AGREEMENT FOR
COMPUTER SEARCH SERVICES - POLICE DEPARTMENT

THIS AGREEMENT, made this day of 2013, is by and between the
City of Fort Lauderdale, a Florida municipality, (“City™), whose address is 100 North Andrews
Avenue, Fort Lauderdale, FL. 33301-1016, and LexisNexis Risk Solutions FL Inc., 2 Minnesota
corporation authorized to transact business in the State of Florida, (“Contractor” or “Company™),
whose principal address is 1000 Alderman Drive, Alpharetta, GA 30005.

NOW THEREFORE, for and in consideration of the mutual promises and covenants set forth
herein and other good and valuable consideration, the City and the Contractor covenant and agree
as follows:

WITNESSETH:
L DOCUMENTS

The following documents (collectively “Contract Documents™) are hereby incorporated into and
made part of this Agreement: :

(D Invitation to Bid No, 135-11199, Computer Search Services, including any and all
addenda, prepared by the City of Fort Landerdale, ("ITB” or “Exhibit B”), .

(2) The Contractor’s response-to the ITB, dated March 28, 2013, (“Exhibit D”).
3) The Contractor’s Supplemental Terms to the ITB, (“Exhibit C**). -

(4)  The Contractor’s Exhibit A LN non-FCRA Application & Agreement Governmental
Agencies & Law Enforcement, (“Exhibit A™)

All Contract Documents may also be collectively referred to as the “Documents.” In the event of
any conflict between or among the Documents or any ambiguity or missing specifications or
instruction, the following priority is established:

First, specific direction from the City Manager (or designee)

Second, this Agreement dated , 2013, and any attachments.
Third, Exhibit A '

Fourth, Exhibit C

Fifth, Exhibit B

Sixth, Exhibit D

HAmoawe

1I. SCOPE

The Contractor shall perform the Work under the gene'ra.l direction of the City as set forth in the
Contract Documents.

Unless otherwise specified herein, the Contractor shall perform all Work identified in this
Agreement. The parties agree that the scope of services is a description of Contractor’s
obligations and responsibilities, and is deemed to include preliminary considerations and
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prerequisites, and all labor, materials, equipment, and tasks which are such an inseparable part of
the work described that exclusion would render performance by Contractor impractical, illogical,
or unconscionable.

Contractor acknowledges and agrees that the City’s Contract Administrator has no authority to
make changes that would increase, decrease, or otherwise modify the Scope of Services to be
provided under this Agreement.

By signing this Agreement, the Contractor _represeﬁts that it thoroughly reviewed the documents
incorporated into this Agreement by reference and that it accepts the description of the Work and
the conditions under which the Work is to be performed.

The City agrees to the following exceptions stated in the Contractor’s REP response: Section 07
(Contract Period), Section 13 (no Exclusive Contract/Additional Services), Section 14 (Deletion
of Modification of Services) and Section 21 (Sample Contract Agreement).

Contractor withdraws its exceptions to Section 08 (Cost Adjustments) and its request to append
language to Section 26 (identified as 25 in the exception list) of the Contractor’s Terms and
Conditions for Non-FCRA Services (Entire Agreement).

. TERM OF AGREEMENT

The initial contract period shall commence on September 1, 2013, and shall end on August 31,
2014. In the event the term of this Agreement extends beyond the end of any fiscal year of City,
to wit, September 30, the continuation of this Agreement beyond the end of such fiscal year shall
be subject to both the appropriation and the availability of funds.

IV. COMPENSATION

The Contractor agrees to provide the services and/or materials as specified in the Contract
Documents at the cost specified in Exhibit B. It is acknowledged and agreed by Contractor
that this amount is the maximum payable and constitutes a limitation upon City’s obligation
to compensate Contractor for Contractor’s services related to this Agreement. This maximum
amount, however, does not constitute a limitation of any sort upon Contractor’s obligation to
perform all items of work required by or which can be reasonably inferred from the Scope of
Services. Except as otherwise provided in the solicitation, no amount shall be paid to
Contractor to reimburse Contractor’s expenses. If sufficient funds are not appropriated or
allocated for payment under this Contract for any current or future fiscal period, then the City
may, at its option, terminate this Contract on the last day of any calendar month, upon ten
(10) days’ prior written notice to Contractor, without future obligations, liabilities or
penalties, except that City shall remain liable for appropriated amounts due up to the time of

~termination.

‘V. METHOD OF BILLING AND PAYMENT

Contractor may submit invoices for compensation no more often than monthly, but only after the
services for which the invoices are submitted have been completed. An original invoice plus one
copy are due within fifteen (15) days of the end of the month except the final invoice which must
be received no later than sixty (60} days after this Agreement expires. Invoices shall designate the
nature of the services performed and/or the goods provided.
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City shall pay Contractor within forty-five (45) days of receipt of Contractor’s proper invoice, as
provided in the Florida Local Government Prompt Payment Act.

To be deemed proper, all invoices must comply with the requirements set forth in this Agreement
and must be submitted on the form and pursuant to instructions prescribed by the City’s Contract
" Administrator, Payment may be withheld for failure of Contractor to comply with a term,
condition, or requirement of this Agreement.

Notwithstanding any provision of this Agreement to the contrary, City may withhold, in whole or in
part, payment to the extent necessary to protect itself from loss on account of inadequate or
defective work that has not been remedied or resolved in a. manner satisfactory to the City’s
Contract Administrator or failure to comply with this Agreement. The amount withheld shall not
be subject to payment of interest by City. '

VI. GENERAL CONDITIONS
A. Indemnification

Contractor shall protect and defend at Contractor's expense, counsel being subject to the
City's approval, and indemnify and hold harmless the City and the City's officers,
employees, volunteers, and agents from and against any and all losses, penalties, fines,
damages, settlements, judgments, claims, costs, charges, expenses, or liabilities, including
any award of attorney fees and any award of costs, in connection with or arising directly
or indirectly out of any act or omission by the Contractor or by any officer, employee,
agent, invitee, subcontractor, or sublicensee of the Contractor. The provisions and
obligations of this section shall survive the expiration or earlier termination of this
Agreement. To the extent considered necessary by the City Manager, any sums due
Contractor under this Agreement may be retained by City until all of City's claims for
indemnification pursuant to this Agreement have been settled or otherwise resolved, and
any amount withheld shall not be subject to payment of interest by City.

B. Intellectual Property

In addition to Part 5, Section 15 of Contractor’s Supplemental Terms to the RFP,
Contractor shall protect and defend at Contractor’s expense, counsel being subject to the
City’s approval, and indemnify and hold harmless the City from and against any and all
losses, penalties, fines, damages, settlements, judgments, claims, costs, charges, royalties,
expenses, or liabilities, including. any award of attorney fees and any award of costs, in
connection with or arising directly or indirectly out of any infringement or allegation of
infringement of any patent, copyright, or other intellectual property right in connection
with the Contractor’s or the City’s use of any copyrighted, patented or un-patented
invention, process, article, material, or device that is manufactured, provided, or used
pursuant to this Agreement. If the Contractor uses any design, device, or materials
covered by letters, patent or copyright, it is mutually agreed and understood without
exception that the bid prices shall include all royalties or costs arising from the use of such
design, device, or materials in any way involved in the work.

C. Termination for Cause

The aggrieved party may terminate this Agreement for cause if the party in breach has not
corrected the breach, if the breach is curable, within ten (10) days after written notice from
the aggrieved party identifying the breach. The City Manager may also terminate this
Agreement upon such notice as the City Manager deems appropriate under the
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circumstances in the event the City Manager determines that termination is necessary to
protect the public health or safety. The parties agree that if the City erroneously, improperly

. or unjustifiably terminates for cause, such termination shall be deemed a termination for
convenience, which shall be effective thirty (30) days after such notice of termination for
cause is provided.

This Agreement may be terminated for cause for reasons including, but not limited to,
Contractor’s repeated (whether negligent or intentional) submission for payment of false
or incorrect bills or invoices, failure to perform the Work to the City’s satisfaction; or
failure to continuously perform the work in a manner calculated to meet or accomplish
the objectives as set forth in this Agreement.

D. Termination for Convenience

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for convenience by giving written notice to the Contractor at least thirty (30) days
prior to the effective date of such cancellation. In the event this Agreement is terminated
for convenience, Contractor shall be paid for any services performed to the City’s
satisfaction pursuant to the Agreement through the termination date specified in the
written notice of termination. Contractor acknowledges and agrees that he/shefit has
received good, valuable and sufficient consideration from City, the receipt and adequacy
of which are hereby acknowledged by Contractor, for City’s right to terminate this
Agreement for convenience.

E. Cancellation for Unappropriated Funds

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for unappropriated funds or unavailability of funds by giving written notice to the
Contractor at least thirty (30) days prior to the effective date of such cancellation. The
obligation of the City for payment to a Contractor is limited to the availability of funds
appropriated in a current fiscal period, and continuation of the contract into a subsequent
fiscal period is subject to appropriation of funds, unless otherwise provided by law, except
that City shall remain liable for appropriated amounts due up to the time of termination..

F. Insurance

The Contractor shall furnish proof of insurance requirements as indicated below. The
coverage is to remain in force at all times during the contract period. The following
minimum insurance coverage is required. The commercial general liability insurance
policy shall name the City of Fort Lauderdale, a Florida municipality, as an “additional
insured.” This MUST be written in the description section of the insurance certificate, even -
if there is a check-off box on the insurance certificate. Any costs for adding the City as
“additional insured” shall be at the Contractor’s expense.

The City of Fort Lauderdale shall be given notice 10 days prior to cancellation or
modification of any required insurance. The insurance provided shall be endorsed or
amended to comply with this notice requirement. In the event that the insurer is unable to
accommodate, it shall be the responsibility of the Contractor to provide the proper notice.
Such notification will be in writing by registered mail, return receipt requested and
addressed to the Procurement Services Division.
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The Contractor’s insurance must be provided by an A.M. Best’s “A-“rated or better
insurance company authorized to issue insurance policies in the State of Florida, subject to
approval by the City’s Risk Manager. Any exclusions or provisions in the insurance
maintained by the contractor that excludes coverage for work contemplated in this
solicitation shall be deemed unacceptable, and shall be considered breach of contract.

Workers’ Compensation and Employers’ Liability Insurance

Limits: Workers’ Compensation — Per Chapter 440, Florida Statutes
Employers’ Liability - $500,000

Any firm performing work for or on behalf of the City of Fort Landerdale must provide
Workers’ Compensation insurance. Exceptions and exemptions will be allowed, by the
City’s Risk Manager, if they are in accordance with Florida Statutes.

Commercial General Liability Insurance

Covering premises-operations, products-completed operations, independent contractors
and contractual liability.

Limits: Combined single limit bodily injury/property damage $1,000,000.

