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Preferred Qualifications 

 
Image Janitorial Services, Inc. has a Green Program for the majority of our clients with 

great success. If THE CITY OF FORT LAUDERDALE PARKS & RECREATION 

decides to make this program “Green” we will adjust all the chemical line and equipment 

to comply with the program. All evidence will be sent to THE CITY OF FORT 

LAUDERDALE PARKS & RECREATION for review and approval. 

We are attaching our Green Principles for Green Cleaning in Buildings 

 

1. Commit to people, education and communication. 

Buildings don't get dirty or get cleaned by themselves. These activities are dependent on people! 

A successful green janitorial program should involve both the cleaning personnel and building 

occupants. Get people involved, keep them involved by celebrating and communicating 

successes.  

All Image Companies employees go through a 4-hour training program. This gives them the 

opportunity to learn why green cleaning is safer for them, correct procedures, what LEED 

buildings are, the importance of implementing the LEED program every day and how to do so in 

each building.  

  

2. Clean to protect health and the environment first, and appearance second. 

Even clean appearing buildings can be extremely unhealthy. The products we use do not contain 

toxic chemicals such as dye, fragrance, phosphates, solvents, nonylphenol ethoxylates, bleach, 

ammonia, butyl or VOCs.  

Removing these substances improves indoor air quality for building occupants which will reduce 

the risk of adverse health effects.” More than 50% of all illnesses are affected by polluted indoor 

air quality” (The American Lung Institute). Furthermore, removing toxic chemicals from cleaning 

products protects our environment from contamination. This will ensure the safety of our drinking 

water, food source and stability of wildlife habitats.    

 

3. Clean and maintain the building as a whole, not just as separate components. 

Cleaning and maintenance in one area of a building can have a major impact on other areas. For 

example, the fumes from the stripping and recoating of a floor in one area can contaminate 

adjacent areas or even the entire building via the HVAC system. Appropriate actions must take 

place to insure health and safety throughout the entire building. 

 

4. Schedule routine maintenance. 

Scheduled maintenance that is frequent and thorough is the most efficient and effective method 

for building maintenance. When we perform a Strip & Rewax we always apply at least 5 coats of 

wax to minimize chemical exposure, chemical usage and frequency which will ultimately save 

our clients’ money with a long-term program.  

 

5. Plan for accidents and weather. 

Plans should address weather related problems, as well as common spills (e.g., coffee), water 

leaks, smoke or air contamination by a noxious chemical reaction. This is why we have a 

Hurricane Preparedness Plan that includes a  

1 (800) # for employees and clients and satellite phones for internal and external communication.  

 

6. Minimize human exposure to harmful contaminants and cleaning residues.   
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Training helps employees to understand the importance of always using appropriate personal 

protective equipment, the significance of adequate ventilation, and scheduling activities to 

minimize exposure to building occupants.  

 

7. Minimize chemical, particle and moisture residue when cleaning.     

We can do this by mechanically capturing dust and dirt with Hepa Filter vacuums and Micro 

Fiber cleaning equipment. Using course spray for chemicals and applying the cleaner to the cloth 

rather than spraying the surface. 

 

8. Ensure worker and building occupant safety at all times.     

All employees must wear OSHA approved shoes, personal protective equipment and put out 

signage when needed.  

 

9. Minimize pollutants entering the building and maximize pollutants extracted.     

Our program always pays special attention to keeping entry ways free of dirt and debris. We 

regularly communicate with management the need to keep HVAC filters clean and sanitized 

when needed. 

 

10. Dispose of cleaning waste in environmentally safe ways.  

We use concentrated products we can significantly reduce the waste that is created from our 

services. We ensure that product packaging is recycled and we perform the recycling program 

that is in effect on location.  

 

Image Companies - address 
Image Janitorial Services, Inc. is located at 1750 N. Florida Mango Road, Suite 103 West 

Palm Beach, FL 33409 – 15 minutes away from THE CITY OF FORT LAUDERDALE 

PARKS & RECREATION 

 

Image Janitorial Services welcomes the opportunity to have THE CITY OF FORT 

LAUDERDALE PARKS & RECREATION staff visit our main office and warehouse 

and conduct an inspection of our facility and equipment, inspect our fleet trucks and meet 

the Office Staff who will be in direct contact with THE CITY OF FORT LAUDERDALE 

PARKS & RECREATION on a daily basis. 

 

With over 31 years in the Commercial Cleaning, we have gained all the necessary 

experience and knowledge on how to properly start a job and manage the Staff to obtain 

the best results from everyone involved with the THE CITY OF FORT LAUDERDALE 

PARKS & RECREATION account 
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Letter of Interest 
 
With over 32 years providing Commercial Cleaning Services, Image Janitorial Services Inc, has 
stablished a top position in the market place, providing consistent quality services with 
qualified trained staff, top of the line Account Managements and a support of a solid and strong 
company always ready to go the extra mile and exceed our clients’ expectations 
 
We have a mix of clients from Municipalities, Government Agencies, Medical, Office Buildings, 
Class A Country Clubs, Banks, Retail, and Private sector.  
 
In Commercial Cleaning retention of client’s industry average is 18 months, we are proud to say 
that our retention of clients goes from 7 years up to 20 years and the key to this success falls in 
the principle of “Customer Service”  
 
We at Image Janitorial Services, Inc. consider every employee as part of the “Image Family” and 
by doing this we have made it possible to retain our workforce for many years. Staff is 
constantly trained, we provide them with yearly reviews and increases in payrates, 
Thanksgiving and Christmas luncheons at the main office and always attentive to their needs. 
 
Image Janitorial responded with certification through: 
 

BSCAI - Building Service Contractors Association International 

IICRC - Institute of Inspection Cleaning & Restoration Certification 

USGBC - U.S. Green Building Council 
 
These certifications gave us the knowledge and the tools to respond to our customers 
requests with the level of service they have come to expect from our company. 
 
Recently, our customers wanted to streamline office products and 
common area supplies. Image Companies responded by aggressively pricing 
your supply needs with next day delivery. 
 
Over the years, we have gone from a small family owned business to a full service 
corporation offering a wide range of products and services to meet customer 
needs. But one thing remains the same, our commitment to the original idea: 
Service: Quality Dependable Services. 

We will be honored to welcome the The City of Fort Lauderdale Parks & Recreation to our family of 

satisfied clients and work hard in order to always exceed your expectations. 
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Image Companies staff to be working directly with the The City of Fort Lauderdale Parks & Recreation 

Tim Wilson - President – Owner 

Paul Saavedra – Operations Director 

Carlos Rodriguez – Account Manager 

Alejandro Espinosa – Account Supervisor 

Yane Valdes- HR & Accounting 

Raymond Valentin – Warehouse Supervisor, Equipment & Trucks inventory and control 

Elizabeth Castro – Operations Clerk 

 

Thank you for giving us the opportunity to be of service to The City of Fort Lauderdale Parks & 

Recreation 
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AMENDMENT NO. 2 

 
RFP No.49 

TITLE: Janitorial Services, Recreational Areas 
 
 

ISSUED: 3/13/2023 
 

 
 
This addendum is being issued to make the following change(s): 
 
1. The services per year for location 12 (Parks Yard Restroom) were 

changed from 52 to 104.  
 

2. The services per year for location 20 (Cooley’s Landing Restrooms) were 
changed from 365 to 469. 

 
3. The services per year for location 23 (15th Street Boat Basin/Cox Landing) 

was changed from 469 to 564.  
 

4. Proposer must replace the revised No.2 cost proposal page with the 
version included with Amendment 2.  
 

 
All other terms, conditions, and specifications remain unchanged. 
 
 
 
 

 
 
 
Company Name: ___________________________________________________ 

(please print) 
 

Bidder’s Signature: ________________________________________________ 
 
 
Date: ________________________________ 
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SECTION VI - COST PROPOSAL PAGE 
Proposer agrees to supply the products and services at the prices bid below in accordance with the terms, 
conditions and specifications contained in this RFP. 
 
Cost to the City: Contractor shall quote firm, fixed, costs for all services identified in this request for proposal. 
These firm fixed costs for the project include any costs for travel and miscellaneous expenses.  No other costs 
will be accepted. 
 
                                                                                                                                                                                           Page 1of 2 
 
 
 

LOCATIONS DESCRIPTION OPERATING 
HOURS 

SERVICES 
PER YEAR 

PRICE PER 
SERVICE (svc) 

TOTAL ANNUAL 
COST PER 
LOCATION 

1. Bayview Park 
4401 Bayview Dr. 

Located at northside of park. 
(Estimated Square Footage – 

455 sqft.) 

One Men and Women 
restroom. 
1 Service per Day - 
Must be cleaned by 
10:00am daily.   
 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

2. Floranada Park 
Located at 5100 NE 14 Way, 
on north side of the school by 

baseball fields third base. 
(Estimated Square Footage – 

88 sqft.) 
 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 
10:00am daily.   

