
CITY CLERK 

CITY OF FORT LAUDERDALE 2011 AUG 27 PH 2= 55 
APPLICATION FOR CITIZEN PRESENTATION 

FIRST MEETING OF THE MONTH 
CITY COMMISSION REGULAR MEETING (6:00P.M.) 

(Please Print or Type) 

City Commission Meeting Date Requested: __ s_EP_T_E_M_B_E_R_5;_, 2_0_1_2_______ (Fill in Date) 

Name of Individual Making Presentation: _J_ul_ia_A_._sa_s_so_n _____________ _ 

Street Address: 
641 FLAMINGO DRIVE 

City, State, Zip Code: FORT LAUDERDALE, FL 33301 

Daytime Telephone Number: 954.547.3486 Evening Telephone Number: 954.547.3486 

Facsimile Number: E-Mail Address: juliesasson@hotmail.com 

Briefly describe topic to be discussed: Credit for excess water usage from a broken irrigation line due 

to palm tree root intrusion. Documentation attached. 

IMPORTANT INFORMATION: 
• Speakers will be afforded the opportun1ty to address the Commission at the first Regular Commission Meeting 

of each month. 
• Speakers will be allowed a maximum of three (3) minutes to address the City Commission. (If more than one 

speaker Will be making your presentation, a total of 3 mmutes will be allotted for such presentation.) 
• The promoting, advertising or marketing of any product or service is prohibited. 
• A maximum of f1ve (5) applications will be accepted for any City Commission meeting. All other applications 

received will have the option of being scheduled for a future meeting. APPLICATIONS WILL BE 
REVIEWED/ACCEPTED ON A FIRST COME, FIRST SERVED BASIS. IF A SPEAKER HAS ALREADY 
SPOKEN THE PREVIOUS MONTH AND MORE THAN FIVE (5) APPLICATIONS ARE RECEIVED, THEN 
SUCH SPEAKER WILL BE SCHEDULED FOR THE FOLLOWING MONTH IN ORDER TO GIVE NEW 
SPEAKERS THE OPPORTUNITY TO BE HEARD 

• If you wish to provide additional information, please attach it to your application. (Please provide the City Clerk's 
Office with 18 copies of color maps, color exhibits. or any documents contain1ng more than 20 pages.) 

• Complete applications (including attachments) must be received by the City Clerk's Office, City Hall, 
100 North Andrews Avenue, 7tt. floor, no later than 12:00 noon the Wednesday prior to the week the City 
Commission meeting is held. 

For questions or additional information, please contact the City Clerk's Office at {954) 828-5002 or 
e-mail JJoseph@fortlauderdale.gov 



641 Flamingo Drive 
Fort Lauderdale, FL 33301 
August 27, 2012 

Mr. LeeR. Feldman, City Manager 
City of Fort Lauderdale 
100 North Andrews Avenue 
Fort Lauderdale, FL 33301 

Re: Irrigation Leak Credit Adjustment. 

Dear Mr. Feldman: 

I hereby request an adjustment to my water bill for an irrigation leak while I was 
away on vacation from May 1 thru May 19, 2012. Based on the water usage for the 
month of May and June 2012, I've calculated the day of the break as on or about May 
9, 2012. 

The leak occurred in the sprinkler system next to the sea wall and would have been 
unnoticed until receipt of the next water bill. The leak was repaired the day after 
receipt of the "City Excess Water Usage Notice". During this time the average daily 
rate of water loss was significant. Perhaps the meter reader could have noticed the 
rapidly spinning water meter indicator and notified a neighbor or me or even 
turned the meter valve OFF if no one was at home. 

When the billing department noticed the excessive water consumption they sent a 
letter via the U.S. Postal Service. The meter was read on May 31, 2012. The 
"Excessive Water Usage Letter" was postmarked on June 6 and was received on 
June 9. This resulted in a seven-day lapse before any ACTION was taken and 
another three days before I was notified of the problem. Had the city water 
department been MORE proactive they could have called me and left a telephone 
message or sent me an email. 

The water from the leak DID NOT enter the sewer system but went directly into the 
canal as a result of an Act of Mother Nature: Palm Tree Roots breaking the PVC 
sprinkler system piping. See attached photographs and invoice from HDB 
Sprinklers. 

In the past the City Water Department has worked with customers with similar 
problems: See the attached "Help Me Howard" letter February 22, 2010 regarding 
a toilet leak that caused water to enter the sewer system resulting in a full credit for 
the water usage. Quoting a "Help Me Howard Letter" "The city of Fort Lauderdale 
was extremely fair, they won't charge the Komen's for all the water that was used, 



just bill them for the average amount before the toilet broke." I would appreciate 
the same consideration. 