This coverage must include, but not limited to:
a. Coverage for the liability assumed by the contractor under the
indemnity provision of the contract.
Coverage for Premises/Operations
Products/Completed Operations
Broad Form Contractual Liability
Independent Contractors

o e o

Certificate holder should be addressed as follows:

City of Fort Lauderdale
Procurement Services Division

100 N. Andrews Avenue, Room 619
Fort Lauderdale, FL. 33301

G. Environmental, Health and Safety

Contractor shall place the highest priority on health and safety and shall maintain a safe
working environment during performance of the Work. Contractor shall comply, and
shall secure compliance by its employees, agents, and subcontractors, with all applicable
environmental, health, safety and security laws and regulations, and performance
conditions in this Agreement. Compliance with such requirements shall represent the
minimum standard required of Contractor. Contractor shall be responsible for examining
all requirements and determine whether additional or more stringent environmental,
health, safety and security provisions are required for the Work. Contractor agrees to
utilize protective devices as required by applicable laws, regulations, and any industry or
Contractor’s health and safety plans and regulations, and to pay the costs and expenses
thereof, and warrants that all such persons shall be fit and qualified to carry out the Work.
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H. Standard of Care

Contractor represents that he/she/it is qualified to perform the Work, that Contractor and
his/her/its subcontractors possess current, valid state and/or local licenses to perform the
Work, and that their services shall be performed in a manner consistent with that level of
care and skill ordinarily exercised by other qualified contractors under similar
circumstances.

I. Rights in Documents and Work

Any and all reports, photographs, surveys, and other data and documents provided or
created in connection with this Agreement are and shall remain the property of City; and
Contractor disclaims any copyright in such materials. In the event of and upon
termination of this Agreement, any reports, photographs, surveys, and other data and
documents prepared by Contractor, whether finished or unfinished, shall become the
property of City and shall be delivered by Contractor to the City’s Contract Administrator
within seven (7) days of termination of this Agreement by either party. Any
compensation due to Contractor shall be withheld until Contractor delivers all documents
to the City as provided herein.

J. Audii Right and Retention of Records

City shall have the right to audit the books, records, and accounts of Contractor and
Contractor’s subcontractors that are related to Contractor’s performance under this
Agreement. Contractor shall keep, and Contractor shall cause Coniractor’s subcontractors
to keep, such books, records, and accounts as may be necessary in order to record
complete and correct entries related to this Agreement. All books, records, and accounts of
Contractor and Contractor’s subcontractors shall be kept in written form, or in a form
capable of conversion into written form within a reasonable time.

Contractor and Contractor’s subcontractors shall preserve and make available, at
reasonable times for examination and audit by City in Broward County, Florida, all
financial records, supporting documents, statistical records, and any other documents
related to Contractor’s performance under this Agreement for the required retention period
of the Florida public records law, Chapter 119, Florida Statutes, as may be amended from
time to time, if applicable, or, if the Florida Public Records Act is not applicable, for a
minimum period of three (3) years after termination of this Agreement. If any audit has
been initiated and audit findings have not been resolved at the end of the retention period or
three (3) years, whichever is longer, the books, records, and accounts shall be retained until
resolution of the audit findings. If the Florida public records law is determined by City to
be applicable to Contractor and Contractor’s subcontractors’ records, Contractor and
Contractor’s subcontractors shall comply with all applicable requirements thereof;
however, Contractor and Contractor’s subcontractors shall violate no confidentiality or
non-disclosure requirement of either federal or state law. Any incomplete or incorrect
entry in such books, records, and accounts shall be a basis for City's disallowance and
recovery of any payment upon such entry.

Contractor shall, by written contract, require Contractor’s subcontractors to agree to the
requirements and obligations of this Section.
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The Contractor shall maintain, during the term of this Agreement, all books of account,
reports and records in accordance with generally accepted accounting practices and
standards for records directly related to this contract.

K. Public Entity Crime Act

Contractor represents that the execution of this Agreement will not violate the Public
Entity Crime Act, Section 287.133, Florida Statutes, as may be amended from time to
time, which essentially provides that a person or affiliate who is a contractor, consultant,
or other provider and who has been placed on the convicted vendor list following a
conviction for a public entity crime may not submit a bid on a contract to provide any
goods or services to City, may not submit a bid on a contract with City for the
construction or repair of a public building or public work, may not submit bids on leases
of real property to City, may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with City, and may not transact any business
with City in excess of the threshold amount provided in Section 287.017, Florida Statutes,
as may be amended from time to time, for category two purchases for a period of 36
months from the date of being placed on the convicted vendor list. Violation of this
section shall result in termination of this Agreement and recovery of all monies paid by
City pursuant to this Agreement, and may result in debarment from City’s competitive
procurement activities.

L. Independent Contractor

Contractor is an independent contractor under this Agreement. Services provided by
Contractor pursuant to this Agreement shall be subject to the supervision of the
Contractor. In providing such services, neither Contractor nor Contractor’s agents shall
act as officers, employees, or agents of City. No partnership, joint venture, or other joint
relationship is created hereby. City does not extend to Contractor or Contractor’s agents
any authority of any kind to bind City in any respect whatsoever.

M. Inspection and Non-Waiver

Contractor shall permit the representatives of CITY to inspect and observe the Work at
all times. :

The failure of the City to insist upon strict performance of any other terms of this
Agreement or to exercise any rights conferred by this Agreement shall not be construed by
Contractor as a waiver of the City’s right to assert or rely on any such terms or rights on
any future occasion or as a waiver of any other terms or rights.

N. Assienment and Performance

Neither this Agreement nor any right or interest herein shall be assigned, transferred, or
encumbered without the written consent of the other party. In addition, Contractor shall
not subcontract any portion of the work required by this Agreement, except as provided in
the Schedule of Subcontractor Participation. City may terminate this Agreement, effective
immediately, if there is any assignment, or attempted assignment, fransfer, or
encumbrance, by Contractor of this' Agreement or any right or interest herein without City's
written consent. :
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Contractor represents that each person who will render services pursuant to this
Agreement is duly qualified to perform such services by all appropriate governmental
authorities, where required, and that each such person is reasonably experienced and
skilled in the area(s) for which he or she will render his or her services.

Contractor shall perform Contractor’s duties, obligations, and services under this
Agreement in a skillful and respectable manner. The quality of Contractor’s performance
and all interim and final product(s) provided to or on behalf of City shall be comparable to
the best local and national standards.

In the event Contractor engages any subcontractor in the performance of this Agreement,
Contractor shall ensure that all of Contractor 's subcontractors perform in accordance with
the terms and conditions of this Agreement. Contractor shall be fully responsible for all of
Contractor's subcontractors' performance, and liable for any of Contractor’s
subcontractors' non-performance and all of Contractor’s subcontractors' acts and
omissions. Contractor shall defend at Contractor’s expense, counsel being subject to
City’s approval or disapproval, and indemnify and hold City and City’s officers,
employees, and agents harmless from and against any claim, lawsuit, third party action,
fine, penalty, settlement, or judgment, including any award of attorney fees and any award
of costs, by or in favor of any of Contractor’s subcontractors for payment for work
performed for City by any of such subcontractors, and from and against any claim,
lawsuit, third party action, fine, penalty, settlement, or judgment, including any award of
attorney fees and any award of costs, occasioned by or arising out of any act or omission
by any of Contractor 's subcontractors or by any of Contractor’s subcontractors’ officers,
agents, or employees. Contractor’s use of subcontractors in connection with this
Agreement shall be subject to City’s prior written approval, which approval City may
revoke at any time.

0. Conflicts

Neither Contractor nor any of Contractor’s employees shall have or hold any continuing
or frequently recurring employment or contractual relationship that is substantially
antagonistic or incompatible with Contractor’s loyal and conscientious exercise of judgment
and care related to Contractor’s performance under this Agreement.

Contractor further agrees that none of Contractor’s officers or employees shall, during the
term of this Agreement, serve as an expert witness against City in any legal or
administrative proceeding in which he, she, or Contractor is not a party, unless compelled
by court process. Further, Contractor agrees that such persons shall not give sworn
testimony or issue a report or writing, as an expression of his or her expert opinion, which
is adverse or prejudicial to the interests of City in connection with any such pending or
threatened legal or administrative proceeding unless compelled by court process. The
limitations of this section shall not preclude Contractor or any persons in any way from
representing themselves, including giving expert testimony in support thereof, in any action
or in any administrative or legal proceeding.

In the event Contractor is permitted pursuant to this Agreement to utilize subcontractors to
perform any services required by this Agreement, Contractor agrees to require such
subcontractors, by written contract, to comply with the provisions of this section to the
same extent as Contractor.
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P. Schedule and Delays

By signing, Contractor affirms that it believes the schedule to be reasonable; provided,
however, the parties acknowledge that the schedule might be modified as the City directs.

Q. Materiality and Waiver of Breach

City and Contractor agree that each requirement, duty, and obligation set forth herein was
bargained for at arm’s-length and is agreed to by the parties in exchange for quid pro quo,
that each is substantial and important to the formation of this Agreement and that each is,
therefore, a material term hereof,

City’s failure to enforce any provision of this Agreement shall not be deemed a waiver of
such provision or modification of this Agreement. A waiver of any breach of a provision
of this Agreement shall not be deemed a waiver of any subsequent breach and shall not be
construed to be a modification of the terms of this Agreement.

R. Compliance With Laws

Contractor shall comply with all applicable federal, state, and local laws, codes,
ordinances, rules, and regulations in performing Contractor’s duties, responsibilities, and
obligations pursuant to this Agreement. '

-S. Severance

In the event a portion of this Agreement is found by a court of competent jurisdiction to be
invalid or unenforceable, the provisions not having been found by a court of competent
jurisdiction to be invalid or unenforceable shall continue to be effective.

T. Limitation of Liability

The City desires to enter into this Agreement only if in so doing the City can place a limit
on the City’s liability for any cause of action for money damages due to an alleged breach
by the City of this Agreement, so that its liability for any such breach never exceeds the
sum of $1,000. Contractor hereby expresses its willingness to enter into this Agreement
with Contractor’s recovery from the City for any damage action for breach of contract or
for any action or claim arising from this Agreement to be limited to a maximum amount of
$1,000 less the amount of all funds actually paid by the City to Contractor pursuant to this
Apgreement.

Accordingly, and notwithstanding any other term or condition of this Agreement,
Contractor hereby agrees that the City shall not be liable to Contractor for damages in an
amount in excess of $1,000 which amount shall be reduced by the amount actually paid by
the City to Contractor pursuant to this Agreement, for any action for breach of contract or
for any action or claim arising out of this Agreement. Nothing contained in this paragraph

~or elsewhere in this Agreement is in any way intended to be a waiver of the limitation
placed upon City’s liability as set forth in Article 768.28, Florida Statutes.

U. Jurisdiction, Venue, Waiver, Waiver of Jury Trial

This Agreement shall be interpreted and construed in accordance with and governed by
the laws of the State of Florida. Venue for any lawsuit by either party against the other
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party or otherwise arising out of this Agreement, and for any other legal proceeding, shall
be m the Seventeenth Judicial Circuit in and for Broward County, Florida, or in the event
of federal jurisdiction, in the Southern District of Florida, Fort Lauderdale Division.

In the event Contractor is a corporation organized under the laws of any province of
Canada or is a Canadian federal corporation, the City may enforce in the United States of
America or in Canada or in both countries a judgment entered against the Contractor. The
Contractor waives any and all defenses to the City's enforcement in Canada of a judgment
entered by a court in the United States of America.

V. Amendments

.No modification, amendment, or alteration in the terms or conditions contained herein
shall be effective unless contained in a written document prepared with the same or
. similar formality as this Agreement and executed by the Mayor-Commissioner and/or City
Manager, as determined by City Charter and Ordinances, and Contractor or others
delegated authority to or otherwise authorized to execute same on their behalf.

W. Prior Agreements

" This document represents the final and complete understanding of the parties and
incorporates or supersedes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained herein. The parties
agree that there is no commitment, agreement, or understanding concerning the subject
matter of this Agreement that is not contained in this written document. Accordingly, the
parties agree that no deviation from the terms hereof shall be predicated upon any prior
representation or agreement, whether oral or written.