 
 
7AM to 8PM 

 
 
365 SVC 

  
 
$________/svc 
 
 
 

 
 
$___________ 

3. George English Park 
Located at 1101 Bayview Dr. 
(Estimated Square Footage – 

600 sqft.) 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 
9:00am  daily.  
 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

4. George English Park 
Administrative Office 

Located at 1101 Bayview Dr. 
(Estimated Square Footage – 

200 sqft.) 

One unisex restroom 
with shower.  
1 Service per Week– 
Must be cleaned once 
per week, by  10:00am.   

 
 
7AM to 4PM 
 
 

 
 
52 SVC 

 
 
$________/svc 

 
 
$___________ 

5. Holiday Park multi-fields 
Located at 800 North Federal 

Highway. 
Located very close to Park 

Rangers office. 
(Estimated Square Footage – 

660 sqft.) 

One Men and Women 
restroom. 
2 Services per Day -
Must be cleaned 2 
times a day.  One 
cleaning by 9-am and 
the other must be 4 
hours after first 
cleaning.  

 
 
7AM to 8PM 

 
 
730 SVC 

 
 
$________/svc 

 
 
$___________ 

6. Holiday Park Baseball fields, 
Located at most northern end 

of park, by NE 12 Way. 
(Estimated Square Footage – 

744 sqft.) 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 12-
noon daily.  

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

7. Holiday Park Jimmy Evert 
Tennis Center. 

Located at 800 North Federal 
Highway. 

(Estimated Square Footage – 
648 sqft.) 

 

One Men and Women 
restroom with showers.   
2 Services per Day – 
Must be cleaned by 
10:00am  and again at 
4:00pm daily. 

 
 
7AM to 4PM 

 
 
730 SVC 

 
 
$________/svc 

 
 
$___________ 

8. Floyd Hull Stadium – inside 
the Park at the corner of SW 
8th Avenue & SW 28 Street 

(Estimated Square Footage – 
288 sqft.) 

One Men and One 
Women restrooms (in 
the new concessions)  
1 Service per Day – 
Must be cleaned before 
12-noon daily. 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

9. Floyd Hull Stadium 
Across from Morton Center – 

Outfield area 

One Men and Women 
restroom (Madera-Tyrell 
Building) 
1 Service per Day – 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 
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(Estimated Square Footage – 
260 sqft.) 

 
 

Must be cleaned by 12-
noon daily. 

10. Dottie Mancini Park. 
Located at 6400 NE 22 Ave. 

(Estimated Square Footage – 
52 sqft.) 

One unisex restroom.  
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 
 
 

11. Sunset Park. 
Located at 3775 SW 16 St., 

beside the school 
(Estimated Square Footage – 

120 sqft.) 
 

One Men and Women 
restroom.   
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

 
12. 

Parks Yard Restroom. 
Located at 220 SW 14 Ave.,  

by the Foremen and 
Supervisors offices. 

(Estimated Square Footage – 
314 sqft.) 

 

Unisex bathroom and 
hallway with shower.  
Also, cleaning of the 
ladies restroom (3 sinks 
and 3 toilets and one 
utility sink) at the front 
of the building. 
2 Services per Week 
(Monday and 
Thursday), by 12-noon. 
 

 
 
7AM to 3PM 

 
 
104 SVC 

 
 
$________/svc 

 
 
$___________ 

13. Las Olas Esplanade at 
Riverwalk. Located directly 

across from the IMAX 
complex. 

(Estimated Square Footage – 
1737 sqft.) 

 

One Men and Women 
restroom.  
2 Services per Day – 
Must be cleaned by 
8:00am  daily and again 
at 4:00pm. 

 
 
7AM to 8PM 

 
 
730 SVC 

 
 
$________/svc 

 
 
$___________ 

14. Riverland Park 
Located at 4000 Riverland Rd., 
on the north side of the park. 
(Estimated Square Footage – 

120 sqft.) 
 

One Men and Women 
restroom.  
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

15. Mills Pond Baseball 
Restrooms 

2201 NW 9 Ave. (by 
concession stand) 

Gated park entrance. 
(Estimated Square Footage – 

184 sqft.) 
 
 

One Men and Women 
restroom.   
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

16. Mills Pond at the Multi-fields. 
Location is at southern end of 

park. 
Gated park entrance. 

(Estimated Square Footage – 
668 sqft.) 

 
 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

17. Mills Pond Maintenance 
Located at: 2201 NW 9 Ave 

(Estimated Square Footage – 
42 sqft.) 

 

One unisex restroom – 
1 Service per day 

8AM to 4PM 365 SVC  
 
$________/svc 

 
 
$___________ 

18. Palm Aire Park 
Located at 3354 NW 63 St. 

(Estimated Square Footage – 
636 sqft.) 

 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 12-
noon daily. 

 
 
8AM to 4PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

19. South Beach Restrooms 
Located at the beach at A1A 

One Men and Women 
restroom.   

 
 
6AM to 8PM 

 
 
1404 SVC 
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and  Harbor Drive, across from 
Bahia Mar Hotel and Marina 

(Estimated Square Footage – 
1290 sqft.) 

 

Monday through Friday: 
Must be cleaned three 
(3) times a day at 7 am, 
12 noon, and 4 pm. 
Weekends: must be 
cleaned  six (6) times a 
day at 6 am, 9 am, 12 
noon, 3 pm, 5 pm, 7 
pm. 
 

$________/svc $___________ 

20. Cooley’s Landing 
Restrooms – 420 SW 7 Ave 
(Estimated Square Footage – 

612 sqft.) 
 

One Men and Women 
restroom. 
1 Service per Day (M-F) 
2 Services per day on 
Saturday and Sunday at 
7:00am and 2:00pm – 
 

6AM to 7PM 469 SVC 

 
 
$________/svc 

$___________ 

21. Hardy Park 
Located at 25 SW 9 Street 

(Estimated Square Footage – 
600 sqft.) 

One Men and Women 
restroom. 
2 Services per Day – 
First service before 
8:00am and last service 
at 4:00pm 
 

8AM to 9PM 730 SVC 

 
$________/svc 

$___________ 

22. Morton Activity Center 
Located at 2890 SW 8 Ave 

(Estimated Square Footage – 
400 sqft.) 

 
 

One Men and One 
Women Restroom – 1 
Service per Day 8AM to 5PM 365 SVC 

 
 
$________/svc $___________ 

23. 

15th Street Boat Basin/Cox 
Landing 

Located at: 1784 SE 15 Street 
(Estimated Square Footage – 

288 sqft.) 

One Men and One 
Women Restroom. 1 
cleaning per day M-F. 3 
Cleanings per day on 
Saturday and Sunday at 
6:00am, 12:00pm and 
5:00pm. Need a daily 
cleaning of all the picnic 
tables under the 
pavilion by the restroom 
room. They will also 
need to wash the floor 
washed down daily and 
empty the 2  garbage 
can on eastside of the 
pavilion .This structure 
is   25’x16’. 

The bathroom structure 
is 20’x 15 and the mens 
and ladies bathroom 
both have one toilet and 
one sink in each room. 
The soap, toilet paper 
and paper towel 
dispensers need to be 
filled daily and the baby 
changing tables need to 
be cleaned daily. The 
garbage cans in each 
bathroom also need to 
be emptied daily. Clean 
2 drinking fountains.  

8AM to 5PM 564 SVC 

 
 
 
 
 
$________/svc 

$___________ 
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The walls and floor and 
light fixtures need to fall 
under the same 
cleaning schedule as 
the other bathrooms. 

The fish cleaning table 
also needs to be 
cleaned daily with the 
right chemicals and no 
abrasive material 
should be used on it. 
Please report any 
damage or functioning 
issues. The floor also 
needs to be cleaned 
daily and lighting and 
walls should be cleaned 
on the same schedule 
as stated in contract. 
The garbage can will 
need to be cleaned 
daily as well. 

 

 

 
24. Mangurian Park 

Located at: 3850 N Federal 
Hwy 

(Estimated Square Footage – 
288 sqft.) 

One Men and One 
Women Restroom (1 
service per day) Must 
be cleaning by 10:00am 

8AM to 9PM 365 SVC 

 
 
$________/svc $___________ 

25. Osswald Park 
Located at: 2220 NW 21 Ave 
(Estimated Square Footage – 

630 sqft.) 
 

One Men and One 
Woman Restroom – 1 
cleaning per day. Must 
be cleaned by 10:00am. 

8AM to 9PM 365 SVC 

 
 
$________/svc $___________ 

26. Fort Lauderdale Aquatics 
Complex – 501 Seabreeze 

Blvd. 

3 Services per week*, 
Monday, Wednesday, 
Friday before 12 noon.  
*Exceptions to the 
normal 
Monday/Wednesday/Fri
day service would be 
during events 
conducted at FLAC, 
where service would 
expand (depending on 
the size/type of event), 
to include Saturday, 
Sunday, as well as 
possibly additional 
weekday, such as 
Thursday, or Monday.  
Number of events per 
year estimated (based 
on previous events 
conducted annually), at 
24, which could add at 

8AM to 8PM 156 SVC* $________/svc $___________ 
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minimum an additional 
48 service days 

       

 
(All cleaning schedules as outlined in Contract are subject to change by City) 
 
                                               TOTAL ANNUAL COST  $______________________ 
 
Special Events: 
In addition, the City of Fort Lauderdale occasionally hosts special events which require a restroom monitor be present to 
ensure the restroom facilities are kept clean during City sponsored special events. Please indicate your cost for a 
restroom monitor below. This shall be a flat rate, regardless of nights/weekends/holidays. 
 
