, pre-certifications of coverage, case management information or information on a
Member’s prognosis or course of treatment.

All Medical Products

Individual Stop Loss Reporting is an optional service provided at an additional fee to employers
who have individual stop loss through another entity other than CHLIC. CHLIC will provide its
standard Individual stop loss reporting package, which includes banking and financial information
based upon paid claims data, only after the stop loss carrier and Employer have executed CHLIC’s
standard Hold Harmless/Confidentiality Agreement. Aggregate Stop Loss Reporting is not
included as part of the standard reporting package and is not provided. CHLIC will not provide

All Medical Products
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documentation and information, including but not limited to, incurred-but-not-paid claims,
projected claims, pre-certifications of coverage, case management records and notes, course of
treatment or prognosis, and internal audits. CHLIC does not allow stop loss carriers to audit
CHLIC’s claims administration under the medical benefit plan, however, the Employer’s audit
rights are set forth in the Agreement. For the sake of clarity, as it is possible that certain
information, documentation, data and/or reports that are required by the stop loss carrier prior to
reimbursement under Employer’s stop loss policy will not be available for stop loss policy
administration, Employer is responsible for verifying any such required information with its stop
loss carrier.

CHLIC’s standard Individual Summary Statements for applicable participating Members. HRA Products
CHLIC’s standard Health Reimbursement Account, Healthy Awards and/or Healthy Future | HRA Products
activity report for Employer.
COMPLIANCE
Employer directs CHLIC in administering the Health Care Flexible Spending Account, Healthy
Awards, Healthy Futures and/or Health Reimbursement Account benefit to comply with COBRA
as follows:
The HRA, HA and/or HF of each HRA, HA and/or HF Participating Member who experiences a | HRA Products

qualifying event and elects continuation of account coverage in accordance with COBRA will be
maintained similar to the maintenance of an active Employee. HF Participating Members that
have not met their vesting requirements determined by the plan are not required to be offered
COBRA for the HF.

MEMBER EXTERNAL REVIEW PROGRAM

CHLIC contracts with a minimum of three (3) independent review organizations that meet the
Patient Protection and Affordable Care Act (PPACA) external review requirements. Members
may appeal eligible claims requiring medical judgment to an external independent review
organization which is selected by CHLIC on a random basis. If Employer has chosen not to
participate in this program, the Employer may be responsible for making other arrangements to
meet the Patient Protection and Affordable Care Act (PPACA) external review requirements.

All Medical Products

MEDICAL MANAGEMENT SERVICES

CHLIC provides integrated medical management that includes (depending upon the terms of the
Plan) the following core services.

Pre-Admission Certification and Continued Stay Review (PAC/CSR) services to certify coverage
of acute and sub-acute inpatient admissions/stays or provides guidance to appropriate alternative

All Medical Products
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settings. Administered in accordance with CHLIC’s then applicable medical management and
claims administration policies, practices and procedures.

Case Management, a service designed to provide assistance to a Member who is at risk of
developing medical complexities or for whom a health incident has precipitated a need for
rehabilitation or additional health care support.

All Medical Products

Assist providers with resources and tools to enable them to develop long term treatment plans in
the management of chronic or catastrophic cases.

All Medical Products

The Cigna HealthCare Healthy Babies Program is an educational program which provides Member
with prenatal care education and resources to help them better manage their pregnancy. Other
benefits of this program include the Health Information Line, high risk maternity and pregnancy
information on myCigna.com.

All Medical Products

HealthCare Cost and Quality tools available on myCigna.com and myCigna mobile app.

All Medical Products

A panel of physicians and other clinicians to assess the safety and effectiveness of new and
emerging medical technologies. The panel meets monthly to review and update coverage policies.

All Medical Products

Health Information Line is a service that provides twenty-four (24) hour toll free access to nurses
who provide convenient and confidential services. Health Information Line nurses can help guide
Members in finding the right care, make informed decisions about symptom-based health issues
the Member is experiencing when they call the Health Information Line and recommend
appropriate settings for care. Health Information Line nurses can help inform and educate
Members about a wide variety of health and medical information, including access to a library of
English and Spanish podcasts.

All Medical Products

Cigna LifeSOURCE Transplant Network® contracts with more than one hundred seventy (170)
independent transplant facilities which includes over eight hundred (800) transplant programs and
provides access to solid organ and bone marrow/stem cell transplantation while improving cost
containment and reducing financial risk.

All Medical Products

A health education program that delivers mailings to Members with certain conditions.

All Medical Products
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Behavioral health services are provided/arranged by a CHLIC affiliate (details available upon
request), including utilization review and case management for both inpatient and outpatient, in-
network behavioral health services.

HRA OAP,
OAPIN
and OAP Products:

(All Members)

Implement a quality oversight process that includes monitoring of utilization management
performance measurements and a continuous quality improvement process when warranted.

All Medical Products

Transition of care services to allow Members with defined conditions to continue treatment with
non-Participating Providers after enrollment for continued uninterrupted care for a limited time.

All Medical Products
Except Comprehensive
and Indemnity

Focused utilization management of outpatient procedures and identification of appropriate
alternatives. Administered in accordance with CHLIC’s then applicable medical management and
claims administration policies, practices and procedures.

All Medical Products
with Care Management
Preferred

NETWORK MANAGEMENT SERVICES

CHLIC, and/or its affiliates or contracted vendors shall:

Provide or arrange access to the applicable network of Participating Providers to furnish health
care services/products to Members at negotiated rates and methods of reimbursement (e.g. fee-for
service, fixed per person per period, per diem charges, incentive bonuses, case rates, withholds
etc.). The amount and type of negotiated reimbursement may vary depending upon the type of
plan. For example, a hospital may accept less for patients enrolled in certain types of plans than
others. In addition, CHLIC may contract with Participating Providers and other parties (for
example Independent Practice Associations) for performance-based incentive payments to promote
guality of care, patient safety and cost efficiency.

All Medical Products

Credential and re-credential Participating Providers in accordance with CHLIC’s credentialing
requirements and ensure that third-party network vendors credential/re-credential Participating
Providers in accordance with CHLIC’s requirements;

All Medical Products

Monitor Participating Provider compliance with protocols and procedures for quality, Member
satisfaction, and grievance resolution;

All Medical Products

Facilitate the identification of Participating Providers by Members; and

All Medical Products
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Designated toll-free telephone line for Member and Provider calls to CHLIC Service Centers.

All Medical Products

Access to online and/or on demand medical and health-related consultations via secure
telecommunications technologies, telephones and internet are permitted and may include
MDLIVE, a CHLIC affiliate (see details on myCigna.com).

All Medical Products

BEHAVIORAL HEALTH

CHLIC has contracted with an affiliate (details available upon request) to provide or arrange for
the provision of managed in-network behavioral health services, the affiliate is a Participating
Provider, and is reimbursed primarily on a monthly fixed fee basis This fixed fee for behavioral
health services will be paid as claims and will appear in Employer’s monthly reporting and on
financial documents. Such payments will be at the relevant monthly rates then in effect. The
monthly rates paid to the affiliate vary depending on geographic location of Members and on
benefit design, and may be subject to change. The rates will be made available upon request. The
fixed fee also includes applicable lifestyle management programs . Behavioral claims from a client
specific network are not included in the behavioral monthly fixed fee and will be paid from the
Bank Account. In some states, payment for behavioral health services must be paid on a fee-for-
service basis. In these states, fee-for-service payments for behavioral health services and the
behavioral health administrative fee (including the applicable lifestyle management programs) will
be paid from the Bank Account as claims and will appear in Employer’s monthly reporting.

These services are
included in the following
products:

HRA OAP,

OAPIN

and OAP Products

CIGNA STAFF MODEL HEALTHPLAN SERVICES

The Cigna HealthCare of Arizona, Inc. staff model (“Cigna Medical Group” or "CMG") is a
multispecialty participating provider group located in metropolitan Phoenix, Arizona. CMG's
integrated care delivery model and population health management team work together to facilitate
the way in which patients and doctors communicate and interact in order to increase patient
satisfaction and improve health outcomes.

Plan Participants may at some time receive treatment from a CMG facility or provider even if they
do not reside in Arizona (as when traveling). Plan Participants utilizing Cigna participating
provider networks in Arizona may access certain specialty and/or ancillary services (such as
imaging and urgent care services) through the CMG system.

For covered services provided to Participants, CMG is paid at the rates in effect at the time of
service (as may be revised from time to time). Representative rates for routinely performed
services are attached to the Schedule of Financial Charges herein. A complete copy of the rates is

All Medical Products
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available on request under a mutually agreed nondisclosure agreement (“NDA”).

If the Plan requires or allows Participants to select a primary care provider (“PCP”), Phoenix area
Participants who do not select a PCP during open enrollment may be assigned to or otherwise
encouraged to consider a CMG PCP. CMG has established collaborative referral relationships
with specialty and ancillary providers in Cigna's participating provider networks, which includes
affiliated entities.

CMG may also receive applicable performance-based incentive payments for its participation in
programs designed to improve quality, patient safety and affordability. The incentive payments
that CMG may receive will be determined using the same performance measures and reward
formula as used in determining the incentive payments made to similarly situated non-Cigna
affiliated provider entities. The amount of the incentive payments made to CMG and attributable to
the plan will be provided upon request.
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CIGNA HEALTHCARE OF ARIZONA - CIGNA MEDICAL GROUP (CMG)
REPRESENTATIVE RATES FOR ROUTINELY PERFORMED MEDICAL SERVICES

Department

EFFECTIVE JANUARY 1, 2020

(Applicable to Open Access Plus Products)

Description

All Departments 99213 | OFFICE VISIT,EST EXP PROB FOC $73.81

Adult Medicine 99396 | WELL EXAM, EST, 40-64 YEARS $126.72

Pediatrics 99392 | WELL EXAM, EST, 1-4 YEARS $106.46

Ophthalmology 66984 | REMOVE CATARACT, INSERT LENS-| $641.43
Professional Fee only, at a facility

Podiatry 11721 | DEBRIDEMENT NAIL SIX OR MORE $45.51

Radiology 71046 | CHEST X-RAY, PA & LAT $31.28

Radiology 77067 & | SCREENING MAMMOGRAPHY DIGITAL $189.64

77063

General Surgery 47562 [ LAPAROSCOPY;CHOLECYSTECTOMY - $666.13
Professional Fee only, at a facility

Optometry 92014 | EYE EXAM & TREATMENT $126.12

ASC (Ambulatory surgical | Grouper 2 $469.00

center) / Endoscopy Suite

ASC Endoscopy Suite Grouper 8 $1,104.00

* Medicare does not assign (or may not yet have assigned) relative value units (RVUs) for certain service
codes. Codes not valued by Medicare are referred to as “gap codes.” For example, Medicare does not
assign values for wellness service codes (99381-99397). CMG refers to The Essential RBRVS (Annual)
guide to obtain relative values for such gap codes for billing purposes. Typically, Cigna pays CMG for
gap codes not valued by Medicare either at the discounted fee schedule referenced above or, for new
codes not yet valued by Medicare, at the same rate it pays its other participating providers.

The Urgent Care case rate excluding radiology and laboratory services is $135.
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Exhibit E — Conditional Claim/Subrogation Recovery Services

Plans Without CHLIC Stop Loss Coverage

If Employer has not purchased individual or aggregate stop loss coverage from CHLIC or an
affiliate with respect to its self-funded employee welfare benefit plan:

(A)

(B)

(©)

(D)

All conditional claim payment and/or subrogation recoveries under the Plan will be handled by
CHLIC unless CHLIC is otherwise notified by the Employer.

CHLIC and its subcontractors acting as Employer’s recovery shall have the discretionary
authority:

i.  To reduce recovery amounts by as much as fifty percent (50%) of the total amount of
benefits paid on Employer's behalf, and to enter into binding settlement agreements for
such amounts. Any modification to this percentage shall be communicated by Employer
to CHLIC and will be effective upon Employer’s next renewal date, unless otherwise
agreed to by CHLIC.

ii. Inthe event a settlement offer represents a reduction greater than the percentage identified
above, CHLIC and its subcontractors shall seek settlement advice from the Employer.

iii. All amounts reimbursed to the Bank Account shall be refunded at the gross amount.
CHLIC’s and it subcontractors’ subrogation administration fee on cases where CHLIC
and its subcontractors’ have retained counsel and in cases where no counsel has been
retained by CHLIC and its subcontractors are both reflected in the Schedule of Financial
Charges.

Except where agreed to by CHLIC and Employer, CHLIC and its subcontractors shall have no
duty or obligation to represent Employer in any litigation or court proceeding involving any
matter which is the subject of the Agreement, but shall make available to Employer and/or
Employer's counsel such information relevant to such action or proceeding as CHLIC and its
subcontractors may have as a result of its handling of any matter under the Agreement.

In the event Employer purchases individual or aggregate stop loss coverage from CHLIC or an
affiliate with respect to its self-funded employee welfare benefit plan at any time during the life
of the Agreement, the provisions of paragraph I1., below, shall control.

Plans with CHL IC Stop Loss Coverage

If Employer has purchased individual or aggregate stop loss coverage from CHLIC or an affiliate
with respect to its self-funded employee welfare benefit plan:

A

CHLIC and its subcontractors shall have the right and responsibility to manage all conditional
claim payment and/or subrogation recoveries under the Plan. CHLIC and its subcontractors
shall reimburse to the Plan the recovery minus relevant individual and aggregate stop loss
payments made by CHLIC.
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All amounts reimbursed to the Bank Account shall be refunded at the gross amount. CHLIC's
and its subcontractors’ subrogation administration fee on cases where CHLIC and its
subcontractors’ have retained counsel and in cases where no counsel has been retained by
CHLIC and its subcontractors, are both reflected in the Schedule of Financial Charges.

CHLIC and its subcontractors shall have no duty or obligation to represent Employer in any
litigation or court proceeding involving any matter which is the subject of the Agreement but
shall make available to Employer and/or Employer's counsel such information relevant to such
action or proceeding as CHLIC and its subcontractors may have as a result of its handling of
any matter under the Agreement. Notwithstanding the foregoing, CHLIC and its subcontractors
reserve to itself the right to retain counsel to represent CHLIC’s own interests in any
subrogation and/or conditional claim recovery action under the Plan.
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Administrative Services Only (“ASO”) Agreement

By and Between

City of Fort Lauderdale
“Employer” or “City”
And

Cigna Health and Life Insurance Company
“CHLIC” or “Contractor”

Effective Date: January 1, 2017
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THIS AGREEMENT, effective January 1, 2017 (the “Effective Date”) is by and between City of Fort Lauderdale
(“Employer” or “City”) and Cigna Health and Life Insurance Company (“CHLIC” or “Contractor”).

RECITALS:
WHEREAS, Employer, as Plan sponsor, has adopted the benefit described in Exhibit A, as may be amended, (“Plan)
for certain of its employees/members and their eligible dependents (collectively “Members”); and

WHEREAS, Employer, has requested CHLIC to furnish, certain administration services in connection with the Plan
33351309.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, it is hereby agreed as
follows:

Definitions
Agreement - this entire document including the Schedule of Financial Charges and all Exhibits and Addenda.

Applicable Law — means the State of Florida and any other state laws applicable to payment of claims to participating
providers in such other states, and federal laws and regulations that apply. Applicable Law includes but is not limited
to the Health Insurance Portability and Accountability Act of 1996, as amended and the rules and regulations
thereunder (“HIPAA”), the Foreign Corrupt Practices Act (“FCPA”) and any other anti-bribery or anti-corruption laws
in the countries where the Parties conduct business.

Bank Account — a benefit plan account with a bank designated by CHLIC; established and maintained by Employer in
its name.

ERISA - the Employee Retirement Income Security Act of 1974, as amended and related regulations.

Extra-Contractual Benefits — Payments which Employer has instructed CHLIC to make for health care services
and/or products that CHLIC has determined are not covered under the Plan.

Member — a person eligible for and enrolled in the Plan as an employee or dependent.

Participant/Participating Members — Member(s) who is (are) participating in a specific program and/or product
available to Members under the Plan.

Participating Providers — providers of health care services and/or products, who/which contract directly or indirectly
with CHLIC to provide services and/or products to Members.

Plan Benefits — Amounts payable for covered health care services and products under the terms of the Plan.
Party/Parties — refers to Employer and CHLIC, each a “Party” and collectively, the “Parties”.

Plan Year — the twelve (12) month period, beginning on the Effective Date and, thereafter, each subsequent twelve
(12) month period.

Run-Out Claims — claims for Plan Benefits relating to health care services and products that are incurred prior to
termination of this Agreement, but that are submitted to CHLIC or are pending at or after the termination of this
agreement.

Subscriber - the Member whose employment or participation is the basis for eligibility under the Plan.
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Section 1. Term and Termination of Agreement

This Agreement is effective on the Effective Date and shall remain in effect until the earliest of the following dates:

iv.

The date which is at least thirty (30) days from the date that either Employer or CHLIC provides written notice to
the other of termination of this Agreement;

The effective date of any Applicable Law or governmental action which prohibits performance of the activities
required by this Agreement;

Three (3) business days after CHLIC notifies Employer of its election to terminate, which shall be triggered by
the Employer failing to fund the Bank Account as required by this Agreement pursuant to Section 3.a.i.
contained in the first sentence of Section 3.a or fifteen (15) business days after CHLIC notifies Employer of its
election to terminate, which shall be triggered by the Employer failing to fund the Bank Account as required by
this Agreement pursuant to Section 4.a.

Any other date mutually agreed upon by Employer and CHLIC.

Section 2. Claim Administration and Additional Services

a. While this Agreement is in effect, CHLIC shall, consistent with, the claim administration policies and procedures

then applicable to its own health care insurance business (i) receive and review claims for Plan Benefits; (ii)
determine the Plan Benefits, if any, payable for such claims; (iii) disburse payments of Plan Benefits to claimants;
and (iv) provide in the manner and within the time limits required by Applicable Law, notification to claimants of
(a) the coverage determination or (b) any anticipated delay in making a coverage determination beyond the time
required by Applicable Law.

b. Following (i) termination of this Agreement, except pursuant to Section 1 (iii); (ii) termination of a Plan benefit

option or (iii) termination of eligible Members, if the required fees have been paid in full, if any, CHLIC shall
process Run-Out Claims for the applicable Run-Out Period (Refer to Schedule of Financial Charges for applicable
fees and Run-Out Period). At the termination of any applicable Run-Out Period, CHLIC shall cease processing
Run-Out Claims and, subject to the requirements of Section 6.b, make all relevant records in its possession relating
to such claims reasonably available to Employer or Employer’s designee. CHLIC is not required to provide
information that is confidential pursuant to Florida law to Employer or any other party.

Employer hereby delegates to CHLIC the authority and responsibility to (i) determine eligibility and enrollment for
coverage under the Plan according to the information provided by the Employer, (ii) make factual determinations
and to interpret the provisions of the Plan to make coverage determinations on claims for Plan Benefits, (iii)
conduct a full and fair review of each claim which has been denied, (iv) decide level one mandatory appeals for
claims and (v) notify the Member or the Member’s authorized representative of its decision in accordance with
applicable state and federal regulations. CHLIC shall prepare and deliver Member draft summary plan description
materials to Employer that are compliant with applicable state and federal laws and regulations. Employer will
ensure that all summary plan description materials provided to Members reflect this delegation.

In addition to the basic claim administrative duties described above, CHLIC shall also perform the Plan-related
administrative duties agreed upon by the Parties and specified in Exhibit B. All services identified in this
Agreement shall be provided by CHLIC on an exclusive basis unless otherwise agreed to in writing by CHLIC.

Section 3. Funding and Payment of Claims

a.

Employer shall establish a Bank Account, and maintain in the Bank Account an amount sufficient at all times to
fund claims for (i) Plan Benefits based upon checks cleared through the Bank Account; and (ii) those charges and
fees identified in the Schedule of Financial Charges as payable through the Bank Account (collectively “Bank
Account Payments”); or any similar benefit- or Plan-related charge or assessment however denominated, which
may be imposed on the Employer by any governmental authority. Bank Account Payments may include without
limitation: (i) capitated (i.e. fixed per Member) and pay-for-performance incentive payments to Participating
Providers; (ii) amounts owed to CHLIC; and (iii) amounts paid to CHLIC’s affiliates and/or subcontractors for,
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among other things, network access or in- and out-of network health care services/products provided to Members.
CHLIC may credit the Bank Account with payments due Employer under its or an affiliate’s stop loss policy.

CHLIC, as agent for the Employer, shall make Bank Account Payments from the Bank Account, in the amount that
is proper under the Plan and/or under this Agreement.

In the event that sufficient funds are not available in the Bank Account to pay all Bank Account Payments when
due, CHLIC shall notify Employer of the need for additional funding and if these are not received within three
business days CHLIC may cease to process claims for Plan Benefits including Run-Out Claims until such time as
sufficient funds are available in the Bank Account to pay all Bank Account Payments when due.

CHLIC will promptly adjust any underpayment of Plan Benefits by drawing additional funds due the claimant from
the Bank Account. In the event CHLIC overpays a claim for Plan Benefits or pays Plan Benefits to the wrong
party, it shall take all reasonable steps to recover the overpayments. CHLIC shall not be required to initiate court,
mediation, arbitration or other administrative proceedings to recover any overpayment. CHLIC shall not be liable to
the Employer for unrecovered claim overpayments that are the result of mistakes of judgment or other actions that
are reasonable and taken in good faith. However, CHLIC shall reimburse the Plan for unrecovered overpayments
resulting from its failure, in the aggregate, to perform its duties with the degree of skill and judgment possessed by
other third party administrators experienced in furnishing claim administration services to plans of similar size and
characteristics as the Plan.

Following termination of this Agreement, Employer shall remain liable for payment of all due Bank Account
Payments and for all reimbursements due Members under the Plan. Except as otherwise provided in subsection
3.d., Employer shall promptly reimburse CHLIC for any Bank Account Payments paid by CHLIC with its own
funds and no such payment by CHLIC shall be construed as an assumption of any of Employer’s liability.

This Section 3 shall survive termination of this Agreement.

Section 4. Charges

a.

Charges. CHLIC shall provide to Employer a monthly statement of all administrative (ASO) charges Employer is
obligated to pay under this Agreement. ASO payments of all billed charges shall be due on the first day of the
month, as indicated on the monthly statement. Payments received after the last day of the month in which they are
due, shall be subject to interest charges, from the due date at a rate calculated in accordance with the Florida Local
Government Prompt Payment Act. For purposes of calculating interest charges, payments received will be applied
first to the oldest outstanding amount due.

Changes — Additions and Terminations. If a Subscriber’s effective date is on or before the fifteenth (15th) day of
the month, full charges applicable to that Subscriber shall be due for that Subscriber for that month. If coverage
does not start or ceases on or before the fifteenth (15th) day of the month for a Subscriber, no charges shall be due
for that Subscriber for that month.

Retroactive Changes and Terminations. Employer shall remain responsible for all applicable charges and Bank
Account Payments incurred or charged through the date Employer provides to CHLIC Employer’s notice of a
retroactive change or termination of Membership. However, if the change or termination would result in a
reduction in charges, CHLIC shall credit to Employer the reduction in charges charged for the shorter of (a) the
sixty (60) day period preceding the date CHLIC processes the notice, or (b) the period from the date of the change
or termination to the date CHLIC processes the notice. This provision shall survive termination of this Agreement.

This Section 4 shall survive termination of this Agreement.

Section 5. Enrollment and Determination of Eligibility

a.

Eligibility Determinations and Information. Employer is responsible for administering Plan enrollment. In
determining any person's right to benefits under the Plan, CHLIC shall rely upon enrollment and eligibility
information provided by the Employer. Such information shall identify the effective date of eligibility and the
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termination date of eligibility and shall be provided promptly to CHLIC in a form and with such other information
as reasonably may be required by CHLIC for the proper administration of the Plan.

b. Release of Liability. Notwithstanding any inconsistent provision of this Agreement to the contrary, if Employer,
fails to provide CHLIC with accurate enrollment and eligibility information, benefit design requirements, or other
agreed-upon information in accordance with this Agreement, CHLIC shall have no liability under this Agreement
for any act or omission by CHLIC, or its employees, affiliates, subcontractors, agents or representatives, directly
caused by such failure.

c. Reconciliation of Eligibility and Information and Default Terminations. CHLIC will periodically (at least monthly)
share potential discrepancies in eligibility information with Employer. CHLIC will review and reconcile any
discrepancies within five (5) days of CHLIC’s receipt. CHLIC will terminate coverage for any Member not listed
as eligible in Employer’s submitted eligibility information.

Section 6. Claim Audit and Confidentiality

a. Claim Audit. Employer or its designee, may, in accordance with the following requirements and at no
additional charge while this Agreement is in effect, audit CHLIC’s payment of Plan Benefits:

i. Employer, or its designee, shall provide CHLIC forty-five (45) days advance written request for audit from the
latter of (i) receipt by CHLIC of the audit scope letter or (ii) the fully executed Claim Audit Agreement
attached hereto as Exhibit C. Employer will designate with CHLIC’s consent, such consent not to be
unreasonably withheld, an independent, third party auditor to conduct the audit (the “Auditor). In addition,
Employer and CHLIC will agree upon the date for the audit during regular business hours at CHLIC’s
office(s). Employer shall be responsible for its Auditor’s costs. Except as otherwise agreed to by the parties in
writing prior to the commencement of the audit, the audit shall be conducted in accordance with the terms of
CHLIC’s Claim Audit Agreement attached hereto as Exhibit C, which is hereby agreed to by Employer and
which shall be signed by the Auditor prior to the start of the audit.

ii. If Employer has at least four thousand (4,000) Members, Employer may conduct one such audit every Plan
Year (but not within six (6) months of a prior audit); otherwise, Employer may conduct one such audit every
two (2) Plan Years (but not within eighteen (18) months of a prior audit).

iii. Auditor will review payment documents relating to a random, statistically valid sample of two-hundred twenty-
five (225) claims paid during the two prior Plan years and not previously audited (the “Audit”) subject to any
contrary terms in Participating Provider agreements. With respect to the Audit, the scope may include types of
claims prone to overpayments provided the types of claims prone to underpayments are equally included and
will exclude electronic analysis. Any claim adjustments will be based upon the actual claims reviewed and not
upon statistical projections or extrapolations.

iv. Should Employer or its designee need access to information or records that are held by a subcontractor of
CHLIC, CHLIC shall cooperate with Employer or its designee to obtain such information or records in a timely
manner.

b. Confidentiality

i. Subject to the requirements of Applicable Law, the terms of this Agreement and, a signed Business
Associate Agreement between Employer and designee, CHLIC shall release copies of confidential claims
and Plan Benefit payment information in CHLIC’s claims system (“Confidential Information”) and may
release copies of proprietary information relating to the Plan in CHLIC’s claims system (“Proprietary
Information”) to the Employer and/or its designees. Except as otherwise provided by Applicable Law,
Employer agrees that Employer will keep Confidential Information and Proprietary Information
confidential and will use Confidential Information and Proprietary Information solely for the purpose of
administering the Plan or as otherwise required by law. If Employer directs CHLIC to release
any Confidential Information or Proprietary Information, CHLIC is not responsible to the Employer for the
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C.

consequences of any use, misuse, or disclosure of Confidential Information provided by CHLIC pursuant
to this paragraph b.

