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                   CITY OF FORT LAUDERDALE      
                   City Commission Agenda Memo #12-2544   
 REGULAR MEETING 
 
TO:  Honorable Mayor & Members of the  
  Fort Lauderdale City Commission 
 
FROM: Lee Feldman, ICMA-CM, City Manager 
 
DATE: December 18, 2012 
  
TITLE: Motion to approve the proprietary purchase of annual support agreement 

for Police and Fire Computer Aided Dispatch (CAD) and Records 
Management System (RMS) - $233,785  

 

 
Recommendation 
It is recommended that the City Commission approve the purchase of a proprietary 
annual support agreement for Police Computer Aided Dispatch (CAD) and Records 
Management System (RMS) from Intergraph Corporation, d/b/a Intergraph Corporation 
CAD Systems, in the amount of $233,785.  
 
Background 
In 1998, the City awarded the purchase of a CAD and RMS software system from 
Intergraph Corporation via a competitive Request for Proposals process.  This system 
provides:  
 

Federal Uniform Crime Report (UCR) 
Police Department Personnel Data 
Florida/National Crime Information Center (FCIC/NCIC) Interface 
Police and Fire Radio Communications System Interface 
CAD events status monitoring 
Fire and Emergency Medical Service (EMS) closest unit assignments 
CAD to Mobile Data Terminals Interface in Police vehicles 
Time and spatial correlation of Crime Data 
CAD Event Data sequences  

 
This annual support provides for helpdesk support, 24-hour support for critical issues, 
and updates for all software products (Exhibit 1). 
 
The End-User License Agreement (Exhibit 2) allows for updates that are pulled from the 
vendor’s website. As such, when new software releases or fixes are available, the end 
user will be prompted to accept the agreement. By agreeing to the terms of the End-
User License Agreement, which Intergraph has indicated are non-negotiable, the City 
will be agreeing to indemnify Intergraph under certain circumstances; governing law is 
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that of Alabama, and venue for any legal action is in Alabama.  
 
Resource Impact 
There is a fiscal impact to the City in the amount of $233,785. 
 
FUNDS AVAILABILTY LOCATION:      

FISCAL SUB    SUB   

YEAR FUND FUND FUND NAME INDEX # INDEX NAME OBJECT # SUBOBJECT 
NAME 

 AMOUNT  

2013 581 01 CENTRAL SVS ITS070101 POLICE ITS 3401 COMPUTER 
MAINT 

  233,785.00  

       TOTAL   233,785.00  

 
 
Attachment  
Exhibit 1- Intergraph Annual Support Agreement 
Exhibit 2 – End-User License Agreement 
 

 
Prepared by:  Richard Ewell, Procurement Specialist II 
                       Carrie Keohane, Administrative Assistant I  
 
Department Director:  Mike Maier, Information Technology Services 