$ ___________________ per hour  
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AMENDMENT NO. 1 

 
RFP No.49 

TITLE: Janitorial Services, Recreational Areas 
 
 

ISSUED: 3/10/2023 
 

 
 
This addendum is being issued to make the following change(s): 
 
1. The services per year for location 7 (Holiday Park Jimmy Evert Tennis 

Center) were changed from 365 to 730.  
 

2. The services per year for location 13 (Las Olas Esplanade at Riverwalk) 
were changed from 365 to 730. 
 

3. The services per year for location 21 (Hardy Park) were changed from 365 
to 730. 
 

4. The services per year for location 23 (15th Street Boat Basin/Cox Landing) 
was changed from 365 to 469.  
 

5. Proposer must replace the revised cost proposal page with the 
revised version included with Amendment 1.  
 

 
All other terms, conditions, and specifications remain unchanged. 
 
 
 
 

 
 
 
Company Name: ___________________________________________________ 

(please print) 
 

Bidder’s Signature: ________________________________________________ 
 
 
Date: ________________________________ 
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SECTION VI – REVISED COST PROPOSAL PAGE 
Proposer agrees to supply the products and services at the prices bid below in accordance with the terms, 
conditions and specifications contained in this RFP. 
 
Cost to the City: Contractor shall quote firm, fixed, costs for all services identified in this request for proposal. 
These firm fixed costs for the project include any costs for travel and miscellaneous expenses.  No other costs 
will be accepted. 
 
                                                                                                                                                                                           Page 1of 2 
 
 
 

LOCATIONS DESCRIPTION OPERATING 
HOURS 

SERVICES 
PER YEAR 

PRICE PER 
SERVICE (svc) 

TOTAL ANNUAL 
COST PER 
LOCATION 

1. Bayview Park 
4401 Bayview Dr. 

Located at northside of park. 
(Estimated Square Footage – 

455 sqft.) 

One Men and Women 
restroom. 
1 Service per Day - 
Must be cleaned by 
10:00am daily.   
 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

2. Floranada Park 
Located at 5100 NE 14 Way, 
on north side of the school by 

baseball fields third base. 
(Estimated Square Footage – 

88 sqft.) 
 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 
10:00am daily.   

 
 
7AM to 8PM 

 
 
365 SVC 

  
 
$________/svc 
 
 
 

 
 
$___________ 

3. George English Park 
Located at 1101 Bayview Dr. 
(Estimated Square Footage – 

600 sqft.) 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 
9:00am  daily.  
 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

4. George English Park 
Administrative Office 

Located at 1101 Bayview Dr. 
(Estimated Square Footage – 

200 sqft.) 

One unisex restroom 
with shower.  
1 Service per Week– 
Must be cleaned once 
per week, by  10:00am.   

 
 
7AM to 4PM 
 
 

 
 
52 SVC 

 
 
$________/svc 

 
 
$___________ 

5. Holiday Park multi-fields 
Located at 800 North Federal 

Highway. 
Located very close to Park 

Rangers office. 
(Estimated Square Footage – 

660 sqft.) 

One Men and Women 
restroom. 
2 Services per Day -
Must be cleaned 2 
times a day.  One 
cleaning by 9-am and 
the other must be 4 
hours after first 
cleaning.  

 
 
7AM to 8PM 

 
 
730 SVC 

 
 
$________/svc 

 
 
$___________ 

6. Holiday Park Baseball fields, 
Located at most northern end 

of park, by NE 12 Way. 
(Estimated Square Footage – 

744 sqft.) 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 12-
noon daily.  

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

7. Holiday Park Jimmy Evert 
Tennis Center. 

Located at 800 North Federal 
Highway. 

(Estimated Square Footage – 
648 sqft.) 

 

One Men and Women 
restroom with showers.   
2 Services per Day – 
Must be cleaned by 
10:00am  and again at 
4:00pm daily. 

 
 
7AM to 4PM 

 
 
730 SVC 

 
 
$________/svc 

 
 
$___________ 

8. Floyd Hull Stadium – inside 
the Park at the corner of SW 
8th Avenue & SW 28 Street 

(Estimated Square Footage – 
288 sqft.) 

One Men and One 
Women restrooms (in 
the new concessions)  
1 Service per Day – 
Must be cleaned before 
12-noon daily. 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

9. Floyd Hull Stadium 
Across from Morton Center – 

Outfield area 

One Men and Women 
restroom (Madera-Tyrell 
Building) 
1 Service per Day – 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 
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(Estimated Square Footage – 
260 sqft.) 

 
 

Must be cleaned by 12-
noon daily. 

10. Dottie Mancini Park. 
Located at 6400 NE 22 Ave. 

(Estimated Square Footage – 
52 sqft.) 

One unisex restroom.  
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 
 
 

11. Sunset Park. 
Located at 3775 SW 16 St., 

beside the school 
(Estimated Square Footage – 

120 sqft.) 
 

One Men and Women 
restroom.   
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

 
12. 

Parks Yard Restroom. 
Located at 220 SW 14 Ave.,  

by the Foremen and 
Supervisors offices. 

(Estimated Square Footage – 
314 sqft.) 

 

Unisex bathroom and 
hallway with shower.  
Also, cleaning of the 
ladies restroom (3 sinks 
and 3 toilets and one 
utility sink) at the front 
of the building. 
2 Services per Week 
(Monday and 
Thursday), by 12-noon. 
 

 
 
7AM to 3PM 

 
 
52 SVC 

 
 
$________/svc 

 
 
$___________ 

13. Las Olas Esplanade at 
Riverwalk. Located directly 

across from the IMAX 
complex. 

(Estimated Square Footage – 
1737 sqft.) 

 

One Men and Women 
restroom.  
2 Services per Day – 
Must be cleaned by 
8:00am  daily and again 
at 4:00pm. 

 
 
7AM to 8PM 

 
 
730 SVC 

 
 
$________/svc 

 
 
$___________ 

14. Riverland Park 
Located at 4000 Riverland Rd., 
on the north side of the park. 
(Estimated Square Footage – 

120 sqft.) 
 

One Men and Women 
restroom.  
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 8PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

15. Mills Pond Baseball 
Restrooms 

2201 NW 9 Ave. (by 
concession stand) 

Gated park entrance. 
(Estimated Square Footage – 

184 sqft.) 
 
 

One Men and Women 
restroom.   
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

16. Mills Pond at the Multi-fields. 
Location is at southern end of 

park. 
Gated park entrance. 

(Estimated Square Footage – 
668 sqft.) 

 
 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 
10:00am  daily. 

 
 
7AM to 6PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

17. Mills Pond Maintenance 
Located at: 2201 NW 9 Ave 

(Estimated Square Footage – 
42 sqft.) 

 

One unisex restroom – 
1 Service per day 

8AM to 4PM 365 SVC  
 
$________/svc 

 
 
$___________ 

18. Palm Aire Park 
Located at 3354 NW 63 St. 

(Estimated Square Footage – 
636 sqft.) 

 

One Men and Women 
restroom. 
1 Service per Day – 
Must be cleaned by 12-
noon daily. 

 
 
8AM to 4PM 

 
 
365 SVC 

 
 
$________/svc 

 
 
$___________ 

19. South Beach Restrooms 
Located at the beach at A1A 

One Men and Women 
restroom.   

 
 
6AM to 8PM 

 
 
1404 SVC 
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and  Harbor Drive, across from 
Bahia Mar Hotel and Marina 

(Estimated Square Footage – 
1290 sqft.) 

 

Monday through Friday: 
Must be cleaned three 
(3) times a day at 7 am, 
12 noon, and 4 pm. 
Weekends: must be 
cleaned  six (6) times a 
day at 6 am, 9 am, 12 
noon, 3 pm, 5 pm, 7 
pm. 
 

$________/svc $___________ 

20. Cooley’s Landing 
Restrooms – 420 SW 7 Ave 
(Estimated Square Footage – 

612 sqft.) 
 

One Men and Women 
restroom. 
1 Service per Day (M-F) 
2 Services per day on 
Saturday and Sunday at 
7:00am and 2:00pm – 
 

6AM to 7PM 365 SVC 

 
 
$________/svc 

$___________ 

21. Hardy Park 
Located at 25 SW 9 Street 

(Estimated Square Footage – 
600 sqft.) 

One Men and Women 
restroom. 
2 Services per Day – 
First service before 
8:00am and last service 
at 4:00pm 
 

8AM to 9PM 730 SVC 

 
$________/svc 

$___________ 

22. Morton Activity Center 
Located at 2890 SW 8 Ave 

(Estimated Square Footage – 
400 sqft.) 

 
 

One Men and One 
Women Restroom – 1 
Service per Day 8AM to 5PM 365 SVC 

 
 
$________/svc $___________ 

23. 