. CHLIC will maintain the confidentiality of all Protected Health Information in its possession in accordance

with the Business Associate Agreement between Employer and CHLIC pursuant to the Health Insurance
Portability and Accountability Act and any Applicable Laws.

iii. This Agreement and all documents generated pursuant to this Agreement, except to the extent they are
exempt from disclosure or confidential pursuant to Florida law, are public records that are open to inspection
and copying pursuant to Florida law.

iv. IF THE CONTRACTOR HAS QUESTIONS REGARDING THE

APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’SDUTY TO PROVIDE PUBLIC RECORDS RELATING TO
THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT
(954-828-5002, PRRCONTRACT@FORTLAUDERDALE.GOV, CITY
CLERK’S OFFICE, 100 NORTH ANDREWS AVENUE, FORT
LAUDERDALE, FLORIDA, 33301).

Notwithstanding any provision contained in this Agreement to the contrary, Contractor shall:

1. Keep and maintain public records that ordinarily and necessarily would be required by the City in order to perform

the service.

2. Upon request from the City’s custodian of public records, provide the City with a copy of the requested records or

allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost provided
in Chapter 119, Florida Statutes (2016), as may be amended or revised, or as otherwise provided by law.

3. Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements

are not disclosed except as authorized by law for the duration of the contract term and following completion of this
contract if the Contractor does not transfer the records to the City.

4. Upon completion of the Contract, transfer, at no cost, to the City all public records in possession of the Contractor

or keep and maintain public records required by the City to perform the service. If the Contractor transfers all
public records to the City upon completion of this Contract, the Contractor shall destroy any duplicate public
records that are exempt or confidential and exempt from public records disclosure requirements. If the Contractor
keeps and maintains public records upon completion of this Contract, the Contractor shall meet all applicable
requirements for retaining public records. All records stored electronically must be provided to the City, upon
request from the City’s custodian of public records, in a format that is compatible with the information technology
systems of the City.

Upon termination of this Agreement and subject to the provisions of Section 6.b above, CHLIC shall make
information available to any subsequent administrator to the extent administratively feasible. The Parties will
agree upon the charge to be paid by Employer at such time of transition.

The obligations set forth in this section, shall survive termination of the Agreement.

Section 7. Plan Benefit Liability
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a.

Employer Liability for Plan Benefits. Employer is responsible for all Plan Benefits including any Plan Benefits paid
as a result of any legal action. CHLIC shall reasonably cooperate with Employer, in its defense of such actions.

If CHLIC pays a claim for Extra-Contractual Benefits at Employer’s direction, Employer is responsible for funding
the payment.

Employer Liability for Plan-Related Expenses. Employer shall reimburse CHLIC for any amounts CHLIC may be
required to pay (i) as state premium tax or any similar Plan-related tax, charge, surcharge or assessment, or (ii) under
any unclaimed or abandoned property law, or escheat law, with respect to Plan Benefits and any penalties and/or
interest thereon.

Standard of Care/Indemnity: In performing its obligations under this Agreement, CHLIC shall use reasonable diligence
and that degree of skill and judgment possessed by one experienced in furnishing claim administration services to
plans of similar size and characteristics as the Plan. CHLIC shall not be liable to the Employer for mistakes of
judgment or other actions taken in good faith (including benefits erroneously overpaid) but shall be liable to and
indemnify the Employer for any non-benefit loss, cost or expense (including reasonable attorneys’ fees and court
costs) for which Employer may become liable in consequence of any acts or omissions of CHLIC which, in the
aggregate, constitute a failure on the part of CHLIC to perform its claim administration obligations under this
Agreement in accordance with the standard set forth above.

The reimbursement obligations set forth in this Section 7 shall survive termination of this Agreement.

Section 8. Modification of Plan and Charges

a.

The Medical Administration Charges in effect from January 1, 2017 through and including December 31, 2019,
shall be as set forth in the Schedule of Financial Charges attached hereto and CHLIC may revise such Medical
Administration Charges only (i) upon any modification or amendment of the benefits under the Plan, (ii) upon any
variation of fifteen percent (15%) or more in the number of Members used by CHLIC to calculate its charges under
the Agreement, and/or (iii) upon any change in law or regulation that materially impacts CHLIC liabilities and/or
responsibilities under this Agreement.

Employer shall provide CHLIC written notice of any modification or amendment to the Plan sufficiently in advance
of any such change as to allow CHLIC to implement the modification or amendment. Employer and CHLIC shall
agree upon the manner and timing of the implementation subject to CHLIC’s system and operational capabilities.

Employer is solely responsible for communicating any Plan modification or amendment to Members or individuals
considering enrolling in the Plan.

Section 9. Modification of Agreement

Vacant

Section 10. Laws Governing Agreement

a.

This Agreement shall be governed by and construed in accordance with the laws of the State of Florida without
regard to conflict of law rules, and both Parties consent to the venue and jurisdiction of its courts. Venue for
any lawsuit by one party against the other party or otherwise arising out of this Agreement, and for any other
legal proceeding, shall be in Broward County, Florida, or in the event of federal jurisdiction, in the Southern
District of Florida, Fort Lauderdale Division.

The Parties shall perform their obligations under this Agreement in conformance with all Applicable Laws and
regulatory requirements.

Section 11. Information in CHLIC Processing Systems

CHLIC may retain and use all Plan-related claim and Plan Benefit payment information recorded for or otherwise
integrated into CHLIC’s business records including claim processing systems during the ordinary course of business
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(provided, however, that claim or payment information will be available to Employer pursuant to Section 6.b.). CHLIC
will retain claim and payment information as required by Applicable Law and the Florida public records law and related
public records retention schedules.

Section 12. Resolution of Disputes

Any dispute between the Parties arising from or relating to the performance or interpretation of this Agreement
(“Controversy”) may be addressed pursuant to the following dispute resolution procedures:

a.

b.

Any Controversy shall first be referred to an executive level employee of each Party who shall meet and confer
with his/her counterpart to attempt to resolve the dispute (“Executive Review”) as follows: The disputing
Party shall give the other Party written notice of the Controversy and request Executive Review. Within
twenty (20) days of such written request, the receiving Party shall respond to the other in writing. The notice
and the response shall each include a summary of and support for the Party’s position. Within thirty (30) days
of the request for Executive Review, an employee of each Party shall meet and attempt to resolve the dispute.
Resolution of disputes is subject to Section 2-151, Code of Ordinances of the City of Fort Lauderdale, Florida,
as may be amended or revised, which provides, in pertinent part, as follows:

Claims or demands, including workers' compensation claims, brought against or on behalf of the
city may be settled, adjusted and otherwise compromised without the approval of the city
commission upon the following terms and conditions and when in the judgment of the risk
manager, the director of finance, city manager and the city attorney or their designees such would
be in the best interests of the city to do so:

) For all claims or demands which do not exceed one thousand dollars ($1,000.00), such
claims or demands may be settled, adjusted or otherwise compromised by the risk
manager.

2 For all claims or demands which exceed one thousand dollars ($1,000.00) but do not
exceed three thousand dollars ($3,000.00), such claims or demands may be settled,
adjusted or otherwise compromised by the joint approval of the risk manager and the
director of finance.

3) For all claims and demands which exceed three thousand dollars ($3,000.00), but do not
exceed twenty thousand dollars ($20,000.00), such claims or demands may be settled by
joint approval of the risk manager, director of finance, the city manager and the city
attorney.

4)

(5) For all claims or demands which exceed twenty thousand dollars ($20,000.00), such
claims shall be submitted for settlement, adjustment or compromise to the city commission
for approval.

If the Controversy has not been resolved within thirty-five (35) calendar days of the request of Executive
Review under Section 12.a, above, the Parties agree to mediate the Controversy in accordance with the Florida
Supreme Court Mediation Rules (“Mediation”). The mediation shall be conducted in Broward County,
Florida. Each Party shall assume its own costs and attorneys’ fees. The mediator’s compensation and expenses
and any administrative fees or costs associated with the mediation proceeding shall be borne equally by the
Parties.

Section 13. Third Party Beneficiaries

This Agreement is solely for the benefit of Employer and CHLIC. It shall not be construed to create any legal
relationship between CHLIC and any other party.

Section 14. Waivers
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No course of dealing or failure of any Party to strictly enforce any term, right or condition of this Agreement shall be
construed as a waiver of such term, right or condition. Waiver by either Party of any default shall not be deemed a
waiver of any other default.

Section 15. Headings

Acrticle, section, or paragraph headings contained in this Agreement are for reference purposes only and shall not affect
the meaning or interpretation of this Agreement.

Section 16. Severability

If any provision or any part of a provision of this Agreement is held invalid or unenforceable by a court of competent
jurisdiction, such invalidity or unenforceability shall not invalidate or render unenforceable any other portion of this
Agreement.

Section 17. Force Majeure

Neither Party shall be liable for any failure to meet any of the obligations required under this Agreement where
such failure to perform is due to any contingency beyond the reasonable control of such Party, its employees,
officers, or directors. Such contingencies include, but are not limited to, acts of God, fires, wars, accidents, labor
disputes or, governmental laws, ordinances, rules or regulations. Notwithstanding the foregoing, this section shall
not in any way alter or release the Employer from its obligations to pay for Plan benefits.

Section 18. Assignment and Subcontracting

Neither Party may assign any right, interest, or obligation hereunder without the express written consent of the
other Party; provided, however that CHLIC may subcontract specific obligations under the Agreement to an
affiliate owned and controlled by CHLIC provided that CHLIC shall not be relieved of its obligations under the
Agreement when doing so.

Section 19. Notices

Except as otherwise provided, all notices or other communications hereunder shall be in writing and shall be deemed to
have been duly made when (a) delivered in person, (b) delivered to an agent, such as an overnight or similar delivery
service, (c) delivered electronically, or (d) deposited in the United States mail, postage prepaid, and addressed as
follows:

To CHLIC:

Cigna Health and Life Insurance Company

401 Chestnut Street

Chattanooga, TN 37402

Attention: Melinda Lefebvre, Financial Analysis Manager

To Employer:

City of Fort Lauderdale

100 North Andrews Avenue

Fort Lauderdale, FL 33301
Attention: Guy Hine, Risk Manager

The address to which notices or communications may be given by any Party may be changed by written notice
given by one Party to the other pursuant to this Section.

Section 20. ldentifying Information and Internet Usage
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Except, as necessary in the performance of their duties under this Agreement, and except as otherwise provided by the
Florida public records law, neither Party may use the other’s name, logo, service marks, trademarks or other identifying
information or to establish a link to the other’s World Wide Web site without its prior written approval.
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Certain fees and charges identified in this Schedule of Financial Charges will be billed to Employer monthly in accordance with CHLIC’s then standard billing

Schedule of Financial Charges

practices. However, CHLIC is authorized to pay all fees and charges from the Bank Account unless otherwise specified in this Agreement.

MEDICAL ADMINISTRATION CHARGES
Product Description Charge
Medical e Open Access Plus (OAP) with PHS Plus Medical Management $12.65/employee/month
Medical e HRA Open Access Plus (OAP) with PHS Plus Medical Management $12.65/employee/month
Medical e Open Access Plus In-Network (OAPIN) with PHS Plus Medical Management (All Plans) | $12.65/employee/month
MEDICAL NETWORK ACCESS FEE, UTILIZATION MANAGEMENT FEE AND
OPTIONAL PROGRAM FEE
Product Description Charge
Medical e OAP Access Fee $20.95/employee/month
Includes $10.50 Base
Access Fee, $5.25 Your
Health First, $3.20
Health Advisor, $2.00
PHS+
Medical e HRA OAP Access Fee $17.75/employee/month
Includes $10.50 Base
Access Fee, $5.25 Your
Health First, $0.00
Health Advisor, $2.00
PHS+
Medical e OAPIN Access Fee (All Plans) $20.95/employee/month
Includes $10.50 Base
Access Fee, $5.25 Your
Health First, $3.20
Health Advisor, $2.00
PHS+
CIGNA CHOICE FUND AND OTHER CONSUMER DIRECTED ACCOUNT
ADMINISTRATION SERVICES AND CHARGES
Product Charge
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Cigna Choice Fund Health Reimbursement Account (HRA) Administration

$4.50/employee/month

Health Advisor — A

The Health Advisor program focuses on engaging targeted Members related to a variety of
wellness and prevention topics, and is designed to facilitate healthy behaviors and promote
achievement of health-related goals. The program includes the following components:

Health and wellness coaching on high blood pressure, high cholesterol, healthy eating,
physical activity and pre-diabetes using multiple coaching sessions, behavior modification
techniques and other motivational interviewing and coaching styles to encourage behavior
change that helps Participants reach established goals.

Education and referral coaching on program topics with referral to appropriate internal and external
resources available

Access to educational materials and web based Member tools and resources

Identification of gaps in care and outreach to Members to provide coaching for those identified with
gaps for high cholesterol, high blood pressure

Support of Participants identified through predictive modeling with certain preference
sensitive care conditions by supplying impartial evidence based medical information, to
empower Participants' to understand the potential benefits/ disadvantages of a specific course
of action and make more informed care decisions.

Answering health and medical related questions

Counseling Participants on prevention and the benefits of compliance with prescribed
medications and treatments

For HRA OAP Only
there is no additional
charge for this program
Included in Medical
Access Fee

AMOUNTS OWED TO CHLIC

Amounts paid by CHLIC with its own funds on behalf of Employer or the Plan with respect to charges for which Employer or the Plan is obligated to pay
under this Agreement including Plan Benefits, Bank Account Payments (including fix per person payments and pay-for-performance payments to
Participating Providers), governmental taxes or assessments.

FEES FOR PROCESSING RUN-OUT CLAIMS

OAP, HRA OAP, and
OAPIN

Run-Out Period of twelve (12) months

No Additional Cost

CREDITS

CHLIC agrees to provide the City with either (i) a four (4) month fee credit when the City renews
Medical and Pharmacy ASO Administration services with CHLIC or (ii) a six (6) month fee credit

for the renewal of Medical and Pharmacy ASO Administration services and stop-loss coverage

being retained by CHLIC.

SUBROGATION
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Subrogation/Conditional Claim Payment. Identification, investigation and recovery of claim
payments involving other party liability or where another entity is responsible for payment
(including by way of example but not by limitation automobile insurance, homeowner insurance,
commercial property insurance, worker’s compensation). (This service is only provided with
respect to Medical coverage).

5% of recovery plus
litigation costs if counsel
is retained and an
appearance is filed on
behalf of CHLIC or
Employer in any
litigation, or a lawsuit is
filed on their behalf;

29% of recovery if no
counsel is retained and in
all other instances,
including cases where
state law requires that
employee benefit plans
be named as party
defendants or
involuntary plaintiffs.
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CHLIC COST CONTAINMENT FEES

CHLIC, a Cigna company, administers the following programs to contain costs with respect to charges for health care service/supplies that are covered by the
Plan. In administering these programs, CHLIC contracts with vendors to perform program related services. Specific vendor fees are available upon request.
CHLIC’s charge for administering these programs is the percentage (indicated below) of either (1) the "net savings" (i.e. the difference between the charge
that the provider would have made absent the program savings and the charge made as a result of the program savings, less the applicable vendor fee which
generally ranges from 7-11% of the program savings) or (2) the "gross savings"” (i.e. the difference between the charge that the provider would have
made absent the program savings and the charge made as a result of the program savings; CHLIC pays the applicable vendor fee) or (3) the "recovery" (i.e.
the amount recovered) as applicable.

For charges for covered services received from a non-Participating Provider (including emergency/urgent care services that are covered at the in-network
benefit level), CHLIC may apply discounts available under agreements with third parties or through negotiation of the billed charges. These programs are
identified below as the Network Savings Program, Supplemental Network & Medical Bill Review (pre-payment). CHLIC charges the percentage shown for
administering these programs. Applying these discounts may result in higher payments than if the maximum reimbursable charge is applied. Whereas
application of the maximum reimbursable charge may result in the patient being balance billed for the entire unreimbursed amount, applying these discounts
avoids balance billing and substantially reduces the patient’s out-of pocket cost.

If no discount is available or negotiated, reimbursement will be based upon:
(i) If charges are not subject to CHLIC’s benefit enhancement policy — the plan’s maximum reimbursable charge (in which case the patient may be balance
billed by the provider if the provider’s charge exceeds the plan’s maximum reimbursable charge); or
(i) If charges are subject to CHLIC’s benefit enhancement policy — depending upon the Employer’s election:
a. the amount of provider’s billed charge not exceeding the greater of a CHLIC determined percentage of the Medicare allowable amount
(the 80™ percentile of the reasonable and customary charge if there is no Medicare allowable charge) or the amount required by state or
federal, law (in the case of emergency room services) for charges subject to CHLIC’s benefit enhancement policy (patient may be
balance billed by the provider if the provider’s charge exceeds such amount), or
b. the provider’s billed charge.
This administration of charges for covered services from non-Participating Providers is consistent with the claim administration practices with respect to
CHLIC's own health care insurance business where applicable.

MEDICAL COST CONTAINMENT

1. | Network Savings Program 29% of net savings

2. | Supplemental Network 29% of net savings

3. | Medical Bill Review — (Pre-payment Cost Containment for Non-contracted claims):

Inpatient Hospital Bill Review

. Line Item Analysis Lesser of 5% of hospital
bill or the savings
achieved
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o Professional Fee Negotiation 29% of net savings
Outpatient Hospital Bill Review

o Professional Fee Negotiation 29% of net savings
o Line Item Analysis Re-pricing 29% of net savings

Physician/Professional Bill Review

o Professional Fee Negotiation

29% of net savings

o Line Item Analysis Re-pricing

29% of net savings

Medical Bill Review — (Pre or Post-payment Cost Containment for Non-contracted and
Contracted claims):

e Bill Audit

29% of the
savings/recovery
achieved plus hospital
fees or expenses passed
through

Diagnosis Related Grouping (DRG) Validation/Audits and Recovery. An overpayment audit and
recovery program in which CHLIC or its vendors review paid claim data to identify
overpayments based on inaccurate DRG coding.

29% of recovery plus
any fees or expenses
passed through by the
hospital or regulatory
agency

Inpatient Admission Retrospective Review

29% of recovery

Medical Implant Device Audits

29% of recovery

COB Vendor Recoveries [Exclusive of pharmacy programs where claims are adjudicated at time
prescription is received.]

29% of recovery

Secondary Vendor Recovery Program

29% of recovery

Provider Credit Balance Recovery Program

29% of recovery
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CARE MANAGEMENT/COST CONTAINMENT PROGRAM FEES

CHLIC arranges for third parties to provide care management services to:

(i) contain the cost of specified health care services/items overall with respect to all plans
insured and/or administered by CHLIC, and/or

(ii) improve adherence to evidence based guidelines designed to promote patient safety and
efficient patient care.

Specific vendor fees and
care management
program services are
available upon request.

ELIGIBILITY OVERPAYMENT RECOVERY FEES

Eligibility Overpayment Recovery Vendor Services. ldentification and recovery of funds in
situations where the overpayment is due to the late receipt of Member termination information. (This
service is only provided with respect to Medical coverage).

29% of recovery

EXTERNAL REVIEW AND CONSULTATIVE REVIEW FEES

When a Member elects an External Review (as that term is defined in ERISA) of a benefit
determination by an independent third party, the cost of a specific third party review is dependent on
the nature and complexity of the issue on appeal. In highly complex, non-routine cases or cases
related to new technology or experimental-investigational treatment, as part of the internal appeal
process a panel of reviewers may be necessary. Third party review charges will be commensurate
with the number of reviewers (usually only one is used), as well as their level of expertise and time
required to complete the review.

$500-$4,000 Review

STRATEGIC ALLIANCES

CHLIC contracts directly or indirectly with other managed care entities and third party network
vendors for access to their provider networks and discounts. These third parties charge either a
network access fee, which is included in CHLIC's monthly charges, or a percentage of the savings
realized on a claim by claim basis as a result of the application of their discounts. Charges based on
percentage of savings may be paid from the Bank Account. Additional details regarding specific
charges will be provided upon request.

All Medical Products

OTHER VENDORS AND HEALTH CARE SERVICES PROVIDERS

Fixed per person per period and fee-for-service charges for various vendors and other
providers/arrangers of health care services and/or supplies will be paid as claims for Plan Benefits. In
addition, performance-based payments to Participating Providers will be charged to the Bank
Account. Such payments will be at the payment rates then in effect, which may be amended from
time to time. Additional details regarding charges and the identity of the vendor or provider of health
care services will be made available upon request.

All Products
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NOTICE REGARDING PAYMENTS FROM THIRD PARTIES

Unless indicated otherwise in the Schedule of Financial Charges, CHLIC retains all payments it may
receive from manufacturers of pharmaceutical products covered under the Plan. Information on the
amount of such payments with respect to the Plan will be provided upon request.

All Pharmacy Products

From time to time, CHLIC, directly or through its affiliates, arranges with third party parties (e.g., service
vendors, provider network managers) to provide various services (e.g., cost-containment initiatives) in
connection with the Plan. CHLIC and its affiliates may receive payments from such third parties to help
defray CHLIC's expenses associated with the implementation and/or ongoing administration of these
arrangements. CHLIC may also receive compensation from third-party vendors that Employer may retain
based upon a referral from CHLIC or that Members may utilize following an introduction facilitated by
CHLIC or an affiliate.

All Products

COMPLIANCE ASSISTANCE

CHLIC shall provide the following services to assist Employer in meeting its compliance obligations
under section 2715 of the Public Health Service Act as added by the Patient Protection and
Affordable Care Act and applicable regulations with respect to the provision of the Summary of
Benefits and Coverage (“SBC), translation notice and glossary. Applicable to all medical plans
including HRA and FSA which are considered "group health plans" subject to the SBC requirements.

Preparation of SBC, translation notice. CHLIC will not be responsible for any changes that Employer
makes to the SBC.

No charge

Provide SBC, translation notices prepared by CHLIC to Employer electronically as well as any
updates or material modifications.

No charge

Include in SBC a summary of benefits administered by carve-out vendor if Employer or carve-out
vendor provides CHLIC with necessary carve-out benefit information at least twelve (12) weeks prior
to the date the SBCs are to be delivered to Employer.

$500 for each benefit
option under the Plan
for which carve-out
vendor benefits are
included in SBC
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ADDITIONAL SERVICES

Service Description Charge
Behavioral Health Behavioral Care Advocacy provides behavioral health services in which claims are funded on a fee- | Included in Medical
for service basis. It includes focused utilization review and case management for inpatient, in- | Access Fee

network behavioral health services. This payment arrangement is with respect to the CA/NC
Member population only.

Health Advisor — A

The Health Advisor program focuses on engaging targeted Members related to a variety of wellness
and prevention topics, and is designed to facilitate healthy behaviors and promote achievement of
health-related goals. The program includes the following components:

o Health and wellness coaching on high blood pressure, high cholesterol, healthy eating, physical
activity and pre-diabetes using multiple coaching sessions, behavior modification techniques and
other motivational interviewing and coaching styles to encourage behavior change that helps
Participants reach established goals

o Education and referral coaching on program topics with referral to appropriate internal and external
resources available

e  Access to educational materials and web based Member tools and resources

o Identification of gaps in care and outreach to Members to provide coaching for those identified with gaps
for high cholesterol, high blood pressure

e Support of Participants identified through predictive modeling with certain preference sensitive
care conditions by supplying impartial evidence based medical information, to empower
Participants' to understand the potential benefits/ disadvantages of a specific course of action and
make more informed care decisions

e Answering health and medical related questions

e Counseling Participants on prevention and the benefits of compliance with prescribed
medications and treatments

For OAP and OAPIN
Only
$3.20/employee/month
Included in Medical
Access Fee

Incentive Tracking for
Management Wellness
Plan

The City has a Management Wellness plan that provides management employees with a $500
incentive based on completion of the defined activities. Cigna agrees to track incentives for the City,
however the City will indemnify Cigna and hold it harmless from and against all contractual or extra
contractual claims, amounts, liabilities, reasonable costs and/or expenses (including attorney’s fees
and court costs) which Cigna or the City may incur in connection with such tracking or in connection
with any judicial, quasi-judicial or administrative proceedings relating thereto.
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Your Health First A proactive health education and improvement program for Members with a chronic condition. The | For OAP, HRA OAP,
program involves services that span across the Member’s health needs. Behavioral coaching | and OAPIN Products:
principles and evidence based medicine guidelines are utilized to optimize self-management skills | $5.25/employee/month
and foster sustained health improvements. Included in Medical
The program targets a chronic population at high risk for near term and future high cost medical | Access Fee

expenses. Members are identified as having a chronic condition through a variety of sources which
may include: claims data, referrals, and self-identification. A variety of resources is provided to those
with a chronic condition, including access to online tools, personalized support, and targeted
materials.

The program includes the following components for those with a chronic condition:

e Chronic condition-specific coaching

Pre- and post-discharge calls

Lifestyle management coaching: stress, weight management and tobacco cessation
Treatment decision support and coaching

In order to continuously assess the effectiveness of the program and/or test new ideas to further
engage Members around their health, a small sample of Members may be placed in a comparison
group which for a defined period of time receives alternative services or is suppressed from receiving
proactive outreach, such as engagement letters and/or calls. This could affect a few Members
targeted for outreach during this limited time period.
Medical Conversion Converting Employee Does Not Reside in NY, CO, FL, TXx*
Privilege Comprehensive/Major Medical Plans $20,000/conversion policy
Base Plans (Limited Hospital/Surgical)
Converting Employee Resides in NY:
Comprehensive/Major Medical Plans $20,000/conversion policy
Base Plans (Limited Hospital/Surgical)
Converting Employee Resides in CO:
Comprehensive/Major Medical Plans $20,000/conversion policy
Base Plans (Limited Hospital/Surgical)
Converting Employee Resides in FL:
Comprehensive, Base Plan/Major Medical and PPO Plans $20,000/conversion policy

* CHLIC does not provide Medical Conversion coverage to Texas residents. Medical Conversion coverage for Texas residents is provided by the Texas Health Insurance Risk
Pool.
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Internet-Based
Enrollment and
Eligibility Management
System

CHLIC, either directly or through its affiliate, Cigna Guided Solutions, will grant to Employer and
Participants a nontransferable limited license to access Benefits Insight, CHLIC’s Internet-Based
Enrollment and Eligibility Management System for online enrollment and selection of benefits.
Products and services are outlined in the Statement of Services provided to the Employer by Cigna
Guided Solutions. More specific information about the products, services, charges, grant of license
and applicable restrictions are available upon request.

Included in Medical
Administration Charge

Employee Assistance
Program Full Service
STC 1-10

CHLIC provides the Employee Assistance Program Services (“EAP™) for EAP Participants
through its affiliate experienced in establishing and administering an EAP, Cigna Behavioral
Health, Inc. (“Cigna Behavioral”).

The clinical component of the EAP provided to EAP Participants who reside in California and/or
Nevada is covered under the short-term counseling policy(ies) issued to Employer by CHLIC and
not by the terms of this Contract. All other EAP services for such EAP Participants who do not
reside in California or Nevada are covered by the following terms.