As evident from my water bill payments, I have been working with the Water 
Department since June 11, 2012 to rectify this situation. Ms. Arnette Torrence, 
Revenue Collection Supervisor, had allowed me to pay the average monthly billing 
of $137.95 until resolution of this claim and said she would waive penalties on the 
inflated amount due. The current water bill, however, states "Scheduled 
termination date for past due: 09/18/2012. Call (954) 828-5150 to protest 
termination." but I have received no written decision yet on your part. On August 
23, 2012 I called to protest the termination and your representative Athena took my 
name, account number and phone number and told me she would have someone 
contact me. No one has called me. 

"City Ordinance 28-144 Sprinkling meter charges" states that upon receipt of the 
following: a sworn affidavit regarding the existence and repair of a leak and a 
licensed plumber's invoice with description thereof should qualify me for a 
modification to a rate equal to my previous twelve month consumption rate. 

In view of the above, I would request that my account be credited for the excess 
charges caused by the leak and hopefully avoid appearing before the City 
Commission to resolve this problem. 

Your assistance and understanding is greatly appreciated. If you have any questions 
please contact me at 954.547.3486 or email juliesasson@hotmail.com. 

Attached are the following: 

1. Customer Sworn Affidavit of Excessive Water Usage. 
2. Invoice from HDB Sprinklers. 
3 May, June and July 2012 billing statements. 
4 Copy of City Ordinance 28-144, Sprinkler Meter Charges 
5 "Help Me Howard Letter". 

_ --6..--, Photographs of plumber repairs. ( 4) 
- 7 -~portant Notice of higher than normal water consumption mailed June 6. 

l 
I 

Sincerelf, 

Ms. Charlotte Rodstrom, Vice Mayor 
Riviera Isles Home Owners Association 



SWORN AFFIDAVIT OF EXCESSIVE WATER USAGE 

t Julia A. Sasson. hereby affirm the excessive water usage for 

Billing periods from May 2, May 31, 2012 and June 1 thru June 

29, 2012 was caused by a sprinkler leak along the sea wall. 

The leak caused the water to drain into the canal and was not 

noticed until the water bill was received. The leak was 

repaired by a licensed contractor HDB Sprinklers. CC# 09-CLS-

16013 on June 10, 2012. 

~5!!:::::FWWDA 
,.. .......... ,, Candace J. Gomola 
: ~ § Co~mission # DD803579 

........ • ExpJtes: AUG. 25, 2012 
•. ·m;u TURU A1'LANTIC BONDING CO., INC. 

August 24, 2012 
Date 



Bill To: 

Invoice 

Name: Julia Sasson 
Adcbus: 641 Flamingo Drive 
City/State/Zip Code: Fort Lauderdale, Florida 33301 
Tel/Fax: 

Description 

HIGH WATER Bll.L 

Lo•l( G-1- Spr111"-.\~,.. me:h.r-. t11e.k wG.S .fu".w:,.,j. 
che,keJ .sf.'J:I(,.. sys~q,.trfr 1 o. 't~f~~h'~ ~~!t~ 

VNdt.r Ci NMJI a..) ON~ 0 (f>Df. iN-t. ~( '<. 
LiNe. ~~ d~ ovr~d ~tAl'~~ roo'1J r€1MIJ~. U;~ 
~AS r~pcMI't. c-..vd ~eplo..c.e ~,·j{../"e~. /)N~s •. 

' 
; . -. I 

IJJ(),ht wu \~o.k.'AICl ~"~ ~e ccwo.l oloAICt s~ weAl). 
J \) 

Hours 

TOTAL 

Date: ~.v e If)~/~ 
CC# 09-CLS-16013 

T nvoice # fi02 

Total 

~~qs.o~ 

THANK YOU FOR YOUR BUSINESS WITH HDB SPRINKERS. OffiCE HOURS 8:00A.M. - 5:00P.M. MONDAY ­

SATIJRDAY. 