15th Street Boat Basin/Cox 
Landing 

Located at: 1784 SE 15 Street 
(Estimated Square Footage – 

288 sqft.) 

One Men and One 
Women Restroom. 1 
cleaning per day M-F. 3 
Cleanings per day on 
Saturday and Sunday at 
6:00am, 12:00pm and 
5:00pm. Need a daily 
cleaning of all the picnic 
tables under the 
pavilion by the restroom 
room. They will also 
need to wash the floor 
washed down daily and 
empty the 2  garbage 
can on eastside of the 
pavilion .This structure 
is   25’x16’. 

The bathroom structure 
is 20’x 15 and the mens 
and ladies bathroom 
both have one toilet and 
one sink in each room. 
The soap, toilet paper 
and paper towel 
dispensers need to be 
filled daily and the baby 
changing tables need to 
be cleaned daily. The 
garbage cans in each 
bathroom also need to 
be emptied daily. Clean 
2 drinking fountains.  

8AM to 5PM 469 SVC 

 
 
 
 
 
$________/svc 

$___________ 
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The walls and floor and 
light fixtures need to fall 
under the same 
cleaning schedule as 
the other bathrooms. 

The fish cleaning table 
also needs to be 
cleaned daily with the 
right chemicals and no 
abrasive material 
should be used on it. 
Please report any 
damage or functioning 
issues. The floor also 
needs to be cleaned 
daily and lighting and 
walls should be cleaned 
on the same schedule 
as stated in contract. 
The garbage can will 
need to be cleaned 
daily as well. 

 

 

 
24. Mangurian Park 

Located at: 3850 N Federal 
Hwy 

(Estimated Square Footage – 
288 sqft.) 

One Men and One 
Women Restroom (1 
service per day) Must 
be cleaning by 10:00am 

8AM to 9PM 365 SVC 

 
 
$________/svc $___________ 

25. Osswald Park 
Located at: 2220 NW 21 Ave 
(Estimated Square Footage – 

630 sqft.) 
 

One Men and One 
Woman Restroom – 1 
cleaning per day. Must 
be cleaned by 10:00am. 

8AM to 9PM 365 SVC 

 
 
$________/svc $___________ 

26. Fort Lauderdale Aquatics 
Complex – 501 Seabreeze 

Blvd. 

3 Services per week*, 
Monday, Wednesday, 
Friday before 12 noon.  
*Exceptions to the 
normal 
Monday/Wednesday/Fri
day service would be 
during events 
conducted at FLAC, 
where service would 
expand (depending on 
the size/type of event), 
to include Saturday, 
Sunday, as well as 
possibly additional 
weekday, such as 
Thursday, or Monday.  
Number of events per 
year estimated (based 
on previous events 
conducted annually), at 
24, which could add at 

8AM to 8PM 156 SVC* $________/svc $___________ 
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minimum an additional 
48 service days 

       

 
(All cleaning schedules as outlined in Contract are subject to change by City) 
 
                                               TOTAL ANNUAL COST  $______________________ 
 
Special Events: 
In addition, the City of Fort Lauderdale occasionally hosts special events which require a restroom monitor be present to 
ensure the restroom facilities are kept clean during City sponsored special events. Please indicate your cost for a 
restroom monitor below. This shall be a flat rate, regardless of nights/weekends/holidays. 
 
$ ___________________ per hour  
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NON-COLLUSION STATEMENT 
 
By signing this offer, the vendor/contractor certifies that this offer is made independently and free 
from collusion. Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or 
any relative of any such officer or employee who is an officer or director of, or has a material 
interest in, the vendor's business, who is in a position to influence this procurement.  
  
Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of 
specifications or requirements, solicitation of offers, decision to award, evaluation of offers, or any 
other activity pertinent to this procurement is presumed, for purposes hereof, to be in a position to 
influence this procurement.  
  
For purposes hereof, a person has a material interest if they directly or indirectly own more than 5 
percent of the total assets or capital stock of any business entity, or if they otherwise stand to 
personally gain if the contract is awarded to this vendor. 
 
In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,  
 
 
3.3. City employees may not contract with the City through any corporation or business entity 
in which they or their immediate family members hold a controlling financial interest (e.g., 
ownership of five (5) percent or more).  
 
3.4. Immediate family members (spouse, parents, and children) are also prohibited from 
contracting with the City subject to the same general rules. 
 

 
Failure of a vendor to disclose any relationship described herein shall be reason for 
debarment in accordance with the provisions of the City Procurement Code. 
 

NAME RELATIONSHIPS 
 

___________________________________ ______________________________ 
 
 
___________________________________ ______________________________ 
 
 
 ______________________________ 
 
 
 ______________________________ 
 
 
In the event the vendor does not indicate any names, the City shall interpret this to mean that 
the vendor has indicated that no such relationships exist. 
 
 
 
 _____________________________________   _________________________________________  
Authorized Signature Title 

 
 _____________________________________   _________________________________________  
 Name (Printed)  Date 
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CONTRACTOR’S CERTIFICATE OF COMPLIANCE WITH  

NON-DISCRIMINATION PROVISIONS OF THE CONTRACT 
 
 
The completed and signed form should be returned with the Contractor’s submittal.  If not provided with submittal, 
the Contractor must submit within three business days of City’s request. Contractor may be deemed non-
responsive for failure to fully comply within stated timeframes.   
 
Pursuant to City Ordinance Sec. 2-17(a)(i)(ii), bidders must certify compliance with the Non-Discrimination 
provision of the ordinance. 
 
 

A. Contractors doing business with the City shall not discriminate against their employees based on the 
employee’s race, color, religion, gender (including identity or expression), marital status, sexual orientation, 
national origin, age, disability, or any other protected classification as defined by applicable law. 
 
Contracts. Every Contract exceeding $100,000, or otherwise exempt from this section shall contain 
language that obligates the Contractor to comply with the applicable provisions of this section.  
 
The Contract shall include provisions for the following: 
 
(i) The Contractor certifies and represents that it will comply with this section during the entire term 

of the contract. 
 

(ii) The failure of the Contractor to comply with this section shall be deemed to be a material breach 
of the contract, entitling the City to pursue any remedy stated below or any remedy provided 
under applicable law. 
 

 
      
                        
Authorized Signature    Print Name and Title  
  
       
 
       
Date       
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CONTRACT PAYMENT METHOD 

The City of Fort Lauderdale has implemented a Procurement Card (P-Card) program 
which changes how payments are remitted to its vendors. The City has transitioned 
from traditional paper checks to credit card payments via MasterCard or Visa as part of 
this program. 

This allows you as a vendor of the City of Fort Lauderdale to receive your payments fast 
and safely. No more waiting for checks to be printed and mailed.  

In accordance with the contract, payments on this contract will be made utilizing the 
City’s P-Card (MasterCard or Visa). Accordingly, bidders must presently have the ability 
to accept the credit card or take whatever steps necessary to implement acceptance of 
a card before the start of the contract term, or contract award by the City. 

All costs associated with the Contractor’s participation in this purchasing program shall be 
borne by the Contractor. The City reserves the right to revise this program as necessary. 

By signing below, you agree with these terms. 

 
Please indicate which credit card payment you prefer: 
 
____ MasterCard 
 
____ Visa 
 
 

 ___________________________________________________________________________  
 Company Name 
 
 
 __________________________________   _____________________________________  
Name (Printed)  Signature 

 
 
 __________________________________   _____________________________________  
 Title  Date 
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LOCAL BUSINESS PREFERENCE 

 
 

Section 2-199.2, Code of Ordinances of the City of Fort Lauderdale, (Ordinance No. C-12-04), provides 
for a local business preference.   
 
In order to be considered for a local business preference, a bidder must include the Local Business 
Preference Certification Statement of this ITB, as applicable to the local business preference class 
claimed at the time of bid submittal.  
 

Upon formal request of the City, based on the application of a Local Business Preference the Bidder 
shall, within ten (10) calendar days, submit the following documentation to the Local Business 
Preference Class claimed: 

 
A)  Copy of City of Fort Lauderdale current year business tax receipt, or Broward County current year 
business tax receipt, and 
  
B)  List of the names of all employees of the bidder and evidence of employees’ residence within the 
geographic bounds of the City of Fort Lauderdale or Broward County, as the case may be, such as current 
Florida driver license, residential utility bill (water, electric, telephone, cable television), or other type of 
similar documentation acceptable to the City. 
   
Failure to comply at time of bid submittal shall result in the bidder being found ineligible for the local 
business preference. 
 
THE COMPLETE LOCAL BUSINESS PREFERENCE ORDINANCE MAY BE FOUND ON THE 
CITY’S WEB SITE AT THE FOLLOWING LINK:  
https://library.municode.com/fl/fort_lauderdale/codes/code_of_ordinances?nodeId=COOR_CH2
AD_ARTVFI_DIV2PR_S2-186LOBUPR 
 
Definitions:  The term “Business” shall mean a person, firm, corporation or other business entity which 
is duly licensed and authorized to engage in a particular work in the State of Florida.  Business shall be 
broken down into four (4) types of classes: 

 
1. Class A Business – shall mean any Business that has established and agrees to maintain a 

permanent place of business located in a non-residential zone and staffed with full-time 
employees within the limits of the City and shall maintain a staffing level of the prime contractor 
for the proposed work of at least fifty percent (50%) who are residents of the City.     