EAP Participant: Any person who is eligible to receive Cigna Behavioral EAP Services provided
pursuant to this Contract, including Employer’s employees, their dependents and members of
employees’ households.

Employer Service Hours - 2 hours per 1000 employees or 5 actual hours per contract year;
10 service hours annually per 1,000 employees for orientations, seminars or training, onsite crisis
intervention

$2.24 PEPM
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Client Fund

Wellness Fund

For clinical/wellness/behavioral programs offered by CHLIC that are purchased, CHLIC will establish
a Wellness Fund in the amount of $87,000.00. This fund will be used to defray the cost of CHLIC
designated and arranged health and wellness improvement programs (e.g. biometric screenings, flu
shots) for employees of Employer and to reward participation in these programs.

The Wellness Fund is a one-time credit , however, unused funds can be rolled over each year. CHLIC
must pre-approve use of the Wellness Fund.

The Wellness Fund shall be extinguished upon termination of this Agreement and any fund amount
not used prior to termination of this Agreement shall only be available to Employer for the purpose of
funding the cost of those reimbursable services provided prior to such termination.
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Exhibit A - Plan Booklet

A “Plan Booklet” that describes the Plan Benefits and Members’ rights and responsibilities under the Plan will be
provided by Employer to CHLIC for its use in administering the Plan including denials and appeals of denials of
claims for Plan Benefits. If Employer has not provided CHLIC with a copy of its finalized Plan Booklet by the time
this Agreement is effective, CHLIC will administer the Plan in accordance with the Plan Benefits described in the
Plan Booklet draft provided by CHLIC to Employer and Section 2 of this Agreement. CHLIC will continue to
administer the Plan in this manner until CHLIC receives the finalized Plan Booklet and follows CHLIC’s
preparation and review process. After that time CHLIC will administer the Plan in accordance with Plan Benefits
described in the finalized Plan Booklet and Section 2 of this Agreement.
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Exhibit B — Services

BANKING AND ADMINISTRATION

Products excluding Health Savings Account

Furnishing CHLIC’s standard Bank Account activity data reports to Employer as and when agreed upon. CHLIC’s
administration of the Plan does not include performing obligations, if any, under state escheat or unclaimed
property laws. It is Employer’s responsibility to determine the extent to which these laws may apply to the Plan
and to comply with such laws.

All Products

Report to Employer the claim payment information required in connection with Section 6041of the Internal
Revenue Code.

All Products

If Employer has elected, pursuant to section 63 of the New York Health Care Reform Act of 1996 (section
2807-t of the Public Health Law) ("the Act"), to pay the assessment on covered lives set forth in section 63 and
has consented to the conditions set forth in section 63, CHLIC shall file such forms and pay such assessment
on covered lives on behalf of Employer through the Bank Account to the extent set forth in section 63. Such
obligation shall end immediately upon Employer's failure to provide any information required by CHLIC to
fulfill this obligation, the failure to comply with any requirement imposed upon Employer pursuant to the Act
or the failure of Employer to properly fund the Bank Account.

In addition, where permitted, CHLIC will file applicable forms and pay on behalf of Employer and/or the Plan
any assessment, surcharge, tax or other similar charge which is required to be made by you or the Plan based
on covered lives and/or paid claims or otherwise in accordance with and as required by other applicable

state and/or federal laws and regulations and your bank account will be charged for any such payments made
by CHLIC.

All Products

CLAIM ADMINISTRATION

Products excluding Health Savings Account

Calculate benefits, check and/or electronic payments disbursed from Employer’s Bank Account. Bank Account
payments will appear in Employer’s standard Bank Account activity data reports.

All Products

CHLIC’s generic claim forms are made available to Employer for individuals eligible to enroll in the Plan.

All Products

Investigate claims, as necessary, by CHLIC’s Special Investigations Unit.

All Products

Discuss claims, when appropriate, with providers of health services.

All Products

Perform, based on CHLIC’s book of business internal audits of plan benefit payments on a random sample basis.

All Products

oW N

Claim control procedures reported annually in Statement on Standards for Attestation Engagements (SSAE) No. 16
Report (SAS70 successor report).

All Products

Respond to Insurance Department complaints.

All Products
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8. | Dedicated toll-free telephone line for Member and Provider calls to CHLIC Service Centers. All Products
9. | Member Explanation of Benefit (“EOB”) statements including, when applicable, notice of denied claims, denial | All Products (excluding
reason(s) and appeal rights. Pharmacy)
10. | Verify enrollment and eligibility using Member information submitted by Employer and/or its authorized agent. | All Products
Medical Only
1. | CHLIC’s generic enrollment form is made available to Employer for individuals eligible to enroll in the Plan. All Medical Products
2. | CHLIC’s standard ID card with toll-free telephone number are prepared and mailed directly to Members. All Medical Products
3. | Administration of subrogation/conditional Claim Payment (terms described in Exhibit E). All Medical Products
Health Reimbursement Account (HRA), Healthy Awards (HA) and Healthy Future (HF) Only
1. | Providing reimbursement request forms to Employer. HRA Products
2. | Employer will make available specific funds to eligible employees enrolled in the HRA, HA and/or HF as | HRA Products
applicable (“Participating Members™). Atthe end of each reimbursement period of the Plan Year, CHLIC shall
issue payments to Participating Members (or their medical provider, if appropriate) to the extent of the maximum
amount of payment allowed by Employer reduced by prior reimbursements for the same period of coverage, for the
amount that is determined by it to be proper under the Plan.
3. | Allowable expenses for reimbursement under a HRA, HA and/or HF, as applicable, include all allowable health- | HRA Products
related expenses, pursuant to I.R.C. Section 213 except where payment for any such products is prohibited.
The Employer can further limit the allowable expenses as agreed to by the Employer during implementation.
4. | Account balances for Participating Members active until the end of the Plan Year will remain open after conclusion | HRA Products
of the Plan Year for a period of one year, (the "Run Out Period"), so that such Participating Members can submit
any remaining expenses incurred during the Plan Year.
5. | A Participating Member’s request to terminate his/her enroliment in the HRA, HA, and/or HF, as applicable, will | HRA Products
continue to be processed for 90 days following termination for any expenses incurred prior to his/her Participating
Membership termination date up to the originally selected goal amount, minus prior reimbursements.
6. | For reimbursement payments that are made as a result of automatic claim forwarding (“AutoPay”) of medical | HRA Products
claims from a medical plan administered by CHLIC or Direct Submit Request For Reimbursement, an explanation
of payment will be mailed to the Participating Member at their home address. An explanation of payment is not
issued for payments that are issued to a pharmacy at the point of service as a result of AutoPay from the employee’s
pharmacy Plan or for any Debit Card transactions.
7. | Providing information on account balances and submitted claims to Participating Members calling the number on | HRA Products
the ID card. In addition, Participating Members will have access to account information via Internet.
8. | When automatic claim forwarding (“AutoPay”) is turned on, medical claims processed but unpaid by CHLIC will | HRA Products

be automatically submitted for reimbursement from the HRA and/or HA Participating Member’s HRA and/or HA
account. Such “rollover” claims will be processed without additional submissions by the Participating Member.
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9. | When CHLIC takes over HRA, HA and/or HF administration mid-Plan Year, CHLIC will provide administrative | HRA Products
services from the date the Plan information is received.
10. | Pharmacy claims: Eligible pharmacy expenses, under the HRA and/or HA that are processed but unpaid by | HRA Products
CHLIC may be automatically submitted (“"rolled over") to the Reimbursement Accounts Claim Office for
reimbursement from the Participating Member’s HRA, HA and/or HF account if the AutoPay option is enabled.
Such rollover claims will be processed without additional submissions by the Participating Member. When
pharmacy is covered and Cigna Pharmacy is the pharmacy vendor, the HRA and/or HA will automatically pay the
pharmacy through the HRA and/or HA at the point of sale for all Participating Member obligations under the
pharmacy Plan including deductibles, copays, and/or coinsurance obligations. A Participating Member will not
receive an Explanation of Benefits for these payments.
PLAN BOOKLET
Products excluding Health Savings Account
| Prepare and make accessible Member benefit booklet drafts to Employer. | All Products
UNDERWRITING SERVICES
1. | 5500 Schedule C reporting. All Products
2. | 5500 Schedule A or Annual Reconciliation Disclosure reporting (when applicable) All Products
3. | CHLIC’s standard Underwriting services: a) benefit design analysis-b) projected cost analysis. All Products
HIPAA INDIVIDUAL RIGHTS
Products excluding Health Savings Account
Handling of requests from Members for access to, amendment and accounting of protected health information, and | All Products
requests for restrictions and alternative communications as required under federal HIPAA law and regulations, as set
out in this Agreement and its Exhibits.
COST CONTAINMENT
1. | Maximum reimbursable charge determinations of non-Participating Provider charges for covered services. All Medical Products (with
out-of-network benefits)
2. | CHLIC’s standard cost containment controls: Application of non-duplication and coordination of benefits rulesand | All Medical Products
coordination with Medicare.
3. | Delivery of information, as necessary, regarding standard application of non-duplication or coordination of benefits. | All Medical Products
4. | Review of medical bills in accordance with CHLIC’s then current Medical Bill Review program. All Medical Products
5. | Network Savings Program, a national vendor network that provides discounted rates when a Member accesses care | All Medical Products
through a Network Savings Program contracted provider.
6. | Annual reporting of CHLIC’s standard cost containment results upon Employer’s request. All Medical Products
7. | Pharmacy Vendor Recoveries. All Pharmacy Products
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CUSTOMER REPORTING

Summary reports of medical and pharmacy cost and utilization experience are available through Cigna's web
site, CignaAccess.com.

All Medical and Pharmacy
Products

CHLIC’s standard pharmacy utilization reports.

Pharmacy Product Only

Claim Reporting: CHLIC will provide standard banking and financial report information based upon paid claim
data. CHLIC will not provide information on incurred-but-not reported claims, projected claims, pre-certifications of
coverage, case management information or information on a Member’s prognosis or course of treatment.

Stop Loss Reporting is an optional service provided at an additional fee to Employers who have stop loss through
another entity other than CHLIC. CHLIC will provide its standard reporting only after the stop loss carrier and
Employer have executed CHLIC’s standard Hold Harmless/Confidentiality Agreement.

All Medical Products

CHLIC’s standard Individual Summary Statements for applicable participating Members.

HRA Products

CHLIC’s standard Health Reimbursement Account, Healthy Awards and/or Healthy Future activity report for
Employer.

HRA Products

COMPLIANCE

Employer directs CHLIC in administering the Health Care Flexible Spending Account, Healthy Awards, Healthy
Futures and/or Health Reimbursement Account benefit to comply with COBRA as follows:

The HRA, HA and/or HF of each HRA, HA and/or HF Participating Member who experiences a qualifying event
and elects continuation of account coverage in accordance with COBRA will be maintained similar to the
maintenance of an active employee. HF Participating Members that have not met their vesting requirements
determined by the plan are not required to be offered COBRA for the HF.

HRA Products

MEMBER EXTERNAL REVIEW PROGRAM

CHLIC contracts with three (3) independent review organizations that meet the Patient Protection and Affordable
Care Act (PPACA) external review requirements. Members may appeal eligible claims to an external independent
review organization which is selected by CHLIC on a random basis. If Employer has chosen not to participate in this
program, the Employer may be responsible for making other arrangements to meet the Patient Protection and
Affordable Care Act (PPACA) external review requirements.

All Medical Products

MEDICAL MANAGEMENT SERVICES

CHLIC provides integrated medical management that includes (depending upon the terms of the Plan) the following
core services.

Pre-Admission Certification and Continued Stay Review (PAC/CSR) services to certify coverage of acute and sub-
acute inpatient admissions/stays or provides guidance to appropriate alternative settings. Administered in accordance
with CHLIC’s then applicable medical management and claims administration policies, practices and procedures.

All Medical Products
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2. | Case Management and Retrospective Review of Inpatient Care, a service designed to provide assistance to a Member | All Medical Products
who is at risk of developing medical complexities or for whom a health incident has precipitated a need for
rehabilitation or additional health care support.
3. | Assist providers with resources and tools to enable them to develop long term treatment plans in the management of | All Medical Products
chronic or catastrophic cases.
4. | The Cigna HealthCare Healthy Babies” Program is a one-time educational mailing which provides Participants with | All Medical Products
prenatal care education and resources to help them better manage their pregnancy. Other benefits of this program
include the 24-Hour Health Information Line®™ and pregnancy information on myCigna.com.
5. | HealthCare Cost and Quality tools on myCigna.com All Medical Products
6. | A panel of physicians and other clinicians to assess the safety and effectiveness of new and emerging medical | All Medical Products
technologies. The panel meets monthly to review and update coverage policies.
7. | The 24-Hour Health Information Line®" is a service that provides twenty-four (24) hour toll free access to nurses, | All Medical Products
who provide answers to healthcare questions, recommend appropriate settings for care and assist Participants in
locating physicians. It also includes access to an extensive audio library on a wide range of medical topics.
8. | Cigna LifeSOURCE Transplant Network® contracts with over seven hundred fifty (750) transplant programs at | All Medical Products
more than one-hundred sixty (160) independent transplant facilities and provides access to solid organ and bone
marrow/stem cell transplantation while improving cost containment and reducing financial risk.
9. | A health education program that delivers mailings to Members with certain conditions. All Medical Products
Except Comprehensive and
Indemnity
10. | If behavioral health services are provided/arranged by Cigna Behavioral Health (CBH), CBH provides utilization | OAP, HRA OAP, and
review and case management for inpatient in-network behavioral health services. OAPIN Products Only
CA/NC Members
11. | If behavioral health services are provided/arranged by Cigna Behavioral Health (CBH), CBH provides utilization | OAP, HRA OAP, and
review and case management for both inpatient and outpatient, in-network behavioral health services. OAPIN Products Only
Non CA/NC Members
12. | Implement clinical quality measurements, track and validate performance and initiate continuous quality | All Medical Products
improvement. Except Comprehensive and
Indemnity
13. | Transition of care services to allow Members with defined conditions to continue treatment with non-Participating | All Medical Products Except

Providers after enrollment for continued uninterrupted care for a limited time.

Comprehensive and
Indemnity

CAM #22-0817
Exhibit 5
Page 79 of 148




14.

Focused utilization management of outpatient procedures and identification of appropriate alternatives.
Administered in accordance with CHLIC’s then applicable medical management and claims administration policies,
practices and procedures.

All Medical Products with
PHS Plus

NETWORK MANAGEMENT SERVICES

CHLIC, and/or its affiliates or contracted vendors shall:

Provide or arrange access to the applicable network of Participating Providers to furnish health care services/products
to Members at negotiated rates and methods of reimbursement (e.g. fee-for service, fixed per person per period, per
diem charges, incentive bonuses, case rates, withholds etc.). The amount and type of negotiated reimbursement may
vary depending upon the type of plan. For example, a hospital may accept less for patients enrolled in certain types
of plans than others; In addition, CHLIC may contract with Participating Providers and other parties for
performance-based incentive payments to promote quality of care, patient safety and cost efficiency.

All Medical and Pharmacy
Products

Credential and re-credential Participating Providers in accordance with CHLIC’s credentialing requirements and
ensure that third-party network vendors credential/re-credential Participating Providers in accordance with CHLIC’s
requirements;

All Medical and Pharmacy
Products

Monitor Participating Provider compliance with protocols and procedures for quality, Member satisfaction, and
grievance resolution;

All Medical and Pharmacy
Products

Facilitate the identification of Participating Providers by Members; and

All Medical and Pharmacy
Products

Dedicated toll-free telephone line for Member and Provider calls to CHLIC Service Centers.

All Medical and Pharmacy
Products

CAM #22-0817
Exhibit 5
Page 80 of 148




BEHAVIORAL HEALTH

CHLIC has contracted with an affiliate, Cigna Behavioral Health ("CBH"), to provide or arrange for the provision
of managed in-network behavioral health services, CBH is a Participating Provider, and is reimbursed primarily on
a monthly fixed fee basis. This fixed fee for CBH services will be paid as claims and will appear in Employer’s
monthly reporting and on financial documents. Such payments will be at the relevant monthly rates then in effect.
The monthly rates paid to CBH vary depending on geographic location of Members and on benefit design, and may
be subject to change. The rates will be made available upon request. The fixed fee also includes lifestyle
management programs, a cognitive behavioral modification program, a Complex Psychiatric Case Management
program, and a Narcotics Therapy Management program. Behavioral claims from a client specific network are not
included in the behavioral monthly fixed fee and will be paid from the Bank Account. In some states, payment for
behavioral health services must be paid on a fee-for-service basis. In these states, fee-for-service payments for
behavioral health services and the CBH administrative fee (including the lifestyle management programs, a
cognitive behavioral modification program a Complex Psychiatric Case Management program and a Narcotics
Therapy Management program) will be paid from the Bank Account as claims and will appear in Employer’s
monthly reporting.

These services are included
in the following products:
OAP, HRA OAP, and
OAPIN
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CIGNA STAFF MODEL HEALTHPLAN SERVICES

The Cigna HealthCare of Arizona, Inc. staff model (“Cigna Medical Group”) is a Participating Provider located
in metropolitan Phoenix, Arizona. Plan Participants may at some time receive treatment from a Cigna Medical
Group ("CMG") facility or provider even if they do not reside in Arizona (as when traveling). Plan Participants
utilizing the IPA network will access certain specialty and/or ancillary services (including laboratory and urgent
care services) through the CMG system. Lab services are not provided by CMG for Participants in PPO or
EPO plans.

Except as provided below, for covered services provided to Participants, CMG is paid at the rates in effect at
the time of service (as may be revised from time to time). Representative rates for routinely performed services
are attached. A complete copy of the rates is available on request under a mutually agreed nondisclosure
agreement (NDA).

If the Plan requires Participants to select a primary care physician (PCP), Phoenix area Participants who do not
select a PCP during open enrollment may be assigned to a CMG PCP. CMG is paid for PCP-required Plans at
the rates in effect at the time of service.

Primary care services rendered to Participants in Open Access or LocalPlus Plans that do not provide for PCP
assignment are paid at the rates then in effect, as described above.

CMG may also receive applicable performance-based incentive payments for its participation in programs
designed to improve quality, patient safety and affordability.

All Medical Products
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CIGNA HEALTHCARE OF ARIZONA - CIGNA MEDICAL GROUP (CMG)
REPRESENTATIVE RATES FOR ROUTINELY PERFORMED MEDICAL SERVICES

EFFECTIVE JUNE 1, 2016

(Applicable to all Open Access Plus Products)

Department CPT Code Description OAP Rate

All Departments 99213 | OFFICE VISIT,EST EXP PROB FOC $65.80

Adult Medicine 99396 | WELL EXAM, EST, 40-64 YEARS $102.94

Pediatrics 99392 | WELL EXAM, EST, 1-4 YEARS $85.77
REMOVE CATARACT, INSERT LEN- Professi I

Ophthalmology 66984 - rotessiona $700.01
Fee only, at a facility

Podiatry 11721 | DEBRIDEMENT NAIL SIX OR MORE $39.95

Radiology 71020 | CHEST X-RAY, PA & LAT $30.38

. G0202 +

Radiology 77052 SCREENING MAMMOGRAPHY DIGITAL $141.02

General Surgery 47562 LAPARO.SCOPY;CHOLECYSTECTQMY_ $837.79
Professional Fee only, at a facility

Optometry 92014 | EYE EXAM & TREATMENT $109.35

Lab 80053 | COMPREHENSIVE METABOLIC PANEL $14.87

Lab 80061 | LIPID PANEL $18.85

ASC (Ambulatory surgical

center) / Endoscopy Suite Grouper 2 $469.00

ASC (Ambulatory surgical

center) / Endoscopy Suite Grouper 8 $1,104.00

* Medicare does not assign (or may not yet have assigned) relative value units (RVUs) for certain service codes. Codes not valued by
Medlicare are referred to as “gap codes.” For example, Medicare does not assign values for wellness service codes (99381-99397). Cigna
Medical Group refers to The Essential RBRVS (Annual) guide to obtain relative values for such gap codes for billing purposes. Typically,
Cigna pays CMG for gap codes not valued by Medicare either at the discounted fee schedule referenced above or, for new codes not yet
valued by Medicare, at the same rate it pays its IPA providers.

The Urgent Care case rate excluding radiology and laboratory services is $115.

CMG pharmacy rates (30-day supply):
Brand Name: AWP - 10.56% + $2.75 dispensing fee
Generic: AWP — 35% + $2.75 dispensing fee
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Exhibit C — Claim Audit Agreement (Sample)

WHEREAS, Cigna Health and Life Insurance Company ("CHLIC") desires to cooperate with requests by
(" Employer") to permit an audit for the purposes set forth below and subject to Section 6 of
the Administrative Services Only Agreement between CHLIC and Employer;

WHEREAS, ("Auditor") has been retained by Employer for the purpose of performing an
audit ("Audit") of claims administered by CHLIC;

WHEREAS, the Auditor and the Employer recognize CHLIC's legitimate interests in maintaining the
confidentiality of its claim information, protecting its business reputation, avoiding unnecessary disruption of
its claim administration, and protecting itself from legal liability; and

NOW THEREFORE, IN CONSIDERATION of the premises and the mutual promises contained herein,
CHLIC, the Employer and the Auditor hereby agree as follows:

1. Audit Specifications

The Auditor will specify to CHLIC in writing at least forty-five (45) days prior to the
commencement of the Audit the following "Audit Specifications":

a. the name, title and professional qualifications of individual Auditors;
b. the Claim Office locations, if any, to be audited:;
C. the Audit objectives;
d. the scope of the Audit (time period, lines of coverage and number of claims);
e. the process by which claims will be selected for audit;
f. the records/information required by the Auditor for purposes of the Audit; and
g. the length of time contemplated as necessary to complete the Audit.
2. Review of Specifications

CHLIC will have the right to review the Audit Specifications and to require any changes in, or
conditions on, the Audit Specifications which are necessary to protect CHLIC's legal and business
interests identified in paragraph C above.

3. Access to Information

CHLIC will make the records/information called for in the Audit Specifications available to the
Auditor at a mutually acceptable time and place.

4, Audit Report

The Auditor will provide CHLIC with a true copy of the Audit's findings, as well as the Audit Report,
if any, that is submitted to the Employer. Such copies will be provided to CHLIC at the same time
that the Audit findings and the Audit Report are submitted to the Employer.

5. Comment on Audit Report

CHLIC reserves the right to provide the Auditor and the Employer with its comments on the findings
and, if applicable, the Audit Report.
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Confidentiality

The Auditor understands that CHLIC is permitting the Auditor to review the claim
records/information solely for purposes of the Audit. Accordingly, the Auditor will ensure that all
information pertaining to individual claimants will be kept confidential in accordance with all
applicable laws and/or regulations. Without limiting the generality of the foregoing, the Auditor
specifically agrees to adhere to the following conditions:

a. The Auditor shall not make photocopies or remove any of the claim records/information
without the express written consent of CHLIC;

b. The Auditor agrees that its Audit Report or any other summary prepared in connection with
the Audit shall contain no individually identifiable information.

Restricted Use of the Audit Information

With respect to persons other than the Employer, the Auditor will hold and treat information obtained
from CHLIC during the Audit with the same degree and standard of confidentiality owed by the
Auditor to its clients in accordance with all applicable legal and professional standards. The Auditor
shall not, without the express written consent of CHLIC executed by an officer of CHLIC, disclose in
any manner whatsoever, the results, conclusions, reports or information of whatever nature which it
acquires or prepares in connection with the Audit to any party other than the Employer except as
required by applicable law. The Auditor agrees to indemnify and to hold harmless CHLIC for any and
all claims, costs, expenses and damages which may result from any breaches of the Auditor's
obligations under paragraphs 6 and 7 of this Agreement or from CHLIC’s provision of information to
the Auditor. The Employer authorizes CHLIC to provide to the designated Auditor the necessary
information to perform the audit in a manner consistent with all Health Insurance Portability and
Accountability Act of 1996 (“HIPAA”), Privacy Standards and in compliance with the signed Business
Associate Agreement (“BAA”).

Termination

CHLIC may terminate this Agreement with prior written notice. The obligations set forth in Sections
4 through 7 shall survive termination of this Agreement.
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Cigna Health and Life Insurance Company

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:

Employer:

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:

Auditor:

By: TO BE SIGNED AT TIME OF AUDIT
Duly Authorized

Print Name:

Title:

Date:
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Exhibit D — [Reserved.]
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Exhibit E — Conditional Claim/Subrogation Recovery Services

Plans Without CHLIC General Stop Loss Coverage

If Employer has not purchased individual or aggregate stop loss coverage from CHLIC or an affiliate with
respect to its self-funded employee welfare benefit plan:

A. All conditional claim payment and/or subrogation recoveries under the Plan will be handled by the
entity checked below;

Employer
An independent recovery vendor whose name and address follow:
CHLIC and its subcontractor(s)

B. If Employer has designated CHLIC and its subcontractors to act as its recovery agent in paragraph LA.
above, then:

i. Employer hereby confers upon CHLIC and its subcontractors’ discretionary authority to reduce
recovery amounts by as much as fifty percent (50%) of the total amount of benefits paid on
Employer's behalf, and to enter into binding settlement agreements for such amounts.

ii. In the event a settlement offer represents a reduction greater than the percentage identified
above, CHLIC and its subcontractors should seek settlement advice from:

Name:
Title:
Address:
Telephone:

iii.  All amounts reimbursed to Employer’s Bank Account shall be refunded at the gross amount.
CHLIC’s and it subcontractors’ subrogation administration fee on cases where CHLIC and its
subcontractors’ have retained counsel and in cases where no counsel has been retained by
CHLIC and its subcontractors are both reflected in the Schedule of Financial Charges.

C. Except where agreed to by CHLIC and Employer, CHLIC and its subcontractors shall have no duty or
obligation to represent Employer in any litigation or court proceeding involving any matter which is
the subject of this Agreement, but shall make available to Employer and/or Employer's counsel such
information relevant to such action or proceeding as CHLIC and its subcontractors may have as a
result of its handling of any matter under this Agreement.

D. In the event Employer purchases individual or aggregate stop loss coverage from CHLIC or an affiliate
with respect to its self-funded employee welfare benefit plan at any time during the life of this
Agreement, the provisions of paragraph Il., below, shall control.
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Plans with CHLIC Stop Loss Coverage

If Employer has purchased individual or aggregate stop loss coverage from CHLIC or an affiliate with respect
to its self-funded employee welfare benefit plan:

A. CHLIC and its subcontractors shall have the right and responsibility to manage all conditional claim
payment and/or subrogation recoveries under the Plan. CHLIC and its subcontractors shall reimburse to
the Plan the recovery minus relevant individual and aggregate stop loss payments made by CHLIC.

B. All amounts reimbursed to Employer's Bank Account shall be refunded at the gross amount. CHLIC's
and its subcontractors’ subrogation administration fee on cases where CHLIC and its subcontractors’ have
retained counsel and in cases where no counsel has been retained by CHLIC and its subcontractors, are
both reflected in the Schedule of Financial Charges.