LICENSED AND INSURED 

30YRS EXPERIENCED 

HUGH D. BROWN 

MANAGER OF SALES 



\ 
City of Fort Lauderdale- Online Utility Billing https://ebiz.fortlauderdale.gov/utilitybilling/Bill_Summary.aspx 

221 221 0 M411186 225M 

Service Bill Summary ~ M.A.-,{L- s-h1 
I , 1 

Municipal Service Account 2003313 

City Of Fort Lauderdale 
Municipal Services Information 

Water Billing: 954-828-5150 1/i'l. M,n;o;pal Se.v;oe Bm 24-Hour Customer Service: 954-828-8000 
100 North Andrews Ave 

E-Mail: customerservice@fortlauderdale.gov 
Fort Lauderdale Florida 
33301-1016 

Lobby Hours: Monday-Friday, 8 a.m. to 4:30 p.m. 
Pay Online At: www.fortlauderdale.gov/utilitybilling 

II ACCOUNT NUMBER I BILL TYPE J DUE DATE 1 AMOUNT DUE I 
II 2003313 I REGLR I 06/26/2012 I $1,855.05 I 
CUSTOMER NAME: SASSON JULIA A 

ADDRESS: 
641 FLAMINGO DR 
FORT LAUDERDALE, FL 33301-2605412 

BILLING PERIOD: 05/02/2012 - 0.5/31/2012 
LIVING UNITS: 1 
SERVICE DAYS 30 
PREVIOUS BILL AMOUNT: $177.53 
PAYMENTS: ($177.53) 
ADJUSTMENTS: $0.00 
PAST DUE AMOUNT: $0.00 
PENALTIES: $0.00 
UTILITY CHARGES: $1,855.05 

In order to view your current 

TOTAL AMOUNT DUE: $1,855.05 
account history, please view 
the BILLING HISTORY link 
located on the right side of the 
web page 

Description Meter/ Dial Previous Current Usage Amount 
-· --· ·- --
Irrigation Inside City 201 004025-M 186 411 225 $1,605.40 

-----
$21 .72 

-- - - - - ---- - 1-- --t--·-
Water Base (1 inch Water meter) $11 .44 
--- --- - --- --- - --· - t----

Irrigation Utility Tax $162.71 

Water Utility Tax $1 .14 
---- -- -- - - -

Sewer Base City $17.66 
--

Palm Frond Fee $2.50 

Sanitation Single Family 1 Cart $28.95 
-- ---'-- ·-

I of 4 611911 2 7:51AM 



--------------

City of Fort Lauderdale- Online Utility Billing https://ebiz.fortlauderdale.gov/utilitybilling/Biii_Summary.aspx 

······-- ·---------- -- -- --- ------ ------------------------1-------·----J------------ ______ _!:~~-
-------------------------- ___ _ _____________________ , ____________________ L...... ____ [____ _ _!_~.sss.:~s 
Stormwater Single Family 

2of4 6/19/12 7:51AM 
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221 221 0 M515 411 104M 

Service Bill Summary 

Municipal Service Account 2003313 

. • u~ 
City Of Fort Lauderdale 
Municipal Service Bill 

~, · ~~ "~"" ""~o vo>~ o HV 

..-.,.. t Ull. L-GIUU~I U(UC I IVIIUQ 

33301-1016 

I ACCOUNT NUMBER 
1 ?nn~~1~ 

rtt~Tn~l=~ NAMI=• 

ADDRESS: 

BILLING PERIOD: 

._ ... U itVVt"tt tv. 

SERVICE DAYS 

PREVIOUS BILL AMOUNT: 

PAYMENTS: 

PENALTIES: 

UTILITY CHARGES: 

I 
I 

Water Billing: 
Municipal Services Information 

954-828-5150 
?4-Hnoor r.oocotnml>r S1>rvi1'1>' Q!;4.R?R.R()()() 

E-Mail: 
Lobby Hours: 
Pay Online At: 

BILL TYPE I 
Rl=~l R I 

C:AC:C:('H\1 1111 lA A 

641 FLAMINGO DR 

customersen~ice@fortlauderdale.aov 

Monday-Friday, 8 a.m. to 4:30 p.m. 
www.fortlauderdale.gov/utilitybilling 

DUE DATE I AMOUNT DUE 
n7/?7/?n1? 1 41:? A?1 17 

FORT LAUDERDALE, FL 33301-2605412 
06/01/2012 - 06/29/2012 

~~ 

$1,855.05 
($137.95) 
Q:f'l I'll'\ 

~1 .313.1,ft 
$17.17 
$689.10 

I 
I 

In order to view your current 

TnTit.l 1\~('1 INT r'llll= · 

r- noe ,..l"intinn 

r- 1 I 

ouogau~ onsoae C"Y -- - f O~L":M 
Water Base (1 inch Water meter) 

1-- ~--

located on the right side ofthe 
webpage 

I I I 

0+-0 +IU4 :;>040.44 
$21 .72 

- -
$11 .44 

' · . .. . .. .... .,.. I I > 

~--~-,~-~:_:_·~_· ;i_l:_:·_~_x_ ... _A ___ -__ -_--1-------- r -- i I I 
Sewer Base City I i 