X. Payable Interest

Except as required and provided for by the Florida Local Government Prompt Payment

“Act, City shall not be liable for interest for any reason, whether as prejudgment interest
or for any other purpose, and in furtherance thereof Contractor waives, rejects,
disclaims and surrenders any and all entitlement it has or may have to receive interest in
connection with a dispute or claim based on or related to this Agreement.

Y. Representation of Authority

Each individual executing this Agreement on behalf of a party hereto hereby represents
and warrants that he or she is, on the date he or she signs this Agreement, duly
authorized by all necessary and appropriate action to execute this Agreement on behalf of
such party and does so with full legal authority.

AA. Uncontrollable Circumstances (""Force Maieuré")

The City and Contractor will be excused from the performance of their respective
obligations under this agreement when and to the extent that their performance is delayed
or prevented by any circumstances beyond their control including, fire, flood, explosion,
strikes or other labor disputes, act of God or public emergency, war, riot, civil
commotion, malicious damage, act or omission of any governmental authority, delay or
failure or shortage of any type of transportation, equipment, or service from a public
utility needed for their performance, provided that:
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A, The non performing party gives the other party prompt written notice describing
the particulars of the Force Majeure including, but not limited to, the nature of the
occurrence and its expected duration, and continues to furnish timely reports with respect
thereto during the period of the Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than
is required by the Force Majeure;

C. No obligations of either party that arose before the Force Majeure causing the
excuse of performance are excused as a result of the Force Majeure; and

D. The non-performing party uses its best efforts to remedy its inability to perform.
Notwithstanding the above, performance shall not be excused under this Section for a
period in excess of two (2) months, provided that in extenuating circumstances, the City
may excuse performance for a longer term. Economic hardship of the Contractor will not
constitute Force Majeure. The term of the agreement shall be extended by a period equal
to that during which either party's performance is suspended under this Section.

BB. Scrutinized Companies

Subject to Odebrecht Construction, Inc., v. Prasad, 876 F.Supp.2d 1305 (S.D. Fla. 2012),
~and Odebrecht Construction, Inc., v. Secretary, Florida Department of Transportation,
24 Fla. L. Weekly C252 (Fla. May 6, 2013), and their progeny, this Section applies to any .
contract for goods or services of $1 million or more:

The Contractor certifies that it is not on the Scrutinized Companies with Activities in
Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy
Sector List and that it does not have business operations in Cuba or Syria as provided in
section 287.135, Florida Statutes (2012), as may be amended or revised. The City may
terminate this Contract at the City’s option if the Contractor is found to have submitted a
false certification as provided under subsection (5) of section 287.135, Florida Statutes
(2012), as may be amended or revised, or been placed on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List or has been engaged in business operations in Cuba or
Syria, as defined in Section 287.135, Florida Statutes (2012), as may be amended or
revised.
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IN WITNESS WHEREOF, the City and the Contractor execute this Contract as follows:
- CITY OF FORT LAUDERDALE

By:

City Manager

Approved as to form:

Senior Assistant City Attorney

ATTEST ' CONTRACTOR
By: _ By:
Print Name: Print Name:
Title: Title:
(CORPORATE SEAL)
STATE OF
COUNTY OF
The foregoing instrument was acknowledged before me this day of
, 2013, by as (title):
for LexisNexis Risk Solutions FL Inc., a Minnesota
corporation.
(SEAL) Notary Public, State of

(Print, Type, or Stamp Commissioned Name of
Notary Public)

Personally Known OR Produced Identification
Type of Identification Produced
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Contfactual Matters

LexisNexis Risk Solutions FL Inc. and its affiliates {(“Contractor” or “LN”)
Supplemental Terms to the Request for Proposal (“RFP”)
by the City of Fort Lauderdale Police Department (“City” or “Customer”)

RFP #: 13511199
Title: Computer Search Services

(1) If Contractor is selected by City in connection with the RFP documents, including the City's Sample Contract
Agreement, at City's request, Contractor undertakes to make good faith efforts to negotiate the contract in order
to reach a fair agreement, satisfactory to both parties.

(2) Due to the nature of the origin of public record information, the public records and commercially available
data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately,
processed poorly or incorrectly, and is generally not free from defect. This product or service aggregates and -
reports data, as provided by the public records and commercially available data sources, and is not the source
of the data, nor is it a comprehensive compilation of the data.

{3) For the provision of all Non-FCRA Services proposed hereunder, the following shall apply: These services
are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15
U.S.C. § 1681, et seq.) ("FCRA"} and do not constitute “consumer reports,” as that term is defined under the
FCRA. Accordingly, such services may not be used in whole or in part as a factor in determining eligibility for
credit, insurance, employment or another permissible purpose under the FCRA. Should City require services for
any FCRA purposes, Contractor will be happy to propose those services and terms for use of those services
upon City's request.

(4) With the exception of a demo or a pilot providing depersonalized, aggregated data, Contractor requires City's

certification, in writing, to its permissible use(s) of Contracior supplied services, compietion of a separate
contract form, and acceptance of certain terms and conditions prior to the provision of any data to City.

EXCEPTIONS TO THE RFP

Part lll, Special Conditions

Section 07 (Contract Period)
Contractor requests that the following be appended to this section:

“The terms and conditions of the Contract shall govern the provision of the Services during such extension
period.” -

Section 13 (No Exclusive Contract/Additional Services)
Contractor requests that the following be appended to this section:

“It is understood that each participating agency shall have to ceriify, in writing, to its permissible use(s) of the
Confractor supplied services, and in some instances, complete a separate contract form at the time at which
such participating agency contracts for services with Contractor.”

Section 14 (Deletion of Modification of Services)

Contractor requests that the word “Contract” in the first sentence be replaced with “...Services provided
under this Contract...” .
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- Section 21 (Sample Contract Agreement)

If Contractor is selected by City in connection with the RFP documents, including the City's Sample Contract
Agreement (the "City Contract”), at City's request, Contractor undertakes to make good faith efforts to
negotiate the contract in order to reach a fair agreement, satisfactory to both parties. Confractor's Supplemental
Terms to the RFP shall be incorporated into and made part of the City Contract.

Contractor’s Terms and Conditions for Non-FCRA Services
As supplied in the LexisNexis Non-FCRA Application & Agreement Government Agencies and Law
Enforcement, attached hereto as Exhibit A, with the following revisions:

26. ENTIRE AGREEMENT
Contractor requests that the following be appended to this section:

This Agreement consists of the following documents:
a. . the City Contract,
b. Contractor's Non-FCRA Application & Agreement Government Agencies and Law Enforcement and LN FCRA
Application & Agreement - For Existing Non-FCRA Government Agency Customers, attached hereto as Exhibit
A, ' ‘ :
c. Contfractor's "Suppiemental Terms to the RFP" document
d. Confractor's response to the RFP {exclusive of a and b)
e. City's Terms and Conditions
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Exhibit A
LN Non-FCRA Application & Agreement Government Agencies & Law Enforcement

LexisNexis Risk Seluticns FL Inc. and its Affiliates (collectively or individually “LN") provide various Non-FCRA products and
services (the "LN Services”). The information submitted on this Application and Agreement ("Agreement”) will be used to
determine the Customer’s (as defined below) eligihility for accessing the LN Services. LN reserves the right to reject this
Agreement without reason or for any reason whatsoever, without recourse against LN, or any of its employees, officers,
directors, agents, affiliates, or other designees. Additionally, Customer hereby authorizes LN to independently verify the
information provided herein and perform research about the individuals identified herein. “Affiliates” are those affiliates of
LexisNexis Risk Solutions FL Inc. that provide LN Services pursuant to this Agreement.

e e

SECTION A: AGENCY INFORMATION (“Customer™ {P.O, Boxes and Maildrop Addresses Cannot be Used)
Agency Name (Full Legal Name)

REQUIRED
Physical
Address* _ _
Cit State Zip
y
Main Agency Phone Fa Web Address
Number* X

* Physical location where information will be used. Phone number must be Main number/Switchboard number at this |
location.

If located at the above address less than six (8) months, provide most recent prior address below:
Physical :
Address

~ Cit ~ State Zip
y

IP Address™*
IP Address Range*™  From To

* |f you do not know your company's IP address(es) Contact your network administration OR log onto
hitps/iwww whatismylP.com

SECTION B: CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION

Last First Name . Middle
Name - Initial
Title Telephon Email

e Address

Admin IP Address

* Required only for local and municipal agencies - For credentialing purposes, each Customer Administrator must provide two
(2) of the three (3) following pieces of identified information. '

1. First five (B) digits” of your Social Security

Number

2. Full date of birth
3. Home address

ADDITIONAL CUSTOMER ADMINISTRATOR® OR MAIN CONTACT INFORMATION (Optional)

Last First Middle
Name Name ' Initial
Title Telephon Email

e Address

Admin {P Address

* Required only for local and municipal agencies - For credentialing purposes, each Customer Administrator must provide two
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{2) of the three (3) following pieces of identified information.
1. First five (5) digits of your Social Security

Number

2. Full date of
birth

3. Home address

SECTION A: CUSTOMER SECURITY CERTIFICATION

Customer certifies that the Customer has not been the subject of any proceeding regarding any trust-related matter
including, but not limited to, fraud, counterfeiting, identity theft and the like, and that Customer has not been the subject of
any civil, criminal or regulatory matter that would create an enhanced security risk to LN or its data, including, but not limited
to, any matter involving potential violations of the Gramm-Leach-Bliley Act (15 U.S.C. § 6801, et seq.) and its implementing
reguiations (coilectively, "GLBA"), the Driver's Privacy Protection Act (18 U.S.C. § 2721, et seq.) and related state laws
(collectively, the "DPPA"), the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) ("FCRA"), the Fair Debt Collection
Practices Act (15 U.5.C. § 1692-1692p) (“FDCPA") or any other similar legal or regulatory guidelines. If any such matter has
occurred, Customer shall attach a signed statement, along with all relevant supporting documentation, prowdmg all details of
this matter prior to execution of this Agreement.

SECTION B: VENDOR REFERENCE RELEASE - Required only for local and municipal agencies.

Please list at least one (1) current Business fo Business Vendor Reference. This section is optional, but if it is not completed
and LN is not able to complete its credentialing process, LN reserves the right to re-request this information prior to account
activation. Such re-request will result in processing delays.

Company Contact
Name
Address
City Stat Zip
‘ e
Phone Fax
Email Account Number (if
applicable)
Company Contact
Name '
Address _
City : Stat Zip
e
Phone : Fax
Email _ ' Account Number (if
' applicable)
SECTION C. AGENCY INFORMATION (select one)
[] Federal Government [] Federal Law Enforcement [ state ] State Law Enforcement
Government
[1 Local/Municipal [] Local/Municipal Law
Government Enforcement
] Other (Specify)

SECTICN D: PURPOSE OF USE
Describe

SECTION E: ACCESS (select all that apply)
[l Server (system to system) [J Internet/PC L Fax [J Phone

0  Other

SECTION F: SITE VISIT INFORMATION
A site visit will be required for local and municipal agencies. Site visits may be required for any other Customer. Should a
site visit be required, Customer agrees to authorize the site visit, cooperate in the site visit, and to pay the site visit charges as

EXHIBIT 2
-4- 13-0880
Page 16 of 36



stated in the Schedule(s) A to this Agreement. Site visits are conducted for LN by an approved third-party. Please indicate if
the appropriate contact is different than the contact listed in Part 1. Section B.
Site Visit Contact
Contact Phone

Contact Email

- NG BN
SECTION A: CREDIT CARD INFORMATION (If you choose to be billed on a credit card, fill out this portion and proceed to
Part 3, Section C. If you choose to be billed directly, skip Part 3, Section A and proceed to Parf 3. Section B). LN accepis

MasterCard, Visa, and American Express. For security and authentication purposes, LN requires the account holder to
provide the address to which the credit card company mails the monthly statement.