C. CHLIC and its subcontractors shall have no duty or obligation to represent Employer in any litigation or
court proceeding involving any matter which is the subject of this Agreement but shall make available to
Employer and/or Employer's counsel such information relevant to such action or proceeding as CHLIC
and its subcontractors may have as a result of its handling of any matter under this Agreement.
Notwithstanding the foregoing, CHLIC and its subcontractors reserve to itself the right to retain counsel
to represent CHLIC’s own interests in any subrogation and/or conditional claim recovery action under the
Plan.
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% C
Contractual Agreements Unit ; —)(‘“- I g n a )
Underwriting
Cigna Routing W122A
900 Cottage Grove Road
Hartford, CT 06152
March 18, 2020 Telephone 860.226.2785
Facsimile 860.730.3944
Guy Hine Victoria.sirica@cigna.com
Risk Manager
City of Fort Lauderdale
100 North Andrews Avenue

Fort Lauderdale, FL 33301

RE: 2020 Plan Year Services and Charges (Effective January 1, 2020)
Account Name: City of Fort Lauderdale

Account Number(s): 3335139

Dear Guy Hine:

Cigna Health and Life Insurance Company (“CHLIC” or “Contractor”) wants you to be aware of the
services provided and charges that may be made by CHLIC and its affiliates in connection with the
administration of your plan. Enclosed is a summary of the services for which you may be charged in
connection with your Administrative Service Agreement with CHLIC.

The summary identifies the services that may apply to plans administered by CHLIC. Some specific
services may not apply to your plan. Where a specific charge is identified, it is the charge in effect currently.
Most charges are subject to change. To determine the current charge for any particular services in the future
or for prior periods, and any other questions, please contact your Cigna sales representative.

Underwriting Contractual Agreements Unit

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited
solely to authorized personnel. © Copyright 2020 Cigna

“Cigna” is a registered service mark and the “Tree of Life” logo is a service mark of Cigna Intellectual Property, Inc., licensed
for use by Cigna Corporation and its operating subsidiaries. All products and services are provided by or through such operating
subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Connecticut General Life Insurance Company,
Cigna Health and Life Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service

company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc.
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City of Fort Lauderdale
March 18, 2020
Page 2

SERVICES

Charges Processed Through Bank Account

Integrated Medical Management Fees

Charges may be processed through your bank account or directly billed to you as part of your Network
Access Fee.

Your Health First

Charges may be processed through your bank account or directly billed to you as part of your Network
Access Fee.

Your Health First is a disease management program that provides education, support and tools to help
patient participants manage their conditions, support learning and reinforce positive self care behaviors,
including: customized counseling by phone from a clinician, and educational materials appropriate to their
specific diagnosis.

Cigna Behavioral Health

Charges may be processed through your bank account or directly billed to you as part of your Network
Access Fee.

Behavioral health services are provided/arranged by Cigna Behavioral Health (CBH). CBH provides
utilization review and case management for inpatient in-network behavioral health services.

e OAPIN Medical Products Only (CA/VI Members).

Behavioral health services are provided/arranged by Cigna Behavioral Health (CBH). CBH provides
utilization review and case management for both inpatient and outpatient, in-network behavioral health
services.

e HRA OAP and OAP Medical Products Only (All Members).
e OAPIN Medical Products Only (Non CA/VI Members).

Cigna Staff Model Healthplan(s)

The Cigna HealthCare of Arizona, Inc. staff model (“Cigna Medical Group” or "CMG") is a
multispecialty participating provider group located in metropolitan Phoenix, Arizona. CMG's integrated
care delivery model and population health management team work together to facilitate the way in which
patients and doctors communicate and interact in order to increase patient satisfaction and improve health
outcomes.

Plan Participants may at some time receive treatment from a CMG facility or provider even if they do not
reside in Arizona (as when traveling). Plan Participants utilizing Cigna participating provider networks in
Arizona may access certain specialty and/or ancillary services (such as imaging and urgent care services)
through the CMG system.

For covered services provided to Participants, CMG is paid at the rates in effect at the time of service (as
may be revised from time to time). Representative rates for routinely performed services are attached to the
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City of Fort Lauderdale
March 18, 2020
Page 3

Schedule of Financial Charges herein. A complete copy of the rates is available on request under a mutually
agreed nondisclosure agreement (“NDA”).

If the Plan requires or allows Participants to select a primary care provider (“PCP”), Phoenix area
Participants who do not select a PCP during open enrollment may be assigned to or otherwise encouraged
to consider a CMG PCP. CMG has established collaborative referral relationships with specialty and
ancillary providers in Cigna's participating provider networks, which includes affiliated entities

CMG may also receive applicable performance-based incentive payments for its participation in programs
designed to improve quality, patient safety and affordability. The incentive payments that CMG may
receive will be determined using the same performance measures and reward formula as used in
determining the incentive payments made to similarly situated non-Cigna affiliated provider entities. The
amount of the incentive payments made to CMG and attributable to the plan will be provided upon
request.
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Client Name: City of Fort Lauderdale
Administrative Services Only Disclosure

CIGNA HEALTHCARE OF ARIZONA - CIGNA MEDICAL GROUP (CMG)
REPRESENTATIVE RATES FOR ROUTINELY PERFORMED MEDICAL SERVICES

EFFECTIVE JANUARY 1, 2020

Applicable to Open Access Plus Products)

Department Description

All Departments 99213 | OFFICE VISIT,EST EXP PROB FOC $73.81

Adult Medicine 99396 | WELL EXAM, EST, 40-64 YEARS $126.72

Pediatrics 99392 | WELL EXAM, EST, 1-4 YEARS $106.46

Ophthalmology 66984 | REMOVE CATARACT, INSERT LENS-| $641.43
Professional Fee only, at a facility

Podiatry 11721 | DEBRIDEMENT NAIL SIX OR MORE $45.51

Radiology 71046 | CHEST X-RAY, PA & LAT $31.28

Radiology 77067 & | SCREENING MAMMOGRAPHY DIGITAL $189.64

77063

General Surgery 47562 | LAPAROSCOPY;CHOLECYSTECTOMY- $666.13
Professional Fee only, at a facility

Optometry 92014 | EYE EXAM & TREATMENT $126.12

ASC (Ambulatory surgical | Grouper 2 $457.77

center) / Endoscopy Suite

ASC Endoscopy Suite Grouper 8 $998.69

* Medicare does not assign (or may not yet have assigned) relative value units (RVUs) for certain service
codes. Codes not valued by Medicare are referred to as “gap codes.” For example, Medicare does not
assign values for wellness service codes (99381-99397). CMG refers to The Essential RBRVS (Annual)
guide to obtain relative values for such gap codes for billing purposes. Typically, Cigna pays CMG for gap
codes not valued by Medicare either at the discounted fee schedule referenced above or, for new codes not
yet valued by Medicare, at the same rate it pays its other participating providers.

The Urgent Care case rate excluding radiology and laboratory services is $135.
CMG pharmacy rates:
Brand Name: 30-day supply: AWP — 10.56% + $2.75 dispensing fee

90-day supply: AWP — 17.91% + $1.50 dispensing fee
Generic*: 30-day supply: AWP —35% + $2.75 dispensing fee

90-day supply: AWP - 21% + $1.50 dispensing fee

* If MAC pricing is available for generic medication, rate is MAC + dispensing fee

03/18/2020 23
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Victoria A. Sirica
Operations Senior Manager

Cigna *\(;L C i g n a

December 28, 2020 Routing W122A

. 900 Cottage Grove Road
Guy Hine Hartford, CT 06152
Risk Manager Telephone 860.226.2785
Clty of Fort Lauderdale Facsimile 860.730.3944
100 North Andrews Avenue Victoria.sirica@cigna.com

Fort Lauderdale, FL 33301
RE: Administrative Services Only Account No. 3335139
Dear Guy Hine:

This letter will serve as an amendment to the Administrative Services Only Agreement between Cigna
Health and Life Insurance Company (“CHLIC”) and City of Fort Lauderdale (“Employer™), effective
January 1, 2017, (the “Agreement”).

Effective as of January 1, 2021, the Agreement is hereby amended as set forth below. Any provision or
subsection set forth in this Amendment shall be deemed to: (a) replace in its entirety the same subsection
in the current Agreement; and/or (b) add new provisions or subsections. Only those provisions and
subsections set forth in this Amendment are deemed amended or added, and all provisions and
subsections not identified herein shall be deemed unaffected by this Amendment and, accordingly, shall
remain in full force and effect.

Section 2.c of the Administrative Services Only Agreement is hereby amended in its entirety as
follows:

c. Employer hereby delegates to CHLIC the authority, responsibility and discretion to determine
coverage under the Plan based on the eligibility and enrollment information provided to CHLIC by
Employer. Employer also hereby delegates to CHLIC the authority, responsibility and discretion to (i)
make factual determinations and to interpret the provisions of the Plan to make coverage
determinations on claims for Plan Benefits, (ii) conduct a full and fair review of each claim which has
been denied as defined by ERISA, (iii) conduct level one of internal appeals of “Urgent Care
Claims,” “Concurrent,” “Pre-service,” and “Post-service” claims (as those terms are defined under
ERISA) and notify the Member or the Member’s authorized representative of its decision. Employer
will ensure that all summary plan description materials provided to Members reflect the delegation of
discretionary authority outlined above.

If the Plan provides a level two internal appeal, Employer shall conduct and retain full responsibility
and discretionary authority for such appeals including notification to the Member and/or the
Member’s authorized representative of its decision. Employer will ensure that the summary plan
description materials provided to Members properly outline the internal appeal process and
Employer’s responsibility for level two internal appeals.

Section 3.d of the Administrative Services Only Agreement is hereby amended in its entirety as
follows:

d. CHLIC will promptly adjust any underpayment of Plan Benefits or pay-for-performance payments by
drawing additional funds due the claimant from the Bank Account. In the event CHLIC determines
that it has overpaid a claim for Plan Benefits or paid Plan Benefits to the wrong party, it shall take all
reasonable steps consistent with the policies and procedures applicable to its own health care

“Cigna” is a registered service mark and the “Tree of Life” logo is a service mark of Cigna Intellectual Property, Inc., licensed
for use by Cigna Corporation and its operating subsidiaries. All products and services are provided by or through such operating
subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Cigna Health and Life Insurance Company,
Cigna Health and Life Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service

company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc.
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City of Fort Lauderdale
December 28, 2020
Page 2

insurance business to recover the overpayments of Plan Benefits. CHLIC shall also take all
reasonable steps consistent with the policies and procedures applicable to its own health care
insurance business to collect pay-for-performance payments due to Employer or to recover pay-for-
performance overpayments (collectively "Pay-for-Performance Recoveries"). CHLIC shall not be
required to initiate court, mediation, arbitration or other administrative proceedings to recover any
overpayment of Plan Benefits or to collect or recover Pay-for-Performance Recovery. However, when
it elects to do so, CHLIC is expressly authorized by Employer to take all actions on behalf of the
Employer and/or the Plan to pursue overpayment recovery of Plan Benefits or to collect or recover
Pay-for-Performance Recovery including, but not limited to, retaining counsel, settling and
compromising claims or Pay-for-Performance Recoveries, in which case CHLIC shall be responsible
for the attorney fees, court costs or arbitration fees incurred by CHLIC in the specific overpayment
recovery action of Plan Benefits (not applicable to subrogation or conditional claim payment
recoveries) or to collect or recover Pay-for-Performance Recovery, but not any other associated third
party costs absent consent of CHLIC. CHLIC shall not be responsible for reimbursing any
unrecovered payments of Plan Benefits or Pay-for-Performance Recoveries unless made as a result of
its gross negligence or intentional wrongdoing.

Section S.a of the Administrative Services Only Agreement is hereby amended in its entirety as
follows:

a.

Eligibility Determinations and Information. Employer is responsible for administering Plan
enrollment. In determining any person's right to benefits under the Plan, CHLIC shall rely upon
enrollment and eligibility information provided by the Employer and CHLIC shall have no liability
for administering the Plan in reliance upon enrollment and eligibility information provided by
Employer. Such information shall identify the effective date of eligibility and the termination date of
eligibility and shall be provided promptly on a monthly basis (unless otherwise agreed to in writing
by CHLIC) to CHLIC in a format and with such other information as reasonably may be required by
CHLIC for the proper administration of the Plan.

The Schedule of Financial Charges and Exhibit B, “Services” are hereby deleted in their entirety
and replaced with the Schedule of Financial Charges and Exhibit B, “Services,” as attached hereto.
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City of Fort Lauderdale
December 28, 2020
Page 3

The terms of the Administrative Services Only Agreement identified above, as mentioned herein, will be
effective as of January 1, 2021. Please indicate your agreement to the amendment by signing the enclosed
copy of this letter where indicated and returning it to me. Alternatively, this amendment shall become
effective on the effective date indicated unless Employer notifies CHLIC either electronically or in
writing (at the address indicated above) within sixty (60) days of the date of this letter that it does not
accept all the terms of this amendment notwithstanding any provision to the contrary in the
Administrative Services Only Agreement. In that case, CHLIC shall cooperate to negotiate mutually
agreeable terms with Employer. Once agreement with respect to the terms of the amendment is reached,
the amendment will apply retroactively to the effective date.

Sincerely,

Victoria A. Sirica

Its Operations Senior Manager

Duly Authorized

Cigna Health and Life Insurance Company

Accepted by: City of Fort Lauderdale

By:

Name:

Title:

Executed this day of , in the year

CAM #22-0817
Exhibit 5
Page 115 of 148



14 0202/8¢/Cl1
JUNOISIP
J193ds Junode gH ¢S
SSI[ ‘An[e A IAPIBANOIA
811§ ‘Opmo duQ
LS’€$ “V-10SIAPY WBIH
97°€$ ‘002 3114 WIEdH
N0 X 9¢€°S$ ‘PaLIdJaI]
NDIAH 9T°8$ 99/ 5920V
aseq €9°9$ sapnjouj
Jdaey) uone.nSUIWIPY
[BIIPIAl Ul papnjouf (suerd [[V) 994 SS90y
yuour/pako1dwd/L(°STS NIdVO [BAIPIN
Jsaey) uondrLsdq 39Npoaq
HIA WVEIODO0Ud TVNOILLdO
ANV 334 INHNIDVNVIA NOLLVZITLLA ‘AAA SSADIV MHOMLAN TVOIAAN
(sue[d (V) Paa19Jald JUSWASBURA I8 UM
Puour/ddLordwd/e 6% (dvO) snid sse00y uadO VIH [BOIPIN
PA1I9Jo1] JUSWIATRURIA] 918D [IIM
yuour/Loduwd/g¢°6$ (dvO0) snid sse00y uadp [BOIPIN
(sue[d V) Pa119Jald JUSWASRURIA I8 UM
uowr/ALo[durd /8¢ 6$ (NIdVO) JI0MIaN-U] Sn[d SS90y uad( [eJIPOIN
3daey) uondrsaq 3onpoa g

SHOUVHD NOLLVIULSININAYV TVOIdHIA

JUOWIIISY SIY) Ul payIddds

ISIM.IIYJO SSI[UN JUNOIIY Yueg Y} WOIJ SIGIeYDd pue $3dJ [[& Aed 0) pazrioyine s1 DI THD ‘19AIMOH °sddndead Sul[iq plepue)s uay)
S, OTTHD YA 3duepaodde ul A[gyuowt JAo1dury 03 pafIq 3q [[IM s981ey)) [eIdURUI] JO I[NPIYIS SIY) UI PIYNIUIPI SISILYD PUR $IJJ UTBLId)

$33.aey)) [eIdUBUL] JO I[NPIAYIS

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 116 of 148



0202/8¢/Cl1

JUNOISIP
JY1AdS Junode 7S e

SSI[ ‘An[e A IJAPIBADOIA
8H°1I$ ‘OpIno duQ

LS’€$ ‘00T 1811 WEIH
INOX 9€°S$ “PaLIdJRI]
INDIAH 97°8$ 994 SS90V
aseq €9°9§ sapnpuy

3daey) uone)SIUIWPY
[EJIPIIN Ul papnpuy
puour/ddLo[durd/gL 17$

(sueld (V) 29 $S990V
dVO VIH

[BOIPIN

JUNOISIP
JY13ads Junodde gp'c$

SSI[ ‘On[e A IIANRIBANOIA
8°'I$ ‘Opmo duQ

LS'€S ‘V-10SIAPY Y)[edH
97°€$ ‘00T IS1L] YIedH
INOX 9¢€°S$ ‘PILIJId
INDIAH 97°8$ 994 S99V
aseq £€9°9$ sapnpuj

3daey) uone)SIUIWPY
[EJIPIJA Ul papnpuf
uow/da401durd/L(°ST$

99,] $S900Y
dvO

[EOIPIN

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 117 of 148



0202/8¢/Cl1

0oud19jaId urerod Yim Jurapour aAndIpaxd ysnoayy paygnudpt syuedonied jo poddng

“JINJ00 OS[e [[IM dJeod ur sdeg 1030
uo 3uryoeoo [euonIppe pue ‘ainssaid pooiq Y3y ‘jo11sa[oyd Y3y 10§ sdes yiim paynuapl
osoy} 10J Suryorod 9praoid 01 IOqUIOTN 0} yoronno pue dI1ed ul sdeS Jo UONBOIUIP]

"S90IN0SAI PUB S[00} JOQUISJA] PISEq qoM PUE S[RLIOJEW [BUOIEONPA 0} SSAOY

"9]qe[TBAR SOINOSAI [BUIIIXD PUE
rewdiur djerrdoxdde 03 (earoyar ym sordoy werdoxd uo Suryorod [BII9JOI puUB UOLBINPH

‘sTe03 paysIqeIss yoear syuedronieq sdoy 1ey) 93ueyd JOIABYS(Q 9FBIN0OUD
01 $9]A)s 3uIyor0d pue SUIMIIAIUI [BUONBAIIOW IOYJO Pue sanbruyod) uoresyrpowr
IoIABYQq ‘suolssas Jumoeod  odpnur Jursn sojoqerp-axd pue  Ayanoe  [eorsAyd
‘Funes Ayeay ‘FoIsoroyd Y3y ‘einssard poo[q Y3y uo Suiyorod SSQU[[dM pue [I[edH

39 $SNDY :syjuouodwod Jurmor[oy ayp sapnjout weidord oy, “s[eo3 paje[aI-yi[eay JO JUSWAJIYIL
[BIIPIAL Ul papnu] | 9jowoid pue siotaByaq ALY 9JeIIIO8] 0} PAu3dIsop sI pue ‘sordo) uonuordid pue ssoujom
:A[UQ dVO VHH 104 | Jo A1o118A © 0} paje[ar s1oquidjy pajadie; SuiSeSus uo sosnooj weidord J0SIADY YIBSH YL | vV —Iosiapy yeeH
PuowdLodwd/ s +$
:$9npoad dVO VIH 104 uonensIuIUpy (VYH) JUN00Y JUSWISINqUIINY YI[eIH pung a910y) eudI)
dsaey) 3npoad

STOUYVHD ANV SHOIAYHS NOLLVILSININAY
INNODIV AALOFIIA SHINASNOD JHHLO ANV ANNA IDI0OHD VNOIID

JUOWRIT Y
SIY) JO 8§ uonoas 03 Juensind s39J/sa3IeYD dA0QR A} ASIAIL Ael DI THD 1By} ‘10AIMOY
‘pap1aoad “9aoqe paynuopt sporrad own 9y} 10 padjueiens oIe s99J/SI3IeYd dA0qR I,

99,1 uonensmIupy Aoeureyd o} o[qeorjdde jou are sodjueIens 99f 9A0qe A,

"$99J/S981BD I8d X UB[J [Z0Z Y} J9A0 ¢40()'T o9 [[IM I8 X UB[d ZZ0T 91 10F (5)99
SS90V NIOMIAN PUB (S)931eYy) UORASIUIWPY [BIIPIJA AU} J0J dSBIIUT WNWIXeW J ],

SHALNVIVAD HAA/ADAVHO dVIA-LL'TNIN

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 118 of 148



0202/8¢/Cl1

‘ssauIsnq
J0 Yooq jud1-dnoasd
paJansul pue papunj-J[3s
S, OI'THD 03 Adeunreyq
AIIAIP( QWO BU3SI)

e pasuddsip swrepd nap
Lyenads ssoade JAAV
JJO JUnodSIp 3)e33.133¢e
JdeaaAe [enuue

94,S 71 & S9IBIUIG

JeY) J[NPIYIS JUNOISIP
gnap Aenads [euoneu &
Japun d3.aeyd S,3nap Y,

“JUOWAAIF Y A} JO UOrjeIIdxd JO UOIBUIIId) SAIAINS [[BYS UOISIA0Id ST T,

*IOPUNAIAY SIDIAIIS SO THD YHM U0noduuod ut DI THYD 03 pred sadreyds 1oyjo 1o
S99J aAnEnSIUIWpPE 9y} Jo 1ed j0u 16 AovuiIeyd AIOAI[O( QWOH BUSI) AQ PIAIIDAI sjuowAed
O0IAIOS-10J-09] pue sjunodsyq -suefd yieoy dnoid iosuods jey) xokojdwg oyI] sonnuod
0} SI9J0 DI'THD 1By} SOLIB[NULIO) dY) JO dUO UO SI 3nIp J1J193ds & Ioyoym 01 p1e3al noym
0JUl PaIdJUd 9q AW puE SJUSWIdSUBLIE JUdWIdSEURW J1Jouaq Adrweyd Joy10 pue juawaIdy
SIY} JO OpISINO papraoid SIOIAIOS 01 9Je[al sjudwdduelre 39Sy ‘suonerodo Aoeuueyd sy
Jo poddns ur jJunodde UMO S)I UO SJUSWASURLIE JSAY} JOJ 10BIU0D AdeULIRy AIOAIQ( SWOH
eUSI) "SIOINQLISIP J[BSI[OYM PUB SIdInjorjnuew [ednnddeuneyd y)im sjudwWaSueLIE 9OIAIIS
-10J-99J Io/pue sjuowdguelIe Junodsip aseyoind jonpord urejurewr Aewr Koevwaeyd AIOAIR(
OWOH ®u3d1) "9JIAIOS [TeW JY) BIA PAIJAIOP pue Pa[[ly aIe suonduosord a1oym ‘sojerfijge sy
10 DI'THD Aq pererado Aoewreyd pasuadl] A[np e sueaw  Adeunreyd AISAI[Q(] SWOH Bu31)),,

"JIJoUdq [edIpawW S Uk
9} Iopun paIdSIuIpe pue Adeuueyd AIOAIQ( SWOH eu3r) Aq pasuddsip s3nip Ajeroadg

((sa1)Auedwoo
pajer[yye DITHO ©)
Koewwreyd AIOAID(

owoy eu31)

Jsaey)

Jonpoag

HINSOTOSIA ADVINIVHI AYHAI'TAA HINOH VNODID

"JUNOYJY Jueyq Y} WO} SJUNowe
yons [ Aed 01 pazuoyne st DI THD pue IoAopdwg 03 po[[Iq 99 [[IM SJUIWSSISSE IO SIXEB) [BIUSWUIIA0S ‘(S19p1aoid Sunedronied o3 sjuswded
Joueuioj1ad-105-Aed pue sjuowAed uvosiad 1od paxiy Surpnpour) sjuswAed JUNOIIY Mqueq ‘sijousg ue[d Surpnjour juswadidy siy) Jopun Aed 01
pa1e311qO SI ue[d Y} 10 JoAo[dwH Yorym JoJ sadieyd 03 10adsar yyim ue[d ay3 10 JoAojdwyg Jo J[eyaq U0 Spuny umo sj yum DI THD Aq pred sjunowry

II'THD OL AIMO0 SINNONWV

"SJUSWIIBAI) pUEB SUON)BOIPAW
poquosaxd yim oouerdwod Jo syjouaq oyl pue uonuardld uo syuedonied SurEsuno) e

‘suonsonb paje[a1 [BoIpaw pue [I[eoy SULIOMSTY e

"SUOISIOOP 918D POWLIOJUL 2I0W IBW PUE UOIJOE JO 9SINOD
oiy10ads & Jo sodejueapesip /syyouaq [enuojod oy puejsiopun 03 sjuedionied Jomoduwo
0] ‘UOIBWIIOJUI [BOIPAW Paseq 90uapIAd [entedwr SuiAjddns Aq SUOIPUOD IBD QANIISUSS

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 119 of 148



8 0202/8¢/Cl1

PI90X9 10U [[BYS J[qe} Y} JO Y UONIAS Ul SWRISOIJ JUWUIRIU0))-1S0)) JOPIA0I] Sunedidnied-uoN dU) M PIJRIJOSSE SIFIBYD JOPUIA WIe[d Jod
Aue snid mo[9q 91qe} Y} JO Y UONOIS UI SWeI30Id JUSWUIBIU0))-1S0)) IdpIAold Sunedionied-uoN oy unojsmurwupe 10§ o31eyd wre[o 1d sOITHD

1509 10390d-J0-1n0 s juorjed
oy} donpar A[[enue)sqns Aewr pue Sul[[Iq d9uL[eq SPIOAL SJUNOISIP 959y} SurA[dde ‘Junowe pasmquidIun dIIIUd A} J0J Pa[[Iq ddueeq urdq juoned
o) uI J[NSaI Aew A3IBYD J[qeSINUIIdI WwnwIxew oy} Jo uoneordde searoypy parjdde st a51eyo d[qesInquuIal WwnwIxew oy} J1 uey) sjuowied 1oy3y
ur 3(nsa1 Aewr sjunodsip osoy) SulA[ddy ‘sweiSord juswureIuo))-1s0)) 1pIaoid sSunedonied-uoN se mo[oq d[qel o) JO Y UONOdS Ul POynuapl
aIe SHUNOJSIP 3saYy) Surure}qo 1oy sweidord oy “PAIOPUAI FUIAQ SIJIAIIS JO QOUBAPER UI JO SISBQ WIB[I-AQ-WIB[D B UO JYJOYM SITIRYD S JOPIAOI]
Sunedionied-uou 9y} Jo uonerogou y3noryl 10 sonied piry Yim sjudtadIde opun a[qe[rear syunodsip A[dde Kewr DI THD “(JOA9] 1JoUq JI0MIoU
-UI O} JB PAIOA0D Ik JBY} SIJTAIIS 918D Juadin/Aouddiowd Jurpnjour) Jopraoid Sunedionied-uou € WOIJ PIAIIIAL SIJTAIIS POISA0D I0] SIFIRYD 10|

*a31ey]d 31 J0pudA Ay} Aed [[Im DITHD "981eyd Jopuda aqedrdde oy
pUE ‘MO0[9q 9[qE} oY) Ul UMOYS Sk “931eyd WeIgold judwureuo)) 3s0) sjqeordde s DI THD Yroq sopnjour jeyy a31eys wireo Jod e oyew [[Im DI THD

‘9[qeorjdde se (wei3o1q JuaWUIRIUO)-1SO)) Y} JO INSAI B SB PAISIA0DAI JUnowe 3y} 1) , AI0A0da1 sso13, (¢
10 {(931eyo Jopuaa o[qeorjdde oy ss9 s3uraes ssoi3 ayp “o'1) sfuiaesjou, (g

