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After the presentation from the DDA, Michael Ferrera from the Development Services
Department (DSD) presented an overview of the proposed Certificate of Use process. He
explained that the certificate would verify whether a business is permitted to operate in a specific
zoning district and would apply in situations involving a change of use, new building permits, or
new business tax applications. In response to a question from Member Klenet, Mr. Ferrera
clarified that the certificate would not replace the existing change of use or building permit
processes but would function in conjunction with the Building, Planning, and Zoning divisions.

Board members discussed the implications of this new process. Member Feinberg noted that
while this issue is not directly within EDAB’s purview, it remains important for the Board to
understand how it could impact local businesses. Member Delager disagreed, stating that EDAB
has previously requested updates on similar procedural matters. Mr. Ferrera confirmed that the
Certificate of Use process has not yet been implemented and that amendments to City Code,
application fees, and possible exemptions are still being developed.

Intergovernmental Affairs Manager, Daphnee Sainvil, addressed the Board, noting that feedback
was being gathered to improve and streamline the process before presenting it to Assistant City
Manager, Chris Cooper. She shared that draft language would be distributed to members for
review and that comments would be consolidated for discussion at the next meeting to form
unified recommendations. Several members expressed that while the Certificate of Use is
valuable, the subsequent steps in the permitting process remain complex and need refinement.
Member Feinberg agreed that the certificate is an important step forward and encouraged all
members to review the materials and come prepared to discuss them at the next meeting.
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. Certificate of Use Discussion

Staff reintroduced the Certificate of Use (COU) initiative for Board feedback before its
presentation to the City Commission. The discussion consisted of the purpose of COU as a front-
end-zoning verification tool to prevent incompatible business uses before leases are signed.
Community Services Department Director, Porshia Garcia, gave a brief explanation of the
discussion as a reminder of the purpose of the requested feedback.

There were concerns from the Board about the complexities of the existing permitting structure,
including unexpected inspection requirements, high impact fees, and change-of-use challenges.
Member Adams highlighted that change-of-use processes often remain burdensome even when
a business transitions between uses that appear similar on the front end.
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Examples included:
e A space cycling between office, retail, office again, still triggering full architectural
drawings, fire review, and ADA upgrades.
e Businesses paying thousands in fees simply because of use classification changes that did
not materially alter intensity.

Director Garcia and Mr. Ferrera clarified distinctions between zoning-based COU and state-
regulated building code—driven Change of Use. They also informed the members that parking
calculations and intensity-of-use triggers were reviewed. It was further explained that it is
recommended that each business owner confirm that a proposed business use is permitted
before the tenant signs a lease or proceeds with costly buildout investments.

The new process will help reduce the number of businesses unknowingly entering incompatible
or non-permissible spaces. It will also improve efficiency by routing applications directly to the
appropriate divisions (Zoning, Business Tax, Building).

Vice Chair Klenet proposed having staff consider integrating Al-driven pre-screening tools to
modernize and expedite the permitting process

A motion was made by Member Feinberg for EDAB to support the COU proposal and recommend
forwarding it to the City Commission. Member Hughes seconded the motion. Motion passed
unanimously.

Iv. 2026 Meeting Calendar Review
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V. Division Reports

mixed-use redevelopment,
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