Cardholder
Name
Credit Card Statement
Address
City | State Zip
Card Type: [] Master Card ] Vvisa [ American Express
: : Expiration
Card Number {MM/YY)

If | have elected to be credit card billed, | hereby authorize LN to bill this credit card for the charges incurred for use of LN
Services. Additionally, | hereby agree that, if the credit card company refuses to pay LN for such charges incurred, the
Customer shall be responsible for the payment of such charges. Jf credit card billing is elected, the below signatory must
be the credit card holder.

Credit Card Billing Signature:

Print Name

Title

Dated (mm/dd/yy)

SECTION B: DIRECT BILLING INFORMATION

By submitting this direct billing application, Customer certifies that the individual whose name appears below is authorized to
apply for credit on behalf of the Customer named in this Agreement. Customer certifies that the information provided relating
to this credit application is true and complete. Customer hereby grants LN permission fo verify the credit information provided

herein.

BILLING CONTACT

Last Name First Titl

: Name e
Telephone - Emall

Address

Billing
Address
City - State : Zip
SECTION C: ADDITIONAL BILLING INFORMATION
Require a P.O. Number on [] No L] Yes [f Yes, provide P.O.
Invoice? ‘ Number
Sales Tax Exempt [1 No L] Yes if Yes, provide proof of exemption.

Law Enforcement Agencies Only: Review and, if appropriate, certify to the following:
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Customer represents and warrants that it will use the LN Services solely for law enforcement purposes, which comply with
applicable privacy laws including, but not limited to the GLBA and the DPPA. To certify, check here: [ ] Proceed to Part 4,
Section C.

SECTION A: GLBA EXCEPTION/PERMISSIBLE PURPOSE — NOT APPLICABLE TO LAW ENFORCEMENT

Some LN Services use and/or display nonpublic personal information that is governed by the privacy provisions of the
GLBA. Customer certifies it has the permissible purposes under the GLBA to use and/or obtain such information, as marked
below, and Customer further certifies it will use such information obtained from LN Services only for such purpose(s)
selected below or, if applicable, for the purpose(s) indicated by Customer electronically while using the LN Services, which
purpose{s) will apply to searches performed during such electronic session:

(At least one (1) must be checked to be permitted access to GLBA data)

No applicable GLBA exception/permissible use.

As necessary to effect, administer, or enforce a transaction requested or authcrized by the consumer.

As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer by
verifying the identification information contained in applications.

To protect against or prevent actual or potential fraud, unauthorized transactions, claims or other liability.

In required institutional risk control programs.

In resolving consumer disputes or inquiries.

Use by persons, or their representatives, holding a legal or beneficial interest relating to the consumer.

Use by persons acting in a fiduciary or representative capacity on behalf of the consumer.

in complying with federal, state, or local laws, rules, and other applicable legal requirements.

To the extent specifically permitted or required under other provisions of law and in accordance with the
Right to Financial Privacy Act of 1978, to law enforcement agencies (including a Federal functional regulator,
the Secretary of Treasury, a State insurance authority, or the Federal Trade Commission), self-regulatory
organizations, or for an investigation on a matter related to public safety.

I O

SECTION B: DPPA PERMISSIBLE USES — NOT APPLICABLE TO LAW ENFORCEMENT

Some LN Services use and/or display personal information, the use of which is governed by the DPPA. Customer certifies
it has a permissible use under the DPPA to use and/or obtain such information and Customer further certifies it will use such
information obtained from LN Services only for one (1) or more of the purposes selected below or for the purpose(s)
indicated by Customer electronically while using the LN Services, which purpose(s) will apply to searches performed during
such electronic session:

(At least one (1) must be checked to be permitted access to DPPA data)

[] No permissible use.

] For use in connection with any civil, criminal, administrative, or arbitral proceeding in any federal, state, or
local court or agency or before any self-regulatory body, including the service of process, investigation in |.
anticipation of litigation, and the execution or enforcement of judgments and orders, or pursuant to an order

‘ of a federal, state, or local court.

] For use in the normal course of business by a legitimate business or its agents, employees, or contractors,
but only—

{A) to verify the accuracy of personal information submitted by the individual to the business or its agents,
employees, or contractors; and

(B) if such information as so submitted is not correct or is no longer correct, to obtain the correct information,
but only for the purposes of preventing fraud by, pursuing legal remedies against, or recovering on a debt or
security interest against, the individual.

Use by a government agency, but only in carrying out its functions.

Use by any person acting on behalf of a government agency, but only in carrying out the agency’s functions.
Use by an insurer {or its agenf) in connection with claims investigation activities or antifraud activities.

in connection with motor vehicle safety or theft, or driver safety (except by or for a motor vehicle
manufacturer).

Use by an employer or its agents or insurer to obtain or verify information relating to a holder of a commercial
driver's license that is required under Chapter 313 of Tifle 49 of the United States Code.

For use in providing notice to the owners of fowed or impounded vehicles.

For use in connection with the operation of private toll transportation facilities.

Oy O Odoc

With regard to the information that is subject to the DPPA, some state laws’ permissible uses may vary from the permissibie
uses identified above. In such cases, some state information may not be available under each permissible use listed above
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and/or Customer may be asked to certify to a permissible use permitied by applicable state law to obtain |nformat|on from a
specific state.

Customer agrees and certifies it will use the information described in Sections A and B of this Part 4 only in accordance with
the permissible uses selected above or those selected subsequently in connection with a specific information request.

SECTION C: QUALIFIED ACCESS

Certain users ("Authorized Users") may be able to obtain full social security numbers (nine (9} digits) and driver's license

numbers (collectively, “QA Data"), when appropriate, through some LN Services. Only those users that are within the
" Authorized User List below, and that use QA Data for an Authorized Use identified below, may qualify. To potentially qualify

as an Authorized User, Custormer must certify that its business is within the Authorized User List below and its use of QA

Data is within the Authorized Use List below.

[] Customer is NOT requesting access to QA Data (proceed to Part 5).
[l Customer is requesting access to QA Data. Complete the sections below.

What department will be using QA
Data?

SOCIAL SECURITY NUMBERS

1. AUTHORIZED USER (At least one (1) must be checked to receive Social Security Numbers)

Not an authorized user.

Federal, state or local government agency with law enforcement responsibilities.

Special investigative unit, subrogation department and claims depariment of a private or public insurance
company for the purposes of detecting, investigating or preventing fraud.

Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with
federal or state laws or regulations, (c) collecting debt on their own behaif, and (d) such other uses as shall be
appropriate and lawful.

Collection department of a creditor.

Collection company acting on behalf of a creditor or on its own behalf.

Other public or private entlty for the purpose of detecting, investigating or preventing fraud. Describe your
business:

g OO0

2. AUTHORIZED USE (At ieast cne (1) must be checked io receive Social Security Numbers)

No authorized use.

Location of suspects or criminals.

Location of non-custedial parents allegedly owing child support and ex-spouses allegedly owing spousal
support.

Location of individuais alleged to have failed to pay taxes or other lawful debts.

Identity verification.

Cther uses similar to those described above. Describe your use:

OoE O |l"l

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Social Security Numbers only for
the purpose(s) it designated on the Authorized Use List and for no other purpose(s).

DRIVER'S LICENSE NUMBERS

1. AUTHORIZED USER (At least one (1) must be checked to receive Driver's License Numbers)

] Not an authorized user.

(] Federal, state or local government agency with law enforcement responsibilities.

L] Special investigative unit, subrogation department and claims department of a private or public insurance
company for the purposes of detecting, investigating or preventing fraud.

L] Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compllance with
federal or state laws or regulations, {¢) collecting debt on their own behalf, and (d) such other uses as shail be
appropriate and lawful. :

] Collection department of a creditor.
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Collection company acting on behalf of a creditor or on its own behalf.
Other public or private entity for the purpose of detecting, investigating or preventing fraud. Describe your
business:

LI

UTHORIZED USE (At least one (1) must be checked to receive Driver's License Numbers)

No authorized use.

Location of suspects or criminals.

support.

Location of individuals alleged to have failed to pay taxes or other lawful debts.
Identity verification.

A

L]

L]

] Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owing spousal
L]

L]

[

Other uses similar to those described above. Describe your use:

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Driver's License Numbers only
for the purpose(s) it designated on the Authorized Use List and for no other purpose(s).

. g N Services described in a urchase Order or Schedule Ato
thas Agreement to Customer, subject to the terms and conditions herein. This Agreement shall encompass any and all
delivery methods provided to Customer for the LN Services, including, but not limited to, online, batch, XML, assisted
searching, machine-to-machine searches, and any other means which may become available.

2. RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and any data
contalned therein, subject to the restrictions and limitations set forth below:

{i) Generally. LN hereby grants to Customer a restricted license to use the LN Services solely for Customer's own
internal business or government purposes. Customer represents and warrants that all of Customer's use of the LN
Services shall be for only legitimate business or government purposes, including those specified by Customer in
connection with a specific information request, and as otherwise governed by the Agreement. Customer shall not use the
LN Services for marketing purposes or resell or broker the LN Services to any third-party, and shall not use the LN
Services for personal (non-business or non-government) purposes. Customer agrees that, if LN determines or
reasonably suspects that continued provision of LN Services to Customer entails a potential security risk, or that
Customer is in violation of any provision of this Agreement or law, LN may take immediate action, including, without
limitafion, terminating the delivery of, and the license to use, the LN Services. Customer shall not access the LN Services
from Internet Protocol addresses located outside of the United States and its territories without LN's prior written approval.
Customer may not use the LN Services to create a competing product. Customer shall comply with all laws, regulations
and rules which govern the use of the LN Services and information provided therein. LN may at any time mask or cease
to provide Customer access to any LN Services or portions thereof which LN may deem, in LN's sole discretion, to be
sensitive or restricted information.

(ii) GLBA Data. Some of the information contained in the LN Services is “nonpublic personal information,” as defined
in the Gramm-Leach-Bliley Act, (15 U.S.C. § 6801, et seq.) and related state laws (collectively, the "GLBA"}, and is
regulated by the GLBA (“GLBA Data"). Customer shall not obtain and/or use GLBA Data through the LN Services in any
manner that would violate the GLBA, or any similar state or local laws, regulations and rules. Customer acknowledges
and agrees that it may be required to certify its permissible use of GLBA Data falling within an exception set forth in the
GLBA at the time it requests information in connection with certain LN Services and will recertify upon request by LN.
Customer certifies with respect to GLBA Data received through the LN Services that it compiies with the Interagency
Standards for Safeguarding Customer Information issued pursuant to the GLBA.

il DPPA Data. Some of the information contained in the LN Services is “personal information,” as defined in the
Drivers Privacy Protection Act, (18 U.S.C. § 2721 et seq.) and related state laws (collectively, the “DPPA”), and is
regulated by the DPPA ("DPPA Data"). Customer shail not obtain and/or use DPPA Data through the LN Services in any
manner that would violate the DPPA.  Customer acknowledges and agrees that it may be required to certify its
permissible use of DPPA Data at the time it requests information in connection with certain LN Services and will recertify
upon request by LN.