{(weidord
JUSWUIRIU0))-1S0)) Y} WOIJ SuIjnsal JUnowe [qemo[[e 3y} pue opewr Japraoid ay) 931eyo Y} UI9MIdq JOUAILIP A} “9°1)  s3uiaes ssoI3,, (]

19U} JO MO[9q J[qe) Y} UI pajedrpur 93ejudd1od o) ST WeIS01d JUSWUIBIu0)-1S0)) & SUuLIISIuIpe 10J 9319 s, D' THD
"SIOIAIAS PIJR[AI WRIFO0IJ JUSWUTRIUO)-ISO))

SNOLIBA WLIOJIdA 0] SIOPUSA M J0BNUO0D A8t D TH) ‘SWRIS0Id JUSWUIBIU0)-1S0)) 99y} SuLIdisturpe uf (, Sweasoqd Judwurejuo)-1s0)),, 3y3)
ue[d oy} Aq PaIdA0D a1k 1By} so1[ddns/001A19s 9180 YI[BAY J10J SO3IEYD 0] J0odSaI YIIm §1S0D UTBIU0D 03 MO]oq PIISI] swerdord o) sidysturupe DI THD

SHAA INHIANIVINOD LSOD TVOIAHIN DI'THD

dVO VYdH pue

dvoO

}S0D) [EUORIPPY ON sypuou (1) 9A[oM} JO POLIdd INQ-Umy ‘NIdVO

SINTV'TD LOO-NNY ONISSHOOHUd 404 SHAA

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 120 of 148



6 0202/8¢/Cl1

STUIAES 19U JO %67 urond-oy sisA[euy W) suI] e
. o

STUIAES JOU JO ¥, 67 UOIe1)0ZIN 99, [BUOISSAJOI]
. o

MIIAY [I1d [e)dsoH juanedinQ

SSUIAES 19U JO %67 urond-oy sisA[euy wo) sulI] e
. o

SSUIABS 10U JO %67 UOI}BT)OZON 99, [BUOISSQJOI] o

MIIAY [1'd [e)ldsoy Juaneduy
:(Swre[o pajoBIUOI-UON] J0J JUSWUIRIUO)) }S0)) JudwArd-21]) — MIIAIY [[1 [EOIPIIN | °€

SSUIAES U JO 9,67 1omioN [eruowd[ddng | -z

SSUIA®BS JU JO ¢/,67 wei3o1d sSuiaes JI0mIaN | °1

Swea30.14 JUdWUIRIU0)-)s0)) JIpIroad sunpedpnied-uoN v

-91qeoridde a1oym ssauISNq 9OUBINSUL 918D YI[BIY UMO SO THD 01 109dsax iim saonoeld
UONJRIISIUTWIPE. WIR[D Y} YIM JUIISISUOD SI JAOQE PIQLIOSIP SIOPIAOI] Funedionied-uou Wolf SIOIAIS PAISA0D J0J SAZIeYD JO UONBNSIUIWPE Y[,

"031eyo paqiq s Jepraoxd oy q
10 ‘(Junowre yons spadoxa a3reyd s opraoid o J1 1op1aoad ayy Aq paqiq doueeq
oq Aew juened) Aorjod Juswaoueyue jgauaq s, DI THD 03 102lqns so3reyo 10J (S99IAISS WOO0L AoUSFIOWS JO 9seD Y} Ul) MEB[ ‘[BIOPIJ JO

9je1s Aq pasmbair junowre oY) 10 (951BYD J[qRMO][B IBIIPIJA OU ST I3 JI A3Ieyd AIBWOISND PUL J[qRUOSLAI AU} JO [nudd1ad (108 ayl)
JUNOWE J[qBMO[[B SIBJIPAA Y} JO a5rjusoiad paurwrojop DI THD © JO 101818 o) SUIpadoxa jou 931eyd pa[iq S 1op1aoid jo junowe oy} ‘e

:uonod s Jokojdwryg ayp uodn Surpuadop — Ao1jod Juswaoueyue Jiyousq s, DI THD 01 102lqns are sagreyo J1 (1)

Jo $(o3reyo ojqesinquirar wnwrxew s ue[d oy} spaooxs o31eyd s 1op1aoad ay J1 Jopraoid oyp £q pa[[iq doue[eq 9q Aew
juonjed oty 9sed YOIYM ur) 931Byd Jqesinquiral wnuwrxew s uepd oy — Aorjod juswooueyuo Jijouaq S DI THD O3 109[qns jou are sagreyo Jjy (1)

:uodn paseq 9q [[1M JUSWIASINQUIIAI “PAJe1}0TOU IO J[qE[IBAR SI JUNOISIP OU J|

"2INSO[OSIP/OSn PAZLIOYINEUN WO} uonewojur Jopuda Arejordoid o 100301d 03 JudwrdaI3e 2InsO[osIp-uou uodn pooide A[[ennu € JO UOTINIIXD
01 100[qns 9 sanbar uodn s[qe[rear a1e 9[qe} 9y} JO Y UONOAS ul swerdoid ay) 0] SIOpPUdA Aq padieys sojel o110adg “s3uraes $soig JO o4 -/ WOy

oSuel A[[e1ousd 9[qe) oY} JO V UOI0S Ul SWEIFO0I] JUSWUIRIU0)-1S0)) 19p1aold Sunedionied-uoN ay3 1oj sadieyd JopuaA ‘wred 12d 00'000°0€S

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 121 of 148



01

0202/8¢/Cl1

K19A033.1 (9810400 [BIIPON
$S0.I3 Y3 JO ¢,67 | 01 10adsa1 yyim papraocid AJuo sI 901AIS SIY}) SUpNY [ednnadewIeyd Ajeroads 1s0) ySiH | °S
ATIA0AI
$5043 91} JO ¢/,6C wei3o1d AI0A003Y doue[eq Npal1) Joplaol] | ¢
ATIA0IIX
$S0.13 3} JO %,6C wel301 AI9A0JY JOPUd A AIBpuoddg | ¢
AJIA0II [ PaA199aI ST wondrosaid own
$S0.3 Y3 JO 2,67 | 18 pajeorpnlpe are suned a1oym swieidoid Aoewaeyd Jo oAISN[OXH] SALIOA0IY JOPUAA OD | 2
ATIA0III $SO.I3/STUIALS
SS0.I3 dY) JO ¢, 6T SHpNY 901A3(] Juejduw] [BOIpaIN
Adudge
A103e[ngau Jo eydsoy
Y} Aq ysnouay) passed
s3asuddxa 10 $39§ Aue snid "3UIP0o DY 1eINOOBUI UO PIseq sjuswAedIoro
KAIIA03.1 $S0I3/s3uIALS | AJ1Iuapt 0} eyep wire[d pred ma1Adl SIOPUA S) 10 DI THD Yoym ur weidoid A10A0001 pue
$S0.13 JO ¢,67 | 1pne juswAedIoAo Uy ‘A10A003Y pue sypny/uonepiieA (DY) Suidnoin pajeoy sisouSei(
Y3sno.ay)
passed sasuadxa .10 $39)
[eydsoy snpd paaaryoe
AI9A03.1 $S0.13/S3UIABS
$50.15 23 JO 2,67 npnvindg e
:(swrepo pajoenuo))
pUEB P3JOBIUOI-UON JOJ JUSWUIRIUO)) IS0 JudwAed-1S0q 10 21d) — MIAY [[Ig [P | '1
SWRIZ0.1J JUIWUIBIU0)-)S0)) YO g
SSUIAES 19U JO %67 urond-oy sisA[euy W) sulI] e
STUIAES JOU JO ¥4 67 UoIe1)0ZON 99, [BUOISSAJOI]
AMITAY [I1 [BUOISSIJOIJ/UBIISAY J

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 122 of 148



1T 020¢/8T/Cl
‘(sjuar[o rUSI)-UOU puUE SSQUPUI[Q JAISSAI301d JO WIOJ PAILIdYUI 18aI) 0} @BWIN)Xn| I
'ug1)) ssauisnq Jo j0oq

U0N09101J 1Joudg dIeqUIg :poROIpUI SUOTIIPUOD A} 1891} 03 (DI THD Aq PIUIULIONOP Sk) A1BSSO00U
0I1Ud S, QI0)IAD SSOIOR I A[[eorpowt pue ‘DI THD Aq poIojsturupe ue[d oY) Aq pPaIoA0d dle s3nIp yioq Uaym SIQUIS]N
Joj s3nip Adeioy) aua3 Furmoj[oJ ay3 Jo uoisiaoid ay3 10J a3ueiIe 03 ‘(SIRI[IJe SII JO UIRLID

‘YJuow | pue o1eOYIBaY AI0DIAR /8/q/p DT ‘ISIN QIBdU}[BaY 9I0IAS 0} SI9Jal ,QI0DIAQ,,) AI0DIAD uon9)0Ig

Jd/RqudA 13d 66°0$ | ‘OreI[IJe UB YIm Paloenuod sey DI THD 1500 ySiy o) woiy uonodjoid jeroueury apiaoid o], jgousg orequuiyg

SONAYA AdVIIHL ANTD LSOD-HOIH NIVLATD 404 NOILNTOS MJOMLHAN V ysNOILLOHALOYd LIAANALI DAVIINH

‘spnurerd ArejunjoAur

J0 SJUBPUIJIP

Kyaed se pawreu 9q suepd
JIgoudq RLordwd jey)
saambau me[ 9je)s daaym
$9SBI JuIpn[oul ‘sadue)sul
J3Y)0 [[& Ul pue paure)da
ST [9SUNO0D OU JI ATIA0II
$S0.13 3Y) JO %,67

JIeyaq J13y) uo pagy

SI JINSME[ B .10 ‘uonesni|
Aue ur dAojdwryg

10 DI'THO Jo Jieyaq

uo pary st dueaeddde ue
puE paure)a.a s Psunod
J1 3500 uonyedny snjd
£AXIA023. $S043 Y} JO 9/,S

(-o8e10A00 TROIPIIA 01 309dsal yim papraoxd
Aquo st ao1a10s s1y]) (uonesuadwoo s JosIom ‘oueinsur Aj1odord [erosowwiod ‘eoueinsul
IOUMOOWOY ‘ddueInSul J[Iqowioine uoneywul Aq jou ing o[dwexd jo Aem Aq Surpnjour)
juowAed 103 o[qrsuodsar st Anuo Iojoue dIoYM J0 Afiqer] Aed 10710 SUIA[oAUT sjuowAed
wIe[d Jo AI9A0991 pue UOIBTIISIAUL ‘UOIBOPNUIP]  JUdWAR WIB[) [BUONIPUO))/uONR30IqNS

A13A093.1
$S0.I3 Y} JO 9, G¢€

SOLIOA0OY UOT)OY SSB[D)

£19A093.1
$50.3 9Y3 JO %67

*(038I10A00 [BOIPAA 01 30dsa1 Yjim popraoad ATUO ST 9JIAISS SIY]) UOIJBULIOJUL
uoneUIIS) JOqUIOlN JO 3dIa0o1 9je] oy} 01 onp SI JUSWARIISAO oy} QIOUYM SUONBMIS
Ul Spunj Jo AI9A0J31 PUB UONBOTIUIP] "SAIIAIOS JOPUI A AI2A003Y JuswAedion() AIqisiyg

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 123 of 148



4!

0202/8¢/Cl1

“IedA Jepud[ed Jey) 10
UOT)BULIOJUT SSOUISNQ-JO
-)00q U0N00IJ HJoudg
arequiy apraoid sonbax
uodn “[[Im 9I0DIAD ‘TBIK
Iepuaed Je[nonted e 10
opew SI punjaI Ay} Yy
:Koudredsuer], Suumssy

“IedA SuImor[oj oy}
Jo1s1¢€ yorey £q papraoxd
oq [['M punjalay[,

"SISBq SSAUISNQ-JO-Y00q
uo01)93101J 1JOUdQ dIequIy
9I0DIAD UB UO PIUTULIdIP
9q [ ‘Aue ur ‘punjor

oy L, "syo1yop Ieak Jorxd
Kue Aq pajea1d douefeq
Surpue)sino oy} paIdA0ddI
A[Ing Suraey Io)e ‘eyel
o1d 9ouaIdyJIp A punjaI
[[IM 9I0DIAD ‘PIATIIAIX
sa31eyd INJINd 2u} JO
98ryuaoiad pouruiaiopasd
B UBY) JOMO]

ST J89K IBpUQ[ED UJAIS

& u1 papraoad s3nip ()
0M] 91} JOJ 3S09 S, QI0IAD

10 °000°0SS°TS$
= (uedsipo]y uo paseq) dMV %8S snur (JAMV) 01d O[ESI[OYA 93BIOAY
:0pa100y y3noy) popraoid uaym @ewsuad[oz 10J 931BYD 90IAIOS-10J-93] S,QI0)IAD e

:(91qeordde se) 1o 03 Ajdde Surieys-1s0o J10m)oUu-UL
S JOQUISJA] AU} PUB JUSWOSINQUIIA JJOMIQU-UI S UR[] Y} @ BWSUSTF[0Z SUIAIONAI pUB UB[]
oy} J10J QAIOQJJO SI UOI0)0IJ IJoudq Olequiy Jey) 9jep dY) 9I0Joq UI0q SIdQUIdA 104 ]

:Suondooxy

:suondooxs omy
M SSnIp 0m) 9} J0J sasuadxd Aue osInquirdl 03 paanbar oq jou [[1m ue[d 9Y) pue s3nIp om}
o} 10J 1509 3390d-JO-JNO AUB INJUI JOU [[IM SIOQUIJA ‘SUONIPUOD PalJ1oads oy} Jo juouedn
oy} J10J AIBSSa0du A[[edrpawr 3q 01 DITHD Aq PAUIULIIOP PuB UB[J Y} JOPUN PAIIAOD U

"$1509 3nip a3 03
uosLIedwod Ul [[ews e $)S09 ASAY [, "STNIP 0M) Ay} SULIAISIUTWPE JO IS0 ) WOLJ uoradjo1d
[eroueury apiaoxd jou seop uonodjold Mjoudg osequig  Suntodar Ajyyuowr s sokojdurg
ur eodde M sjuowAed UNOOOY Mueq 9soy] (‘AIeniqo Ul opew 9q [[Im Alenuef IoJ
Sa31BYD S, 210DIAD “F'9) "SIBALIE UI [JUOW dUO JUNOJOY ueq oY) 03 padieyos oq [[Im (aSueyd
03 300[qns st yorym) 29 INdINd  S.210D142 “siseq (INdINd) YIUON Jod JoqUId]N Jod Paxly
B U0 DI'THD Aq Pasinquiidl 3q [[IM dI0DIAD ‘SnIp sy} Jo uoIsiroid oy} 10J Surduelre 1o

"u01)09101J JJoUdg oIeqUIF PO[[Ed SI UONNJOS JI0MIU SIY ], "SIel
JUAWIASINqUIIAT PAJe1I03au Je sanI[Ioe) pue saroewreyd A[eroads 9say) 9SINQUIIAL [[IM dI0)IAD
‘soIoeynuet SnIp o) Aq sordeidy) oudg Y} IOISTUIUPE O} PIZLIOYINE SONI[IOB] UILIIOD
pue ‘(oparooy ‘ojerjyge syt Surpnpour) soroeureyd Ajeroads Jo jromiou st y3noiyy ssnip
asay) Jo uoisiaoid oy 10J soFurLIe 910)IAD “SINIP 9SAY) JO IAPIA0I{ Sunedionied JI0MIdu-ul
QAISN[OXD Y} SISBI JSOW UL SI AI0DIAD ‘JudwdFueLIR SUNORNUOD JIOMIU SIY) JO JNSAI B SY

(*ou] ‘STX9AY JO YIewrapel} paIdsigal
oy s1 ewsuagjoz pue -ou] ‘sonnaderdy] yiedg Jo dIewoper) parolsigor Ayl SI BUIMIXNT)
AydonsAp remosnw [eurds yarm plo s1eok 7 Jopun UIP[IYD 18a1) 0 @BWSUSF[0Z 11

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 124 of 148



€l

0202/8¢/Cl1

(OOo@) d1wd
Jo aposido aad 6L 7H8$

'$901A10s AdeIoT) UONBIPRI JO 0FBIOA0D JO UOIIBOIJI)IND-01] e

swer3o1d JuaWUIeIu09-1S09,/JUdWOFBUB 9180 SUIMO[[O]
oy} op1aoid 03 ©9I0)IAD ‘QjeI[IIJe Uk J0J pasueLie sey DI THD ‘Sonded piry) yons 0} uonIppe uy

3sonbau uodn Jjqeriese
318 SIIAIIS weagoad
JUdUWASBURU .IBD

pue $33] J0pudA dy1adg

*a1e9 Judned Juaronyyoe
pue A195es juonjed ojoword 0) PoUSISOp SOUI[IPING PAseq JOUIPIAY 0} OUAIYPe dAoxdwr (11)

Io/pue ‘DI THD Aq PLIdISIUTWIPE IO/pUE PIINSUT
sue[d [Te 03 300dsa1 YIIM [[BISAO SWISI/SIOIAIIS 918D YI[eay Palj1oads Jo 3500 oy} ureyuod (1)

10 SQOTAIOS JuowoFeur d1ed 9p1a0id 0} senaed pary 10§ soSuetre DI THD

SHIA WVIDOUd INFIANIVINOD LSOJ/INHINADVNVIA HIVD

"20110U
uonum Joud sAep (9g) Aaryp 1se9 1e soAkojdwryg Sutald Aq so9)/se81eyd 9s1Adl Aew DI THD

-9rqeoridde J1 “s11 Snup pojepdn ue
JoKojdwyg 03 apraoad [reys DI THD ‘@B 9AIOYH Y} Joye Jo uo 3sanbar s sokojdwyg uodn

“romiau sopraoad Sunredroned vu31)) e 9ZI[1IIN JOU SOOP 111

10 “DI'THD
Aq pelojsiunupe jou are yomym syyousq Aoeuureyd sy ozopun SSnIp yjoq SIGA0D I

‘sSNIp Y10q IO IOY)I IOA0D JOU S0P T
:yeyy uepd e 0) Adde jou op IZaeyd NJINd PUB U0I)II0IJ JJOUdY dIequuy S, 910)IAd

‘ueld yreay o[quonpap ysiy
® 10J paxmbar spquonpap wnwrunu d[qedrdde ay; jow saey jsnw YSH UB JIM SIQUIDIN 7

‘Koewreyd Kyperoads 1o Ajiproey Sunedronaed oy Jo 9Je1 JUOWASINQUIIAL AU} o

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5
Page 125 of 148



14!

0202/8¢/Cl1

jsanbaua uodn Jjqeqreae
dJ1e pue JIewl Aq AIeA
Kew sdjea pue poyow
JUIUIISINQUITAI ]

.'SIOPIAOIJ SAJIAIAS AIB)) YI[BOH PUEB SIOPUS A ISYI(),, Ul MO[oq PaqLIosep
se A3ojo1pe1 o931 Y31y Jo uoIisiaoid 9y} 0} paje[al SIIIAIIS J0J 33IBYD OS[e ABW 9IOIAD

“(diys.ioquiout
oyy o1 2jqvonddp jou st 234vyd> D puv wnL3o4d S1y] (240qV UO1IIIS SI3ADY))
UOUDLSTUIUPY 2DS) JUUMISDUDIN [DIIPIJN PADpUDIS 21sbg pajoaja svy 4adojduisy fI)

*A1ddns 10 991A19s 13 JO uoIsIA0Id o) 10J 19p1aoid oy Aed 01 PaIOBIIUOD
910D)IA? Jey) dJel Y} UO PASBq PAUTULINOP dq [[IM IBYS-}SOD JOQUIOW PUB SIJoUdq Ue[d
‘sooue)sul yons uf "Jopiaoid Jey) yam el pajoenuUOd S, 2I0DIAD UO Paseq dq [[IM [oIym
‘Ajddns 10 901A13s a3 Jo uoisiaoid oy 10 paSuelie 2I10)IAd YoIym ygnoiyy Japraold
oy} osanquidl 03 sAed ue[d 9y} jey) junowe dY) O} UOLIPPE Ul q [[IM JUSWSINQUIOI
yong "Iopual ABW 9IJODIAY JeY} SIOIAISS IUIO pue ‘aied Juiduele ‘UoneonnIoo-oid
1oy stseq qyuowt Jod/roquiowr 1od € U0 99J © 910149 Aed [[IM UR[J 93 ‘S90UBISUL UTRLIID U]

“UOTIBOIJ11ID
-oxd opnpour Aewr yorgym AZo[orper yod) Y31y JO 93eIOA0D OU) O} PIJB[AI SIIIAIRS

“(diys.oquioui jpyjy 01 2]qo1ddp j0u s1 23.40Yd puv WV430.d S1y] (240GD
UO1J02Ss SISIDY) UOUDAISIUNUPY 32S) JUIWIIDUDIN [DOIPIJN PADPUDIS D1SDG pPaldd]a
svy aadojdwiry ff) S901AIdS Adeioy) [e1o[odso[nosnmi Jo 9FBISA0D JO UONBOIJIINI-0I]

INdIA LE°0S
10 aposido .MW%%%MMMM "S9OIAIIS AZ0[0OUO [BIIPAW JO OFBIIA0D JO UOTIBOIJIIIII-I]
*SOOTIAIAS UOISnjul dwoy pue Judwdimba [BdIpaw d[qeInp ‘Yi[eay dwoy
INAIN 0508 JO 98BI0A00 JO UONBUIPIOOD AIBD PUE JUIWIOTLUBW JNI0MIOU ‘TZ0Z ‘1 AIBnIiqo] 9ANILH
“(diysaoquiaw jpyy 01 2]quoyddp jou s1 23.40Yd pup wWv430.4d
S1Y] (240qD 1U0102S S3ADY) UOUDAISIUNUPY 2S) JUDWIIVUDIN [DIIPIJ PADPUDIS I1SDG
NN 61°08 p2122]2 svy 4adojduis] [) $991AIs A30[0IpIed J13SOUSRIP JO AZBISA0D JO UONBILJII-I]

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 126 of 148



Sl

0202/8¢/Cl1

s)onpoid [V

PIIY} SNOLIBA [IIM J0BIUOO ABW D THD SIO3IeW Ureldd ur ‘Juredy pue ‘syuedur ‘sonayjsoxd
pue sorjoyo ‘Aderay) yosads ‘(Adeioyy [euoriednoso pue [eorsAyd se yons) surorpawn

[ea1sAyd ‘axes onoeadoaryo ‘A3ojorpes Yool ysiy ‘quowedeuewt dooys ‘quawdinba [eorpowr
o[qeInp ‘aIed YI[eoy JWOY ‘0) P J0U Inqg ‘Furpnpour ‘ared Ajjeroads Jo sadA) urenoo 10,

") 0} dWIN) WOJJ PIpPUdWE 9q ABW YIIYM 109JJd
ur udy) sojel juowked o 18 oq [[IM sjuowiAed yong JUN0d0Y Jueq Oy} 03 pASIeYd 2q [[IMm
s1opraoig Sunedronied o) sjuowded poseq-ooueuiofrod ‘wonIppe ul SULIBYS-1SO0 IOqUISTA
9[qeordde Aue Fune[noed ur pasn o [[I4 PUB JUNOJIY Jueyq Y} 03 PASIeyd aq [[Im sarjddns
JO/pue SOJIAIOS dJBd [)[BIY JI0MIU-UI 0] SIOPIA0Id Sunedionied yim pajenodau A[oaIrpul
10 Apoaxp sey DITHD 18y} SISIBYD 901A19s-105-99] Jo/pue porrad xod uosiod 1od paxiy oyl

SYHUAIAOYUd SHOIAYAS HIVO HLTVAH ANV SHOANIA JHHLO

$3Npo.aq [BIAMPIA IV

"3sonbax uodn papraoid aq [[1m sa3aeyd o13100ds Surpae3al S[Ie}op [BUOLIPPY
"JUNo9YY Jueq 2y} woyj pred aq Aew s3uiAes Jo 93ejuaoiad uo paseq sadiey)) ‘SHUNOISIP Iy}
Jo uoneoridde ot Jo 3[NSAI B SB SISeq WIL[O AQ WIL[O € UO PIZI[BAI SFUIABS ) JO 93ejuddrod
B JO ‘soSreyd A[qpuowt SO THD Ul POpN[oul SI [YOIYM ‘90J SSQ00B JIOMIOU B IO 318D
soned payy 9s9y], SJUNOJSIP Pue SYI0MIOU JOPIAOId 119y} 0} SS900B 10J SIOPUIA JI0MIOU
Ayed piy) pue sonnuUd dILd PoSeURW IS0 PIM A[I00IIpUI JO AJI02IIP SIOBIUOD DT THD

SHONVITIV DIDHALVILS

MIIAY 00S T$-00S$

*MITADI A} 939[dW0D 0) PAIINbaIL owin) A} pue AIBSSIOU
asnIadxa JO [9AS] AU YIM JBINSUSWWOD 3q [[IM Sa3Ieyd ma1aal Ared pary [, ‘Teedde uo onsst
oy} Jo Anxardwod pue ainjeu ayj uo juapuadop st maraar Aued pay) ogroads & Jo 31500 Ay}
‘Kred pay) Juopuodapur ue Aq UOIIBUIIIINAP 1Joudq € JOo ((VOVId) 10V 21e) 9[qeplofy pue
UO01}09)01J JUSI}BJ OU} Ul PAULIP SI UL} JBY} SB) MIIAY [BUISIXH UR S}09[Q JOqUIAA B UM

SHAA MATATYT HALLVLTASNOD ANV MHIAHTA TVNIYHLXH

"20130U
uopLm Jorrd sKep ((9) A1x1s 1se9[ 18 1oKojdwg SulalS Aq $99J/5931BYD 9SIAI Avt DI THD

INdIA 01°0$

(diysiaquiowi joy1 01 2]qva1ddp jou S1 23.40Yd puv wWv.A30.4d S1y) (240qD UO1JIIS SISADY)
UOUDISTUTUPY 23S) JUIMISDUDI [DIIPIJN PADPUDIS O1SDg pajoajo svy Jadojduiy J])
SQOIAIRS JuowaSeurw dog[s JO 98BIA0D JO UONBOYNIND-aId ‘[7(07 ‘1 AIenIqo] QA0 e

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 127 of 148



91

0202/8¢/Cl1

oy AQ pasieyd s99) oy (11) pue ‘9red Jursuelte SuIpn[oul ‘ISPUAL ABW JOPUI A A}e10adS
o) 1By} SIOIAIdS Y} (I) SISA0D jerp siseq yjuow Jod/1oquotn 1od B UO 99 B IOPUOA
Ayreroadg oy Aed [[Im ue[d oY) ‘SeoUB)SUI U U :JUSWAEJ UONEBIIde)) JQAISOOU[-[[V