1 o ..... f....., r::.-..... ...,A c"" I 4t-"1 &;f) i 

ls~nitation Sin~;e Fa-~l_y 1 Cart r $~8-~5 1 

7/25/12 8: 14 PM 



l....llY 01 t'Orl t...auucrUUIC - VIIIIIIC Ullllly llllllllg 

2 of4 

I Stormwater Sinale Familv 

I I 
____ l 

I 

L 

llllJ)S:// COl L..l UfllCiliUCfU<tiC .guv I UUII LYOIIIIIlgJ lllll_.:Htrrllllary .aspx 

I 

l ----'--

$3.53 1 

I 
_L Oj>QQ;J. I V J 

7/25/12 8: 14PM 



City ~f Fort Lauderdale- Online Utility Billing https://ebiz.fortlauderdale.govlutilitybilling/Biii_Summary.aspx 

Service Bill Summary 

Municipal Service Account 2003313 

Municipal Services Information 

- City Of Fort Lauderdale Water Billing: 954-828-5150 iii}_ Municipal Service Bill 24-Hour Customer Service: 954-828-8000 

100 North Andrews Ave E-Mail: customerservice@fortlauderdale.gov 
Fort Lauderdale Florida 33301-1016 Lobby Hours: Monday-Friday, 8 a.m. to 4:30 p.m. 

Pay Online At: www.fortlauderdale.gov/utilitybilling 

ACCOUNT NUMBER I BILL TYPE DUE DATE I AMOUNT DUE I 
2003313 I REGLR 08/27/2012 I $2,416.82 I 

••• Scheduled termination date for past due: 09/18/2012. Call (954)828-5150 to protest termination.*** 
CUSTOMER NAME: SASSON JULIA A 

ADDRESS: 
641 FLAMINGO DR 
FORT LAUDERDALE, FL 33301-2605412 

BILLING PERIOD: 06/30/2012-08/01/2012 
LIVING UNITS: 1 
SERVICE DAYS 33 
PREVIOUS BILL AMOUNT: $2,423.37 
PAYMENTS: ($137.95) 
ADJUSTMENTS: $0.00 
PAST DUE AMOUNT: $2,285.42 
PENALTIES: $22.86 
UTILITY CHARGES: $108.54 

In order to view your current account 

TOTAL AMOUNT DUE: $2,416.82 history, please view the BILLING 
~link located on the right 
side of the webpage 

Description Meter 1 Dial Previous Current Usage Amount 

Irrigation Inside City 201004025-M 515 518 3 $13.44 

Water Single Family in the City 200113966-M 221 222 1 $1 .61 

$21 .72 

Water Base (1 inch Water meter) $11.44 

Irrigation Utility Tax $3.52 

Water Utility Tax $1 .31 

Sewer Base City $17.66 

Palm Frond Fee $2.50 

Sanitation Single Family 1 Cart $28.95 

Sewer Single Family City $2.86 

Stormwater Single Family $3.53 

$108.54 

il!b oZ. Zf 

1 of2 8/23/1 2 7:22 AM 



City of Fort Lauderdale- Online Utility Billing https://ebiz.fortlauderdale.gov/utilitybilling/Biii_Summary.aspx 

2 of2 

Cityof fORT LAUDERDALE 
NEWS AND VIEWS I AUG. 2012 

PUBLIC H EARINGS TO CONSIDER 
UTILITY RATE INC REAS E 
t•uhlil' h,::mn~;s "ill1alr.c rh1cc m lhc ( ' ily Commission mt:clin~"' un SCj>h:mhl-r 5 uml I R. 
2UI:2 hll'Unsitkr pruru~cd im:n:;a~c~ to the Ci1y·~ rah:s. ICc-,, amlcha~c' for ''mcr. irri· 
~,o;arnm, \\U,IC\\~tl:r. prh:.rc lin: pnncctimt scr'\ ic~: :uuJ s lurm\\ illcr. The nh!l'I111J.J.:lo 110: UJ'k:ll 

tolh\." ruhlk aml ''ill bo..·gin at 6 p.m. in 1hl." Commi:oosit\n fhilmbl.:~. 1\""'atcd un th.;.· first 
llt)\tr oiTily I lull at 100 N. J\ ndn:\\ !1 1\\t.'ntl\.', Fort l.uudl.'nlalc, 1·1. JJ)OI . 