2. Class B Business - shall mean any Business that has established and agrees to maintain a 
permanent place of business located in a non-residential zone and staffed with full-time 
employees within the limits of the City or shall maintain a staffing level of the prime contractor for 
the proposed work of at least fifty percent (50%) who are residents of the City.    

3. Class C Business - shall mean any Business that has established and agrees to maintain a 
permanent place of business located in a non-residential zone and staffed with full-time 
employees within the limits of Broward County.  

4. Class D Business – shall mean any Business that does not qualify as either a Class A, Class B, 
or Class C business. 
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LOCAL BUSINESS PREFERENCE CERTIFICATION STATEMENT 
 
 
The Business identified below certifies that it qualifies for the local business price preference classification as 
indicated herein, and further certifies and agrees that it will re-affirm its local preference classification annually 
no later than thirty (30) calendar days prior to the anniversary of the date of a contract awarded pursuant to this 
ITB. Violation of the foregoing provision may result in contract termination. 
 

(1) 
 
 
 

 is a Class A Business as defined in City of Fort Lauderdale Ordinance 
No. C-17-26, Sec.2-186.  A copy of the City of Fort Lauderdale current 
year Business Tax Receipt and a complete list of full-time employees 
and evidence of their addresses shall be provided within 10 calendar 
days of a formal request by the City.    

 Business Name   
   
(2) 
 
 

 is a Class B Business as defined in the City of Fort Lauderdale 
Ordinance No. C-17-26, Sec.2-186. A copy of the Business Tax Receipt 
or a complete list of full-time employees and evidence of their addresses 
shall be provided within 10 calendar days of a formal request by the City.    

 Business Name  
   
(3) 
 
 

 is a Class C Business as defined in the City of Fort Lauderdale 
Ordinance No. C-17-26, Sec.2-186.  A copy of the Broward County 
Business Tax Receipt shall be provided within 10 calendar days of a 
formal request by the City.    

 Business Name  
   
(4) 
 

 requests a Conditional Class A classification as defined in the City of 
Fort Lauderdale Ordinance No. C-17-26, Sec.2-186. Written certification 
of intent shall be provided within 10 calendar days of a formal request 
by the City.    

 Business Name  
   
(5) 
 

 requests a Conditional Class B classification as defined in the City of 
Fort Lauderdale Ordinance No. C-17-26, Sec.2-186. Written certification 
of intent shall be provided within 10 calendar days of a formal request 
by the City.    

 Business Name  
   
(6) 
 
 

 is considered a Class D Business as defined in the City of Fort Lauderdale 
Ordinance No. C-17-26, Sec.2-186 and does not qualify for Local 
Preference consideration.  

 Business Name  
 

 

 

 

BIDDER’S COMPANY: _________________________________________________________________________ 
 
 
AUTHORIZED COMPANY PERSON: ______________________________________________________________ 
        PRINT NAME           SIGNATURE           DATE 
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DISADVANTAGED BUSINESS ENTERPRISE (DBE) PREFERENCE 

 
 

Section 2-185, Code of Ordinances of the City of Fort Lauderdale, provides for a disadvantaged business preference.  
 
In order to be considered for a DBE Preference, a bidder must include a certification from a government agency, 
as applicable to the DBE Preference class claimed at the time of bid submittal.   
 
Upon formal request of the City, based on the application of a DBE Preference the Bidder shall, within ten (10) 
calendar days, submit the following documentation to the DBE Class claimed: 
 
A)  Copy of City of Fort Lauderdale current year business tax receipt, or Broward County current year business 
tax receipt, or State of Florida active registration and/or 
  
B)  List of the names of all employees of the bidder and evidence of employees’ residence within the geographic 
bounds of the City of Fort Lauderdale or Broward County, as the case may be, such as current Florida driver 
license, residential utility bill (water, electric, telephone, cable television), or other type of similar documentation 
acceptable to the City. 
   
Failure to comply at time of bid submittal shall result in the bidder being found ineligible for the disadvantaged 
business preference. 
 
THE COMPLETE DBE PREFERENCE ORDINANCE MAY BE FOUND ON THE CITY’S WEB SITE AT THE 
FOLLOWING LINK: https://www.fortlauderdale.gov/home/showpublisheddocument?id=56883 
 
Definitions 

a. The term "disadvantaged class 1 enterprise" shall mean any disadvantaged business enterprise 
that has established and agrees to maintain a permanent place of business located in a non-
residential zone, staffed with full-time employees within the limits of the city, and provides 
supporting documentation of its City of Fort Lauderdale business tax and disadvantaged 
certification as established in the City’s Procurement Manual.  

b. The term "disadvantaged class 2 enterprise" shall mean any disadvantaged business enterprise 
that has established and agrees to maintain a permanent place of business within the limits of the 
city with a full-time employees and provides supporting documentation of its City of Fort Lauderdale 
business tax and disadvantaged certification as established in the City’s Procurement Manual.  

c. The term "disadvantaged class 3 enterprise" shall mean any disadvantaged business enterprise 
that has established and agrees to maintain a permanent place of business located in a non-
residential zone, staffed with full-time employees within the limits of the Tri-County area and 
provides supporting documentation of its City of Fort Lauderdale business tax and disadvantaged 
certification as established in the City’s Procurement Manual. 

d. The term “disadvantaged class 4 enterprise” shall mean any disadvantaged business enterprise 
that does not qualify as a Class A, Class B, or Class C business, but is located in the State of 
Florida and provides supporting documentation of its disadvantaged certification as established in 
the City’s Procurement Manual. 
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DISADVANTAGED BUSINESS ENTERPRISE CERTIFICATION STATEMENT 

The Business identified below certifies that it qualifies for the disadvantaged business enterprise price preference 
classification as indicated herein, and further certifies and agrees that it will re-affirm its preference classification 
annually no later than thirty (30) calendar days prior to the anniversary of the date of a contract awarded pursuant 
to this solicitation. Violation of the foregoing provision may result in contract termination. 

(1) is a disadvantaged class 1 enterprise as defined in the City of Fort 
Lauderdale Ordinance Section 2-185 disadvantaged business enterprise that 
has established and agrees to maintain a permanent place of business 
located in a non-residential zone, staffed with full-time employees within the 
limits of the city, and provides supporting documentation of its City of Fort 
Lauderdale business tax and disadvantaged certification as established in 
the City’s Procurement Manual.  

Business Name 

(2) is a disadvantaged class 2 enterprise as defined in the City of Fort 
Lauderdale Ordinance Section 2-185 disadvantaged business enterprise that 
has established and agrees to maintain a permanent place of business within 
the limits of the city with a full-time employee(s) and provides supporting 
documentation of its City of Fort Lauderdale business tax and disadvantaged 
certification as established in the City’s Procurement Manual.  

Business Name 

(3) is a disadvantaged class 3 enterprise as defined in the City of Fort 
Lauderdale Ordinance Section 2-185 disadvantaged business enterprise that 
has established and agrees to maintain a permanent place of business 
located in a non-residential zone, staffed with full-time employees within the 
limits of the Tri-County area and provides supporting documentation of its 
City of Fort Lauderdale business tax and disadvantaged certification as 
established in the City’s Procurement Manual. 

Business Name 

(4) is a disadvantaged class 4 enterprise as defined in the City of Fort 
Lauderdale Ordinance Section 2-185 disadvantaged business enterprise that 
does not qualify as a Class A, Class B, or Class C business, but is located in 
the State of Florida and provides supporting documentation of its 
disadvantaged certification as established in the City’s Procurement Manual. 

Business Name 

(5) is not considered a Disadvantaged Enterprise Business as defined in the City 
of Fort Lauderdale Ordinance Sec.2-185 and does not qualify for DBE 
Preference consideration. 

Business Name 

BIDDER’S COMPANY: _____________________________________________________________________ 

AUTHORIZED COMPANY PERSON: __________________________________________________________ 
 PRINT NAME                SIGNATURE                  DATE 
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Solicitation/Bid /Contract No: _______________________________ 

Project Description:  

 

 

Contractor/Proposer/Bidder acknowledges and agrees to utilize the U.S. Department of 
Homeland Security’s E-Verify System to verify the employment eligibility of, 

A. all persons employed by Contractor/Proposer/Bidder to perform employment duties 
within Florida during the term of the Contract, and, 

B. all persons (including subcontractors/vendors) assigned by Contractor/Proposer/Bidder 
to perform work pursuant to the Contract. 

 

The Contractor/Proposer/Bidder acknowledges and agrees that use of the U.S. Department of 
Homeland Security’s E-Verify System during the term of the Contract is a condition of the Contract. 

 

Contractor/Proposer/ Bidder Company Name: _______________________________________ 

Authorized Company Person’s Signature: __________________________________________ 

Authorized Company Person’s Title: ______________________________________________ 

Date: __________ 
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REFERENCES 
  
A minimum of three (3) references shall be provided. It is the responsibility of the Bidder/ Proposer 
to ensure that the information provided is accurate and current. The City may find your firm non-
responsive for providing wrong and or outdated information. Additional references may be 
provided on a separate page. 
  