{iv) Social Security and Driver's License Numbers. LN may in its sole discretion permit Customer to access QA Data
(as previously defined). If Customer is authorized by LN fo receive QA Data, and Customer obtains QA Data through the
LN Services, Customer certifies it will not use the QA Data for any purpose other than as expressly authorized by LN

]
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policies, the terms and conditions herein, and applicable laws and regulations. [n addition to the restrictions on
distribution otherwise set forth in Paragraph 3 below, Customer agrees that it will not permit QA Data obtained through the

. LN Services to be used by an employee or contractor that is not an Authorized User with an Authorized Use. Customer
agrees it will certify, in writing, its uses for QA Data and recertify upon request by LN. Customer may not, to the extent
permitted by the terms of this Agreement, fransfer QA Data via email or ftp without LN’s prior written consent. However,
Customer shall be perm|tted to transfer such information without LN's prior written consent so long as: 1) a secured
method (for example, sftp) is used, 2) transfer is not to any third-party, and 3) such transfer is limited to such use as
permitted under this Agreement LN may at any time and for any or no reason cease to provide or limit the provision of
QA Data to Customer.

(v} Copyrighted and Trademarked Mate'rials Customer shall not remove or obscure any trademarks, copyright
notices or other notices contalned on materials accessed through the LN Services.

{vi) Add|t|onal Terms. To the extent that the LN Services accessed by Customer include information or data
described in the Risk Supplemental Terms contained at the following website: www.|lexisnexis.com/terms/risksupp/,
Customer agrees to comply with the Risk Supplemental Terms set forth therein except any term or condition that purports
to require Customer to indemnify any person-or entity. Additionally, certain other information contained within the LN
Services is subject to additional obligations and restrictions. These services include, without limitation, news, business
information, and federal legislative and regulatory materials. To the extent that Customer receives such information
through the LN Services, Customer agrees to comply with the Terms and Conditions contained at the following website:
www lexisnexis com/terms/general (the "L&P Terms”) except any term or condition that purports to require Customer to
indemnify any person or entity. The Risk Supplemental Terms and the L&P Terms are hereby incorporated into this
Agreement by reference. In the event of a direct conflict between this Agreement, the Risk Supplemental Terms, and the
L&P Terms, the order of precedence shall be as follows; this Agreement, the Risk Supplemental Terms and then the L&P
Terms.

{vii) Fair Credit Reporting Act. The LN Services provided pursuant to this Agreement are not provided by “consumer
reporting agencies,” as that term is defined in the Fair Credit Reporting Act {15 U.5.C. § 1681, et seq.) ("FCRA") and do
not constitute “consumer reports,” as that term is defined under the FCRA. Accordingly, LN Services may not be used in
whole or in part as a factor in determining eligibility for credit, insurance, employment or another permissible purpose
under the FCRA. Further, (A) Cusfomer certifies that it will not use any of the information it receives through the LN
Services for eligibility determinations for any of the following purposes: (1) in connection with establishing a consumer’s
eligibility for credit or insurance to be used primarily for personal, family or household purposes or in connection with the
review or collection of a credit account of a consumer; (2) for employment purposes; (3) in connection with a
determination of a consumer's eligibility for a license or other benefit granted by a government agency; (4) as a potential
investor or servicer, or current insurer, in connection with a valuation of, or assessment of credit or prepayment risks -
associated with, an existing credit obligation; or (5) eligibility for any other purpose deemed to be a permissible purpose
under the FCRA or any similar state statute; (B) by way of clarification, Customer may use, except as otherwise prohibited
or limited by this Agreement, information received through the LN Services for the following purposes: (1) to verify or
authenticate an individual's identity; (2) to prevent or detect fraud or other unlawful activity; (3) to locate an individual; (4)
to review the status of a legal proceeding; or (5) fo decide whether to buy or sell consumer indebtedness in a commercial
transaction; (C) specifically, if Gustomer is using the LN Services in connection with collection of a consumer debt on its
own behalf, or on behalf of a third-party, Customer shall not use the LN Services (1) to revoke consumer credit; (2} to set
or change repayment terms; or (3) for the purpose of determining a consumer's eligibility for any repayment plan;
provided, however, that Customer may, consistent with the certification and limitations set forth in this section (viii), use
the LN Services for identifying, locating, or contacting a consumer in connection with the collection of a consumer's debt
or for prioritizing collection activities; and (D) Customer shall not use any of the information it receives through the LN
Services to take any "adverse action,” as that term is defined in the FCRA.

{(viiiy MVR Data. If Customer is permitted to access Motor Vehicle Records ("MVR Data”) from LN, without in any way
limiting Customer’s obligations to comply with all state and federal laws governing use of MVR Data, the following specific
restrictions apply and are subject to change:
(a) Customer shall not use any MVR Data provided by LN, or portions of information contained therein, to create
or update a file that Customer uses to develop its own source of driving history information.
(b} As requested by LN, Customer shall complete any state forms that LN is legally or contractually bound to
obtain from Customer before providing Customer with MVR Data.
() LN (and certain Third-Party vendors) may conduct reasonable and periodic audits of Customer's use of MVR
Data. In response to any such audit, Customer must be able to substantiate the reason for each MVR Data
order.
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(ix) HIPAA. Customer represents and warrants that Customer will not provide LN with any Protected Health
Information (as that term is defined in 45 C.F.R. Sec. 160.103) or with Electronic Health Records or Patient Health
Records (as those terms are defined in 42 U.S.C. Sec. 17921(5), and 42 U.S.C. Sec. 17921(11), respectively) or with
information from such records without the execution of a separate agreement between the parties.

(x) Retention of Records. For uses of GLB Data, DPPA Data and MVR Data, as described in Sections 2(ii}, 2(iii) and
2{viit), Customer shall maintain for a period of five (5) years a complete and accurate record (including consumer identity,
purpose and, if applicable, consumer authorization) pertaining to every access to such data.

3 SECURITY. Customer acknowledges that the information available through the LN Services may include
personally identifiable information and, to the extent it is confidential pursuant to Florida law, it is Customer's obligation to
keep all such accessed information confidential and secure. Accordingly, Customer shall (a) restrict access to LN
Services to those employees who have a need to know as part of their official duties; (b) ensure that none of its
employees shall (i) obtain andfor use any information from the LN Services for personal reasons, or (i) transfer any
information received through the LN Services to any party except as permitted hereunder or as provided by law; (c) to the
extent confidential pursuant to Fiorida law, keep all user identification numbers, and related passwords, or other security
measures (collectively, “User IDs") confidential and prohibit the sharing of User IDs; (d) immediately deactivate the User
ID of any employee who no longer has a need to know, or for terminated empioyees on or prior to the date of termination;
(e) in addition to any obligations under Paragraph 2, take all commercially reasonabie measures to prevent unauthorized
access to, or use of, the LN Services or, to the extent confidential pursuant to Florida law, data received therefrom,
whether the same is in electronic form or hard copy, by any person or entity; (f) consistent with Florida law and
corresponding records retention schedules, maintain and enforce data destruction procedures to protect the security and
confidentiality of all information obtained through LN Services as it is being disposed; (g} to the extent consistent with
Florida law, purge all information received through the LN Services within ninety (90) days of initial receipt; provided that
Customer may extend such period if and solely to the extent such information is retained thereafter in archival form to
provide documentary support required for Customer's legal or regulatory compliance efforts; (h) be capable of receiving
the LN Services where the same are provided utilizing “secure socket layer,” or such other means of secure transmission
as is deemed reasonable by LN; (i) not access and/or use the LN Services via mechanical, programmatic, robotic,
scripted or other automated search means, other than through batch or machine-to-machine applications approved by LN:
(j) take all steps to protect their networks and computer environments, or those used to access the LN Services, from
compromise; (k) on at feast a quarterly basis review searches performed by its User IDs to ensure that such searches
were performed for a legitimate business purpose and in compliance with all terms and conditions herein and (f) maintain
poficies and procedures to prevent unauthorized use of User IDs and the LN Services. Customer will immediately notify
LN, by written notification to the LN Privacy, Security and Compliance Organization at 1000 Alderman Drive, Alpharetta,
- Georgia 30005 and by email (security.investigations@lexisnexis.com) and by phone (1-888-872-5375), if Customer
suspects, has reason to believe or confirms that a User ID or the LN Services (or data derived directly or indirectly
therefrom) is or has been lost, stolen, compromised, misused or used, accessed or acquired in an unauthorized manner
or by any unauthorized person, or for any purpose confrary to the terms and conditions herein. Furthermore, in the event
that the LN Services provided to the Customer include personally identifiable information (including, but not limited to,
social security numbers, driver's license numbers or dates of birth), the following shall apply: Customer acknowledges
that, upon unauthorized acquisition or access of or to such personally identifiable information, including but not limited to
that which is due to use by an unauthorized person or due to unauthorized use (a "Security Event"), Customer shaill, to the
extent required by law, notify the individuals whose information was potentially accessed or acquired that a Security Event
has occurred, and shall also notify any other parties (including but not limited to reguiatory entities and credit reporting
agencies) as may be required by law. Customer shall be solely responsible for any other legal or regulatory obligations
which may arise under applicable law in connection with such a Security Event. In the event of a Security Event, LN may,
in its sole discretion, take immediate action, including suspension or termination of Customer’s account.

4. PERFORMANCE. LN will use commercially reasonable efforts to deliver the LN Services requested by Customer
and to compile information gathered from selected public records and other sources used in the provision of the LN
Services, provided, however, that the Customer accepts all information "AS 18", Customer acknowledges and agrees that
LN obtains its data from third party sources, which may or may not be completely thorough and accurate, and that
Customer shall not rely on LN for the accuracy or completeness of information supplied through the LN Services. Without
limiting the foregoing, the criminal record data that may be provided as part of the LN Services may include records that
have been expunged, sealed, or otherwise have become inaccessible to the public since the date on which the data was
last updated or collected. Customer understands that Customer may be restricted from accessing certain LN Services
which may be otherwise available. LN reserves the right to add materials and features to, and to discontinue offering any
of the materials and features that are currently a part of, the LN Services. In the event that LN discontinues a material
portion of the materials and features that Customer regularly uses in the ordinary course of its business, and such
materials and features are part of a flat fee subscription plan to which Customer has subscribed, LN will, at Customer's
option, issue a prorated credit to Customer's account.
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5. PRICING SCHEDULES. Upon acceptance by the LN Affiliate(s) set forth on an applicable Purchase Order or
Schedule A (hereinafter "Schedule(s) A"), such LN Affiliate(s) shall provide the LN Services requested by Customer and
set forth in one (1) or more Schedules A attached hereto or subsequently incorporated by reference, for the fees listed on
such purchase orders or schedules. All current and future pricing documents and Schedule(s) A are deemed incorporated
herein by reference.