BIG TOY & TRUCK IS BACK - SEPTEMBER 15 
Thb l''rcc C\l'nl ''ill I-.e h~:ld on Scpt ... '1nhcr 15 from 10 a.m. lu 2 p./11. uti lulill:t) Jl;~rk . 11$0 
G. II:Jruld ~l;art in Ori,·~.l"hildrcn. 1\.'\:lb :.uuJ u(]uJL, "ill h:l\.c an opportuni1y 111 \ ' iC\\, dimh 
and operate 3 lire cngtnc. Jin.~·r~~!.:UC lllllii:Kitll."r tn&cks. :1 rrnnl lu:ltll!r. SWt\T :am.l hnmh 
~quad 'chid~.~. hud:ct tnh:~)l., a ~ChllOI hus.. nmrin..: ~urul hu~u • ..:l~o'1.1ri~.· ~:ur11.1nJ mor..:. For 
mur~.· int\1nmuiC1n. call ti)S-*> S2~·5JC,J ,.,. \ hll \\\\\\ .t'nnl:llldcr\Jull!.gO\/Iif"·· 

FORT LAUDERDALE OFFERS FREE CARD FOR 
PRESCRIPTION DISCOUNTS 
The Cil)' uf Fun Laud..:rdult: ha!-1 a llC\\ pro.:ro~m to tJOi:r ~' llljp un pr..:s~o:ription \lru~~ tn 
un:a n::.hh:nt~ nho an: \\ ilh\lUt hcuhh in,ur.tni."C', :1 lraditinnul hcm:lit'i Jllan, or ha'..: 
ph.'~riptiun~ that r.rC' fUll cmcn.•d h)' in;;urnncc.lhrvu~h ot partnership \\ith th~: N;~ti,'!lnl 
l.c3J:;UC nf( 'iticll- I Nl.{'t cardhilldlo'n. m:~y ~'l\ ..: an U\cmgc ,,f2J ~rct:nl nil' the retail prit.'c 
of pn.'Sl.'riptHIIl mcdic:ttion:.. Jln.~criptitlll diM.'tlUIII curd' ;&h.' U\ailabk· at 1114-:Dii&'n~ through· 
uut the City induding at Cil) II all ;md at ull Fire Suuinn~. l'rintablc card.; ;m.~ nlso tt\ .til­
ahl.: tmlim:: \\\\\\ .ltlrlhtutll."rdalc.lltniH \Card. fur nt&)fC infonnutinn • ..:all (t)5-l) ~QN.t.!G I. 

IMAGINE FORT LAUDERDALE OF T H E FUTURE 
Th~ ( ' it) ha:-. cmtxuk'--d un ;m c:\citing ,.,,iuning prttel."~. :uul ) t•ur p;~rtici~ti,m ;, key tu tlllr 
3'11Ct:c~~ - Th"•n: arc many \\ :t)S tu l;;'-1 in\"ohc..J h,Ja~! Vi~>itthc Ill.'\\ inll:mcii\C ,j~inniny 

'":hsitl.! at "" w.nun i~ionl\l.com tu .;hare id.:;b, \ot..: on ideas} oulikc um.l .:hat "ith nci~hbof~. 
Tn st:ty up-tu-tlah.' on lht:' '"'mintz initi:lli\c. ' i~>ll """·IOrtl.-.thh:rdalq;tl\/oun i'loitW'IIll. lil..c 
Ill> un t·:1cchouk tH•..:chunk.comlounisionlll) or rnllu" u~ nn r,,incr lff•OurVi,innFl'l. }. 
fur :t 'taO' P"-"l."nt.umn tu lc:1m hO\\ )t•ur organinuiun \:til\ particip:tlc. ~..-nJ till cmuil hl 
nl."i~thoDupport(u !Onlutu.lcrdalq;m. 

SISTRUNK BOULEVARD TRAFFIC UI'DATE 
1\s (Kin of th~: Si~1runl.. Houle' :m.J lnfr.tstntcturc l'rojc\"t, .E. 6 Street i~ clt\scd bct\h.'\:11 
Andr\•,,s A\l'nuc: and h:dcrallligh\\ay ''''h tktuurs 'i01 N.l:. 7 Str\.'1.."1 cnnrthl and .I:. 5 
Strc~l (south). llusill\.'SsC's r..:m:1 in upcn. F,)r detail.;, plc:l'\1.' cull ')5-l·S2~· 181l't or ,- j~il 

"'' ".ttmlaudcnJal"··l!-m . 