  
Company Name: ___________________________________________ 
Address:    ___________________________________________ 
Contact Person:   ___________________________________________ 
Title:   ___________________________________________ 
Phone #:   ___________________________________________ 
Email:    ___________________________________________ 
Contract Value:  ___________________________________________ 
Year(s):    ___________________________________________ 
Description:   ___________________________________________ 
   ___________________________________________ 
   ___________________________________________ 
 
 
Company Name: ___________________________________________ 
Address:    ___________________________________________ 
Contact Person:   ___________________________________________ 
Title:   ___________________________________________ 
Phone #:   ___________________________________________ 
Email:    ___________________________________________ 
Contract Value:  ___________________________________________ 
Year(s):    ___________________________________________ 
Description:   ___________________________________________ 
   ___________________________________________ 
   ___________________________________________ 
 
 
Company Name: ___________________________________________ 
Address:    ___________________________________________ 
Contact Person:   ___________________________________________ 
Title:   ___________________________________________ 
Phone #:   ___________________________________________ 
Email:    ___________________________________________ 
Contract Value:  ___________________________________________ 
Year(s):    ___________________________________________ 
Description:   ___________________________________________ 
   ___________________________________________ 
   ___________________________________________ 
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CITY OF FORT LAUDERDALE BID/PROPOSAL CERTIFICATION 

Please Note: It is the sole responsibility of the bidder/proposer to ensure that their response is submitted electronically 
through the City’s on-line strategic sourcing platform prior to the bid opening date and time listed. Paper bid submittals 
will not be accepted. All fields below must be completed. If the field does not apply to you, please note N/A in that field. 

If you are a foreign corporation, you may be required to obtain a certificate of authority from the department of state, 
in accordance with Florida Statute §607.1501 (visit http://www.dos.state.fl.us/). 

Company: (Legal Registration) _________________________________________ EIN (Optional): _________________ 

Address: ________________________________________________________________________________________ 

City: ____________________________________________________ State: _________ Zip: ____________________ 

Telephone No.: __________________ FAX No.: __________________ Email: ________________________________ 
________________________________________________________________________________________________ 

Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions): _________________ 

Total Bid Discount (section 1.05 of General Conditions): __________________ 

Check box if your firm qualifies for DBE (section 1.09 of General Conditions):   
________________________________________________________________________________________________ 

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been received and are 
included in the proposal: 

Addendum No.  Date Issued     Addendum No.  Date Issued    Addendum No.  Date Issued Addendum No.  Date Issued 

__________  _________  __________  _________  __________  _________ __________  _________ 

__________  _________  __________  _________  __________  _________ __________  _________ 

__________  _________  __________  _________  __________  _________ __________  _________ 

__________  _________  __________  _________  __________  _________ __________  _________ 

________________________________________________________________________________________________ 

VARIANCES: If you take exception or have variances to any term, condition, specification, scope of service, or 
requirement in this competitive solicitation you must specify such exception or variance in the space provided below or 
reference in the space provided below all variances contained on other pages within your response. Additional pages 
may be attached if necessary. No exceptions or variances will be deemed to be part of the response submitted unless 
such is listed and contained in the space provided below. The City does not, by virtue of submitting a variance, 
necessarily accept any variances. If no statement is contained in the below space, it is hereby implied that your response 
is in full compliance with this competitive solicitation. If you do not have variances, simply mark N/A.  

________________________________________________________________________________________________ 

________________________________________________________________________________________________ 

The below signatory hereby agrees to furnish the following article(s) or services at the price(s) and terms stated subject to 
all instructions, conditions, specifications addenda, legal advertisement, and conditions contained in the bid/proposal. 
I have read all attachments including the specifications and fully understand what is required. By submitting this signed 
proposal, I will accept a contract if approved by the City and such acceptance covers all terms, conditions, and 
specifications of this bid/proposal. The below signatory also hereby agrees, by virtue of submitting or attempting to submit 
a response, that in no event shall the City’s liability for respondent’s direct, indirect, incidental, consequential, special or 
exemplary damages, expenses, or lost profits arising out of this competitive solicitation process, including but not limited 
to public advertisement, bid conferences, site visits, evaluations, oral presentations, or award proceedings exceed the 
amount of Five Hundred Dollars ($500.00). This limitation shall not apply to claims arising under any provision of 
indemnification or the City’s protest ordinance contained in this competitive solicitation.  

Submitted by: 

 ___________________________________________  _______________________________________________ 
Name (printed) Signature 

 ___________________________________________  _______________________________________________ 
Date Title 
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Staffing and Cleaning Responsibilities 

The daily cleaning and staffing for the City of Fort Lauderdale Parks & Recreation will be performed by 

permanent assigned staff to a designated area. Image Companies Supervisor and Manager will verify 

that every employee has proper knowledge of the assigned area to be cleaned and under no 

circumstance employees are authorized to clean other area without prior authorization from Supervisor 

and Manager. In the event of staff being absent, the on-call staff will be placed in position to cover those 

specific areas until the assigned permanent employee returns to his/her daily duties.  

Additional Quality Control Inspector* Each Image Account is randomly selected for inspection. The City 

of Fort Lauderdale Parks & Recreation will have a minimum of 2 days per week of unannounced Quality 

Control Inspection. All inspections are submitted directly to the Image office for review and processing. 

All necessary corrections and score reviews are shared within 24 hours of inspection with the Area 

Manager and Supervisor to be shared with Image staff for feedback, correction and training. 

 This schedule allows each Image staff to clean a designated area of approximately 15,000 square feet 

during the 4 Hour shift or approximately 3750 per hour. This allows for set up and breakdown of supplies 

and equipment, incidentals and ultimately a schedule that will allow for proper cleaning per the 

specifications. In addition, it allows the supervisor to be just a supervisor, ultimately leading to a better 

finished product daily.  

In addition, Image will staff and train 5 additional staff members for staff coverage due to illness; 

emergency and or requested days off. With the additional staff, Image will be able to meet the not only 

the staffing requirements but also have staff available for specialty work and or Supervisory requests for 

additional staff to maintain the City of Fort Lauderdale Parks & Recreation as necessary.  

All staff will be directed by the Assigned Area Manager in conjunction with the Assigned Supervisor. With 

the daily work tickets, reports and recurring service schedule which is dictated by the RFP and built in 

the Image Operation Management Software both the Area Manager and Supervisor will be able to direct 

staff to duties and responsibilities per the desired frequency (Daily, Weekly, Monthly, Quarterly, Semi 

Annually and Annually). This at minimum per the RFP but with trained supervision each Area Manager 

and Supervisor will have the ability to request additional special services thru the Win Team system 

ensure City of Fort Lauderdale Parks & Recreation satisfaction. These regularly scheduled services and 

any additionally requested services are all available for review by both Image and City of Fort Lauderdale 

Parks & Recreation staff.  

Quality Control and Correction  

The City of Fort Lauderdale Parks & Recreation cleaning staff will be scored for quality daily by the 

Supervisor and Lead assigned to oversee the daily cleaning. This will ensure quality and consistency. 

However, Image believes that additional oversight is necessary for the success of Image at the Florida 

Department of Transportation. Image will supply the City of Fort Lauderdale Parks & Recreation cleaning 

staff with unannounced Quality Control Inspections. All inspections are submitted directly to the Image 

office for review and processing. All necessary corrections and score reviews are shared within 24 hours 

of inspection with the Area Manager and Supervisor to be shared with Image staff for feedback, 

correction and training. *(Note-Quality Control Inspector is not part of the minimum requirements for 

City of Fort Lauderdale Parks & Recreation this is customary on all Image jobsites and believe this 
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additional step allows Image to provide better services for our clients. Image client retention is 7x the 

industry average. Industry average is 18 months for Client retention. Image client retention is 7 years) *  

Day Time Porters: Day Time Porters assigned for City of Fort Lauderdale Parks & Recreation will follow all 

the Cleaning Specifications given by City of Fort Lauderdale Parks & Recreation by area and by times.  

Day Time Porters placed in the jobsite will go thru our training class. Routine service during the daytime 

has different approach that the services at night time. Day Time Porters will be bilingual and we enforce 

the dress code. 

Management:  

Location and Service Area 

Image Companies has our corporate office located in West Palm Beach, Florida. Client / Prospective 

Clients Tours of the Image Offices are available. Meet the staff and see our Operations Center, Inventory 

Warehouse, Image Academy Training and much more. Image has 1-hour response time to all locations 

within our service area. Our entire staff will be hired locally including all janitorial, Specialties Service 

Teams. Most importantly Image Companies services rest above all else on the staff assigned. 

The following staff would be directly assigned to the City of Fort Lauderdale Parks & 

Recreation. 