‘A1ddns 10 9914195 a3 Jo uoisiaod a3 103 Jopraoid oy Aed
0} Pa1oenUOd IOPU A Ajferoads ay) eyl ojel oy} U0 PIseq PAUILIAOP 9 [[I4 9IBYS-}S0D
JoquIow pue S}jouaq UB[J ‘SeduBISUl Yons uJ "Jap1aoid eyl yam ojes pajoeiuod s JOpud A
Ayeroadg a3 uo paseq aq [[Im yorgm ‘Ajddns 10 901419 9y Jo uoisiaoxd ayj 10 pasuerre
Iopuo A Ajeroadg ayp yorgym ysnoiy) Jopraoid oy osinquiar o) sAed ue[d oyi ey
Junowre Y} 03 UOHIPPE UI 9q [[IM JUSWISINQUISI YoNS "ISPual Aewl JOPus A Ayeroads o
1By} SIOIAIOS IOYI0 pue dIed Surduelie Jof sIseq qpuow Jod/roquiow 10d & UO 99F B JOPUIA
Ayperoadg oy Aed [[14 ue[d o3 ‘S90UBISUT UTBLIAD U] :JUSWAEJ UOREIIdE)) UONENSIUIUPY

‘SWLI9) Ue[q 01 SUIpIodoe
sagreyo s Jopuop AJeroadg oyl uo paseq POUILIONOP 9 [[IM 9IBYS-)SOO JdQUIdUW pue
SHJoUdg UR[J ‘SOOUBISUI YONS U] "SIJIAIIS JUSWITRURW JSBO PUB SIIIAISS JUSWITRUBII
uongeziyn Aue Juipnpour ‘siopraoid jJo dJomjeu s Jopusp Ajeroads oyr Aq pepraoid
sorpddns 10 S901AIOS 9SO} 01 uonIppe ul sopiaoid I0puop Aleroods oyl Jey) SOOIAIOS
o 03 9[qeIngLIPE 9q Aew SA3IRYD S JopusA A)jeroadg oy Jo uontod swos pue ‘Addns 1o
0014198 Je[nonted Aue Jo uoisiaoid ayp 103 1opraoid ayy Aed 03 sjoenUO0D J0pUS A Ajje1oadg
ot Je) syunowe JY) uey} IOYSIY 9q AeW SOFIBYD 9OTAIIS-I0J-99) SIOPUd A AIeroads oy,
‘sjijoudq Ue[d JOJ WIB[D B SB SISeq 99IAI0S-10J-99) © uo Iopraoid Suneon ay) ueyy Joyjel
Iopuo A Ayeroadg ayy Aed [[Im ue[g U} ‘SIOUBISUI UIRLIAD U] :JUSWABJ OJTAIIS-I10-99]

:Spojow SUIMO[[0F 93 JO SUO Y3NOIY) 9q [[IM JOPUI A A)e102dS o) 03 JUSWISINGUITL

Jo uwoj oy} ‘s19p1aoad Jo YI0MIaU S JOpUS A AJ[eroads & y3noly) poSueLIe ST 9180 UOYA\

‘ue[d 9y} SULIDA0D J9[3[00q I1JoUdq Aue

Ul pue JUSWAI3Y SIY} Ul Y10J 13s  Jopiaold Sunedionied,, Jo uoruijop Yyl uryiim papnjout
A1 SIOPUI A AJ[B19adS “Ue[J Y} O} S)SOI AIBIYI[BAY [[BIIAO UTRIUOD (1) PUB (SAUI[opINg
93e19A09 03 90udIdYpe dAa01dwl (1) 03 PAUSISIP SIJIAIIS JUSWAFBUBW JSBI PUL SIJIAIIS
JuowdSeUL UOIBZI[IIN SUIPN[OUL ‘SIJIAISS [BUONIPPE op1a0id Os[e Aewr SIOPUd A Ajjeroadg
391} ‘s19p1A0Id JO SHIOMIDU UMO IO} YSnOIy) 91ed 10J Surduelie 0} UOIPPE U] "SISeq
90IAIIS-10J-09) B UO SIOPIAOIA Ied [}V JO SYIOMIU UMO JIdY} Y3nOoIy) d1ed Jo uorsiaoid oy
J10J o3uelie 03 ( SIopud A Aferoads,,) ‘e10)1Aa9 Surpnjour ‘saruedwos pajer[iye 1o/pue sanaed

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 128 of 148



L1

0202/8¢/Cl1

sponpoid [V

DITHD DITHD Aq saned yons 03 papIA0Id SS90 JI0MIU IO SIJIAIDS JOJ JUIWISINQUIIAL ©
S 10 SjuoWoFuRLIE 95U} JO UOHeNSIUIUPE SUI0SUO J0/pUB UONBIUIWI[AWI ST YIIm PojRIOOSSe
sosuadxo s, O THD Aeygop djoy 01 saned pamy} yons woy syudwAed 9A10001 AeW SAJRIIIJE

S pue DITHD "UB[d 9U} YIM UONIIUUOD UT (SIIIAIIS 9I8D I[BIY JO SIOIAIDS JUSWUIBIUOD
-1S00 “3°9) SOOIAIOS SNOLIBA 9p1A0Id 0] (SI9SBURW JIOMIOU JOPIAOIM ‘SIOPUIA 9OTAIOS

3-9) sonyed pay) yim soSuelie ‘sajer[yie s} y3noay) 10 AJ1001Ip DI THD ‘Owl 0} SWI} WOol,]

s3Npo.ad [BAPIA IV

“JUOWAAIT Y A} JO UoreIIdxd JO UOIBUIIId) SAIAINS [[BYS UOISIAOId SIY T,

‘OI'THD JO s19sse [e1ouad oy} Jo 1red paIspIsuod 2q [[eys Yoy
‘uoneIdUNWI yons Aue ur jsarour Arejoudoid 1o eroousq Aue sureidr ue[d sJoAordwyg
Iou ‘SIOqUID]N S} ‘JoAo[dwrg JIOWIIoU  (IQIMIOBJNUBW WOJ] PIAIIOAI UOIRISUNUIAL (ons
[[e Pue Aue 0} }S9I9JUI PuUe I3 YSLI [[B SuIeldl DI THD ‘A[SuIpiodoy ‘ue[d 9y} 10 JoAo[dwyg
JO J[BYSQ UO JOU pPUB ‘}IJOUAq UMO S} I0J pUe J[BYSq UMO S} UO uoneIdunuwal Aue 1o sanied
pPAIY) JOYI0 IO sIdImoejnuewl [eonnadeweyd s s}o0enRu0d Apoaaipur 1o Apodip DI THD
"UOTJBISUNUIAL JAYJO IO ‘(S99) SAIBISIUIUPE “3°3) S99J 9IIAIOS ‘sajeqal oapn[oul Aew sjuowied
osay], ‘MJeueq [edrpawr ue[q SJokojdwg oy} Jopun paisaod sjonpoid s Jeinjoejnuel
oy} JO uoneZIIN SIdQUISJN 0} 103dsar yum senaed piy) J0 sIdIMoenuBw [eonnasewreyd
UM S10BUOD J9pun sjuowiAed uIRIAl puB 9AI0a1 Apjoasipul o Apoaap Aew DITHD

SHILLAVd AYIHL WOYA SINHINAVd ONIAHVIOHY HOLLON

(syonpoig VSH
Surpnpdxd) syonpouad [V

‘(1no pardo sey 1A01dwy J1 orqeordde jou) uejq
oy} AQ pasInquural 9q ‘pedjsul ‘[reys sasuadxd SuLreys-1s09 yons pue y) Ul SIdqUIdJA J[qISI[d
A[[eotur[d I0J 9SeosIp [BUdI 93B)S-pud pue 9seasIp Adupry oruoryd JuiSeuew 0) yoeoidde
POseq-a0uapIAd ‘pazijeuosidd iU I0J OUJ ‘YIBOH IO Aq opewr soFreyd 03 joadsar ypm
SuLIeys-1s00 JOQUIAJA IISIUTWPE J0U [[BYs DI THD ‘UB[d Y} JO SULId) AU} SUIPUBISYIIMION

“9A19031 A[JuarInd Ay

16U} JudwAed Jo ULIO] oY) pue ‘sAjeI[ige DI THD 18 Ao} IoIoym “(sar)Aeroads Jo eare 1oy}
‘S10pud A A3[e100dg JUALIND SAYIIUSPI Jelf} PIPIA0Id 9q UBD UOIIBULIOJUI [BUONIPPE ‘)sonbox
uodn pue ‘own Aue je a3ueyo 0] 102[qns a1e sI0pud A AJferoads yum syuswaduelte s, DI THD

‘A1ddns 10 901A13S O}
Jo uorstaoxd ot 10§ 19praoad oyy Aed 01 pajoenuod 10puop Ajeroads oyl jeyl djel Ay} uo
PAseq PAUIULINOP 9q [[IM IBYS-}SOJ JOqUIdW PUE SHJoUdY Ue[d ‘sdduejsur yons uf "Ajddns

10 901AI3S A Jo uorsiroid oy} 10 paduelre J0pua A Ajferoadsg ay; yorgm ygnoay sapraord

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 129 of 148



81

0202/8¢/Cl1

odSs

Ul papnoul d.1e SIJIUQ
JI0PUIA JNO-IATED YIIYM
10J ue[q 3y} 19pun uonpdo

JJouaq Yoeo 10j 00S$

“JoKo[dwryg 01 PAISAI[OP 9q 03 e sHES Yl 23ep 3y} 03 Joud syoam (1) 9A[oM)
1SB9] 1B UONBULIOJUI JIJOUSQ INO-9ATRD AIBSS909U YIM D[ THD SOp1aoid IOpusA Jno-oAled
10 J0A01dwg J1 IOpUQA JNO-0AIRd AQ POIOISIUIWPE S)JOUdq JO Arewuns & S Ul 9pnyouf

‘suorjedIjIpoul [eLIojewr Jo sajepdn Aue

Idaeyd ON | se [[om se A[[eoruonoore 1okordwyg 01 DITHD Aq paiedoid seonou uone[suen ‘S 9pIA0L]
*OES a3 0} sayew JoAo[dwryg
Jdaeyd oN | 1eyy saSueyo Aue 10j 9[qisuodsar aq j0u [[Im DITHD "9o10U UoNE[sUL] ‘DS Jo uoneredoi

‘sjuowaanbar Hgs oy 03 103[qns | suepd
yieay dnoig,, paIopIsuod are YoM ySq pue VH surpnpour sued [eorpawr [[e 03 ojqedrddy
"AIesso[3 pue donou uone[suen ‘(. Dgs.) 95eI0A0) pue sjjoudg Jo Arewwng ayj} Jo
uorstAoxd ay) 03 10adsax yim suonen3ar g[qesrjdde pue 10y 918D 9[qePIOHY PUB UOII0I]
waned Yl Aq poppe se J0y JIAIS [I[edH d1qnd oy} JO G/ UOIDAS Idpun suonesijqo
douerjdwod sy Sunodwr ur JoAo[dwy JsIsse 03 SAOIAISS Surmol[oy ay) apiaoid [eys DITHD

HINVLSISSY HONVI'TdINOD

‘ue[d 9y} SuLISIUIWIpPE
JO JNSaI B Sk 90INOS IOUJO WO) S}JouUdq/uoresuddwod [ejuoproul [eLIdjew-uou e

‘swure[o JOJSIUIUPE 0} PAZI[IIN SIUNOIOE UI SOUL[RQ UO SUBq WOIJ SHPAIO

SI0MIdU
1opraoxd syt ur Sunedronged siopraoid owos WOIJ S99 UONBNSIUIUPE JIOMIQU e

:9AT19091 OS[e Aewl DI THYD "diel[Ije ue 10 DI THD Aq porey[ioe]
uononponul ue 3UIMO[[0] 9ZI[IN ABW SIAQUISIA ey} J0 D THD WOoJJ [e11ojal & uodn
paseq urejal Aewt JoAojdw 18y} siopuaa Ajaed-piryy woly uoresuadwiod dAI3031 OS[e Aewl

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 130 of 148



6l

0202/8¢/Cl1

"SJUQWIILDI} PUB SUOIIBOIPAW
paquosald ypim douerdwos jo syyousq oYy pue uonuoraxd uo syuedionteq JurEsuno)

‘suonsonb paje[ar [eorpaw pue Y[eoy SULIOMSUY

"pap1aoid sI ejep wieo uaym
JIqe[reA® AJUO ST 9INJedJ SIY] "SUOISIOOP IBD PIULIOJUI 2I0W OXBW PUB UOIOE JO 9SIN0D
oiy10ads & Jo sagejueApesip /s1goudq [enusjod oy pueisiopun o) syuedonied romoduro
0] ‘UOIJBULIOJUI [EIIPAW paseq 9oudpIAd Jentedwr SuiA[ddns Aq suonipuod aIed dANISUDS
oouarajard urepnad ym Juropow aanorpald ysnoay paynuspt syuedonied jo woddng

*IN220 Os[e [[IM d1ed ur sded 1oyjo
uo 3uryorod [euonIppe pue ‘vinssaid pooq Y3y ‘[0191so10yd Y3y 10§ sded ym paygnuopl
asoy) 1oy Furyorod apiaoid 03 JIOQUIDIN 0} Yded;no pue a1ed ur sded jo uonednuIp|

"S90IN0SAI PUE S[00} JOqUISJA PASEQ-GOM PUE S[BLISJEW [BUONBINPI 0} SSIOY

"O]qe[TBAR SOOINOSAI [BUIOIXS PUE
[ewrdur ojerrdordde 03 [exrdgar yim sordol werdoird uo Suryoroo [BIIOJAI pue UONEONPH

‘sTe03 paysijqeisa yoeas syuedionted sdjay 1eys a3ueyd Jo1aeyaq 93eIn0oUd

99 SSINV | 01 s9[£1s SuIyorod pue FUIMIIAIIUI [BUONBANOW JIYIO Pue sonbiuyod} uonedpow
[BIIPIIA] Ul PIapnPU] | joraeyaq ‘suorssas Jumyoeod o[dpnwr Suisn  sojoqerp-axd pue  ‘Aianoe  [earsAyd
Puow/dK0[dwd/97°€$ | ‘Gunes Ayeay Jorsajoyo ysiy mssaid poo[q Y3y uo Surgorod ssoujjom pue [edyq

:s)onpoad JvO pue :sjuouodmwod urmor[oy a3 sapnpout weisoxd Sy [, 'S[eoS pIe[dI-}[E JO JUSWIAJIYO®

ojowoxd pue SIOIABYSQ AUI[BIY 9)BI[IOB] 0} PAUSISAP SI pue ‘so1do) uonuaAdld pue sSoujfom

NIdVO 104 | JO Ajo11eA © 0] PAIR[al SIOqUIOJN Pa3a3ie) Surse3ud uo sasnooj wet3old JoSIAPY UI[edH YL V - I0SIAPY I[BOH
Jsaey) uondrsaq AR
SHOIAYES TYNOILLIAAV

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 131 of 148



0¢

0202/8¢/Cl1

CEX RLEARAY

[BIIP3JA] Ul papnpuj
qruowAdLojdurd/9¢-s$

:sponpoid JvVO pue
NIdVO

‘dVO VYH 104

UONESSIO 00080} PUE JUSWOFBURW JYSFIOM ‘SSAIS :FUIYILOD JUSWOFBUBW J[AISQJI] o
S[[eo a31eyosip-isod pue -a1ry e

uryorod o1y109ds-uonIpuod JIUOIY) e
:UONIPUOD OTUOIYD B LM 301} 10J syuouoduwod Furmor[oy o) sopnyout weigord oy,

‘s[er1orew pajadie) pue ‘woddns pazijeuosiad
‘S|00} QUI[UO 0} SSOO9E SUIPN[OUL ‘UONIPUOD OIUOIYD B UM SOy} 0) PIpraoid SI s99IN0SAI
Jo KjouieA ¥ "UONEBOINJUOPI-J[OS PUB ‘S[BIIOJOI ‘BIEp SWIR[O :OPN[OUl ABW [OIYM SIJINOS
JO Kjo1reA & 43Nnoay) uonIpuod dIUoIYd B SUIARY SB PIJIIUIPI AI. SIOQUIDJA "Sosuadxd [eorpowr
1500 Y31y 2Imnj pue WO} Jeou IoJ Ysu y3iy je uonerndod omworyo € sjeSie) werdord oy,

"sjuowdA0IdWI YI[BaY paureIsns Id)Jsoj pue S[[I3s Judwdgeurw-J[os azmundo
0) Pazinn aJe SAUIAPING JUIAIPIW PaIseq oudpIaAd pue so[dounid Juryoeod [erolaeyag
‘Spoou J[edy SJOqUIAIA Y} Ssoioe ueds JBY) SIOIAIOS SsoAjoAul weidord oy UOBIPUOD
OTUOIYD B M SIOQUIRN JoJ weidord juowosordur pue uoneonpd yiedy oanoeord v

111 Y)[ROH N0 X

"0J0J91)3 Sune[as ssuIpaddoid

dAnRISIUTWIPE JO [B1oIpn(-1senb ‘[eroipn( Aue yjrm UonodUUOd Ul J0 SUIYIRI} YONS M
uoI193Uu0d Ul Inour Aew A1) oy} 1o Bu3I)) yorym (S3s0d 1n0d pue s99) s, Asutope Jurpnour)
Sosuadxa Jo/pue $1S09 [qRUOSBAI ‘SINI[IGRI] ‘SJUNOWE ‘SWIR[D [BNJIRIIUOD BIXI IO [BNIORIUOD
[Te Isurese pue wWolj SSA[ULIRY 31 P[oY pue LUSID) AJIUWAPUI [[IM A1) Y} JOAIMOY ‘AN o)

10} SOAIIUQDUL YOI} 0} S9213e BUSI)) "SAMIANOR PAULJOP ) JO uono[dwod uo paseq JARUIUL
00S$ & s soakodw juowadeuewr sop1aod jey) uefd SSOUT[O A\ JUSWAFRURA © Sy A1) oY,

ue[J SSOUJ[O M
Juowd3eURA 10J

Sunyori], 9ATIUSOUL

1s0D [eUOnIppY

ON Je papnpuj
:sponpoad JvO pue
NIdVO

‘dVO VIH 104

orerye

Koeureyd Kyjeroads Aue je sistoeurreyd oY) J9A0 [013U0D 1O UOIDIIP 113X JOU S0P D[ THD
OITHD JO J1eyaq uo jou pue Aoeurreyd Ajjeroads € se Ayroeded si1r ur 0s SO0p 1 U ‘SIOqUISTA
0} sasuadsip Aoewreyd oY) suoneorpaw A)jeroads 103 JuswaSeuew Ade1oy) sapraoid DI THD Jo
areryye Aoewaeyd Ayeroads e J1 ‘A111e[0 JO O3eS Ay} J0,] "90UIdYPE JO doueptodwI pue ‘s109fo
9PIS UONBOIPIW “UOTIPUOD JIAY} UO PI[ASUNOD AIe SIOQUIIIA ‘weiFoxd oy Jo ped sy "s3umpas
o1BD YI[eaY Swoy Jo 9015J0 Juenedino 1o saroewaeyd [1e)01 Je PaIdISIUILIPE JO PAUILIqO

9Je JeU} PUB SUOIIIPUOD OIUOIYD UTR)IAD J0J suonesrpaw Ajjeroads Sursn s1oquialy J1oj poddns
sap1aoxd DI THD Yoy ur werdoid juswodeuewt Adeiay) uonedIpal UORIPuod pajadiel vy

weIdo1d [eoruI)

JUAWINIZY A[UQ SIINAIIS IARRNSUTWPY

d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 132 of 148



1<

0202/8¢/Cl1

99,] $S3Y

[BIPIJA Ul papnpuj
uowr/dLo1dwd/gp 1§

:spnpoid (ZIWVIH
‘TNVIH ‘IWNAVIH
$UONIIIS IAN)
dVO VdH pue

(TIANO ‘ATIANO
‘TINNVO ‘TINNVO
‘TANVO' TAINVO
$UONIIAS IAN)
NIdVO 104

‘sweadoxd oygroods
IAojdwyg pue ‘(PayLIdA WIB[D) A1) QANUIAJIJ ‘JUSWdFBUR]N ase)) ‘Quoyd Aq SuIyoeo)
YI[eaH ‘(oSe1991s AJN[10BJ 9OUQ[[IXH JO SINUI))) 9581991 ‘SANIANDY pPaptoday-J[os ‘Suryoro)
[en31( $919qeL(-91d ‘SUIyoro) YIBoH UIUQ (OLIOWOI]) SUTUIAIOS SSAU[[OAN ‘SSOU[[OA\ pUe
UI[BoH [e100S ‘(Juowussasse ey S,OITHD) SISA[eUY UIBOH [euosiod :sweidoid o[qereAe
Suimoroy oy ur uonedionted ‘03 pajrwI] JOU SI NG ‘OPN[OUL ABW SIAIIUAIUL JAZFL 0} AJANOY
"SpIemaI paururelop-aid saokodwryg yim sioquojy Sunedronied sopraoid yorgm werdord
SOATJUQOU] pIepuels DI THD PaIdd[as JoAojdwyg JO UONBISIUIWIPE SOPN[OUl - IGeYIed IN[BA

‘1sodap [j01Led pue Juounsn(pe wnrwuard
areoyyeay ‘sysodop punj YSH SB Uons spieme palojsiunupe-j[9s Jokojdwyg pue ‘spileo
P13 10/pue 11qop ‘sysodap punj JUN0JOY SpIleMy AIBOH pue VYH :opnourl sodA) premay]

'Suono9[a enuue sJokodwyg oYy 1od pajeuSIsap uaoq sey
SB SpIEMOI UIBd PUE JUI[UO ATAT)OR JANUSOUL JIOY) YOI SIOqUIdIA Sunedionied ‘juowdseuel
OSEOSIP pue UONEOYIPOW JIOIABYSQ PuB 9[AISQJI] ‘uonjuaadid WO Snooj Jeyl SSNIANOE
pue sweidoid juswoaordwr yresy s,OITHD Wl uonedionied oAnoe 10J SPIEMOI UIBD UBD
s1oquidA Sunedonted ‘yireay Jroy3 Suraoxdw spiemo) ssaidord axew 10 S[e03 Y3[eay AR
0} sdojs Sunye) J0J SIOqUIAIA] pIemaI 03 s1oAo[dwy smof[e weigoid oANUSIUL aj791eA)OIA YL,

wei301d SOANULOU]
@PIBATIOIN

"porrad awny poywuI] SIY} SULINP YOBANNO JOJ PAaSie) SIOqUISJA MOJ © JO3JJe pP[nod

SIY, ‘S[[ed Jo/pue s10139[ Juawade3ua se yons ‘Yoeanino aanoseoid Sura1ooar woly passarddns
SI IO SIOTAIOS QATJBUIO)E SOAIDOAI i Jo poudd paurgop € 10J yomgm dnoid uosuredwod
& ul pooe[d 9q Aew SIOQUIdIA JO ojdwies [[ews © ‘yI[eoy JI9Y) PUNOIe SIOqUISJA 93e3Ud JOYIINy
0} SEapl M3u 359} Jo/pue werdold Y} JO SSOUOANDRJJO O} SSISSe A[SNONUNUOD 0} JIPIO U]
guiyoeos pue Joddns UuoISIOOp JUSUBAL], e

JUAWINIZY A[UQ SIINAIIS IARRNSUTWPY

d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 133 of 148



C

0202/8¢/Cl1

pun,] juowoAoidw] yieay Yy} Jo
osn aaoxdde-a1d 3snw HITHD PuUe JOAO P[0 9q JOUURD SpPUNf Pasnun) “[Z0Z ‘1€ Jquaddq
-1207 ‘1 Arenue[ woIj pasn dq O} JIPAIO OWI-dUO B SI punj juoworoidw] yesy oyl

‘swes3oxd asayy ur uonedronted
pIlemar o) pue 1oLofdwyg Jo seokojdwg 10y (S10ys Ny ‘s3urusords oLowolq ‘3-9) swerdord
juowoAoxdwr ssoufjom pue [eoy poduele pue pojeulIsap DITHD JO 1500 oy Aeyjop
01 Pasn aq [[Im punj sIyL, “00°000°L8$ JO Wunowe oy} ur pun, juswdAoxdw] Yi[edy © ysIqe)sd
1M DITHD ‘paseyaand are jey) DI THD Aq paidjjo swei3oad [BIOIARYIQ/SSIU[[IM/[BIIUI]D 1O ]

pung
waworoxdwy yieoH

pun, judwdsoadwy Yedyg

39 SSNY
[BIIPIJAl Ul papnuj
PuowdLodud/ s €$

:s3onpoayg
dVO ViH pue

dvVO

‘NIdVO 104

“Ieay Suraoxdurr pue ‘Aduowr uIABS
‘Ayjreay Surke)s -1SOW SI9)BUW JeyYM JO dIBD dye) SIOqQUIdIN d[ay 0} ST apInD du(Q) Jo [e03 Ay,

S92INOSAI JAY)O PUL SAYOBOI [}[BAY 0) UONIIUUOD dJRIPIWWI o
Koewreyd 10 918D 90USIUOAUOD ‘qe[ ‘I0300P JYSLI oY) SUIpuly UL duepIg e

SOATJUOOUI J[qB[IBAR U
puEB S)JOUSQ OZIWIXEW 0} SABM PUB SOOUB[EQ JUNOJOR ‘Sainjed) ue[d (j[eay uo uoneonpd e

'SI9JJO 9pIND) dUQ

"91A1S9J1] AI[BaY B 0) PBI] JRY} SAW0INO [[BAY
daoxdur pue ‘Ayieay Aeis ‘Aouow dABS 0} SABM IBI[O [PIM IOQUIdJAN soFe3uo A[oAnoeoid
Ipmn duO ‘Surdessowr JueAd[I pue pazieuosiod y3noxy] -‘Suldq-[[om pue I [[EISA0
Joy) pue ‘ueld 31JoUdq JIAY) JOQUISJA] UIMIIQ UONOAUU0D ) udyiduans pue Ajiduns sdjoy
apmon auQ "10ja1d A3y yorym ur Aem 9y ul opIno duQ pue DITHD YHm 93e3ud 0} JOqUIdIA
Surjqeuo ‘(dde pue qom) wooBUSIDAW UO AINJLIJ IBYI-01-OI[0 Y} BIA sopmg [euosiod
)IM JOBIUI OS[B URD JAqUIAJA ‘Quoydaro) eia sopimng [euosiod yyim 3urosuuod 03 uonippe ug

‘sweidoxd Aoewreyd pue [BIOIARYOQ BOIPIUL JNO WOLJ
Jyeis woddns uBIOIUI[O-UOU pUB SUBIOIUIO SB [[oM S ‘JJB)S 90IAISS QUI[IUOLJ 9pn[oul ey} soping
[euosiod AQ PooIAIdS QI JOqUIOJN "WAISAS aIed i[eay Yyl djediaeu A[nyssadons way; diay
pue Joquialy Moddns 03 yoeoidde [epownnw € SOZIIN UOIN[OS AJBIOAPE 9pINLD) AU YL

dpINy UQ

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 134 of 148



€

0202/8¢/Cl1

qpuowr/ooK01dwd/g1°7$

SIIIAIIS
j10ddng uoneuLIOjU] pue
SIVNAIRS [e2IUI[D O1-1

:SMO[[0]
Se [e10IARYQg BUSI)