FORT LAUDERDALE CITY COMMISSION 

l'lf'll)ttt \(JI,.: 

SILL ON SACK 
(,"(,n.Yff'Su:uul•hor J .IJillmxi<.,I.IJo 

14"1t'14',fot1111Udt'rJU/t'.I(OYIIItll/l)•bi/I/IIJI 

CllMMI~SION Mlli"ING 01\'1 [~ 

WWNl>I!AY. StPTEMlllR S.lOil 
C'unli.•f\'nc,• l\kc1in~ I I :l O lllll 
M~,·yul.v M .. ....-tin~; 1 CdM.I flnl 

TUfSil,\Y. SI'PTCM~l R Ill. lO ll 
( 'ttnti.1\'n~ MC'\.'till¥- 11 :10 1m1 

K.;.·):lul.ar ~k·ctintc 6:00 rm 

I'RI' AG(NI)AM[(TINc.i I)Alts 

COMM R06lRTS.IliSTRICI I 
l;ln.1 :md lhird \ltwwby .:lf \"3Ch ntonlh 
hiM<••Id:~,.' 1 b:OOprn 
Bc1u.-h l'ct~nmunh) Ct:nh:r 
}JSil\ 1·. Hrd1\h•. 

Jnl \klf\Ja) fdlll tml 

lmf"'\'ri:tl l '(•imllu,piwl 

AuJit~wium 1\ tt: lllMIUth std.: I 

6·101 '-'. 1 t:dl.'r.al ltir;lma~ 

VIClMA\'OR ROilSTROM. 
Dl>' l RICf II 
l·in-1 \londa) nh'Z!th nt~ll'lth 

S:lO pm ( 'it~ llall 

IOUN.AII"I'\:W'- t\\f:, 

81h I loor < 'onli.·n.•fll.·c kuom 

Diilrltlll ('rin~ ~lcclittg 

I hird I huD•.Ily of l'ach Uhlnlh 
7:00pm I l.lth "''TI\.'ttl-olkc !<luMI:Uion 
SJJ N.l . 13th S1. 

COMM DUIIOSt . DIHRICTIII 
l·irtt :111d third \lm~dn) of .. -ach monlh 

I >I Mond3y 7:00 ran I t'an~Y Park 
I .a~o \\ Sunn-.e Uh d. 

lrJ Monda) j7:00 t"n 
RiH'tl:md Hr..• Station 

1000 S.\\ 17th t\\c. 

<:OMM RlXilRI. l>IITRI~'T IV 

fil)t ;ttld third \h_ .. ,,~,,. of "-:teh 1nonth 

l stMni'KI3) ! 5 :JUp~n (it~ lla ll 

100 N. t\tkll'\:\\i ''"'· 
~th l·lonr Cuf!:ti."dn 

JN Mondo.) t5:JO pm I Cit) llall 
100 N, t\ ndrcwl t\\1.', 

8th Hoor Confcrcn"" Rmm1 

John !•. "Jnd," ~ctkr I (."h:wllilll.' I . ROIJ!>trom I n~..: Ci, Rot--ens I not*'> H. nun~ I RontiM:') Kog"'f' 
\lonm !,",..,. l1111m, Hi"tirl II (,wmlli~,,·m,,.,, /)i~o~rifl I IAmmiui(JII"'· HiCirirt lll I :.U.,uuiui111u·r, n;,.,,;,.. II 

8/23/12 7:22AM 



CITY OF 

·FORT LAUDER-DALE 

. . . . . . 

CITY ORDINANCE REQUIREMENTS FOR A LEAK CREDIT ADiUSTMENT 

1) We-niust have _a sworn notariZed affidavit from th¢ customer ·st~t~ng requesting 
the leak adjustment and stating that the lost water ill!! or did not enter the sewer. 

2) We must have .a written statement or a copy ofa }?ill on company letterhead, frotn . 
a licensed.plumber stating: · · 

A) where. the viat.er leak was in the system:.. . . 
B) The leak has been repaired and the date the repairs· were completed: 
C) The lost water did or did not enter the sewer system. 

3) All high bills resulting from the leak must be paid in full or arrangements made · 
with the utility billing department. 

4) If all above requirements are met, a credit will be issued. · 

. YOlJR WATER SERVICE IS SUBJECT TO TERMINATION IF PAPEWORKIS 
NOT RECEIVED PROMPTLY 

Ordinance Section 28-7 6: Waste Water Rates 

(h) Should water consumption of an unusually large volume be recorded by an accurate meter, 
which consumption is the result of a leak in the consumer's water. system, and such consumption 
results in a loss of water which does .not enter the sewer system, the City Manager or designee. 
may, upon receipt of a sworn affidavit from the customer· stating that the water" did not enter the 
sewer system and a sworn affidavit from a licensed plumber that a leak in the .customer's water· 
system has been repaired, reduce or credit the customer's wastewater commodity charge by 

· reducing the r_ate coarged to a rate equal to the customer's previot~s twelve month average 
consumption rate. 