 Tim Wilson- 30 Years Industry Experience, 30 with Image Companies Member of BOMA, USGBC, BSCAI, 

Certified IICRC (Institute of Inspection, Cleaning and Restoration) - Commercial Janitorial Services, Water 

and Fire Damage Restoration, Carpet Care and Spot Cleaning, Odor Control, 10 Years Industry Experience 

with Green Cleaning 

Paul Saavedra- 26 Years of Industry Experience, 26 with Image Companies Member of BSCAI (Building 

Service Contractors of America IICRC (Institute of Inspection, Cleaning and Restoration) - Quality Control, 

Commercial Janitorial Service 10 Years Industry Experience with Green Cleaning Bi-lingual (Spanish and 

English) 

Finally, Image will 100% self-perform the Eco-Friendly Cleaning of the City of Fort Lauderdale Parks & 

Recreation. There will be no subcontractor(s) used to provide any services. 
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Image Janitorial Services, Inc February 21, 2023The City of Fort Lauderdale Parks & Recreation 

Proposed Work Plan and Project 

Management Strategy 

 
Management of The City of Fort Lauderdale Parks & Recreation begins with the Right 

hire.  Image Companies has an intensive hiring process that begins at the Application 

process. The application is entered into the Image Applicant Insight Program.  This 

software program unique and proprietary to Image Companies allows us to review each 

applicant for 15 different factors that we have determined are crucial to a good hire, a 

long-time employee and ultimately a satisfied client.  The Image Applicant Insight 

program will allow us to examine and review each applicant experience in the janitorial 

field, language and writing abilities, work load and time availability, location and 

traveling ability as well as many other factors. This information which is reviewed for 

each potential applicant and job opening is invaluable in assisting in making the right hire.  

Once hired all Image employees have a background check both locally and statewide. 

And all Image Employees are processed through the Federal Department of Homeland 

Security.  Once each employee has passed our background check and it is verified that 

the employee is legally authorized to work in the United States through the Department 

of Homeland Security, a well-informed hire is made.  

Once the employee is hired and before any Image employee is placed on any jobsite; 

Each Image employee must attend Image Academy.  Image Academy is classroom 

training where all employees are trained in the Image way of providing daily services to 

all Image clients.  All Image employees must attend these classes at the beginning of their 

employment and throughout their tenure with Image.  Regularly scheduled classes are 

mandatory for all Image employees.  Topics of Discussion are a) Basic Janitorial Services 

b) Restroom Care c) Office Cleaning d) Green Cleaning e) Chemical Handling and Usage 

f) Floor and Carpet Services g) Communications h) Safety, Ladder Safety, Chemical 

Safety and Blood Born Pathogen Protocol.   

Prior to being assigned a permanent jobsite each Image employee must take and pass a 

90-question final exam.  This examination allows us to review each employee’s retention 

of the material and to determine what may need to be reviewed and also what specific job 

functions or role each employee may be best suited for. 

Each employee has been screened and proper trained they are then placed on the jobsite 

where Image Team Management Software assists all Image employees from 

Administration to the front-line janitorial staff member to provide the best possible 

services for each and every Image Client.  

1-Time & Attendance is a valuable tool which will allow Image to provide regular and 

real-time reports to the The City of Fort Lauderdale Parks & Recreation as required by 

the RFP.  

In recent years, businesses have been faced with stiff regulations in regard to accurate 

timekeeping records to document hours worked.  Our automated time and attendance 

solution is vital to fully document Image Companies compliance with the requirements of 

the The City of Fort Lauderdale Parks & Recreation as well as Department of Labor 

standards 
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Image Time & Attendance is a versatile, robust, time and attendance suite that meets the 

diverse needs of our clients. It can completely automate timekeeping processes, saving 

valuable time and providing necessary information easily. 

Telephone Timekeeping 
How it Works 

When the Image employee arrives at the job site, he/she uses a designated touch tone 

telephone to call into the Image Time and Attendance number.  The system greets the 

employee, asks for a unique employee number and presents the employee with several 

options for clocking in or out. The employee is then asked for the job number which he or 

she is working at.  The employee selects the appropriate option and hangs up the 

phone.  The entire process is quick and easy for the employee.   

Features & Benefits 

Location verification with Caller ID – We know where our employees are clocking in and 

out from. 

• In the job set up, Image is able to enter a valid list of phone numbers from which 

the employee can check in and out.  

• When an employee places a call to Image Time and Attendance system to start or 

end a shift or check in or out for lunch, the system uses Caller ID to compare the 

number in the job file to the number on the incoming call.  

• If the two numbers do not match, Image Time and Attendance flags this record 

and alerts the designated supervisor immediately according to preset preferences 

we have built per the The City of Fort Lauderdale Parks & Recreation preferences 

per the RFP or discussions with The City of Fort Lauderdale Parks & Recreation 

which it determines the most advantageous.  

Alert Notifications – We find out about problems at the job 1st and quickly.  

• Image Time and Attendance’s sophisticated notification system will alert 

appointed employees in our organization to attendance discrepancies such as, 

tardiness, absences and caller ID mismatches.  

• All supervisors and Acct Managers have the option to be notified via e-mail page 

or with a message in our individual voice mail box.  

• Notification tolerances are configured based on The City of Fort Lauderdale Parks 

& Recreation Schedule. For example, Image could wait 10 minutes after the shift 

start time before notifying a supervisor of an absence or it could wait 5 minutes – 

the options are virtually limitless.  

• Settings can vary by job, location, schedule, day, employee and or client 

preference as well for ultimate flexibility.  

Integrated voice messaging – provides a friendly communication tool for employees and 

supervisors.  
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• All employees with access to Image Time and Attendance have their own voice 

mail box.  

• Employees can leave messages for supervisors and vice versa. Bilingual ability – 

Standard English and Spanish prompts; Voice Verification – Prevent employees 

from clocking in and out for each other in between travel time between jobs 

Work Scheduling 
After winning new business, how do we ensure that the schedule you committed to in the 

contract is executed?  How do you track one-time tasks and project work?  The Work 

Scheduling program provides a solution for all of these challenges.   

• After being awarded new business, information about the new customer flows 

directly from our Bid Module into the Work Scheduling program for minimal data 

entry. This information would be updated and verified at the Kick off Meeting if 

not sooner. 

• Tracks periodic and project work for each job to ensure that no task ever gets 

missed. As tasks and contract responsibilities become due a work ticket and report 

are generated for each task due.  Each work ticket and report are distributed to the 

Image employee and supervisor responsible for the completion of the work.     

• The Win Team software includes over 500 industry standard tasks with built-in 

work descriptions.  However specific work descriptions can be added or amended 

to ensure that specific The City of Fort Lauderdale Parks & Recreation 

concerns/requests are executed correctly.   

• Work descriptions can be modified and customized.  These work descriptions will 

also print directly on work tickets for Client and employees to review.   

• Events can be entered as one time or recurring tasks.  Many recurring frequencies 

are available, including daily, weekly, bi-weekly monthly, quarterly, semi-

annually and certain days of the week.  Win Team can also specify a custom 

frequency. 

• Billable and non-billable items are tracked.   

• After the task is scheduled, Win Team will remember based on the frequency 

specified.  Work tickets will be generated for employees to complete.  If the task 

is billable, after the work ticket is marked as “Complete,” the billing details are 

available in the Accounts Receivable invoicing module for immediate billing.   

This program also contains an interactive calendar for all scheduled work.  The calendar 

has multiple views, including a daily, weekly and monthly view.  In addition, multiple 

filters exist so that you may focus on a particular customer, service location, crew or type 

of task, to allow for accurate forecasting and planning to manage specific duties easily. 

 

From Account Manager down to the Supervisor level users can: 

• View employee contact information 

• Review & approve timekeeping information for payroll 

• View & print management reports 
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• View scheduled work at job sites 

• Request additional work on behalf of customers 

• Approve requested work from customers 

• Complete Work Orders 

 

In addition to scheduling and tracking all tasks, the Win Team has the ability to budget 

and track all revenue and expense associated with a particular task or project to analyze 

the task or project.  This is a very powerful tool to help you refine the way extra work or 

special projects are priced, the way pricing for specific duties is determined and most 

importantly allow Image to be efficient, proactive and help the district save money.  In 

addition, it is extremely effective in tracking and complying with the LEED reporting 

requirements.  

 Compliance Tracker –  

• Training requirements will also be tracked in the Compliance Tracker of Image 

Operation Management Software  

• Alerts employees and managers of due dates via e-mail  

Equipment Tracker  
Inventory Management 

Inventory supplies are a large cost in doing business.  If Image is not effectively 

monitoring supplies and their associated costs, it is possible that the costs associated with 

keeping the The City of Fort Lauderdale Parks & Recreation would be inflated.  

Reporting requirements such as chemical and equipment purchases are easily tracked, 

retrieved and reported with ease. 

With the Image Operations Management Software Inventory module allows Image to 

enter all of the different products used in maintaining your property. 

• Each item has its own master file record 

• Track warehouse information, quantities on hand and re-order levels 

• You can also store quoted prices from your vendors for each item to have on file 

• When an item is sold or used at a job site or drop shipped, each step of the 

transaction is tracked closely  

• Details such as who requested the item, who approved the request, the date, the 

pricing details if needed, the associated service location and the status of the 

request are tracked. 