6. INTELLECTUAL PROPERTY; CONFIDENTIALITY. Customer agrees that Customer shall not reproduce,
retransmit, republish, or otherwise transfer for any commercial purposes the LN Services' information, programs or
computer applications. Customer acknowledges that LN (and/or its third party data providers) shall retain all right, title,
and interest under applicable contractual, copyright, patent, trademark, Trade Secret and related laws in and to the LN
Services and the data and infarmation that they provide. Customer shall use such materials in a manner consistent with
the terms and conditions herein, and shall notify LN of any threatened or actual infringement of LN's rights. Customer and
LN acknowledge that they each may have access to confidential information of the disclosing party (“Disclosing Party”)
relating to the Disclosing Party’s business including, without limitation, technical, financial, strategies and related
information, computer programs, algorithms, know-how, processes, ideas, inventions (whether patentable or not),
schematics, Trade Secrets (as defined below) and other information (whether written or oral), and in the case of LN's
information, product development plans, forecasts, and other business information (to the extent confidential pursuant to
Florida law, “Confidential Information®). Confidential Information shall not include information that: (i} is or becomes
{through no improper action or inaction by the Receiving Party (as defined below)) generally known to the public; (i) was
in the Receiving Party’s possession or known by it prior to receipt from the Disclosing Party; (i) was lawfully disclosed to
Receiving Party by a third-party and received in good faith and without any duty of confidentiality by the Receiving Party;
or (iv) was independently developed without use of any Confidential Information of the Disclosing Party by employees of
the Receiving Party who have had no access to such Confidential Information. “Trade Secret” is as defined in Subsection
812.081(1)(c), Florida Statutes (2012), as may be amended or revised. Each receiving party (“Receiving Party”) agrees
not to divulge any Confidential Information to any third-party and shall protect the confidentiality of the Confidential
Information with the same degree of care it uses to protect the confidentiality of its own confidential information and trade
secrets, but in no event less than a reasonable degree of care. Notwithstanding the foregoing, the Receiving Party may
disclose Confidential Information solefy to the extent required by subpoena, court order or other governmental authority,
provided that the Receiving Party shall give the Disclosing party prompt written notice of such subpoena, court order or
other governmental authority. Confidential Information disclosed pursuant to subpoena, court order or other governmental
authority shall otherwise remain subject to the terms applicable to Confidential Information. Each party’s obligations with
respect to Confidential Information shall continue for the term of this Agreement and for a period of five (8) years
thereafter, provided however, that with respect Trade Secrets, each party's obligations shall continue for so long as such
Confidential Information continues to constitute a Trade Secret. Notwithstanding the foregoing, if Customer is bound by
the Freedom of Information Act, 5 U.S.C. 552, or other federal, state, or municipal open records laws or regulations which
may require disclosure of information, and d;sclosure thereunder is requested Customer agrees that it shall notify LN in
writing prior to any disclosure.

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services ordered by Customer. Customer
shall pay to LN the fees incurred for the use of the LN Services, and Customer agrees that it may be electronically
invoiced for those fees. Payments shall be received within forty-five (45) days of the invoice date after receipt of an
invoice acceptable to Customer, in accordance with the Florida Local Government Prompt Payment Act. Any balance not
timely paid will accrue interest in accordance with the Florida Local Government Prompt Payment Act.

8. APPROPRIATION OF FUNDS. If sufficient funds are not appropriated or allocated for payment under this
Agreement for any current or future fiscal period, then Customer may, at its option, terminate this Agreement on the last
day of any calendar month, upon ten (10) days prior written notice to LN, without future obligations, liabilities or penalties,
except that Customer shall remain liable for amounts due up to the time of termination. In addition, Customer shall certify
and warrant in writing that sufficient funds have not been appropriated to continue the Agreement for the next fiscal year.

9. TERM OF AGREEMENT. This Agreement is for services rendered and shall be in full force and effect during such
periods of time during which LN is providing services for Customer (the “Term™); provided, however, that any term
provided on a Schedule A (the "Schedule A Term”) shall apply to the LN Services provided under such Schedule A until
the expiration of that Schedule A Term or earlier termination pursuant to this Agreement. Upon expiration of any Schedule
A Term, this Agreement shall continue in effect for so long as LN is providing services for Customer.

10. TERMINATION. Except where a Schedule A provides for a Schedule A Term or otherwise sets farth Customer's
minimum financial commitment, either party may terminate this Agreement at any time for any reason.
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11. GOVERNING LAW. In the event that Customer is a government agency, this Agreement shall be governed by
and construed in accordance with the municipal, state, or federal law(s) applicable to such agency, without effect to
conflicts of law principles. Venue for any lawsuit by either party against the other party or otherwise arising out of this
agreement, and for any other fegal proceeding, shall be in Broward County, Florida, or in the event of federal jurisdiction,
in the Southern District of Florida, Fort Lauderdale Division.

12. ASSIGNMENT. Neither this Agreement nor the license granted herein may be assigned by either party, in whole
or in part, without the prior written consent of the other party. An assignment includes without limitation the dissolution,
merger, consolidation, reorganization, sale or other transfer of assets, properties, or controlling interest of twenty percent
(20%) or more. Any assignment without the prior written consent of the other party shali be void.

13. DISLCAIMER OF WARRANTIES. LN (FOR PURPOSES OF WARRANTIES, DISCLAIMERS, AND
LIMITATIONS ON LIABILITY, LN, ITS SUBSIDIARIES AND AFFILIATES, AND ITS DATA PROVIDERS ARE
COLLECTIVELY REFERRED TO AS “LN") DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS
OR IMPLIED, WITH RESPECT TO THE LN SERVICES. LN DOES NOT WARRANT THE CORRECTNESS,
COMPLETENESS, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE LN SERVICES OR
INFORMATION PROVIDED THEREIN. Due to the nature of public record information, the public records and
commercially available data sources used in the LN Services may contain errors. Source data is sometimes reported or
entered inaccurately, processed poorly or incorrectly, and is generally not free from defect. LN Services are not the source
of data, nor are they a comprehensive compilation of the data. Before relying on any data, it should be independently
verified.

14. LIMITATION OF LIABILITY Customer agrees that LN's aggregate liabiiity for any and all losses or injuries
arising out of any act or omission of LN in connection with anything to be done or furnished under this Agreement,
regardless of the cause of the loss or injury, and regardiess of the nature of the legal or equitable right claimed to have
been violated, shall never exceed One Hundred Dollars ($100.00); and Customer covenants and promises that it will not
sue LN for an amount greater than such sum even if Customer and/or third-parties were advised of the possibility of such
damages and that it will not seek punitive damages in any suit against LN. IN NO EVENT SHALL LN BE LIABLE FOR
ANY INDIRECT, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY
CUSTCMER FROM RECEIPT OR USE OF INFORMATION DELIVERED HEREUNDER OR THE UNAVAILABILITY
THEREQF.

15. INDEMNIFICATION. LN hereby agrees to protect, indemnify, defend, and hold harmless Customer from and
against any and all costs, claims, demands, damages, losses, and liabilities {(including attorneys' fees and costs) arising
from or in connection with any third-party claim that the LN Services or data contained therein, when used in accordance
with this Agreement, infringe a United States patent or United States registered copyright, subject to the following: (i)
Customer must promptly give written notice of any claim to LN; (ii} Customer must provide any assistance which LN may
reasonably request for the defense of the claim (with reasonable out of pocket expenses paid by LN); and (iii} LN has the
right to controi the defense or settlement of the claim; provided, however, that the Customer shall have the right to
participate in, but not control, any litigation for which indemnification is sought with counsel of its own choosing, at its own
expense. Notwithstanding the foregoing, LN will not have any duty to indemnify, defend or hold harmless Customer with
respect to any claim of infringement resulting from (1) Customer’s use of the LN Services in a manner inconsistent with
this Agreement; (2) Customer’s failure to use any corrections made available by LN; or (3) Customer's use of the LN
Services in combination with any product or information not provided or authorized in writing by LN. If an injunction or
order is issued restricting the use or distribution of any part of the LN Services, or if LN determines that any part of the LN
Services is likely to become the subject of a claim of infringement or violation of any proprietary right of any third-party, LN
may in its sole discretion and at its option (A) procure for Customer the right to continue using the LN Services;
(B) replace or modify the LN Services so that they become non-infringing, provided such modification or replacement
does not materially alter or affect the use or operation of the LN Services; or (C) terminate this Agreement and refund any
fees relating to the future use of the LN Services. The foregoing remedies constitute Customer's sole and exclusive
remedies and LN's entire liability with respect to infringement claims or actions.

16. SURVIVAL OF AGREEMENT. Provisions hereof related to release of claims; indemnification; use and protection
of information, data and LN Services; payment for the LN Services; audit; LN's use and ownership of Customer’s search
inquiry data; disclaimer of warranties and other disclaimers; security; customer data and governing law shall survive any
termination of the license to use the LN Services.

17. AUDIT. Customer understands and agrees that, in order to ensure compliance with the FCRA, GLBA, DPPA,
other similar state or federal laws, regulations or rules, regulatory agency requirements of this Agreement, LN's
obligations under its contracts with its data providers, and LN'’s internal policies, LN may conduct periodic reviews of
Customers use of the LN Services and may, upon reasonable notice, audit Customer's records, processes and
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procedures related to Customer’s use, storage and disposal of LN Services and information received therefrom. Customer
agrees to cooperate fully with any and alt audits and to respond to any such audit inquiry within ten (10) business days,
unless an expedited response is required. Violations discovered in any review and/or audit by LN will be subject to
immediate action including, but not limited to, suspension or termination of the license to use the LN Services, reactivation
fees, legal action, and/or referral to federal or state regulatory agencies.

18. EMPLCYEE TRAINING. Customer shall train new employees prior to allowing access to LN Services on
Customer's obligations under this Agreement, including, but not limited to, the licensing requirements and restrictions
under Paragraph 2, the security requirements of Paragraph 3 and the privacy requirements in Paragraph 23. Customer
shall conduct a similar review of its obligations under this Agreement with existing employees who have access to LN
Services no less than annually. Customer shall keep records of such training.

19. TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise applicable sales, use, or
similar taxes. If any such taxes are applicable, they shall be charged to Customer's account.

20. CUSTOMER CHANGES. Customer shall notify LN immediately of any changes to the information on Customer's
Application for the LN Services, and, if at any time Customer no longer meets LN's criteria for providing such service, LN
may terminate this Agreement. Customer is required to promptly notify LN of a change in ownership of Customer, any
change in the name of Customer, and/or any change in the physical address of Customer.

21. RELATIONSHIP OF PARTIES. None of the parties shall, at any time, represent that it is the authorized agent or
representative of the other. LN's relationship to Customer in the performance of services pursuant to this Agreement is
that of an independent contractor.

22, CHANGE IN AGREEMENT. By receipt of the LN Services, Customer agrees to, and shall comply with, changes
to the restricted license granted to Customer hereunder and as LN shall make from time fo time by notice to Customer
with at least 60 days’ notice. Notices to Customer will be provided via written communication. All e-mail notifications shall
be sent to the individual named-in the Customer Administrator Contact Information section, unless stated otherwise in this
Agreement. The Customer may terminate this Agreement at any time during the sixty-day notice period via written notice
to LN if the Customer does not agree with the changes. LN may, at any time, impose restrictions and/or prohibitions on
the Customer's use of the LN Services or certain data pursuant to a change in law or regulation. Upon written notification
by LN of such restrictions, Customer agrees to comply with such restrictions.

23, PRIVACY PRINCIPLES. With respect to personally identifiable information regarding consumers, the parties
further agree as follows: LN has adopted the "LN Data Privacy Principles” ("Principles"}, which may be modified from time
to time, recognizing the importance of appropriate privacy protections for consumer data, and Customer agrees that
Customer (including its directors, officers, employees or agents} will comply with the Principles or Customer's own
comparable privacy principles, policies, or practices. The Principles are available at

hitp://www_ lexisnexis com/privacy/data-privacy-principles,aspx.

24, [Reserved.]