Aq PI[[Iq 21k S1oudq
[edIpawt HITHD-UOU 10}
91qISI[0 I8 OYM SIdqUID]N
I0J pue S)IJOULq [EoIpoW
OI'THD 10§ 9[qI31]9
SIOQUISJA JOJ S9) dVH

ssaursnq () om} urgiim juounurodde ue 1950 [[eyS [BIOIARYAY BUSL) ‘SIJIAIRS [edtur) 10, (e

-901nosai djerrdordde ue 03 Juedionied v U3 19J21 [[eYS oym d)eo0Ape [euosiad & Aq
pajpuey 9q [[eyS Joquinu J91J-[[0} [eIo1aryaq U1 Y} 03 S[[ed juedionied JvH "SIO}OBIRUOD
juopuadopur 10/pue saokordwd s)1 y3noayy [eroraeyeq eusl) Aq papraoid oq [[eys SOOIAIOS

"MO[9q
paisi] are okojdwg Aq peseyoind ( suondp nuoyy,,) S991AISS [euonippe Auy Jokojdwg
i1surede uonoe Jo asned [enusjod ' 0} paje[as st ansst oy J1 syuedionied JvH O} d[qe[leAr jou
QIB SIOIAIOS [BIIQJOI pue jJuowissasse [839] -papraoid aq [[m Jekojdwy Jo juedonied dvd
Aq pa1sonbal st S90IAIOS [BIIQJOI PUB JUIISSISSE PUB ‘SIOINOSAT QUITUO ‘SJUNOISIP @SPIBMaY
Aypeoy ‘uonewojul [eroueuly/[eS9] ‘01ed A[wel 104 :SNIARS Jioddng wopneuLiojuy

‘wojqold passasse 1od s1s1A (O)
uo) 03 dn ‘papraoid 9q [[I4 SUOISSIS UOIIN[OSAT WA[qOId ULID}-1I0YS JO/PUE [BLIOJOI JUOUISSISSE
(L 9OTAIOS [BOIUI[D),,) 9ITAISS 9snqe 3nIp JO WSI[OYOO[. “YI[LoY [BIUSW IO :SIIAIIS [BIUI]D

‘spjoyasnoy seako[dwa Jo sioquiow
pue syuspuoadop oy ‘sookojdws s sofojdwyg Surpnjour quawaIdy siyp o3 yuensind papraosd
SOOIAINS JVH [BIOTABYDE ©BUSI) JAIIAI 0} J[qISI ST oym uosidd Auy :juedpnied JvA

"SuLId) SUIMOT[0] AU} AQ PAISA0D I8 BPRAJN] JO BIUIOJI[R)) UI OPISAI J0U Op
oym syuedronied Jvd Yyons I0J so91AIOS JVH JOYI0 [[V “19enuo)) SIY) JO SuLd) Ay} Aq Jou pue
OI'THD Aq 10Ko1dwrg 03 pansst (sar)Aorjod SuIfosunod wiol-110ys 9y} J9pun poIdA0d SI BPBRAIN
J0 e1uIojIe)) ur opIsar oym syuedonied Jyd 01 papiaoid JvH ay3 Jo wuduodwiod [eoruryd ay ],

“(JetorAeyag BUSID),,) "ou] Y[edH
[eIo1ARYYg BUSL) ‘dVH UB SULId)STUUPE pue SUIYSI[QRISO Ul pAoudLIodxa djeI[ijje s) y3noiy)
syuedionaed dvd 10J (.dVH,,) SIAIRS weidold douelsissy d2Kojdwyg oy sapiaoid DITHD

(dvH) weidoig
Joue)sissy avkojduyg

“UOTJRUIULID) [ONS
0} Jo11d pap1a01d S9OIAIS S[qESINGUIIAI 9SOY) JO 3509 Y} Surpuny Jo asodind a1y 103 10L01drg
0] J[qe[IeA® 9q AJUO [[BYS JUOWAAI3Y SIY) JO UONEBUIULId) O} JolId pasn jou junowe punj Aue
PUB JUSWIAISY SIY) JO uoneuIwId) uodn paysmsunxa a4 [[eys pun, juswdAoxidwy yi[esy ay ],

JUAWINIZY A[UQ SIINAIIS IARRNSUTWPY

d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 135 of 148



vC

0202/8¢/Cl1

9JBIJ0SSY SsauIsng dy) UeY) SAJRIIJJR JOYJO S)I JO/PUB [RISUIL) JNONIIUUO)) AQ
[Hd JO 2IsO[ISIp 10 asn oy} SurpIedar JuduLIs dI0W 3q 0} PIPUIIUL ST UOIsIAoId
SIY} ‘SAJIAIDS JVH JO ANANISUIS A} 0} dN(] "UONBULIOJUI J[qRIFIIUIPI J1J103ds
wedonied Jvd Aue sepnjout jey) A)ed pary) Aue 1o J9A0[dwg 01 UOTJRULIOJUL
ou opraoid [[eys [eroiAeyeg eudr) ‘quedonied JvH oYl JO JUISUOD UIPLIM
orerzdoxdde oty Inoyiipy [eIOIARYSY BUSI) JO A1rddoid oty 9q [[BYS UOIEWLIOJUL
wedonied Jvd 2[qeynudpr Ajjenpiaipu] “1okojdwy 0} siseq Aj1openb

' uo syuedonied Jvdg Aq S901AI0S JVH JO uonezIfin uruoduod spodoy (e

:op1aoid [[eys [erotaeyeg BUSI) SAOIAISS JVH IOYI0
"A[[BOTUOI)OJ[O J[qE[IBAR dIB SAJIAIIS V7 O} PRI S[BLIdJEW UOIBdIUNIIUIO))

‘uerd a3e10A00 [eoIpow s juedionied JvH Jo suoisiaoid oy} JIopun d3eIdA0D
SOINJIJSUOD SAJINOSAI JUSWIBAI) O} [BLIDJAI JO JO UOIBOIIUSPI S [RIOIARBYDY BUSID) IR
juedonred Jvd Ui 03 Judsaxdal jou [[eys [erotaeydg eusr) Ajpiqisuodsar s juedionred Jva
oy 2q [reys worqoid passasse 1od sjIsIA () UO) JO IOqUUINU WNITXEW AU} UM SIOIAIIS
uonnosal wd[qoId ULId)-}I0YS PUB [BIIQJII ‘JUSWISSISSE UBY) JOYJO SIJIAIIS [BIIUI[)) JOJ SO

'$90IN0SAI Judunean; [eoo[ deridordde o1 yuedionied gy oY) opms J0/pue UOHIN[OSAI WI[qoId
wdl-110ys opraoid ‘woyqord oy) ssosse [[eys oym SIO[OSUNOD ISnqe oUBISQNS Pue Yi[edy
[BJUSW [BIO] JO JIOMIOU OPIMUOIJRU B UTRIUTRW [[BYS [BIOIARYDY BUSI) ‘SIOIAIDS [BIIUI])) 10

‘drel
JunoosIp & juedronied JvH o) 19130 Y3 sur A)jeroads pajoenuo)) ‘[elofar e 03 juensind
popIA0Id SIOIAIOS JO $)S0 JAYIO0 [[B J0) J[qIsuodsar aq [reys syuedionred JyH UONE}NSUOD
onur ((¢) Ay renur ue ‘sjuedonred JvH 03 981Yd OU Ik ‘Opnjoul [[BYS SIOIAIIS [BIOUBULY
Jo/pue [B39T ‘TelIOJOI PUEB JUSWSSISSE IOJ SIOINOSAI [BOO] 0} IO suLly AJ[erodds pajoenuod
01 juedionied Jvd oyi 19Jo1 Aew [eioiaeyag eu3l) ‘sao1aldg joddng uorjewojuy 104 (q

‘uonnjosal waqoxd
ULI9)-}0YS JO/PUB [BLIQJOI JUOWISSISSE JOJ JJUSD UONUIAINUI SISLID IO JO[ASUNOD [BO0] ©
0] [BLI9JAI B 9yeW 0) PUB UONEN)IS AY) SSAIPPE A[[edruoydafo) 0) [eIoIARYDY BUSI)) JB d[qR[IRAR
9Q [[eYS SUBIJIUI[D PAuIe]) ‘ASUSZIOWD SIOIAIDS [BOIUI[D B U] "JO[OSUNOD [BOO] B UM SABp

JUAWINIZY A[UQ SIINAIIS IARRNSUTWPY

d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 136 of 148



14

0202/8¢/Cl1

[1eys JaAopdwyg ‘are[ox Aoy) yorym 03 porrad ypuowt (Z[) 9A[9M) ) SuLINp SIJIAIRS JUNOIIY
JoKordwryg asoyy sazinn Afenaed A[uo 10 9zinn jou soop JoAojdwy juaad ay; up sonted ayp
£Aq uodn pooi3e se 9q [[BYS SIIIAIIS JUNO0IIY IoAo[durg 9Soy) JO AIOAI[Q( “IUSWIAITY 1) JO
g uonoag 03 juensind pondwos oq Aew sInoy Jo IJoquunu SIY) Ul syudugsnipe eyei-oid ‘poudd
jey} JOJ [[1q [eiolaeyag eug1) 1siJ Y3l uo JKojdwyg Aq payrodar saakojdwa jo roqunu oy
uo paseq saakordwo (‘1 19d sanoy 7 aq [reys pouad yyuow (Z[) SA[OM] OB UI SIIIAIDS
JUN0ooYy IoAojdwyg 10j [eIolaeydg euS1) Aq popraoid oq 01 SINOY JO IdqUINU Y], °SAIBI[IJe
dvd pajoenuod [eiolaeyog eudi) 1o siddeuew JyH [elolaeyeg eBUSI) Aq PIlonpuod
sonianoe [euonowold JyH 93is-uo sJokojdwyg pue ‘3uIosUNOd QOIOPIOM Ul UONONPAI
‘S3UIOLIq QATINOAXO 0} pAWI] jou Jng SuIpnjour ‘sInoy ,SAJIAINS JUN0JIY JdAo[dwg
jsurede pojuNoOd 9q [[BYS SOOIAIIS 9s0y}  Jey) JAo[dwyg Soynou [BIOIARYYY BUSI) YOIYM
10} 10Kkojdwyg Aq paisanbar s901A10S JUN02OY JKo[dwyg 89 ‘S901AI0g JUN0JOY JoKojdwyg
10O (*9) 10/pue (S0IAIOS osuodsay JUSPIOU] [BONIID) (P) {SIBUIWSS SSAUJ[OAN/[RUOIIEONPH
("0) ‘suorssos Sururel], ArosiarodnguowoSeue]y (1q) SUOISSIS uoneudLI) ddAodwryg (8)

:S901AIDS
JUN0J0Y JA0[dw SUIMO[[0] oY) JO AIQAI[OP A} UI SN JOJ JUSWAAIFY S}
JO 91ep 9A1)091J0 o3 WwoyJ pourad yuow (Z) 9AJOM] YIED J0J SINOY JO Joquinu
& paseyoind sey Jokojdwy ‘sa9q s.euS1) Jo Med sy :s901A10G Junodoy Jekojdwyg (q
‘[eIoraeyag eulr) £q parordde wioy e uo
JUASUOD UILIM S, 99K0[dwd a3 Jnoym papraold oq [[eys juswiean s soLkodwo
o3 SuTUIa0OU0S UOHBWLIONUT 99K0[dWd S[qRIIIUIPI A[[BNPIAIPUL ON "9OUS[OIA
Joe[dxzom 10§ [enuajod (0) JO/pUE ‘9OUISE JO ABI] ANBNSIUIUPE IO SALINP
wolJ uorsuadsns AIejunjoAur ‘AI[IGesIp [BOIPAW B IO} JI0M 0} WINJAI 03 AJI[Iqe
(q) ‘qof 1oyys1y Jo suonouny oy woysad Ajayes o3 Aujiqe (B) s, 29Ko01dwo ue
Surpre3as uoreUIUIIO)Op B ABW JO/PUB IJIAPE ap1a0Id s1op1aoid JO JI0MIOU SIT
JO Aue [[eys Jou jou [[eys [eI0IARYdg BUSID) ‘IOAIMOH "dVH oY} JOpun JUSWISSISSEe
UB 9A10091 0) ‘sa1o1]od aoe[dsjtom Io7)0 J0 dor[dyIom d01y-3nip uotkojduro
Jo uonenunuod 1apun ‘paimbar are oym saako[dwd 10J s[el1afel A1ojepueiu
s doue)sisse opraold [[eys [eroraeyog eusr) -sadkordud jo swojqord pojerox
JIoMm JOJ doue)sIsse 3sanbar oym siosiazadns 0} suoneynsuod juowogeue]y (B
"SJUSWIYOEIY JIOY} JO/pUe SHQIYXH JO SI[OPAYDS S} JO AUB JO JUSWIIY o}
ut uoisiaoad 19y30 Aue 1940 Jreadid [1eys ydeaSered siyy ‘yons se pue JuswWaIIy

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 137 of 148



9¢

0202/8¢/Cl1

ANON

SNOILdO NNAN

"ue[d Y} JOPUN SAJIAIS dSNQy
oouBISqNS YI[EIH/[BIUSJA 10J 93BIOA0 9ARY OS[e oym sjuedionred JyH 21e oym
S99K0[dwd opnjour 30U P[NOM JIOqUINU YoNg "9dUIPISAI JO AJels Aq sjuedronted
dVv4 AJuo a1e oym saakofdwd Jo Joquinu ) [RIOIABYY BUSI)) 0} YySIuIny
QUAWAIZY ST} JO 9P AIBSIOATUUR AU} JO SAep () A1ouru urgiim ‘Affenuuy (o
‘sanpaodod pue sarorjod yons jo ssausjedordde
1839 oy 103 AN[IqISu0dsal Ou SAWNSSe [RIOIABYSY BUSFI) "SIOIAIDS JUNOIDY
JKojdwryg ur oA0qe paquIosap Jururer; oy apraoid 03 [e1o1Aeyag BUSI)) J0J JOPIO
Ul SWIQOU09 dduetIojrad ym saakordwo Surjpuey ur s1osiazodns opms jey)
sampaoold pue sarorjod juowe3euew s JoLojdwy jo [eioraeyeg eudi) wiaouy (q
“JUAUWIIB Y SIY} 03 Juensind WY} 0} J[qR[IBAR SIIIAIIS Y}
Suruioouod syuedonied JvH UM 9JBOIUNWO) ISIMIIYIO 0} IO J[qBUOSBAI
IoU)o Ul [eJoIARYYg BUSI) Y)m 9)e10d009d [[BYS PUB ‘OA0QE PIQLIISIP S[BLIJBW
UONBITUNWIIOD Y} 0) SS99€ Furpredar syuedionted 0 uoneuojur opiaold (e

[1eys 1kordwyg

‘sonaed
oyl Aq uodn paaide se 9q [[BYS SIIIAINS JUN0IOY JoAo[dwH [euonippe asay} Jo AISAIR(
"SINOY SOOIAIOS Jun0d%oy Jokojdwy [euonippe yons jo jsonbor jo ojep oy Jo se 1099
Ul $9JBl 9J1AISS-10J-99) JUALIND UL S,[eIoIABYQg S Bu31)) Je [eIolaeyaq U1 woty Jokojdwg
Aq poseyoind oq Aew SINOY SOOIAIRS JUNOOOY JoAo[dwy [BUONIPPY 'SINOY SOOIAIDG
JUN020Yy IoAojdwrg wol paInods uedq pey JIopraoid oy SINOY JO IdqunU Jey) 30npap
[[eys [eroraeydg ®eu3r) ‘Teiolaeyeg vUSID) AQ PaInods uddq sey Jopraoid juopuadopur ue
IoyJe pajsonbal A[[enIul sInoy Jo Joquinu Y} S9ONPAI IO SIJIAIIS 3SAY) J0J Jsanbar i1 s[aoued
IoAojdwd JI premiof SInOY 9SOy} ALIBD 0} JO ‘JIPAIO JUNOJI. JO punjal Aue 0} PI[Iu g jJou

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 138 of 148



LT

0202/8¢/Cl1

s)Npoid [V

"SQOIAIAS 3[eay Jo s1apraoid yym ‘djerrdordde uaym ‘swire[d ssnosi(q

s)onpoag v

-ojerdoadde se ‘swire[d ssadoadai 1o/pue ‘yred ur 1o
o[oyM UI SWIB[O JO [BIUSP puswodal ‘puad ‘@jednsoAur [[im ju suonesnsaau] [e1oads s. O THD

sponpoid IV

‘ue[d 3y}
ur [[oJud 0} 9[qI3I[o s[enpiArpul 1o} JoLo[dwry 031 S[qe[leAR opewW I8 SULIO) WIed d1oud3 s, D[ THD

spnpoad IV

"sy10dal ejep AJIAIIOR JUNOJDY Mueq piepuels s JoAojdwyg ur seadde [[1m sjuswAed Junoooy yueq
‘Junoody ueq s Jokojdwyg woij pasingsip sjuowiAed 91UONOI[S JO/PUB YOO ‘S}JOUS( 21B[NO[BD

JUN0JDY STUIARS Y)[BI[] SUIPNIXD S)INPOIJ

NOILVHLSINIINAV INIV'TO

sponpoid [V

OI'THD
Aq opewr syjuowAed yons Aue I0J pagieyd 3q [[IM JUNOIDY Nueg SY} PuB SUOIL[NSAI pPuB SME|

[e1apaj Jo/pue 9jeis 9qeordde soyjo Aq painbar se pue )M 90UBPIOOOE UI ISIMIIYIO IO SWIB[D
pred 10/pue SOAI] PAIdAOD UO paseq ue[d o) Jo/pue 1oAojdwrg Aq opewr o9q 01 pairrnbar st yorgm
93reyo Je[wiIs JOUJ0 IO Xe) ‘93Ieyoins ‘JuUowUssasse Aue ueld oy} Jo/pue Jokojdwyg Jo J[eydaq uo
Ked pue swioj opqeoridde o[ (1M DITHD ‘OI'THD Aq 01 paaide pue paprwiad aioym ‘uonippe uj

‘JuUnoooY ueq Y} punj Axodoid 03 10Lodwy Jo ainjrey Y 1o
10y a3 03 Juensind 1oLojdwg uodn pasodwr Juowaimbair Aue yim Ajdwod 03 amyrey ay; ‘uonesiqo
SIUY [[YINY 03 DITHD Aq pasmbar uonewojur Aue ap1aoid o3 amjrey sJokojdwyg uodn A[aierpawur
pUd [[eys uonedIqo yons ‘¢9 UOMIIS Ul [IIOJ 39S JUAIXd JY) 01 JUNO0JIY Jueqg oy} Yy3noiy
I0Aordwrg JO JIBUSq UO SOAI[] PAIOAOD UO JUSWSSISSE pue d3Ieydins yons Aed pue suloj yons
A 1eYS DITHD ‘€9 UOID3S Ul [31I0J 39S SUONRIPUOD A} 0} PAIUISUOD SBY PUB €9 UOIIIS Ul [3I0J
19S SOAI] PAISA0J UO JudwIssasse Y3 Aed 0} “(,10v au3,,) (meT YIeoy orqngd 9y} Jo 3-8 UONI3S)
9661 JO 10V WO 218D YI[BIH JI0X MIN Y} JO €9 uondas o3 juensind ‘pajod[o sey rokojdwryg J1

s)onpoaqg v

‘sme[ yons Yim A[dwod 03 pue ue[d Y3 01 Ajdde Aewr smey 9say3 yorgm
01 JUQ)X0 AU} SuIuLIdp 03 Aujiqisuodsas s Jokojdwy st 3] “sme| A1redosd powrejoun Jo 18IYISS 9JB)S
Jopun ‘Aue J1 ‘suonediqo suruoyiad apn[our jou se0p ue[d Y} Jo uonensmurwpe s, OrTHD ‘uwodn
poaiSe uoym pue se JAo[dwry 01 sH0dal vlep AJANIOR JUNODOY Jueq pIepuels s DI THD Surysiuin,j

JUN0IIY SSUIAES YI[BIF] SUIPN[IX S)INPOIJ

NOILLVHLSININAV ANV ONDINVYI

SIAIAS — g NqIYXT

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 139 of 148



8¢C

0202/8¢/Cl1

‘uoryejuawadwr
Suump 1ohojdwg oy Aq 01 padide se sasuadxd o[qemo[[e oy} I Joyunj ued Jokojdwyg oy,

‘panqmoid st syonpoid yons
Aue 103 JuowAed aroym 3daoxo ¢z uonoag DY 03 uensind ‘sasuadxd paje[aI-yi[edy ]qemo|[e

syonpoad VIH | 118 opnpout ‘9qqeordde se ‘JH Jo/pue VH ‘VYH © IOpPUN JUSWISINQUIAL I0J SISuadxd 9[qemol[y
‘ue[d oy 1opun 1doxd
9q 01 11 AQ pOUTILIdIAP ST JBTf} JUNOWE A} I0J ‘9FeIdA09 JO poLad dures Y 0] SJUdWSINquIIdl Jord
Kq poonpar 1Kojdwyg Aq pamofje juswAed Jo Junowe wnwixew Ay} Jo Jualxa ay) 0} (9reudordde
J1 ‘1op1aoad [eorpawr 119y} 10) SIOqQUIDA Sunjedronted o3 syudwAed ansst [[eys DI THD T8I A UB[d U}
Jo porrad JuswosINquIIdI Yoed JO pud 3y} 1y ( SIoquidy sunedonaed,,) ajqedrdde se JH Jo/pue
s)onpoad VIH | VH ‘VIH 2u} ur poqjoiua soakojdwo 9[qidije 03 spunj o1j1oads o[qe[ieae oxew [[im JoAojdwyg
sjonpo.ad VIH “1oA0[dwyg 031 swioJ 3sanbai JuowasINquIras SUIpIAOL

A[uQ (4H) 21mny Ayj[edH pue (VH) Spremy Ay)[edH (VIH) JUNnoddy Judwasinquiny yiedsH
$)oNpoad [BMPIA [TV (4 N1QIYXH Ul PaqLIOSOP SULI}) JUSWIARJ WIR[D [BUONIPUOD,/U0NEI0IqNS JO UON)RIISIUTWPY
"SIOQUIAIA
$1oNpo.aJ [BIIPIA IV | 01 Apoaxrp porrewr pue paredard are soqunu ouoydo[d) 9913-1]01 Yim pIed (] prepuels s, OI'THD
‘ueld oy} ul
$)onpoad [BIIPIA IV | [[01us 03 9[qISI[e sjenpIAlpul 1o} JoAo[dwyg 03 9[qe[lBAR SpPBW SI WLIOJ JUSW[[OJUS d1IAUa3 S, H[THD

ATUQ [eAPIN

‘Juoge pazuoyne
sponpo.ad [V | sn Jo/pue 1Ao[dwyg Aq pepIwiqns UONBULIOJUI IOqUIDJA Sulsn AIQISI[d pue JUSW][OIUD AJLIOA
(Adeurreyq ‘sysur [eadde pue (s)uoseal [erudp ‘swire[o
SuIpn[AX3) $)INpo.ad [V | parusp jo sonou ‘9jqesrjdde uoym ‘Fuipnpour syjuswaiess ( gOH.,) NJouag jo uoneue[dxy Joquiajy
syonpoad [[v "SIQUY)) 9OIAIIS DI'THD O3 S[[8d IOPIA0I] PUB JOQUIJA 10] dul] duoyda[d) 901J-[]0} pajedIpa(]
s1npoad v ‘sjure[dwod Juotedd 2oueInsu] 0} puodsoy
*(030191)3 10S$200ns 9[qedrdde Aue 10) 310doy g1 ON (AVSS) Siududgesuy
s)onpoad [[V | uoneisany J10j SpiepuelS U0 Juowiole)s ul Ajenuue papodor soanpoocoid [onuod  wie)
‘siseq o[dwes
s)onpo.ad [V | wopues & uo sjuswAed 31jousq ue[d Jo sjipne [BUISUI sSAUISN] JO J00q S, DI THD U0 paseq ‘WIojdd

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 140 of 148



6¢C

0202/8¢/Cl1

syonpoid VIH

‘sjudwAed 9say) 10J s1joudq Jo uoneue[dxy Ue 9AIOI9I JOU [[IM JOqUIDIA]
Sunedonied v -suonedijqo adueInsulod Jo/pue ‘sAkedos ‘sajquonpaop Jurpnjour uejd Aoewieyd oyp
Jopun suone3ijqo quidy Sunedionred [[e 1oy ofes jo jutod ay3 je JH Jo/pue VH ‘VIH Y y3noiy}
Koewreyd o) Aed A[reonewomne [[im JH 10/pue VH “VIH oy ‘Topuoa Aoewreyd o) st Aoeuwieyd
BUSID) pue pa1dAaod SI Aoeweyd uoypy “IOquoly Sunedonied oyl Aq SUOISSIUGNS [BUONIPPE
moym passadold oq [[Im SwIe[d JOAO[[OI UONS ‘pajqeud s1 uondo AedJoiny oy JI JUNOIdE
AH Jo/pue VH ‘VYH S.Joquoy Sunedionied oy} wolj JudWasINquiIdl I0J 991330 WIL[D) SJUN0dIy
JUOWASINQUIIY 9} 01 (,I9A0 PI[[0L,) panrwuqns A[eonewone 9q Aewr DI THD £Aq predun inq
passadold are jey) JH Jo/pue VH ‘VYH 2y} Jopun ‘sasuadxd Aoeunreyd 9[qiSi[g :SWIe[d AdBWLR]J

spnpoid VIH

"PIAIOIAI ST UOT)BUWLIOJUI UB[J A} )P O} WOIJ SIIAISS AIJRNSIUTLIPE
opraoid Jiim DITHD “Ted A UB[J-PItl UONENSIUNWPE JH 10/pUe VH “VIH 19A0 Se) DITHD UYM

spnpoid VIH

"IOqUIDIA Sunjedionied oY) AQ SUOISSIINS [BUONIPPE INOYIIM
passooosd oq [[IM SwIBd JOAO[[OL, Yong Junodde yH Jo/pue YYH S.Joquiopy Sunedionied
VH Jo/pue YYH Y} WO JUdWISINQUIdI I0J papmuqns Ajfeonewone q [[m DITHD 4£q
predun 1nq passao01d swIe[o [BOIPAW ‘U0 pauany ST ( AeJoiny,,) SUIPIEMIO] WIL[O dIjBWoINe UAYA

spNpoid VIH

"dde o[1qow pue JouIoIU] BIA UOTJBULIOJUI
JUNOJOE 0} SSA00B JARY [[IM SIdqUIIN Sunedonied ‘uonippe u[ "pied [ Yy} U0 Jdqunu dy)
Surpes sroquiajy Sunedionied 01 SWILD PIPIWINS PULR SIOUR[R( JUNOIIE UO UOIIBWLIOJUT SUIPIAOI]

spnpoid VIH

"suorjoesuel) pae)) 1o Aue 10J 10 ue|d Acewaeyd s,00401dwa a3 wogy AeJoiny JO }NSAI B Sk 9[es
Jo jutod oy je Aoeuwreyd e 01 pansst a1k ey} syudwAed 10J ponsst jou st judtled Jo uoneue[dxo uy
JoquIdl\ Sunedionied ay) 0} 9[qe[leAr apew 9q [[I4 JuswAed Jo uoneue[dxd UB JUIUISINQUIINY
1o 1sonbay] ywqng 30311 10 DI THD Aq pesdjsiurupe ue[d [edipowr & wolj SWIe[O [BIIPAW JO
(.Aegoiny,,) SurpJemio} WIL[d SNBWOINE JO }[NSAI B SB dpew aJe jey) sjuowAed JuowosIinquiral Jo

spnpoid VIH

"SIUQUIASINQUIDT
Joud snurw qunowe [0S Pajoafes A[eurdLio ayj 0} dn djep uoneUINLIY) JAY/SIY 0} JoLid paimnoul
sasuadxa Aue 10J uoneurwid) 3uImo[[0J sAep () J0J passedoid oq 01 snunuod [[m ‘9rqedrdde
se ‘JH Jo/pue ‘VH “VH Sy} Ul Jusw[oIud oy sy yeurunid) o) 3sanbas s sequiopy Sunedionied v

spnpoid VIH

"Ied X Ue[d oY} SuLImnp paunoul sosuadxd Sururewor Aue jruuqns ued SIqUIdA sunedonied
yons jey) os (,poLIdg INQ uny, dy)) Iedk ouo jo pouad B 10J Jed X UB[J AU} JO UOISN[OUOD JOY®
uado urewas [[ImM Jed X UB[d 9Y} JO PU A} [HUN JATOR SIOqUIdN Suredioned I0J sadue[eq JUNOIIY