(I) Should excessive water consumption be the result of a known water leak in the consumer's 
water system and such consumption results in a loss of water that discharges to the sewer 
system, the City Manager or designee may, upon receipt of a sworn affidavit from the customer 
stating that the water did enter the sewer system and a sworn affidavit from a licensed plumber 
that the leak in the customer's water system has been repaired along with a copy of the repair 
invoice describing the type and location of th_e leak, and the repairs made, reduce or 9redit the 
customer's wastewater commodity charge by reducing the rate charged to a rate equal to the 
customer's previous twelve month average consumption rate. 

REVISED 7/10/12 (see reversed side) 

TREA·SURY DIVISION 

. ... . ., .~ 

' EQU~L o ·PPORTUNIT Y EM PLOYER 

100 NORTH ANDREWS AVENUE, FORT LAUDERDALE, FLORI DA 3330 1 
TELEPHONE ( 954) 828-5150, FAX ( 954) 828-5880 

www.rortlauderdale.gov #. 
PRINTEO ON R ECYCLED PAPER f: -.• 

. . ... 



.City Ordinance 28-143 Wat~r R.ates ' 

{e) Should water oonsumptton resuiiing in a·large'vcilum·e/be recc;rci'e~d)y an ac~urate· meter a~ 
the result of an identified leak which was repaired by a licensed contractor, the City Manager or 
designee may, upon receipt of a sworn affidavit from the customer stating that the excessive 
usage was caused by a leak which was repaired, evidenced by means of a cqpy of the repair 
invoice from a' licensed plumber· describl'ng the. type and location -of. the leak, and the repairs 
made, may modlfy th_e customer's blii by· reducing the rate applied tq tne.excessive usage 

.. quantity to a rate eq~~l td-the .. customer's previous twelve month averagE{9o~sumptlon r:at~., 
. . . . . · -· · . . ... :..... . . .. . 

.. 
City ·ordinance 28~144. .Spthikliri.9. meter charges 

.\ •' .. 
{c) Should water consumption resi.ilting In a large volume be recorded· by an. accurate meter far a 
customer as the result of an identified leak which was repaired by a licensed contractor, the City 
Manager or designee may, upon receipt of a swor·n affidavit from the customer stating that the 
excessive usage was caused by a leak which was repaired, evidenced by means of a copy ofthe 
repair invoice from a licensed plumber describing the type of leak, the location of the leak, and 

. the repairs made, may modify the customer's bill by reducing the rate applied to the excessive 
usage quantity to a rate equal to the customer's previous twelve month average consumption 
rate. · 
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Archived Reports: 

All Help Me Hcnvard 

Have you ever got a power bill or a water bill and said that is impossible? Odds are you have, but 
what can you do to fight it. We have an answer, which is why we have Help me Howard with Patrick 
Fraser 

WSVN -- If you want to become a landlord like Bruce you need to know a couple of things. 

It's a lot of work and it can be expensive. 

Bruce Konen: "Everyone thinks if you own property you've got money . Our bills are unreal, are taxes 
are $7,500 a year. It's crazy." 

Bruce and Lily own a four plex. Living in one unit and renting out the other three. 

Lily Konen: "Right now the tenants we have are really wonderful." 

The tenants are wonderful, but the water bill for everyone has become wacko. 
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Lily Konen: "This when we got on Sat 102,000 gallons was when I really started freaking out. It's 
$1 ,037 I cried," 

Their water bill went from $188 a month in November to $489 in December and then just over $1,000 
in January. Meaning their four plex went from using 10,000 gallons a month to 32,000 gallons to 
102,000 thousand gallons in January. 

Bruce Konen: "The bill more than doubled last month, and now it's ten times as much." 

The Konens looked at their water meter, saw it spinning crazily and called the City of Fort Lauderdale 
who came out, checked and concluded the Konens had a leak. 

Lily Konen: "They're saying it's something under the house. I said well $102,000 gallons of water I 
would notice and she said, no not necessarily." 

They hired a plumber to try to find the leak, but he didn't find any major problems. 

Bruce Konen: "The plumber said even if we ran the water day and night we wouldn't use 100,000 
gallons ofwater." 

Lily asked the city to come back and replace the meter, convinced it was not reading their water usage 
right, but the city is equally convinced the meter is fine he four plex is at fault. 