- 25, FORCE MAJEURE. The parties will not incur any liability to each other or to any other party on account of any
loss or damage resulting from any delay or failure to perform all or any part of this Agreement to the extent such deiay or
failure is caused, in whole or in part, by events, occurrences, or causes beyond the control, and without the negligence of,
the parties. Such events, occurrences, or causes include, without limitation, acts of God, telecommunications outages,
Infernet outages, -power outages, any irregularity in the announcing or posting of updated data files by the appllcable
agency, strikes, lockouts, riots, acts of war, floods, earthquakes, fires, and explosions.

26. ENTIRE AGREEMENT. Except as otherwise provided herein, this Agreement constitutes the final written
agreement and understanding of the parties and is intended as a complete and exclusive statement of the terms of the
agreement, which shall supersede all other representations, agreements, and understandings, whether oral or written,
which relate to the use of the LN Services and all matters within the scope of this Agreement. Without limiting the
foregoing, the provisions related to confidentiality and exchange of information contained in this Agreement shall, with
respect to the LN Services and all matters within the scope of this Agreement, supersede any separate non-disclosure
agreement that is or may in the future be entered into by the parties hereto. Any additional, supplementary or conflicting
terms supplied by the Customer, including those contained in purchase orders or confirmations issued by the Customer,
are specifically and expressly rejected by LN unless LN expressly agrees to them in a signed writing specifically including
those new, other, or different terms. The terms contained herein shall control and govern in the event of a conflict between
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these terms and any new, other, or different terms in any other writing. This Agreement can be executed in counterparts
and faxed or electronic signatures will be deemed originals.

27. MISCELLANEOQUS. If any provision of this Agreement or any exhibit shall be held by a court of competent
jurisdiction to be contrary to law, invalid or otherwise unenforceable, such provision shall be changed and interpreted so
as to best accomplish the objectives of the original provision to the fullest extent aliowed by law, and in any event the
remaining provisions of this Agreement shall remain in full force and effect. The headings in this Agreement are inserted
for reference and convenience only and shall not enter into the interpretation hereof.

AUTHORIZATION AND ACCEPTANCE OF TERMS

| HEREBY CERTIFY that | am authorized to execute this Agreement on behalf of the Customer listed above and that |
have direct knowledge of the facts stated above.

CUSTOMER

Signature

Print Name

Title

Dated (mm/dd/yy}
14 150880
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LN FCRA Application & Agreement — For Existing Non-FCRA Government Agency Customers

Customer (as defined below) and LexisNexis Risk Solutions FL Inc. are parties to that certain LN Non-FCRA Application
and Agreement dated (the "Non-FCRA Agreement”), pursuant to which Customer may obtain
various Non-FCRA products and services from LNFL. Customer now requests access to certain products and services
provided by LexisNexis Risk Solutions Bureau LLC ("LN") which are governed by the Fair Credit Reporting Act (15 U.S.C.
Sec. 1681 ef seq)("FCRA"), and as defined in cerfain state-specific FCRA rules, as well as other applicable laws and
regulations (the "LN Services"). The information submitted on this agreement (“Agreement") will be used to determine the
Customer's eligibility for accessing the LN Services. LN reserves the right to reject this Agreement without reason or for
any reason whatsoever, without recourse against LN, or any of its employees, officers, directors, agenis, affiliates, or
other designees, and without impact to the Non-FCRA Agreement. Additionally, Customer hereby authorizes LN to
independently verify the information provided herein and perform research about the individuals identified herein.
"Affiliates” are those affiliates of LexisNexis Risk Solutions Bureau LLC that provide LN Services pursuant.to this
Agreement. : :

o

ekl
hot be Used)

SECTION A: AGENCY INFORMATION (“Customer”) (P.Q. Boxes and Maildrop Addresses Can
This must be the same location as listed on the Non-FCRA Agreement
Agency Name (Full Legal Name)

REQUIRED

Physical
Address*

Cit ' State Zip

y

Main Phone Fa Web
Number® X Address

* Physical location where information will be used.

The remaining information contained in Part 1 of the Non-FCRA Agreement is hereby incorporated by reference and
made a part hereof.

The contents of Part 2 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof,
Customer hereby reaffirms Customer’s authorizations and certifications contained in Part 2 of the Non-FCRA Agreement.
Notwithstanding the foregoing, if Customer's purpose of use of FCRA-governed LN Services is different than as described
in Part 2, Section E of the Non-FCRA Agreement, then Customer shall describe such purpose of use below:

The contents of Part 3 of the Non-FCRA Agreement-are hereby incorporated by reference and made a part hereof.
Customer hereby reaffirms Customer's authorizations and certifications contained in Part 3 of the Non-FCRA Agreement.

SECTION A: FCRA PERMISSIBLE PURPOSE

In contracting for the services under this Agreement, Customer is a “User” of LN “Consumer Reports” as those terms are
defined under the FCRA, and as such certifies as follows:

1. The nature of User's business i.s:

2. User orders Consumer Reports from LN for the following purpose(s) under the Fair Credit Reporting Act and such
reports will not be used for any other purpose:

Please check all that apply:
EXHIBIT 2

-15- 13-0880
Page 27 of 36



For the extension of credit to the consumer in connection with a credlt transaction involving the consumer in
accordance with 15 U.S.C. Sec. 1681(b)a)(3)(A).

For the review of an account of the consumer in connection with a credit transachon involving the consumer in
accordance with 15 U.S.C. Sec. 1681(b)a)(3)(A).

For the collection of an account of the consumer in connection with a credit transaction involving the:
consumer in accordance with 15 U.S.C. Sec. 1681(b){(a)(3)(A).

With express written instructions of the consumer for reasons other than an employment purpose in
accordance with FCRA Section 15 U.S.C. Sec. 1681(b)(a)(2).

O 0O o O

If you have selected "with express written instructions of the consumer” above, please specify intended use:

3. The Federal Fair Credit Reporting Act imposes criminal penalties — including a fine, up to two years in prison, or both —
against anyone who knowingly and willfully obtains information on a consumer from a consumer reporting agency under
false pretenses, and other penaities for anyone who obtains such consumer information without a permissible purpose.

This certification supersedes any pre-dated certifications.

To the extent the LN Services use and/or display (i} personal information, the use of which is governed by the Drivers
Privacy Protection Act (18 U.S.C. § 2721, et seq.) and related state laws, or (i) full social security numbers (nine (9) digits)
or driver's license numbers, then the contents of Part 4, Sections B, and C, respectively, of the Non-FCRA Agreement
apply to use of such information and are hereby incorporated by reference and made a part hereof. Customer hereby
reaffirms Customer's certifications contained in Part 4, Sections B, and C of the Non-FCRA Agreement.

1. INCORPORATION BY REFERENCE. Except as specifically set forth below, the terms and conditions contained
in Part 5 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof and govern LN's
delivery of, and Customer’s access to and use of, LN Services hereunder, notwithstanding any termination, expiration or
assignment of the Non-FCRA Agreement. If a capitalized term is used but not defined herein, then the definition ascribed
fo such term in the Non-FCRA Agreement will apply.

2. FCRA SERVICES. | For purposes of this Agreement, Part 5, Section 2(vii) (entitled “Fair Credit Reporting Act") of
the incorporated terms and conditions of the Non-FCRA Agreement is hereby repiaced with the following:

2{vii). Fair Credit Reperting Act Obligations. Customer certifies that when using the LN Services, it will
comply with all applicable provisions of the FCRA and all cther applicable federal, state and local
legislation, regulations and rules. Without limiting the generality of the foregoing, Customer certifies
that (a) Customer will comply with all applicable provisions of the California Credit Reporting Agencies
Agct and any related regulations; and (b) Customer will comply with alf Vermont statutes and regulations
on fair credit reporting, including but not limited to, obtaining the consent of Vermont residents prior to
obtaining any information on Vermont residenis through these Consumer Report LN Services. In
addition, Customer certifies it has a permissible purpose under the FCRA for obtaining a Consumer
Report as set forth in Part 4 of this Agreement. Customer acknowledges that LN has provided the
“Notice to Users of Consumer Reports”, attached hereto as Attachment A, which informs users of
consumer reports of their legal obligations under the FCRA.

3. TERMINATION. Except where a Schedule A provides for a Schedule A Term or otherwise sets forth Customer's
minimum financial commitment, either party may terminate this Agreement at any time for any reason. The foregoing
termination right supplements any termination rights set forth in the incorporated terms and conditions.

AUTHORIZATION AND ACCEPTANCE OF TERMS

| HEREBY CERTIFY that | am authorized to execute this Agreement on behalf of the Customer listed above and that |
have direct knowledge of the facts stated above.

CUSTOMER
Signature
Print Name
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Title

Dated

(mm/ddiyy)
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All users of consumer reports must comply with all appllcable regulations. Information about applicable
regufations currently in effect can be found at the Consumer Financial Protection Bureau’s website,
www.consumerfinance.gov/learnmore.

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reporting Act (FCRA), 15 U.S.C. §1681-1681y, requires that this notice be provided to inform users of
consumer reports of their legal obligations. State law may impose additional requirements. The text of the FCRA is set
forth in full at the Consumer Financial Protection Bureau’s (CFPB) website at www.consumerfinance.gov/learnmore. At
the end of this document is a list of United States Code citations for the FCRA. Other information about user duties is
also available at the CFPB’s website. Users must consult the relevant provisions of the FCRA for details about
their obligations under the FCRA.

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer reports.
The subsequent sections discuss the duties of users of reports that contain specific types of information, or that are used
for certain purposes, and the legal consequences of violations. If you are a furnisher of information to a consumer
reporting agency (CRA), you have additional obligations and will receive a separate notice from the CRA describing your
duties as a furnisher.

I. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS

A. Users Must Have a Permissible Purpose

Congress has limited the use of consumer reports to protect consumers' privacy. All users must have a permissible
purpose under the FCRA to obtain a consumer report. Section 604 contains a list of the permissible purposes under the
law. These are: .

» As ordered by a court or a federal grand jury subpoena. Section 604(a)(1)

* As instructed by the consumer in writing. Section 604{a)(2)

« For the extension of credit as a result of an application from a consumer, or the review or collectlon of a
consumer's account. Section 604(a)(3){(A)

+ For employment purposes, including hiring and promotion decisions, where the consumer has given written
permission. Sections 604(a){(3}(B) and 604(b)

» For the underwriting of insurance as a result of an application from a consumer. Section 604(a)(3)(C)

* When there is a legitimate business need, in connection with a business transaction that is initiated by the
consumer. Section 604(a)(3)(F}()

+ To review a consumer's account to determine whether the consumer continues fo meet the terms of the
account. Section 604(2)(3)F){ii

« To determine a consumer's eligibility for a license or other benefit granted by a governmental instrumentality
required by law to consider an applicant’s financial responsibility or status. Section 604{a)(3)(D)

» For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or
prepayment risks associated with an existing credit obligation. Section 604(2)(3)(E)

* For use by state and local officials in connection with the determination of child support payments, or
madifications and enforcement thereof. Sections 604{a)(4) and 604(a)(5)

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making
‘prescreened” unsolicited offers of credit or insurance. Section 604(c). The particular obligations of users of
‘prescreened” information are described in Section Vi below.
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B. Users Must Provide Certificatidns

Section 604(f) prohibits any person from obtaining a consumer repert from a consumer reporting agency (CRA) unless the
person has certified to the CRA the permissible purpose(s) for which the report is being obtained and certifies that the
report will not be used for any other purpose.

