CITY CLERK

CITY OF FORT LAUDERDALE 2017 AU5 27 PK 2: 55
APPLICATION FOR CITIZEN PRESENTATION
FIRST MEETING OF THE MONTH
CITY COMMISSION REGULAR MEETING (6:00 P.M.)
{Please Print or Type)

City Commission Meeting Date Requested: __ SEPTEMBER 5, 2012 (Fill in Date)

Name of individual Making Presentation: _ Julia A. Sasson

Street Address:

641 FLAMINGO DRIVE

City, State, Zip Code: _FORT LAUDERDALE, FL 33301

Daytime Telephone Number: 954.547.3486 Evening Telephone Number: 954.547.3486

Facsimile Number: E-Mail Address: juliesasson@hotmail.com

Briefly describe topic to be discussed: Credit for excess water usage from a broken irrigation line due

to palm tree root intrusion. Documentation attached.

IMPORTANT INFORMATION:

*  Speakers will be afforded the opportunity to address the Commission at the first Regular Commission Meeting
of each month.

*  Speakers will be allowed a maximum of three (3) minutes to address the City Commission. (If more than one
speaker will be making your presentation, a total of 3 minutes will be allotted for such presentation.)

+ The promoting, advertising or marketing of any product or service is prohibited.

« A maximum of five (5) applications will be accepted for any City Commission meeting. All other applications
received will have the option of being scheduled for a future meeting. APPLICATIONS WILL BE
REVIEWED/ACCEPTED ON A FIRST COME, FIRST SERVED BASIS. IF A SPEAKER HAS ALREADY
SPOKEN THE PREVIOUS MONTH AND MORE THAN FIVE (5) APPLICATIONS ARE RECEIVED, THEN
SUCH SPEAKER WILL BE SCHEDULED FOR THE FOLLOWING MONTH IN ORDER TO GIVE NEW
SPEAKERS THE OPPORTUNITY TQ BE HEARD.

+ If you wish to provide additional information, please attach it to your application. (Please provide the City Clerk's
Office with 18 copies of color maps, color exhibits, or any documents containing more than 20 pages.)

« Complete applications (including attachments) must be received by the City Clerk’s Office, City Halil,
100 North Andrews Avenue, 7" floor, no later than 12:00 noon the Wednesday prior to the week the City
Commission meeting is held.

For questions or additional information, please contact the City Clerk’s Office at (954) 828-5002 or
e-mail JJoseph@fortiauderdale.gov



641 Flamingo Drive
Fort Lauderdale, FL 33301
August 27,2012

Mr. Lee R. Feldman, City Manager
City of Fort Lauderdale

100 North Andrews Avenue

Fort Lauderdale, FL. 33301

Re: Irrigation Leak Credit Adjustment.
Dear Mr. Feldman:

I hereby request an adjustment to my water bill for an irrigation leak while I was
away on vacation from May 1 thru May 19, 2012. Based on the water usage for the
month of May and June 2012, I've calculated the day of the break as on or about May
9,2012.

The leak occurred in the sprinkler system next to the sea wall and would have been
unnoticed until receipt of the next water bill. The leak was repaired the day after
receipt of the “City Excess Water Usage Notice”. During this time the average daily
rate of water loss was significant. Perhaps the meter reader could have noticed the
rapidly spinning water meter indicator and notified a neighbor or me or even
turned the meter valve OFF if no one was at home.

When the billing department noticed the excessive water consumption they sent a
letter via the U.S. Postal Service. The meter was read on May 31, 2012. The
“Excessive Water Usage Letter” was postmarked on June 6 and was received on
June 9. This resulted in a seven-day lapse before any ACTION was taken and
another three days before I was notified of the problem. Had the city water
department been MORE proactive they could have called me and left a telephone
message or sent me an email.

The water from the leak DID NOT enter the sewer system but went directly into the
canal as a result of an Act of Mother Nature; Palm Tree Roots breaking the PVC
sprinkler system piping. See attached photographs and invoice from HDB

Sprinklers.

In the past the City Water Department has worked with customers with similar
problems: See the attached “Help Me Howard” letter February 22, 2010 regarding
a toilet leak that caused water to enter the sewer system resulting in a full credit for
the water usage. Quoting a “Help Me Howard Letter” “The city of Fort Lauderdale
was extremely fair, they won'’t charge the Komen'’s for all the water that was used,




just bill them for the average amount before the toilet broke.” I would appreciate
the same consideration.

As evident from my water bill payments, | have been working with the Water
Department since june 11, 2012 to rectify this situation. Ms. Arnette Torrence,
Revenue Collection Supervisor, had allowed me to pay the average monthly billing
of $137.95 until resolution of this claim and said she would waive penalties on the
inflated amount due. The current water bill, however, states “Scheduled
termination date for past due: 09/18/2012. Call (954) 828-5150 to protest
termination.” but [ have received no written decision yet on your part. On August
23,2012 I called to protest the termination and your representative Athena took my
name, account number and phone number and told me she would have someone
contact me. No one has called me.

“City Ordinance 28-144 Sprinkling meter charges” states that upon receipt of the
following: a sworn affidavit regarding the existence and repair of a leak and a
licensed plumber’s invoice with description thereof should qualify me for a
modification to a rate equal to my previous twelve month consumption rate.

In view of the above, [ would request that my account be credited for the excess
charges caused by the leak and hopefully avoid appearing before the City
Commission to resolve this problem.

Your assistance and understanding is greatly appreciated. If you have any questions
please contact me at 954.547.3486 or email juliesasson@hotmail.com.

Attached are the following:

Customer Sworn Affidavit of Excessive Water Usage.
Invoice from HDB Sprinklers.
May, June and July 2012 billing statements.
Copy of City Ordinance 28-144, Sprinkler Meter Charges
“Help Me Howard Letter”.
.. Photographs of plumber repairs. (4)
7 hinportant Notice of higher than normal water consumption mailed June 6.
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li A. Saéson

Ms. Charlotte Rodstrom, Vice Mayor
Riviera Isles Home Owners Association












City of Fort Lauderdale - Online Utility Billing
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Stormwater Single Family

https://ebiz.fortlauderdale.gov/utilitybilling/Bill_Summary.aspx
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