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 141 of 148



0¢

0202/8¢/Cl1

€ U0 UOIJBULIOJUL JO UONBWLIOJUI JUSUIASRUR 9SBD “QFBIIA0I JO SUONBOYNINI-1d ‘sure[d pajosload
‘swre[d pajodal J0u-ng-paLmoul uo uonewIojur apraoid jou [[m DI THD “erep wie pred uodn

$)onpoaq [BIIPIA [IV | poseq uonewojul 1odar [eoueury pue Surjueq prepue)s apiaoid [[im DITHD :Suniodoy wrer)
"WO'SSIIYBUSL)) “931S qoM S, BUSI)) YSNOIY} 9[qe[IeAR I8 ‘UOBIoUdS 110dal [euIojul JO
sjonpo.g [BIPIA IV | vonsrduwios uodn ‘(spqeoridde a1oym) 9ouorrddxd UOIEZI[IIN PUE }SOO [BIIPAW JO s)10dal Arewung
ONILLIOdHTH YANO.LSND
$39Npo.ad [BIPIA [V "1sanbai s 1okojdwrg uodn synsar juawurejuod 3509 pIepuels s, H['THD Jo Suntodar [enuuy
"10p1a0Id PaJoBIUOD WERIF01] SSUIABS JIOMIQN € [SNOIY) dIBD SISSI00B JOqUISIA
$1oNpoa [BIIPIA [[V | & udym sdjel pajunodsip sopiaoid jeyy 3Iomjou IOPUdA [euoneu B ‘wei3old SSUIARS NIOMION
s)onpoad [BIPIA IV ‘wet3oad MIIAY [[1g [BOIPAIA JULLIND UAY) S, DI THD YIM 9OUBPIOJOR UL S[[Iq [BIIPAW JO MATAY
"$31JOUQQ JO UOIIRUIPIO0D
$1onpo.ad [BIIPIA IV | 10 uvoneoridnp-uou jo uoneordde piepueis Suipre3ar ‘AIBSSO0dU S ‘UONBULIOJUL JO AIAIQ(
"OIBDIPIJA [}IM UONJBUIPIOOD PUB SI[NI SIJOUIQ
s)onpoad [BIPIA IV | Jo uoneurpiood pue uonesrdnp-uou jo uonesrddy :s[onuod juswuIeluod Jsod plepuels s, H[THD
(sygoudq
HI0A)3U-JO-)NO YIIM) "SOOIAIOS
$1oNPpo.aJ [BIPIA IV | Pa10A0d 10J so3reyd 1opraold Sunedonied-uou Jo SUOHBUILLININP 93IBYD 9[qeSINQUIIdL WNWIXEIA
LINHINIVINOD LSOD
"SHIQIUXH S} PUB JUSWAAIFY SIY) UI INO Jas se ‘suore[n3ar pue me] VVJIH
[eIOPAJ JOpuUN pasnbal Se SUOILIIUNUWILIOD JAIIRUIS)[R PUR SUONILNSAI 10} s)sanbai pue ‘uoneuLIojul
s)npoad [V | yedy perodjoid Jo Sununodde pue JUSWPUIWE ‘0) SSIOIL J0J SIIqUIAA Wol) sjsanbar jo Surpuey
JUN0JYIY SSUIABS Y)[EIH SUIPN[IXD S}INPOLJ
SLHOIA "TVAAIAIANI VVJIH
sjonpo.ad [V "SIsA[eue 1509 paroaload (q sisATeue u3isop 1Joudq (€ :S9IAISS SuNLIMIdpU plepuels s D' THD
sjonpo.d [V (srqeoridde uoym) Sunzodar 9InSO[OSI(] UOTBI[IOUOIY [BNUUY IO Y S[NPAYIS (0SS
sjonpo.d [[v ‘Surpodar D ANPayds 00SS
SHOIAYAS ONLLIHATHAANN
$)onpoad IV | "10Ao[durg 03 s)eIp 19 00q 11JOUsq JOQUISJA d[qISsd0oe e pue dledald |

JUN0JDY SSUIARS )[R SUIPN[IXD S)ONPoI]

LA TMOOE NV'Id

JUIWIISY A[UQ SINAIIS AP BSIUIWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 142 of 148



[§3

0202/8¢/Cl1

$NpPoI{ [BNPIN IV

*saunpadold pue saonoeld ‘sarorjod uonensIuIUpe SwWie[d
pue juowoTeuew [eolpow o[qeoijdde uoy) S, DI THD YA 9OUBPIOIOE Ul PAIdSIUIWPY  ‘S3UINSS
saneuwrd)e endordde 03 douepmng sopraoid 10 sAejs/suorssiupe judriedur 9)noe-qns pue 9Inde Jo
93eI10A09 AJ11190 01 SIOIAIS (YSD/DVd) MIIAY AB)S PINUNUO)) PUB UONBIFIID)) UOISSIWPY-dI]

"SOIAIIS 9109 SUIMO[[0F Y} (Ue[d
) Jo surd) oy uodn Furpuadop) sopn[oul jey) JuSWOSEURW [BIIPIUW pajeIdaul sapraoid DI THD

SHIOIAYHS INHINIDVNVIA 'TVOIdIIN

$NPoI{ [BNPIN IV

"SJUAWAIINDAT MITAJI [BUINXD (VDV dd) 10V 218D 9[qeplojjy Pue uonddjoid jusne Y 100w
0} sjuswoduelre Joyi0 Sunjewr 10} d[qisuodsar oq Aewr 1ohojdwyg ayp ‘wesdoxd sup ur sedonted
0} jou udsoyd sey JoAojdwg J| 'siseq wopuel € U0 DI THD Aq PoIod[as SI yolym uoneziuedio
MI1AdI Judpuddopul [ewIdxe ue 0) judwdpnl eopowr Jurnnbor swire[d J[qISIR eadde Aew
SIOQUID]N  "sjuowaainbor maraal [euIdxe (VOVdd) 19V 218D 9[qeplojJy pue Uo109joid judned
ol Josw ey} suoneziue3io morAdl judpuadopur (¢) 991y} JO WNWIUI B M SIOBRUO0d D[THD

NVHIOO0Ud MHATATY TVNIYHALXH SIIINTIN

‘JH 9y} 10}
VIF0D Pa191jo 9q 03 paxnbar jou a1e ue[d o) Aq pounuIoldp sjuduwInbor Sunsoa moy jow jou
aAey Jey) sIOQUIDIA Sunedonied JH 99Ao[dwd dAI10R U JO dOUBUJUIRW ) 0} JR[IWIS paulejureul
9q [[IM VIFOD YUM 20UBPIOIIL Ul 9FBIIA0D JUNOIIE JO UONBNUNUOD S1I[Q pue JUdAd Surkjienb

s)onpoad VYH | & seousuadxo oym toquopy Sunedonred JH 1o/pue VH ‘VIH Yoed Jo 4H Jo/pue VH ‘VIH YL

:SMO[[0] S

V90D yum A[dwod 03 J1Joudq JUN0dIy JUSWISINqUIIDY YI[BdH Jo/pue saxmn Ay)edH ‘Splemy

Ayedy ‘wunodoy Surpuddg 9[qIxd[] 218D YIedy Y} SuL)sIuiwpe ul HITHD $10IIp 1Lojdwy
HAINVI'TdINOD

“10Aordwry 103 110dax AJ1AT30R

spnpoad VYH | omng Ayiedy Jo/pue spiemy Ay[edH JUNOJIY JUdWASINqUIY YIedH PpJepuels S DITHD

s)ponpoad VIH ‘s1oquiajy Sunedionted ajqesrjdde 1o} sjuswalelg Alewwng [BNpPIAIpU] pIepuels s, J['THD

$PNPoI{ [BNPIN IV

“JUAWRI3 Y A[RIIUSPIUO))/SSI[ULIEH
PIOH piepuels S OITHD Ppomoaxe oaey Jokojdwyg pue Jouaed ssof dojs oyr  Joye
ATuo Sunzodax prepuess sy opraoid [[im DI THD DI THD Uey) 030 Anud oyjoue ysnoiy) ssof dois
aAey oym s1okojdwrg 01 29F [euonippe ue je paplaoid 9o1a19s [euondo ue s1 Suniodoy ssoT dois

“JUSWBAI) JO 9SIN0J 10 sisougoud s Joquiajn

JUAWINIZY A[UQ SIINAIIS IARRNSUTWPY

d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 143 of 148



[43

0202/8¢/Cl1

‘Juowaoiduwr Ayjenb

$)onpoad [BIIPIA IV | snonunuod sjeniul pue souewiojtod ajepijea pue doen ‘sjuswainseaw Ajpenb [eowro juoworduy
(SIqUI V)
:sjonpoad dvO pue

NIdVO "SOOIAIOS [I[€aY [eIOIARYQq

yiomjau-ur quenedino pue juenedur yioq Joj JUSWASBUBW ISED PUB MIIAI UONEBZI[IN sdpraoid

‘AVO VYIH | HFD ‘(HFD) wieeH [eiotaeyog vulr) Aq paduelie/popraoid ol SOOIAIOS IO [BIOIARYDY

S)INpo.ad [BIMPIA [TV "SUOI}IPUOD UTBIIAD (LM SIOQUISJA] 0} SSUI[IBUI SIQAI[OP JeY) WeIsold uoneonps yiedy y

“JSII [eI0URULJ SUIONPAI PUB JUSWUIEIUOD

1500 Suraoxdwr o[y uonejuedsuLI) [[90 WA)S/MOLIBW dUOq puk UL3I0 PI[OS 0} SSA00. Sap1aoid pue

sweigoad juejdsuen ((G/) A1 pPaIpuNy UIAIS JOAO SIpN[OUL YoIym sani[ioe] juejdsuen juspuadapur

$3onpo.ad [BIPIA IV | (S91) 2AY-AIXIS paIpuny U0 UBY) IOW YIM S)ORIUOD (SIOMIIN Jue[dsuel], HDYNOSAIT eusi)

*s01d0] [BOIpaW JO 9FURI OPIM € U0 ‘WO BUSI)AW UO J[qB[IeAR

‘AIeIQI] OIpPNE OAISUIIXQ UB 0O} SS900B Sopnjoul os[e )] ‘suerorsAyd Juneoo] ur sjuedonied jsisse

pue a1ed 10§ s3umes arendordde puswuoosas ‘suonsonb areoy[eay 03 siomsue Ipraoid oym ‘sesinu

$3ONpoad [BIMPIA [TV | 03 $s0008 9213 [0} InOY (47) IN0J-Ajuom) sap1aoid jey) 991AISS € SI SUI'] UONBWIONU] UIBSH YL

‘sa10170d 93819400 9Jepdn pue MI1AI 0} ATYpUOW S}doW [dued oy ], “SIISO[OUYD) [BIIPAW SUISIOWD

$)oNpoad [BIPIA [V | PUB MOU JO SSOUIAINAJJS pue AJJes Oy} SSISSB 0} SUBIOWIO IoYlo pue sueldisAyd jo joued vy

s)onpo.ad [BIPIA [IV ‘dde o[1qow eu3IHAW pue wWod BUSIHAW UO J[qe[IBAR S[00) AJI[en() pue 1S0)) AIB)YIBIH

$)NpPoI{ [BNPIN IV

‘woo eUSIHAW UO uoneULIOjuUl Aoueugdald
pue Ajurojewt Y31y ‘Our] UOHBWLIOJUT I[BOH o3 opnjour weidoid siy} Jo sjjouaq oy Aoueugoid
I0Y) oSeuewr 10130q wO) d[oy 0} $00INO0SdI pue uoneonps dred Jejeudrd |im sjuedionied
sapraoid yorym weidord [euoneonps ue SI weidold SoIqeqg AyeoH oJeDUeeH ®Bu31) 9yl

*sased o1ydossejed 10 JIUO0IYd JO JUAWIFeULRW )

$3onpo.d [BIPIA IV | ur suerd jusuneon uuo} Suol do[oAdp 03 W) 9[qBUS 0} S[00} PUB SIINOSII YIIM SIIPIA0Id ISISSY
‘oddns a1ed yyeay [euonIppe 1o uone)[Iqeyal

Joj} paau e parepdoard sey juoprour yyeay e woym 1oy Jo sanixo[dwod jeorpawr Surdojosp

$3oNpoaJ [BIIPIA [[V | JO SUI Je SI Oym JOqUISJA B 0) dJuejsisse dpiaoid 0} pouFIsop 9JIAIS B ‘JUOWIASBUBIN 9SB)

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 144 of 148



€

0202/8¢/Cl1

$3Npo.ag [edNPIN IV

“(wod BuSIDAW UO S[18JOP 99S) SIOPIACIA JO JI0MIAU I[BIYI[D [, [BIIPAW PAjdenuod DI THD ©
AQq PAIDATIOp UM ATUO PanTULIOd QIOYM JOUIdIUI pue sauoyda[d) ‘SOI30[0Udd) SUOT}BITUNUIIIOII[}
2IND3S BIA SUONEIMNSUOD PIJR[AI-UI[BAY PUB [BIIPIW PUBWAP UO JO/PUB JUIUO O} S$SIIIY

s)npo.ad [BIIPIN IV

"SI IAINS D[ TH)D O3 S[[BD JOPIAOI] PUB JOqUIdJA 10} aul] duoydoyd) 991J-[[0} paIedIpaq

$3oNnpo.ad [edNPIA IV

pue SIOQUIOIA AqQ S19p1A0I Sunedidnied JO UOEILIIUIPI dY} dJe)[I0e ]

$3oNPo.I{ [BIIPIA IV

‘UOIN[OSAT AOUBAJLIS PUB ‘UOIIRJSIILS
Ioquopy ‘Ajenb 10y sarnpoooid pue sjooojoxd yim oouerdwos 1opraold Sunedonied JIOIUON

$3oNnpo.dg [edNPIN IV

‘syuowaainbal s, DI THD UMM 90UBPIOII. Ul SIOPIAOIL]
Sunedonred [enuUopaId-0I/[RNUIPIO SIOPUIA IoMIou Aured-piry) jey) dInsud pue SjuawWINbax
Surfenuopald s, DI THD YNM 90UepIodde ul siopiaold Suredionied [BrjUopalo-oI Pue [BIIUOPII)

$)NPo.IJ [BIAMPIA IV

*KOUQIOIIJQ 1500 pue A19jes juaned ‘ared Jo Ajjenb
ajowoid 03 sjuowAed 9ATIUROUT PISEQ-douBUIO}Iod J0] (SUOTIBIO0SSY 9on0eld Judpuadopuy ojdwexa
103) sonyed 1oypo pue siopraoid Sunedonied ym 1oenuod Aew DITHD ‘UONIPPE U] "SIAYI0
ue sue[d Jo sadA1 urerdo ur payjorud syuened 10y ss9f 3daooe Aewn [eudsoy e ‘opdwexs 104 ‘uerd
Jo ad4y oy uodn Surpuodop Area Aewr judwsINquIIoI pajennodou jo adA) pue junowe 9yJ (1019
SPIOYYIM ‘S9JBI 9SBD ‘Sasnuoq dANuddUl ‘sagreyd warp Jod ‘porrad od uvosiod zod paxiy 9o1AIS
10J-99J "3'9) JUAWIASINQUIIAI JO SPOYIOW PUB SIJeI PAILII039U B SIIqUIJA 0} S1oNPoId/sadIAIdS dIed
qIeay ysuny 03 siopraold sunedonied jo sromiou oiqeordde oy 01 ss000e o3uBIIR IO IPIAOI]

{[[eYS SIOPUSA PIJOBIUOD IO SAJRI[IJE S} JI0/pue ‘DI THD

SHIOIAYHS INHIWTOVNVIA MO LIN

PALIdJAIG
JUdUIRISEUR]A] 318D YIM
$)NPo.IJ [BIAMPIA IV

'$a1npad0id pue saonderd ‘sardrjod uoneISIUIWpPE SWILD
pue juowaSeurw [eoIpaw d[qedijdde uayy s, DI THD YNM 9OUBPIOIIL Ul PAIRISIUIWPY “SIAIRUId)R
oredordde jo uwoneoynuopr pue sainpadord juonedino Jo juowWdSeUBW UONBZINN PISNI0]

Auwdpuj pue
darsudyd.adwo)) 3dadxy
sponpoad [edIpI [V

") PAIIWI] B JOJ 9180 paydniIojuIun panunuod I0j JUSW[0IUD o). s1op1aold Sunedionied-uou
)M JUSW)EAI} ONUNUOD 0) SUOHIPUOD PAULJIP UM SIOQUISJA] MO[[E 0} SIJIAIOS dIBD JO UONISURI],

JUAWINIZY A[UQ SIINAIIS IARRNSUTWPY

d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 145 of 148



ve

0202/8¢/Cl1

spNpo.d [BAPdIA IV

(.. VAN,,) JuawaaI3e 2Inso[osIpuou paaide A[[emnuu € Jopun jsanbal uo o[qe[rese
ST saje1 9y} Jo Adod 919[dwoo Y Uy so3Iey)) [BIOUBUL JO S[NPIYIS O} 0} PAYdLIIe I8 SIJTAIIS
pourojrod A[ounnol I0J sojel 9AnERIudsaIdoy ‘(oW 0) S WOIf PISIAL 9q ABW SB) OOIAIOS
JO owmn Ay} Je 10919 ur sajel ayp e pred st HND ‘sjuedionied 01 PIPIACId SIIIAIIS PAISAOD 1O

"WRISAS DIAD Y} Y301y} (SIJTAIIS 18 JUaFIn pue Furgewr
Se [ons) SOJIAIOS AIe[[Ioue JIo/pue AJ[eroods Urelod sso00B ABW BUOZITY UL SYIOM)ou Idpraoxd
Sunedonaed eudi) Suizinn sjuedonied ueld (SuloABn uUaYM SB) BUOZIIY Ul 9pISAI JoU Op
Koty J1 udA9 19p1A0ad 10 AII0B] HIAD) © WOLJ JUIWILAI) SATO0I dWI) owos Je Aewr sjuedionied ue[d

"SOWI0JINO Y)[eY dA01dWI pue uoIoBysnes
woned oseasoul 0) JOPIO UI JORIAUI PUB JJRIIUNWIWIOD $10J00p pue syudned yorym ur Aem ay)
J1e)IIok} 01 J9Y9S0) SJIoM wed} Juswddeuewt ey uonendod pue [opowt AISAI[Op 9180 pajeI3ajul
SOIND "euoziry ‘xmudoyqd ueyrjodonow ur pajeso] dnoid ropraoxd Sunedronged Keroadsninu
e st (DD, 10 . dnoao [edPIA BUSI),,) [OpPOW JJBIS “dU] ‘BUOZIIY JO dIeDy)[edH BUIID) Y

SHOIAHAS NVIdHLTVHH THAOW A4V.LS VNOID

sponpoad JvQ pue
NIdVO

‘dVvO VIH

:sjonpoud

Surmoyjoy ayy ur papnydur
3J1® SIIIAIIS ISAY I,

“Bunodar Ajyuowr s sokojdwy ur Jeadde
[[I4 PUB SWIBO S JUN0d0Yy ueq o) woiy pred oq [[im (wrei3oid uonedjIpow [eI0IARYO( JAIUTO0D
e pue sweidord juowoSeuew 9[A)S9I] Ayl SuUIPN[OUl) 99) dANEHSIUIWPE HED Yl PuB SIOIAIIS
)[eay [eIOIARYDQ J10J sjudwiAed OOIAISS-I0J-09] ‘SOJRIS 9SAU) U] 'SISBQ IDIAISS-10J-99) B uo pred
9q ISNW SAJTAIS YI[BY [BIOIARYQq 10J JuowAed ‘sdje)s owos U] Junoddy ueq ay) woyj pred oq
[[1M pue 93] PaX1y AJJIUOW [BIOIABYDQ Y} UI PAPNOUT JOU dIB JI0MIU J1J109dS JUI[O & WOy SWIe[d
[elo1ARYeg ‘weidold uonedJIpow [eIOIABYSQ 9ANIUS0D B pue sweidoid juowoSeuews O[A1SII]
sopn[our os[e 93J pax1y Ay, -Isonbar uodn djqe[rear opew 9q [[IM Sjel Y, -dFuryd 03 33[qns 9q
Kew pue ‘U3ISOp JIJOUSQ UO PUB SIIQUIIJA JO uoneoo] orqdeidoad uo Jurpuadop Area gHgD 01 pred
Sojel AJYJUOW QY ], '}99JJ0 UI USY) SAJel A[JIUOW JUBAJ[AI JY} I 9q [[IM SjudwiAed yong syudwindop
[eroueurj uo pue Sunodar Ajypuowr s JoAkojdwrg ur readde [[1m pue swire[o se pred oq [[IM SOOIAISS
HED 10 99 paxy SIYJ, ‘siseq 99f paxy A[qjuow e uo Ajuewrid pasmnquiidr sI pue ‘IOpIAoid
Sunedronied ® SI HED ‘SOOIAISS [I[BOY [BIOIABUOQ Iom)ou-ul podeuewl Jo UOISIAoid oY) 10
o3ueire 10 ap1aoid 01 ‘(,HGD.) YIEIH [eIOIARYdg BUSI) ‘DJRI[IIJE UB UM PIJORIIU0D Sey DI THD

HLTVAH TVIOIAVHAL

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 146 of 148



g¢

0202/8¢/Cl1

"3sonbax uodn papraoid aq [im uepd oy

03 9[qeINqLIIE puR HIND 03 dpew sjuowAed 9AUSOUI O} JO JUNOWE Y [, "SANNUS JopIroid pajer[ije
BUSIDH-UOU pajeniIs AJIR[IWUIS 0) dpew sjuowAed 9AIUAOUT oY) SUTUTILIONOP UL PISn Se B[NULIOJ
PIeMAI PUB SAINSLIW doUBULIOJIOd dwres 9y} SuIsn POUIULIdNOP 9 [[IM AL Aewl DA I8}
syjuowiAed oATIuAOUI O], “AJ(IqepIojJe pue Ajojes juened ‘Ajrenb oaoxdwr 0) poudisop sweigoxd

ur uonjedronred sit 103 sjuowiAed oATIULOUI paseq-douetIofrod ajqeoridde aA100a1 osTe Aetl HIND

‘Sannuo pajeryjye
sopnpour yorgm ‘sspromjou 1opraoid Sunedronted seudr) ur siopraoid Are[oue pue Leroads yim
sdiysuoneor [e119Jo1 9ANBIOQE[[0d PAYSI[qRIS? sey DIND  dDd DIND B IOpISU0d 0} poSeInodud
9SIMIOU)O 1O 0) paudisse 9q Aew judw[otud uddo SuLmnp gD B 199[3s j0u op oym syuedonied
BaIe X1uaoyd ‘(.dDd..) 1op1aoid areo Arewnid & 109]9s 0} sjuedionied smojfe 1o saanbar ueld oy J|

JUBWIAISY AU SIINAIIS dANBISIUTWPY
d[epIapneT] 1104 Jo 1) PdWEN JUIID

CAM #22-0817

Exhibit 5

Page 147 of 148



Client Name: City of Fort Lauderdale
Administrative Services Only Agreement

CIGNA HEALTHCARE OF ARIZONA - CIGNA MEDICAL GROUP (CMG)
REPRESENTATIVE RATES FOR ROUTINELY PERFORMED MEDICAL SERVICES

EFFECTIVE JANUARY 1, 2020
(Applicable to Open Access Plus Products)

Department Description

All Departments 99213 | OFFICE VISIT,EST EXP PROB FOC $73.81

Adult Medicine 99396 | WELL EXAM, EST, 40-64 YEARS $126.72

Pediatrics 99392 | WELL EXAM, EST, 1-4 YEARS $106.46

Ophthalmology 66984 | REMOVE CATARACT, INSERT LENS-| $641.43
Professional Fee only, at a facility

Podiatry 11721 | DEBRIDEMENT NAIL SIX OR MORE $45.51

Radiology 71046 | CHEST X-RAY, PA & LAT $31.28

Radiology 77067 & | SCREENING MAMMOGRAPHY DIGITAL $189.64

77063

General Surgery 47562 | LAPAROSCOPY;CHOLECYSTECTOMY- $666.13
Professional Fee only, at a facility

Optometry 92014 | EYE EXAM & TREATMENT $126.12

ASC (Ambulatory surgical | Grouper 2 $469.00

center) / Endoscopy Suite

ASC Endoscopy Suite Grouper 8 $1,104.00

* Medicare does not assign (or may not yet have assigned) relative value units (RVUs) for certain service
codes. Codes not valued by Medicare are referred to as “gap codes.” For example, Medicare does not
assign values for wellness service codes (99381-99397). CMG refers to The Essential RBRVS (Annual)
guide to obtain relative values for such gap codes for billing purposes. Typically, Cigna pays CMG for
gap codes not valued by Medicare either at the discounted fee schedule referenced above or, for new
codes not yet valued by Medicare, at the same rate it pays its other participating providers.

The Urgent Care case rate excluding radiology and laboratory services is $135.
CMG pharmacy rates:
Brand Name: 30-day supply: AWP — 10.56% + $2.75 dispensing fee

90-day supply: AWP — 17.91% + $1.50 dispensing fee
Generic*: 30-day supply: AWP —35% + $2.75 dispensing fee

90-day supply: AWP -21% + $1.50 dispensing fee

* If MAC pricing is available for generic medication, rate is MAC + dispensing fee

12/28/2020 36
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