C. Users Must Notify Consumers When Adverse Actions Are Taken

The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit, and
employment actions affecting consumers that can be considered to have a negative impact as defined by Section 803(k)
of the FCRA — such as denying or canceling credit or insurance, or denying employment or promotion. No adverse actlon
occurs in a credit transaction where the creditor makes a counteroffer that is accepted by the consumer.

1. Adverse Actions Based on Information Obtained From a CRA

If a user takes any type of adverse action as defined by the FCRA that is based at least in part on information contained in
a consumer report, Section 615(a) requires the user o notify the consumer. The nofification may be done in writing,
_orally, or by electronic means. It'must include the following:

» The name, address, and telephone number of the CRA (including a toll-free telephone number, ifit is a
nationwide CRA) that provided the report.

» A statement that the CRA did not make the adverse decision and is not able to explain why the decision was
made.

+ A statement setting forth the consumer’s right to obtain a free disclosure of the consumer’s file from the CRA if
the consumer makes a request within 60 days.

* A statement setting forth the consumer's right to dlspute directly with the CRA the accuracy or completeness of
any information provided by the CRA.

2. Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer Reporting
Agencies

If a person denies {or increases the charge for} credit for personal, family, or household purposes based either wholly or
partly upon information from a person other than a CRA, and the information is the type of consumer information covered
by the FCRA, Section 615(b)(1) requires that the user clearly and accurately disclose to the consumer his or her right to
be told the nature of the information that was relied upon if the consumer makes a written request within 60 days of
notification. The user must provide the disclosure within a reasonable period of time following the consumer's written
request.

3. Adverse Actions Based on Information Obtained From Affiliates

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consumer,
based on information of the type covered by the FCRA, and this information was obtained from an entity affiliated with the
user of the information by common ownership or control, Section 615(b){2) requires the user to notify the consumer of the
adverse action. The notice must inform the consumer that he or she may obtain a disclosure of the nature of the
information relied upon by making a written request within 60 days of receiving the adverse action notice. If the consumer
makes such a request, the user must disclose the nature of the information not later than 30 days after receiving the
request. If consumer report information is shared among affiliates and then used for an adverse action, the user must
make an adverse action disclosure as sef forth in 1.C.1 above.

D. Users Have Obligations When Fraud and Active Duty Military Alerts are in Files

When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty military alert with a
nationwide consumer reporting agency as defined in Section 603(p) and resellers, Section 605A(h) imposes limitations on
users of reports obtained from the consumer reporting agency in certain circumstances, including the establishment of a
new credit plan and the issuance of additional credit cards. For initial fraud alerts and active duty alerts, the user must
have reasonable policies and procedures in place to form a belief that the user knows the identity of the applicant or
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contact the consumer at a telephone number specified by the consumer; in the case of extended fraud alerts, the user
must contact the consumer in accordance with the contact information provided in the consumer’s alert.

E. Users Have Obligations When Notified of an Address Discrepancy

Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports when the

_ address for a consumer provided by the user in requesting the report is substantially different from the addresses in the
consumer's file. When this occurs, users must comply with regulations specifying the procedures to be followed. Federal

regulations are availabie at www.consumerfinance.gov/learnmore,

F. Users Have Obligations When Disposing of Records

Section 628 requires that all users of consumer report information have in place procedures to properly dispose of records
containing this information. Federal regulations have been issued that cover disposal.

il. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If a person uses a consumer report in connection with an application for, or a grant, extension, or provision of, credit to a
consumer on material terms that are materially less favorable than the most favorable terms available to a substantial
proportion of consumers from or through that person, based in whole or in part on a consumer report, the person must
provide a risk-based pricing notice to the consumer in accordance with reguiations prescribed by the CFPB.

Section 608(g) requires a disclosure by all persons that make or arrange loans secured by residential real property (one to
four units) and that use credit scores. These persons must provide credit scores and other information about credit
scores to applicants, including the disclosure set forth in Section 609(g)(1)}(D} (“Notice to the Home Loan Applicant”).

Ill. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES

A. Employment Other Than in the Trucking Industry

If the information from a CRA is used for employment purposes, the user has specific duties, which are set forth in Section
604(b) of the FCRA. The user must:

* Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a document
that consists solely of the disclosure, that a consumer report may be obtained.

+ Obtain from the consumer prior written authorization. Authorization to access reports during the term of
employment may be obtained at the time of employment.

+ Certify to the CRA that the above steps have been followed, that the information being obtained will not be used
in violation of any federal or state equal opportunity law or regulation, and that, if any adverse action is to be taken
based on the consumer report, a copy of the report and a summary of the consumer's rights will be provided to
the consumer.

+ Before taking an adverse action, the user must provide a copy of the report to the consumer as well as the
summary of consumer's rights (The user should receive this summary from the CRA.) A Section 615(a) adverse
action notice should be sent after the adverse action is taken.

An adverse action notice also is required in employment situations if credit information (other than transactions and
experience data) obtained from an affiliate is used to deny employment. Section 615{b)}{2).

The procedures for investigative consumer reports and employee misconduct investigations are set forth below.

B. Employment in the Trucking Industry

Special rules apply for truck drivers where the only interaction between the consumer and the potential employer is by
mail, telephone, or computer. In this case, the consumer may provide consent orally or electronically, and an adverse
action may be made orally, in writing, or electronically. The consumer may obtain a copy of any report relied upon by the
trucking company by contacting the company.
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IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consumer reports are a special type of consumer report in which information about a consumer's character,
general reputation, personal characteristics, and mode of living is obtained through personal interviews by an entity or
person that is a consumer reporting agency. Consumers who are the subjects of such reports are given special rights
under the FCRA. [f a user intends to obtain an investigative consumer report, Section 606 requires the following:

» The user must disclose to the consumer that an investigative consumer report may be obtained. This must be
done in a written disclosure that is mailed, or otherwise delivered, to the consumer at some time before or not
later than three days after the date on which the report was first requested. The disclosure must include a
statement informing the consumer of his or her right to request additional disclosures of the nature and scope of
the investigation as described below, and the summary of consumer rights required by Section 609 of the FCRA.
(The summary of consumer rights will be provided by the CRA that conducts the investigation.)

« The user must certify to the CRA that the disclosures set forth above have been made and that the user will
make the disclosure described below.

+» Upan the written request of a consumer made within a reasonable period of time after the disclosures required
above, the user must make a complete disclosure of the nature and scope of the investigation. This must be
made in a written statement that is mailed or otherwise delivered, to the consumer no later than five days after the
date on which the request was received from the consumer or the report was first requested, whichever is later in
time.

V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS

Section 803(x) provides special procedures for investigations of suspected miscenduct by an employee or for compliance
with Federal, state or local laws and regulations or the rules of a self-regulatory organization, and compliance with written
poticies of the employer. These investigations are not treated as consumer reports so long as the employer or its agent
complies with the procedures set forth in Section 603(x), and a summary describing the nature and scope of the inquiry is
made to the employee if an adverse action is taken based on the investigation.

VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment
information that appears in a coded form that does not identify the medical provider).- If the information is to be used for
an insurance transaction, the consumer must give consent to the user of the report or the information must be coded. If
the report is to be used for employment purposes — or in connection with a credit transaction {(except as provided in
federal regulations} — the consumer must provide specific written consent and the medical information must be relevant.
Any user who receives medical information shall not disclose the information to any other person (except where
necessary to carry out the purpose for which the information was disclosed, or a permitted by statute, reguilation, or
order). . '

VIl. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS

The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with
unsolicited offers of credit or insurance under certain circumstances. Sections 603(1). 604(c), 604(e). and 615(d). This
practice is known as “prescreening” and typically involves obtaining fram a CRA a list of consumers who meet certain
preestablished criteria. If any person intends to use prescreened lists, that person must (1) before the offer is made,
establish the criteria that will be relied upon to make the offer and grant credit or insurance, and (2) maintain such criteria
on file for a three-year peried beginning on the date on which the offer is made {o each consumer. In addition, any user
must provide with each written solicitation a clear and conspicucus statement that:

« Information contained in a consumer’s CRA file was used in connection with the transaction.

 The consumer received the offer because he or she satisfied the criteria for credit worthiness or insurability used
to screen for the offer.

21-
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« Credit or insurance may not be extended if, after the consumer responds, it is determined that the consumer
does not meet the criteria used for screening or any applicable criteria bearing on credit worthiness or rnsurabiilty
or the consumer dees not furnish required collateral.

« The consumer may prohibit the use of information in his or her file in connection with future prescreened offers
of credit or insurance by contacting the notification system established by the CRA that provided the report. The
statement must include the address and toll-free telephone number of the appropriate notification system.

In addition, the CFPB has established the format, type size, and manner of the disclosure required by Section 615(d), with
which users must comply. The regulation is 12 CFR 1022.54.

Vill. OBLIGATIONS OF RESELLERS

A. Disclosure and Certification Requirements

Section 607(e) requires any person who obtains a consumer report for resale to take the following steps:

* Disclose the identity of the end-user to the source CRA.
* Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user.

« Estabiish and follow reasonable procedures to ensure that reports are resold only for permissible purposes,
including procedures to obtain:

(1) the identity of all end-users; _

(2) certifications from all users of each purpose for which reports will be used; and

(3) certifications that reports will not be used for any purpose other than the purpose(s) specified to the reseller.
Resellers must make reasonable efforts to verify this information before selling the report.

B. Reinvestigations by Resellers

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report prepared by a
reseller, the reseller must determine whether this is a result of an action or omission on its part and, if so, correct or delete
the information. If not, the reseller must send the dispute to the source CRA for reinvestigation. When any CRA notifies
the reseller of the results of an investigation, the reseller must immediately convey the information to the consumer.

C. Fraud Alerts and Resellers

Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting agency
to include these in their reports.

IX. LIABILITY FOR VIOLATIONS OF THE FCRA

Failure to comply with the FCRA can result in state government or federal government enforcement actions, as well as
private lawsuits. Sections 616, 617, and 621. n addition, any person who knowingly and willfully obtains a consumer
report under false pretenses may face criminal prosecution. Section 619.

The CFPB’s website, www.consumerfinance.gov/learnmore, has more information about the FCRA, including
publications for businesses and the full text of the FCRA.

Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1618 et seq.:

Section 602 15 U.S.C. 1681 Section 615 15 U.5.C. 1681m

Section 603 15 U.8.C. 1681a Section 616 15 U.5.C. 1681n

Section 604 15 U.S.C. 1681b Section 617 15 U.S.C. 16810

Section 605 15 U.5.C. 1681c Section 618 15 U.S.C. 1681p

Section 605A 15 U.5.C. 1681cA Section 619 15 U.S.C. 1681q
-22-
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Section 605B

Section 606
Section 607
Section 608
Section 609
Section 610
Section 611
Secﬁon612
Section 613
Section 614

15 U.S.C.
15 U.S.C.
15U.8.C.
15U.8.C.
15 U.S.C.
15 U.S.C.
15 U.S.C.
15U.S.C.
15 U.S.C.
15U.S.C.

1681¢cB
1681d
1681e
1681f
1681g
1681h
1681i
1681j
1681k
16811

Section 620
Section 621
Section 622
Section 623
Section 624
Section 625
Section 626
Section 627
Section 628
Section 629

15 U.8.C.
15 US8C.
15 U.S.C.
15 U.S.C.
15 U.S.C.
15 U.S.C.
15 U.8.C.
15 U.S.C.
15 U.S.C.
15 U.S.C.

1681r
1681s
1681s-1
1681s-2
1681t
1681u
1681v
1681w
1681x
1681y
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