Lily Konen: "How do we get the city to listen? Who do we call? How do we fight them on this?" 

Well, Lily and Bruce you called the right people to get an answer. So Howard, if you are convinced 
you aren't using what a utility is billing you for, what do you do? 

Howard Finkelstein: "After you check your house call to report there is a problem. Try to be there 
when they come out to inspect the meter and once you figure out whether it your fault or the utilities 
meter ask to have your bill adjusted. Many times they will even give you a break even if the leak is 
your fault." 

. We called the City of Fort Lauderdale about the couple's meter problem. The very next day they sent 
two inspectors out. 

Inspector: "We're going to solve this for you." 

The inspectors dropped a blue tablet in a tenants toilet which showed it was running continuously, but 
Bruce didn't believe a 100,000 gallons could run thru it. 

Bruce Konen: "I could run my faucet full blast and it wouldn't cause that much water to be wasted, 
come on that's ridiculous." 

So the inspectors put in a new meter and took the old meter back for testing. 

Inspector: "We~r~-g~!~gJ_o get you some results_r ig):tt a:'?-:0\Y.:. ~' ......... ··--·- _ ·----.. · .. ----
~ -· --- ··--·--··--··· ....... ----··------~~---- ~~--- - ..... _ 

(
/The results, the meter was working fine. The city told us running toilet like Konans renter had could -, _ \ 
use nearly 130,000 gallons a month, but the city of Fort Lauderdale was extremely fair, they wont j 

\ ~:i~~~~:~~e~onans for all the water that was used, just bill them for the average amount before the / 

'----------------------------- ~------------- ----·-···---- -- -- -- -. -- -----· ---
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Bruce is thankful and is now going to make sure it doesn't happen in his other rentals. 

Bruce Konen: "I'm going to change all the guts in the toilet so it'll be like a new toilet. It's suppose to 
be doing less than three and a half gallons the newer toilet, so hopefully we can get that back to where 
it should be." 

Patrick Fraser: "If you think your electric or water meter is broken. If you think they are billing your 
too much, complain to the city or county that oversees the agency or to the Florida Public Service 
Commission, which regulates many utilities. Hopefully you wont have to. Hopefully they will be very 
fair like Fort Lauderdale was to the Konans." 

Drowning in dilemmas that have left you drained? Feel flush out of options? Contact us, we cant read 
a meter, but we will try to bowl you over. 

CONTACT HELP ME HOWARD: 

EMAIL: helpmehoward@wsvn.com (Please include your contact phone number when emailing) 
REPORTER: Patrick Fraser at pfraser@wsvn.com 
MIAMI-DADE: 305-953-WSVN 
BROWARD: 954-761-WSVN 
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--- . .. ~ 
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IMPORTANT NOTICE 

Service Address a\ Y ( PL:A7~\ (AA:>(> /)!!., (::1, LftiJI}, 
Account Number Jc() J :)l:J 

·-"? r') ~C• I ) ~ , 

The City of Fort Lauderdale notifies its customers when their water usage is higher than 
usual. We recently read your water meter and found the water consumption for this 
month to be higher than normal. Vie sent an investigator to recheck the reading before 
issuing your bil l. The investigation confirmed the reading was com~ct. 

You may know of a simple reason for th~increase. If not, you may want to check to see 
if there is a leak on your property. Your increased consumption may be caused by: 

Company from out of town. 
Increased law11 sprinkling. 
The meter was under read last month. This does happen on occasion. 
Defective toilets (continuously running or leaking) . 
Leaking hot water heater. 
Broken or leaking water pipes betw'een the meter and the unit being served. 

A simple way to check for a leak is to refrain from using water for approximately one 
minute, and then observe the hands, or low-flow indicator on your water meter. Any 
movement on the face of the meter indicates a leak. If a leak is found and repaired, the 
City will give a credit on the sewer portion of the bill (only if you are currently paying 
sewer charges) and covering the amount estimated to be lost due to the leak if the water 
did not enter the sewer system. 

If you think the meter is malfunctioning, you can request a meter test. The cost of the test 
is $16.00. If the meter is defective, there will be no charge and your bill will be adjusted. 
If you will be applying for an unusual consumption adjustment, we need a copy of the 
plumber's bill and notarized letter from you. 

It is not our policy to turn off service to accounts while they are being investigated or 
repaired. However we do ask that you call this office and make arrangements to remit 
the amount of the bill that is not in question. 

The City of Fort Lauderdale is here to service and assist you wherever possible. Please 
call us at (954) 828-5150 should you have any questions regarding our services. 
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