All material costs are tracked closely at the job level, which gives both Image and the 

The City of Fort Lauderdale Parks & Recreation great insight into the material cost at 

each job but most important it will ensure that both Image and The City of Fort 

Lauderdale Parks & Recreation are in compliant. 
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In addition to these very important Client Management tools, the Image Operation 

Management Software allows Image to manage the employee which is the largest cost to 

provide high quality services to Image clients. These days, companies are tasked with 

tracking many layers of employee data.  Tax reporting, Department of Labor compliance, 

benefit tracking and compliance with state regulations are just some of the many 

challenge’s companies must address in relation to employee data.  With the Win Team 

Software Human Resource and Payroll programs are designed to be flexibility along with 

all of the tools required to meet reporting and compliance obligations as defined with the 

RFP. 

Complete HR “master file” for each employee  

• Stores all contact information, pay rate history, status history, tax information, etc.  

• Employees can review and request changes to contact information online via 

eHub Employee Self Service  

Payroll module  

• Other Compensations & Deductions  

• Garnishments  

• Integrates with Accounts Payable module for agency payments, such as child 

support payments  

o Local, state and federal tax compliance  

o Payroll tax reporting & payment service  

• Pay stubs online via eHub Employee Self Service program  

• Paycheck printing service 

Benefit Management program  

• Configure benefits  

• Track and manage accrued benefits  

• Offer different benefit packages to different groups of employees  

• Supports hourly benefits, such as vacation, and insurance benefits  

Absence Tracker, Time off Planner will allow Image to meet and exceed The City of Fort 

Lauderdale Parks & Recreation staffing requirements as per the RFP.  

ACCOUNTS RECEIVABLE AND CLIENT FISCAL MANAGEMENT: 

IOM’s unique value proposition is that not only in the areas of operations and labor 

management, but we also provide a fully integrated accounting and financial management 

program.  

Accounts Receivable 

• Customer Master file 

• Recurring Invoices 

• Integration with Inventory module for quick & easy billing of resale 
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• Integration with Work Scheduling module for immediate billing of completed 

work tickets 

• Taxability down to the item level 

• Electronic delivery of invoices 

o Via e-mail 

o Via eHub Customer Self Service site 

Job Costing 

• Budget labor, materials, other direct costs to the job (work location) level 

o Budget labor by position, number of hours worked each day of the week 

o IOM intelligently calculates labor budgets based on working days in the 

month 

• Tier parameters allow for reporting by region, division, manager, market segment 

or any other category either Image or the The City of Fort Lauderdale Parks & 

Recreation may specify 

• Interactive on-Screen Job Costing Program 

o Shows profitability and costing for the time frame specified  

o Can drill down to the source transaction to uncover details 

o Great information to share with management staff, site supervisors and the 

The City of Fort Lauderdale Parks & Recreation to make them aware of 

the performance of the jobsite 

o Job Cost can be run or filtered many different ways  

• Supports an unlimited number of job sites for each customer 

The Win Team uses workflow to ensure that requests from customers are not 

ignored.  Our highly customizable workflow program allows you to specify each step in 

the approval process.  

• Tolerances may be set to escalate requests if they are not addressed in a timely 

manner 

• Requests are routed intelligently based on the who is requesting the work 

• When the request is approved, it may be imported automatically into the Win 

Team Work Scheduling program to create a work ticket 

• The City of Fort Lauderdale Parks & Recreation can view a history of all requests 

along with a status of each request 

Staffing and Cleaning Responsibilities 
 

The daily cleaning and staffing of the The City of Fort Lauderdale Parks & Recreation 

will be performed by permanent assigned staff to a designated area.  Image Companies 

Supervisor and Manager will verify that every employee has proper knowledge of the 

assigned area to be cleaned and under no circumstance employees are authorized to clean 

other area without prior authorization from Supervisor and Manager. In the event of staff 
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being absent, the On Call staff will be placed in position to cover those specific areas 

until the assigned permanent employee returns to his/her daily duties. 

  

Additional Quality Control Inspector* Each Image Account is randomly selected for 

inspection.  The The City of Fort Lauderdale Parks & Recreation will have a minimum of 

2 days per week of unannounced Quality Control Inspection.  All inspections are 

submitted directly to the Image office for review and processing. All necessary 

corrections and score reviews are shared within 24 hours of inspection with the Area 

Manager and Supervisor to be shared with Image staff for feedback, correction and 

training.   

 

This schedule allows each Image staff to clean a designated area of approximately 15,000 

square feet during the 4 Hour shift or approximately 3750 per hour.  This allows for set 

up and breakdown of supplies and equipment, incidentals and ultimately a schedule that 

will allow for proper cleaning per the specifications.  In addition, it allows the supervisor 

to be just a supervisor, ultimately leading to a better finished product daily. 

 

In addition, Image will staff and train 5 additional staff members for staff coverage due to 

illness; emergency and or requested days off.  With the additional staff Image will be able 

to meet the not only the staffing requirements but also have staff available for specialty 

work and or Supervisory requests for additional staff to maintain the The City of Fort 

Lauderdale Parks & Recreation as necessary. 

 

All staff will be directed by the Assigned Area Manager in conjunction with the Assigned 

Supervisor.  With the daily work tickets, reports and recurring service schedule which is 

dictated by the RFP and built in the Image Operation Management Software both the 

Area Manager and Supervisor will be able to direct staff to duties and responsibilities per 

the desired frequency (Daily, Weekly, Monthly, Quarterly, Semi Annually and Annually).  

This at minimum per the RFP but with trained supervision each Area Manager and 

Supervisor will have the ability to request additional special services thru the Win Team 

system ensure The City of Fort Lauderdale Parks & Recreation Satisfaction.  These 

regularly scheduled services and any additionally requested services are all available for 

review by both Image and The City of Fort Lauderdale Parks & Recreation staff. 

 

Quality Control and Correction 

 

The The City of Fort Lauderdale Parks & Recreation staff will be scored for quality daily 

by the Supervisor and Lead assigned to oversee the daily cleaning.  This will ensure 

quality and consistency.  However, Image believes that additional oversight is necessary 

for the success of Image at the The City of Fort Lauderdale Parks & Recreation.  Image 

will supply the The City of Fort Lauderdale Parks & Recreation with unannounced 

Quality Control Inspections.  All inspections are submitted directly to the Image office 

for review and processing. All necessary corrections and score reviews are shared within 

24 hours of inspection with the Area Manager and Supervisor to be shared with Image 

staff for feedback, correction and training. *(Note-Quality Control Inspector is not part of 

the minimum requirements for The City of Fort Lauderdale Parks & Recreation, this is 

customary on all Image jobsites and believe this additional step allows Image to provide 
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better services for our clients.  Image client retention is 7x the industry average.  Industry 

average is 18 months for Client retention.  Image client retention is 7 years) *   

 

Day Time Porters:  

 

Day Time Porters assigned for The City of Fort Lauderdale Parks & Recreation will 

follow all the Cleaning Specifications given by The City of Fort Lauderdale Parks & 

Recreation by area and by times. 

 

Day Time Porters placed in the jobsite will go thru our training class. Routine service 

during the daytime has different approach that the services at night time. Day Time 

Porters will be bilingual and we enforce the dress code as they are facing The City of Fort 

Lauderdale Parks & Recreation Management, Staff and visitors. 

 

Image Companies Management involved with The City of Fort 

Lauderdale Parks & Recreation  

 
Management: 
 

Image Companies is located in West Palm Beach, Florida.  Client / Prospective Clients 

Tours of the Image Office are available. Meet the staff and see Operation Center, 

Inventory Warehouse, Image Academy Training and much more.  Image has a 1-hour 

response time to all locations within our service area.  Our entire staff will be hired 

locally including all janitorial, specialty, Management, Administrative Support Staff.  

Most importantly Image Companies services rest above all else on the staff assigned.   

 

The following staff would be directly assigned to The City of Fort Lauderdale Parks & 

Recreation  

 

Tim Wilson- 35 Years of Industry Experience, 35 with Image Companies 

Member of BSCAI (Building Service Contractors of America  

IICRC (Institute of Inspection, Cleaning and Restoration) - Quality Control, Commercial 

Janitorial Service  

20 Years Industry Experience with Green Cleaning 

 

 

Paul Saavedra- 26 Years of Industry Experience, 25 with Image Companies 

Member of BSCAI (Building Service Contractors of America  

IICRC (Institute of Inspection, Cleaning and Restoration) - Quality Control, Commercial 

Janitorial Service  

15 Years Industry Experience with Green Cleaning 

Bilingual (English & Spanish) 

 

Miguel Gutierrez – 5 Years of Industry Experience, 2 with Image  

Quality Control, Commercial Cleaning 

Janitorial Service 
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Bilingual (English & Spanish) 

 

The following Image staff will be working closely with The City of Fort Lauderdale 

Parks & Recreation  

 

- Yaneisy Valdes – Human Resources & Payroll 

- Yaneisy Valdes – Accounting 

- Ray Valentin – Warehouse, Inventory & Equipment 

- Alejandro Espinosa – Quality Control Supervisor 

- Carlos Rodriguez – Quality Control Supervisor 
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